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vLohÑfr

;gka e©twn Lkwpuk ds Òj¨Lksean lz¨r Lks gkfLky dh xbZ g ,sLkh Lkwpuk dh LkVhdrk iw.kZrk ;k LkeqfprrkNASSCOM NASSCOMSA ,
dh okjaVh dh d¨bZ nkok ugÈ djrh g ;gka e©twn Lkwpuk ;k mLkdh O;k[;kvksa esa fdUgÈ =qfV;¨a pwd vFkok vi;k rrkSA ZINASSCOM ,
dh d¨bZ ftEesnkjh ugÈ ysrhA bLk iqLrd esa e©twn d‚ihjkbV Lkkexzh ds Lokfe;¨a dh igpku djus ds fy, gj LkaÒo Á;kLk fd;k x;k
g ;fn bLk iqLrd ds vkxkeh vad¨a esa vf ohÑfr;¨a gsrq Ádk'kd d¨ fdLkh pwd dh tkudkjh nh tkrh gS r¨ Ádk'kd bLkdk cM+kSA ÒL ,
vkÒkjh g¨xkA

bLk Lkkexzh ij Òj¨Lkk djus okys fdLkh O;fä d¨ g¨us okyh fdLkh Òh gkfu ds fy, dk d¨bZ vax ftEesnkj ugÈ g¨xkANASSCOM

bLk Ádk'ku esa e©twn Lkkexzh d‚ihjkbV ds v/khu g bLk fji¨ ds fdLkh Òh Òkx dk iqu#Riknu isij ij ;k bys ª‚fud ehfM;k ijSA VZ DV ,
NASSCOM }kjk vf/kÑr u g¨us dh f kfr esa ugÈ fd;k tk LkdrkALF
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Òkjrh; -IT BPM baMLVªh us fofÒé vodyd¨a ij oSf'od ifj–'; esa viuh Áfr"Bk cukbZ gS, xq.koŸkkiw.kZ Je'kfä dh 
miyC/krk Ánku djrs gq, muesa Áeq[k gSA nqfu;k Òj ds LkaxBu mLk ewY; d¨ igpkrs gSa ftLks Òkjr gjsd O;oLkk; esa 
vius fo'kky v©j rS;kj :i Lks miyC/k vkbZVh is'ksoo is'k djrs gSaA nqfu;k Òj ds LkaLFkkvksa us bLk egRoiw.kZ LkaLkk/ku d¨ 
Áfr;¨xh Lkhek ÁkIr djus ds ,d rjhds ds :i esa ykÒ gkfLky djus ds fy, vR;ar ÁÒkoh ekuk gSA

bLkdk ykÒ mBkus ds fy,, dq'ky ;¨X;rk dk ,d Lkewg dk fuekZ.k djuk v©j Lkewg ds LkkFk rS;kj g¨uk egRoiw.kZ gS t¨ 
oSf'od ekunaM¨a d¨ ekr nsrk gSA ;g bLk Lkhek rd gS fd IT IT- eS LksDVj fLdYLk dkmafLky NASSCOM (SSC NASSCOM)  
d¨ ,sLks dk;Zcy¨a ds Lk`tu d¨ Lkqxe cukus ds mÌs'; ds LkkFk vf/kdkj i= fn;k x;k gS- , ftLkds varxZr -IT BPM ds fy, 
ekunaM Lkacaf/kr j¨txkj dk fuekZ.k fd;k tkuk gS v©j baMLVªh esa ;¨X;rk ekax v©j vkiwÆr ds cnyrs ifj–'; dk ys[kk-
t¨[kk j[kk tkuk gSA

d¨LkZos;j dk fuekZ.k SSC NASSCOM ds vusd Á;kLk¨a esa Lks ,d gS ftLkds }kjk og -IT BPM baMLVªh ds fy, fu;qfä ds 
fy, rS;kj ;¨X;rk ds Lk`tu dk y{; j[krk gSA bLk Nk= iqfLrdk d¨ MsVk ,aVªh vkWijsVj dk;Z Òwfedk ds fy, Áf'k{k.k ik 
jgs Nk=¨a dh Lkgk;rk ds fy, rS;kj fd;k x;k gSA bLkdk y{; gS Áf'k{kqvksa d¨ baMLVªh ds BPM Lkc-LksDVj esa dLVej 
fjys'kuf'ki eSustesaV ds o`gn is'kk esa 'kq#vkrh Lrj ij vko';d ;¨X;rkvksa Lks ifjiw.kZ djukA dk;Z Òwfedk ds fy, mi;qä 
vge tkudkjh v©j dq'kyrkvksa ds vykok, ;g iqfLrdk is'ksoj v©j fu;¨tuh;rk dq'kyrkvksa ds fy, ,d xkbM ds :i 
esa Òh dke djrh gSA

vDVwcj - 2016

vf ohÑfrÒL
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ifjp; ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. ( eS)Lkwpuk rduhdh Lk{ke Lksokvksa ds ckjs esa tkuus esaAIT

2. / eSÒkjr esa ds fodkLk dh O;k[;k djus esaAIT IT

3. Òkjr esa Lkjdkjh Á;kLk¨a dh igpku djus esaA

4. d ;wVj fLk e ds ewyÒwr rF;¨a d¨ tkuus esaAEI LV

5. MS-vkWf k v©j MsVk x¨iuh;rk d¨ n'kkZus esaAQL

6. viuh VkbÇix dq'kyrk dh tkap djus esaA

eq[; f'k{k.k ifj.kke

ÁfrÒkxh iqfLrdk



3

1.1 - eSIT IT ba ªh ,d ifjp;MLV

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. BPM ba ªh ds Øfed fodkLk dh O;k[;k djsaMLV

2. IT BPM- ba ªh dh Lkajpuk d¨ Lke>us esaMLV

3. BPM Lks j esa eq[; Ápyu¨a d¨ Lke>us esaDV 4

fuEufyf[kr ij fopkj fy[ksa:

• vkm k¨ kx dh vo/kkj.kk dh mudh Lke>VL ÉL

• LkaxBu¨a d¨ vkm k¨LkZ djus ds fy, Lk{ke cukus okys dkjdVL

vkm k¨ kx dh vo/kkj.kk vk ¨e¨ckby ba ªh ds LkkFk 'kq: gqbZ ftLkus vusd¨a LkIyk;LkZ d¨ dEi¨usaV fuekZ.k vkm k¨LkZVL ÉL WV MLV VL,

fd;k v©j dsoy dqN mPp ewY; okys mRikn¨a v©j dEi¨usaV~Lk ds fy, bu gkmLk fofuekZ.k ij /;ku dsafær fd;kA rc Lks- - ,

vusd vU; m|¨x¨a us fofÒé mRikn¨a ds fy, osaMj ij fu j jguk 'kq: dj fn;kAÒZ

nwLkjk pyu t¨ ds mŸkjk/kZ esa mÒjk og Fkk d‚ji¨jsV vkm k¨ kxA vusd xSj vge fctusLk Á¨LksLkst t ks1980 VL ÉL SL

ekuo LkaLkk/ku v©j QkbusaLk osa kZ d¨ vkm k¨LkZ fd, x,A bLkds ifj.kkeLo:i ;k vkb h buSc-( ),HR BPOML VL ZV YM

LkÆoLkst ba ªh dk tUe gqvkA( eS)IT MLV

Òkjr esa ba ªh ba ªh Òkjr ds fodkLk dh dgkuh d¨ c<+kok nsrk jgk g ns'k ds Lkdy ?kjsyw mRiknBPM IT BPMMLV MLV SA-

( ) ,GDP IT BPMv©j fu;kZr¨a esa ;¨xnku nsus ds vykok ba ªh us O;kid vk kd v©j Lkkekftd ykÒ Ánku fd, gSa ftuesaMLV ÆF

j¨txkj dk Lk`tu c<+rh gqbZ vk; Lrj fu;kZr¨a d¨ c<+kok bR;kfn 'kkfey gSaA bLkus Òkjr d¨ rduhdh méfr v©j Kku, ,

vk/kkfjr vFk ;o kk dh Nfo ds LkkFk fo'o ekufp= ij kkfir fd;k g bLk Lks j esa osapj dSfiVfy }kjk LkcLksZO LF LF SA DV LV

:cM+k fuos'k fd;k tkrk gS dbZ ns'k ds m|ferk miØe¨a d¨ Lk{ke cuk;k g ba ªh jktLo v©j fiNys NSA MLVIT BPM

o"k¨aZ esa Òkjr ds esa ;¨xnku ds vFkZ esa yxÒx n¨ xquk g¨ pqdk g(2008-2013) GDP SA

;wfuV ds mÌs';

1.1.1 vkm k¨ kx dk Øfed fodkLk v©j bfrgkLkVL ÉL

M¨esf d MsVk ,aVªh vkWijsVjLV
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IT BPM- ba ªh ds vanj ds LkaxBu¨a d¨ fuEufyf[kr ekunaM¨a ds vuq:i ox r fd;k tkrk gSMLV ÊÑ

• Lks j ftLks LkaxBu Lksok Ánku djrk gSDV

• is'kd'k dk Ádkj v©j Lkhek t¨ LkaxBu Ánku djrk gS

• Lkapkyu¨a dk Ò©x¨fyd kkj v©jÁL

• jktLo v©j Lkapkyu dk vkdkj

1. cgq jk"Vªh; daifu;ka ( s)MNC :- MNC LkaxBu¨a dk eq[;ky; Òkjr ds ckgj g¨rk gS ysfdu Òkjr Lkfgr nqfu;k Òj

2. Òkjrh; Lksok Ánkrk ( ):ISP ISPs ,sLks LkaxBu gSa ftUg¨aus vius vkWijs'ku dh 'kq#vkr Òkjr Lks dhA buesa Lks

3. ;|fi vf/kdka'k dk ,d DykbaV csLk g¨rk t¨ oSf'od v©j ?kjsyw g¨rk gS dqN ,sLkh Òh gS ftUg¨aus dsoy, ,

Òkjrh; DykbaV~Lk d¨ Lksok Ánku djus ij /;ku fn;k gSA

4. Xy¨cy bu gkmLk Lksa kZ- :VL ( )GIC GIC LkaxBu dsoy viuh ewy daiuh dh t:jr¨a d¨ iwjk djrs gSa v©j ckgjh

IT BPM- -ba ªh esa Lkc Lks jMLV DV

IT BPM- - -ba ªh esa pkj Lkc Lks j gSaA vkxs Lks [kaM¨a esa fctusLk Á¨LksLk eSustesaV Lkc Lks j esa dfj;j fuekZ.k dhMLV DV DV

tkudkjh v©j var–Zf"V Ánku dh xbZ gSA

1.1.2: -IT BPM ba ªh dh LkajpukMLV

esa vusd kku¨a ij Lkapkyu djrs gSaA os ckgjh ¼?kjsyw v©j ;k oSf'od n¨u¨a½ DykbaV~Lk d¨ Lksok Ánku djrs gSaLF /

vf/kdka'k LkaxBu¨a dk eq[;ky; Òkjr esa gS tcfd vusd varjkZ"Vªh; txg¨a ij vkWf k gSaAQL

DykbaV d¨ ug bLk e‚My Lks LkaxBu d¨ vkb h daifu;¨a d¨ bu gkmLk j[kus dk fodYi feyrk gS v©j LkkFk ghÈA ZV -

vius oSf'od Qq d¨ ykus v©j ykxr koh rjhds Lks uokpkj¨a ds fy, voLkj Ánku dk ykÒ feyrk gVÇÁV QS ÁÒ SA

ÁfrÒkxh iqfLrdk
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fp= ba ªh dh Lkajpuk:1.1.1: -IT BPM MLV

Òkjrh; fctusLk Á¨LksLk eSustesaV t¨ Òkjrh; ba ªh Lkc-Lks j gS us foŸkh; o"kZ esa fodkLk dk ,d,( ), - 2013BPM IT BPM MLV DV

mYys[kuh; ekby ¨u ikj fd;k gS vFkkZr vesfjdh M‚yj dk jktLo fuekZ.k v©j yxÒx 1 fefy;u y¨x¨a d¨ ;{kLV ÁR19

j¨txkj Ánku fd;k g Òkjrh; ba ªh Lkc Lks j us u dsoy Òkjrh; vk kd o`f) d¨ c<+kok fn;k gS cfYdSA MLV DV ÆF-IT BPM-

Òkjr dh xzkeh.k Ñf"k Lkaca/kh vFk ;o kk okyh Nfo d¨ ,d Mk;usfed Lkwpuk vk/kkfjr vFk ;o kk dh Nfo esa cnyk g-ZO LF ZO LF SA

Òkjrh; ba ªh Lkc Lks j esa bLk fo'okLk dh iqf"V fiNys n'kd ds var esa Lke; dh tkap }kjk dh xbZ Fkh tgka- ,IT BPM- MLV DV

oSf'od vfuf'prrkvksa v©j vk kd xfrj¨/k ds ckotwn Òkjr esa ds fy, oSf'od vkm k¨ kx dh ekax t¨jnkj cuh,ÆF VL ÉLBPM

gqbZ g dh i¨ft'kÇux fctusLk Á¨LksLk vkm k¨ kx Lks fÒé :i esa kkfir gqbZ gS ftLkus ,d O;kid DykbaV koSA VL ÉL LF ÁÒBPM

iSnk fd;k g ;g egt ,d ykxr cpr fodYi g¨us Lks Lksok vkiwÆr vxz.kh esa ,d Vªkaft'ku gS ftLkLks Áfr;¨fxrkRedrkSA

esa o`f) g¨rh gS fcutsLk mRikndrk dk Lkapkyu g¨rk gS v©j vkmVde kfor g¨rk g, ÁÒ SA

bLk Ádkj ba ªh [kqn d¨ vius xzkgd¨a ds fy, dsoy ykxr ,oa Je ds e/; k ds i¨ft'ku Lks vyx gVdj ifjorZudkjhMLV LF

Lksok,a v©j j.kuhfrd ewY; fuekZ.k Ánku dj jgk g ifj.kkeLo:i ;g xgjkbZ Lks mrjdj ekax ij Òfo"; ds fy, rS;kjSA ,

Lkkek/kku dh fuekZ.k dj jgk gS rkfd o dy :i Lks fof'k"V vk jx v©j {kerkvksa dk fuekZ.k fd;k tk Lkds v©j LkkFk ghÆV WQÇ

xzkgd vkiwÆr m "Brk ds ekudhdj.k ij /;ku ns jgk gRÑ SA

IT LkÆoLkst ( )ITS

d e ,sfIyds'ku MsoyiesaVLV ( )CAD

gk os;j MsoyiesaV v©j Lki¨MZ VZ

Lk‚¶Vos;j MsoyiesaV v©j Lki¨VZ

vkb h daLk xZV ÇYV

fLk e bafVxsz'kuLV

baQ‚esZ'ku fLk e vkm k¨ kxLV VL ÉL( )IS

Lk‚¶Vos;j Vs xÇLV

usVodZ daLk s'ku ,aM bafVxsz'kuYV

fctusLk Á¨LksLk eSustesaV ( )BPM

d ej baVj 'ku ,aM Lki¨LV SD VZ ( )CIS

QkbusaLk ,saM vdkma xÇV (F&A)

ekuo LkaLkk/ku Áca/ku ( )HRM

u‚yst LkÆoLkst

Á‚D;¨jesaV ,aM y‚ft kDL

bathfu;Çjx v©j R&D ( &D)ER

,EcsMsM LkÆoLkst

bathfu;Çjx LkÆoLkst

Lk‚¶Vos;j Á‚ ~LkMDV ( )SPD

vk 'k¨j Á‚ MsoyiesaVWQ MDV

vkWu'k¨j Á‚ MsoyiesaVMDV

IT BPM- ba ªhMLV

1.1.3: BPM Lkc Lks j D;k gS- DV

M¨esf d MsVk ,aVªh vkWijsVjLV
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NASSCOM BPM - , ,ds vuqeku ds eqrkfcd Lkc Lks j t¨ LkaÒkfor :i Lks rd vesfjdh fcfy;u ba ªh gSDV MLV2020 56

Òkjr ds esa rd dk ;¨xnku nsxk v©j fefy;u j¨txkj ds voLkj Ánku djsxk ;{k v©j v ;{k A( )GDP 9% 30 ÁR ÁR

fp=: 1.1.2: BPM Lkc-Lks j D;k gSDV

lz¨r: Òkjr e Lks j & j.kuhfrd Lkeh{kksa IT BPM NASSCOM- 2013,DV

foŸkh; o"kZ esa2013(E) BPM

, ki¨ esa ;{k :i LksDL VZ ÁR
fu;qä y¨x¨a dh Lka[;k

BPM Lkc&Lks j esaDV
LkaxBu¨a dh Lka[;k

foŸkh; o"kZ Lks2012 2013

rd Lkc&Lks jBPM DV
esa o"kZ nj o"kZ o`f)

foŸkh; o"kZ esa2012

Lkc&Lks jBPM DV
dh o`f) nj

foŸkh; o"kZ esa Lkc&Lks jBPM DV
Lks ÁkIr jktLo

foŸkh; o"kZ esa M¨esf d2013 LV
BPM Lks ÁkIr jktLo

Òkjrh; ,Lki¨V~LkZ dkIT IT- eS

BPM 'ks;j

foŸkh; o"kZ esa2013

Lkc&Lks jBPM DV
dh vuqekfur o`f) nj

ÁfrÒkxh iqfLrdk
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BPM -Lkc Lks j esa ik, x, Áeq[k >qdko¨a dk Lkaf{kIr fooj.k uhps ds fp= esa fn[kk;k x;k gS v©j fQj bLkdh foLr`rDV

O;k[;k LksD'ku esa dh xbZ gSA

fp= j.kuhfrd LkEesyu,1.1 .:3 BPO fnYyh2012;

o dykbts'ku :BPM Lkc LksDVj dh ifjiDork ds LkkFk LkkFk LkaxBu¨a dk Q¨dLk vc Áeq[k m|¨x¨a esa ekud IySVQ‚eZ- - ,

cM+s MsVk dk vfoÒkZo: cM+s MsVk dk vfoÒkZo rduhdh mé;u¨a cM+h Lka[;k esa fcy;¨a v©j vf/kxzg.k¨a v©j Qe¨aZ dk,

fujarj kku Lkaca/kh ykÒ : Òkjr fofÒé ekiuM¨a t ks foŸkh; vkd"kZ.k, dq'kyrk miyC/krk v©j fctusLk ifjos'k ij csgrjSL

1.1.4 BPM -Lkc Lks j ds Áeq[k >qdkoDV

ij ,aM Vq ,aM Lkek/kku¨a okyk o dykb vk jx dh v¨j kkukarfjr g¨ x;k g bLkds ifj.kkeLo:i ba ªh esa vusd,ÆV TM WQÇ LF SA MLV

foy; v©j vf/kxzg.k g¨rs gSa tgka LkaxBu bu o dykb dq'kyrkvksa d¨ gkfLky djus v©j viuh is'kd'k ds,(M&A) ÆV TM
LkkFk bLks t¨M+us dh fn'kk esa /;ku dsafær dj jgs gSaA

cM+s MsVk dk vfoÒkZo rduhdh mé;u¨a cM+h Lka[;k esa fcy;¨a v©j vf/kxzg.k¨a v©j Qe¨aZ dk ,dhÑr Lkek/kku¨a esa miØe.k, ,

vkb h v©j ,sukfyf k Lkfgr }kjk vfÒyf{kr g¨rk g bLkfy, fctusLk Lkapkfyr is'kd'k dk fuekZ.k djus okys ewY;ZV VDL SA ,,

d¨ Lkc Lks j esa ,d Áeq[k mÒjrh Áo`fŸk ds :i esa ns[kk x;k g nh?kZdkfyd DykbaV Lkaca/k v©j ;¨X;rk fo'ks"kKrkBPM - DV SA
Lks ;qä Vªkat 'kuy MsVk os;jgkmLkst ds LkkFk ;s Lksok Ánkrk vius DykbaV ds fy, /kkj.kh; o ;w ,sfM'ku ds fuekZ.kSD SY,

dh fn'kk esa dk;Zjr gSaA cM+k MsVk ,sukfyf k us o"kZ rd vesfjdh M‚yj ds voLkj ÁnkuVDL 2015 25/

fd, ACAGR 45% (2011-2015),

fooj.kÁpyu

o dykbts'kuÆV

cM+s MsVk dk
vfoÒkZo

fujarj
kku Lkaca/khLF
ykÒ

u‚yst LkÆoLk
LisLkykbts'ku
dk vfoÒkZo

u‚yst LkÆoLk
LisLkykbts'ku
dk vfoÒkZo

nh?kZdkfyd DykbaV fjys'kuf'ki
v©j Lkq–<+ MsVk Áca/ku v©j

fo'ys"k.kkRed {kerk,a

ykxr ykÒ cukus ds fy, fV;j
II 'kgj¨a dh v¨j #[k

ba ªh fof'k"V Lkek/kku¨aMLV
dk fodkLk djuk

,sukfyf k v©j Ákbejh v©j LksdaMªhVDL
fjLkpZ t ks gkbZ&,aM LkÆoLkst 'kkfeySL
djus }kjk eq[; o dy¨a esa {ke;kvksaÆV

dk fuekZ.k djuk

LkaxBu vius xzkgd¨a d¨ QsLkcqd]
fV~oVj v©j c<+rh Lk¨'ky ehfM;k

LkkbV¨a t ks Iys ‚eZ LksSL VQ
t¨M+uk pkgrs gSaA

Án'kZu djrs gq, oSf'od vkb h ba ªh ds fy, LkokZf/kd vkd"kZd kku ds :i esa vxz.kh Òwfedk esa g ;|fi ikjaifjdZV MLV LF SA

:i Lks, ba ªh fV;j 'kgj¨a esa kkfir gS, ykxr¨a ds fu;a=.k ij Q¨dLk ds dkj.k ;s vc /khjs /khjs fV;j70% -MLV LFI II

'kgj¨a esa tk jgs gSa bLkfy, ysaV iwy v©j yko c<+ jgs gSaA, VS QS

M¨esf d MsVk ,aVªh vkWijsVjLV
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u‚yst LkÆoLk fo'ks"kKrk dk vfoÒkZo u‚yst LkÆoLk : vkm k¨ kx d¨ bLkds jktLo ;¨xnku ds vk/kkj ij chih,eVL ÉL
Lkc Lks j esa vxyh cM+h pht v©j rst fodkLk okys M¨esu ds :i esa igpkuk x;k g ;g chih,e fu;kZr¨a dk yxÒx- 18%DV SA

'ks;j gS t¨ foŸkh; o"kZ esa fcfy;u vesfjdh M‚yj g pwafd oSf'od cktkj Kku dsafær g¨rk tk jgk gS bLkfy,, 2013 3.2 ,SA
Òkjr vius ysaV iwy dh Ápqjrk ds vk/kkj ij bu egRoiw.kZ vo;o¨a ds vkm k¨LkZ ds fy, ,d iLkanhnk kku cu x;k gVS VL LF SA
yhxj Á¨LksLk vkm k¨LkZ MsVk ,ukfyf k v©j fjLd eSustesaV dqN rst fodkLk'khy LksxesaV gSaA ,sLkh ewY;VL VDL( ), ,LPO KPO

oÆ/kr Lksok,a Ánku djus esa Lk{ke g¨us ds :i esa bafM;u LkÆoLk Á¨okb kZ dh igpku c<+rh tk jgh gML SA( s)ISP

d ej fjys'kuf'ki eSustesaV ds fy, Lk¨'ky ehfM;k v©j baVjusV dk c<+rk bLrseky : ubZ rduhdh(CRM)

Iys ‚eZ ,dhÑr Lkapkj Á.kkfy;¨a Lkg;¨x v©j Lk¨'ky usVoÉdx ds mÒjdj Lkkeus vkus Lks ,dhÑr Lkapkj ds vusdVQ , , ,

pSyu fo'ks"kdj bZesy osc p ~Lk v©j Lk¨'ky ehfM;k LkkbV t ks pSyu¨a ds mn; g¨ ij vc xzkgd¨a ds LkkFk g¨us okys, ,, SV SL

Lkapkj ds fu;e¨a d¨ cny jgs gSaA Lk¨'ky ehfM;k baVj 'ku d¨ vgfe;r fey jgh gS D;¨afd vusd LkaxBu vkIkus xzkgd¨aSD ,

ds

LkkFk QsLkcqd fV~oVj v©j baxzkmu Lk¨'ky ehfM;k LkkbV¨a t ks is ‚eZ ds tfj, tqM+uk pkgrs gSaA, SL YVQ

1. IT BPM - - ?ba ªh ds pkj eq[; Lkc Lks j d©u d©u Lks gSaMLV DV

2. fuEufyf[kr esa Lks d©u ba ªh esa ,d eq[; /kkjk ugÈ gS?BPM MLV

a. o dykbts'kuÆV

b. u‚yst LkÆoLk fo'ks"kKrk

c. cM+s MsVk dk vfoÒkZo

d. Lkar`Irrk

1.1.5 xfrfof/k

ÁfrÒkxh iqfLrdk
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• IT BPM GDPba ªh us u dsoy Òkjr dh v©j fu;kZr¨a esa ;¨xnku fn;k gS cfYd O;kid :i LksMLV

Lkkekftd vk kd Qk;ns Òh Ánku fd, gSa t ks j¨txkj dk Lk`tu vk; Lrj¨a d¨ c<+kuk v©j fu;kZr¨a- ÆF SL , ,

d¨ c<+ko nsuk bR;kfnA

• Òkjrh; ba ªh Lkc Lks j fctusLk Á¨LksLk eSustesaV us foŸkh; o"kZ esa vesfjdh M‚yj dk-IT BPM BPM- ( ) 2013 19MLV DV

jktLo fuekZ.k v©j yxÒx fefy;u y¨x¨a d¨ ;{k j¨txkj Ánku fd;k g1 ÁR SA

• NASSCOM BPM - ,ds vuqeku ds eqrkfcd Lkc Lks j t¨ LkaÒkfor :i Lks rd vesfjdh fcfy;u ba ªhDV MLV2020 56

gS Òkjr ds esa rd dk ;¨xnku nsxk v©j fefy;u j¨txkj ds voLkj Ánku djsxkA, GDP 9% 30

• IT BPM- ba ªh ds vanj ds LkaxBu¨a d¨ fuEufyf[kr ekunaM¨a ds vuq:i ox r fd;k tkrk gSMLV ÊÑ

o Lks j ftLks LkaxBu Lksok Ánku djrk gSDV

o is'kd'k dk Ádkj v©j Lkhek t¨ LkaxBu Ánku djrk gS

o Lkapkyu¨a dk Ò©x¨fyd kkj v©jÁL

o jktLo v©j Lkapkyu dk vkdkj

• IT BPM - :ba ªh ds pkj eq[; Lkc Lks j gSaMLV DV

1. IT ITSLkÆoLkst ( )

2. fctusLk Á¨LksLk eSustesaV ( )BPM

3. bathfu;Çjx v©j R&D ( &D)ER

4. Lk‚¶Vos;j Á‚ ~LkMDV ( )SPD

• BPM -Lkc Lks j dh eq[; #>kusa fuEufyf[kr gSaDV :

o o dykbts'kuÆV

o cM+s MsVk dk vfoÒkZo

o fujarj kku Lkaca/kh ykÒLF

o u‚yst LkÆoLk fo'ks"kKrk dk vfoÒkZo

o CRM ds fy, Lk¨'ky ehfM;k v©j baVjusV dk c<+rk bLrseky

1.1.6: Lkkjka'k

M¨esf d MsVk ,aVªh vkWijsVjLV
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if
jÒ

k"
kk
,a

dho kZMZ VEL/ fooj.k

Á;¨tu Á;¨tu dFku¨a dk ,d LkeqPp; gS t¨ mu pj¨a dh Lkhek dh O;k[;k djrk gS ftLkLks

d¨bZ O;fä ,sLkk dk;Z djus ds fy, fuiVrk gS ftLkdk vko';d Án'kZu dh xq.koŸkk

ij ,d egRoiw.kZ ko g¨rk gÁÒ SA

tkudkjh rFkk Lke> tkudkjh rFkk Lke> ,sLks dFku gSa t¨ LkkFk feydj ,sLkh rduhdh tsusfjd is'ksoj v©j, ,

LkaxBu fo'ks"k tkudkjh dk mYys[k djrk gS ftLkdh t:jr fdLkh O;fä d¨ vko';d

ekud iwjk djus ds fy, g¨rh gSA

LkkaxBfud LkanÒZ LkkaxBfud Lkan esa LkaxBu ds Lkajfpr g¨us dh fof/k v©j mLkds vkWijsfVo u‚yst eSustjÒZ

ds Lkacaf/kr {ks=¨a dh ftEesnkfj;¨a dk foLrkj Lkfgr ifjpkyu ds rjhds 'kkfey g¨rs gSaA

rduhdh tkudkjh rduhdh tkudkjh fo'ks"k Kku gS ftLkdh t:jr fof'k"V fu/kkZfjr ftEesnkfj;¨a

d¨ iwjk djus esa g¨rh gSA

Áeq[k dq'kyrk,a tsusfjd/

dq'kyrk,a

Áeq[k dq'kyrk,a tsusfjd dq'kyrk,a mu dq'kyrkvksa dk ,d Lkewg gS t¨ f'k{k.k ÁkIr djus v©j/

vkt dh nqfu;k esa dke djus ds fy, Áeq[k gSaA bu dq'kyrkvksa dh t:jr fdLkh Òh dk;Z ifjos'k

esa g¨rh g ds Lkan esa buesa Lkapkj Lkacaf/kr dq'kyrk,a 'kkfey g¨rh gSa t¨ vf/kdka'k t‚cSA ÒZ ,OS

ds fy, ykxw g¨rh gSaA

gsYiMsLd gsYiMsLd ,d ,sbZ ;wfuV gS ftLkds fy, xzkgd viuh vkb h LkeL;kvksa ds fy, fji¨ djrsZV VZ

gSaA vkb h LkÆoLk gsYiMsLd vVsaMsaV gsYiMsLd ds Áca/ku ds fy, ftEesnkj g¨rk gZV SA

IT-ITeS Lkwpuk rduhdh Lkwpuk rduhdh Lk{ke Lksok,a-

BPM fctusLk Á¨LksLk eSustesaV

BPO fctusLk Á¨LksLk vkm k¨ kxVL ÉL

KPO u‚yst Á¨LksLk vkm k¨ kxVL ÉL

LPO yhxy Á¨LksLk vkm k¨ kxVL ÉL

IPO baQ‚esZ'ku Á¨LksLk vkm k¨ kxVL ÉL

BCA cSpyj vk d ;wVj ,fIyds'kuWQ EI

B.Sc. cSpyj vk LkkbaLkWQ

OS O;oLkk; ekunaM

NOS jk"Vªh; O;oLkk; ekunaM

QP DoSfyfQds'ku iSd ;¨X;rk iSd( )

UGC ;qfuo kVh xzkaV deh'kuÆL

MHRD ekuo LkaLkk/ku fodkLk ea=ky;

MOLE Je ,oa j¨txkj ea=ky;

NVEQF jk"Vªh; O;koLkkf;d f'k{kk ;¨X;rk ÝseodZ

NVQF jk"Vªh; O;koLkkf;d ;¨X;rk ÝseodZ

NSQF jk"Vªh; dq'kyrk ;¨X;rk ÝseodZ

1.1.7 'kCnkofy;ka:

ÁfrÒkxh iqfLrdk
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;¨X;rk iSd

9 dSjs kZDVL

SSC/Q0101

jk"Vªh; O;oLkk; ekunaM

9 dSjs kZDVL

SSC/N0101

O;oLkk; ekunaM

9 dSjs kZDVL

SSC/N0101

QP NOS& bdkb;¨a ds fy, ukekofy

bLk ckr ij /;ku nsuk t:jh gS fd ;wfuV d¨ ;k Lks fu:fir fd;k tk Lkdrk gOS 'O' 'N' SA

• ;fn d¨bZ ;wfuV d¨ fu:fir djrk gS r¨ ;g og ;wfuV gS t¨ varjkZ"Vªh; ekud g Lks fu:firOS OS OS'O' , 'O'SA

;wfuV dk ,d mnkgj.k gS SSC/O0101.

• ;fn d¨bZ ;wfuV d¨ fu:fir djrk gS r¨ ;g ,d jk"Vªh; ekud gS v©j dsoy Òkjrh; ba ªhOS IT IT'N' , - eS MLV

ds fy, ykxw g¨rk g Lks fu:fir ;wfuV dk ,d mnkgj.k gSSA 'N' /N0101.OS SSC

SSC M¨us x Lk‚¶Vos;j LkÆoLkstÇV &

dEiuht ( )IT IT- eSindustry

Q DoSfyfQds'ku iSd d¨ fu:fir djrk gS
QP uacj uacLkZ(2 )

SSC M¨us x Lk‚¶Vos;j LkÆoLkstÇV &

dEiuht ( - eSindustry)IT IT

N jk"Vªh; O;oLkk; d¨ fu:fir djrk gS

ekunaM

NOS (2 )uacj uacLkZ

SSC M¨us x Lk‚¶Vos;j LkÆoLkstÇV &

dEiuht ( - eSindustry)IT IT

O O;oLkk; ekunaM d¨ fu:fir
OS uacj uacLkZ(2 )

QP NOS& ds fy, ukekofy

djrk gS

M¨esf d MsVk ,aVªh vkWijsVjLV



12

mij¨ä ukekoyh esa fuEufyf[kr ,Ø¨use d¨M~Lk dk bLrseky fd;k x;k gS/ :

Lkc Lks j- DV O;oLkk; Lka[;kvksa dh Lkhek

IT ITSLkÆoLk ( ) 01-20

fctusLk Á¨LksLk eSustesaV ( )BPM 21-40

bathfu;Çjx v©j R&D ( )ERD 41-60

Lk‚¶Vos;j Á‚ ~LkMDV ( )SPD 61-80

Øe fooj.k mnkgj.k

rhu v{kj
ba ªh dk ukeMLV

( )Lk‚¶Vos;j v©j LkÆoLk daiuh
SSC

LyS'k / /

vxyk v{kj pkg Q P ;k NOS N

vxyh n¨ Lka[;k,a O;oLkk; d¨M 01

vxyh n¨ Lka[;k,a OS uacj 01

ÁfrÒkxh iqfLrdk
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;wfuV d ;wVj dh vo/kkj.kk1.2 - EI

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs :

1.d ;wVj ds bfrgkLk v©j tsujs'ku dh O;k[;k djus esaEI

2.d ;wVj dh vk/kkjÒwr 'kCnkofy;¨a ds ckjs esa tkuus esaEI

3.d ;wVj ds vkÆdVsDpj dh O;k[;k djus eEI

4. d ;wVj ds Ádkj¨a dh O;k[;k djus esaEI

5.d ;wVj ds Qk;ns v©j uqdLkku¨a dh O;k[;k djus esaEI

*d ;wVj* ,d iqjkuk 'kCn gS ftLkus vius vFkZ d¨ fiNys dqN 'krkfCn;¨a esa dbZ ckj cnyk g ;g 'kCn ySfVu Lks mRiéEI SA

gqvk gS v©j oÈ 'krkCnh ds e/; esa bLkdk vFkZ mLk O;fä Lks Fkk t¨ x.kuk djrk g vesfjdu gsfjVst f 'kujh17 (1980)SA MD

usx.kuk djus okyk O;fä ds :i esa d ;wVj dh igyh ifjÒk"kk nhA d ;wVj yxÒx oÈ 'krkCnh ds e/; rd ekuoEI EI 20

xfrfof/k Lks tqM+k jgk tc ;g ,d Á¨xzkescy bys ª‚fud fMokbLk ds fy, ykxw gqvk t¨ MsVk ¨j dj Lkdrk gS,DV LV

iqu:ÁkIr v©j Á¨LksLk dj Lkdrk gSA

d ;wVj ds dk;ZEI

fdLkh d ;wVj ds pkj dk;Z g¨rs gSaEI :

a. MsVk ÁkIr djuk - buiqV

b. MsVk d¨ Á¨LksLk djrk gS - Á¨Lks kxÇL

c. vkmViqV Ánku djrk gS - vkmViqV

d. ifj.kke¨a d¨ ¨j djrk gSLV - LV¨jst

buiqV MsVk( ):

buiqV ds vifj"Ñr Lkwpuk g¨rh gS ftLks d ;wVj esa buiqV fMokbLk ds tfj, ,aVj fd;k tkrk g ;g v{kj¨a Lka[;kvksaEI SA , ,

fp=¨a bR;kfn dk Lkaxzg g¨rk gSA

Á¨LksLk:

Á¨LksLk MsVk dk vkWijs'ku gS t¨ fn, x, funsZ'k ds vuqLkkj g¨rk g ;g d ;wVj dh iwjh rjg Lks vkarfjd ÁfØ;k g¨rh gSA EI SA

;wfuV ds mÌs';

1.2.1 d ;wVj dk bfrgkLkEI

M¨esf d MsVk ,aVªh vkWijsVjLV
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vkmViqV:

MsVk Á¨Lks kx ds ckn d ;wVj }kjk fn;k x;k Á¨LksLk fd;k gqvk MsVk vkmViqV g¨rk g vkmViqV d¨ ifj.kke fjt ÒhÇL EI SA YV( )

dgk tkrk g ge bu ifj.ke¨a d¨ Òfo"; ds Lkan ds fy, ¨jst midj.k esa Lkso dj Lkdrs gSaASA ÒZ LV

d ;wVj fLk eEI LV

d ;wVj fLk e ds LkÒh ?kVd¨a dk Lkkj Lkjy Lkehdj.k¨a Lks rqr fd;k tk Lkdrk gEI LV ÁL SA

d ;wVj fLk e gk os;j Lk‚¶Vos;j ;wtjEI LV MZ= + +

• = +gk os;j baVuZy fMokbLkst isfjQsjy fMokbLkstMZ

d ;wVj ds LkÒh fQftdy ikV~LkZ gj og ik ftLks ge Nw Lkdrs gSa d¨ gk os;j dgk tkrk gEI VZ MZ SA( )

• =Lk‚¶Vos;j Á¨xzke

Lk‚¶Vos;j ;wVj d¨ baVsfytsaLk Ánku djrk gDEI SA

• = ,;wtj O;fä t¨ d ;wVj pykrk gEI SA

igyk tsujs'ku (1940-56) :

igys tsujs'ku ds d ;wVj esa o ;qe V~;w k dk Á;¨x g¨rk Fkk v©j funsZ'k nsus ds fy, e'khu ySaXost dk bLrseky g¨rkEI SD CL
FkkA ;s d ;wVj vkdkj esa cM+s Fks v©j mudk Á¨xzkÇex dfBu FkkA fctyh dh [kir cgqr vf/kd g¨rh FkhA bLk tsujs'kuEI
ds dqN d ;wVj gSaEI ENIAC EDVAC EDSAC UNIVAC, , & -1.

nwLkjk tsujs'ku (1956 -63):

nwLkjs tsujs'ku ds d ;wVj esa o ;qe V~;w k ds kku ij Vªkaft kZ dk bLrseky fd;k x;kA buesa V~;w k }kjk vko';dEI SD CL LF LVL CL
fctyh dk dsoy [kir g¨rk FkkA bLk tsujs'ku ds d ;wVj Lks de xeÊ fudyrh Fkh ;s Òj¨Lksean FksA igys vkWijs x10/1 EI ÇV
fLk e dk fodkLk bLk tsujs'ku esa gqvkALV

rhLkjk tsujs'ku (1964 -71):

rhLkjs tsujs'ku ds d ;wVj esa Vªkaft j dh txg bafVxszVsM LkÆdV dk bLrseky fd;k x;k ftLks fpi dgk tkrk gEI LV SA
Le‚y Ldsy bafVxszVsM LkÆdV~Lk ftLkesa Áfr fpi Vªkaft j yxs Fks rduhdh :i Lks fodfLkr g¨dj Vªkaft kZ, 10 , 100LV LVL

Áfr fpi okys LkÆdV esa ifjoÆrr gqvkA  ;s d ;wVj N¨Vs rst v©j vf/kd fo'oLkuh; FksA,MSI EI

bLk tsujs'ku esa gkbZ ysoy ySaXost dh [k¨t gqbZA

1.2.2 d ;wVj ds tsujs'kuEI

ÁfrÒkxh iqfLrdk
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p©Fkk tsujs'ku Lks orZeku(1972- ):

bLk tsujs'ku esa dk bLrseky fd;k x;kA ifj.kkeLo:i ekbØ¨Á¨LksLkj dk tUe gqvkA bLk rduhdh,LSI VLSI&

dk bLrseky djus okys d ;wVj¨a d¨ ekbØ¨ d ;wVj dgk x;kA mPp {kerk okys gk f d vfLrRo esa vk,AEI EI MZ ML
MsVk dE;qfuds'ku esa cM+k fodkLk gSA

ikapoka tsujs'ku orZeku v©j bLkds ckn( ) :

ikaposa tsujs'ku ds d ;w x fMokbLkst t¨ vk fQf'k;y baVsfytsaLk ij vk/kkfjr gSa dk fodkLk vÒh Òh tkjhEI ÇV ÆV, ,

gS, ;|fi ,sLks dqN ,sfIyds'ku gSa t ks o‚bLk fjd‚fXu'ku ftudk bLrseky vÒh fd;k tk jgk g vk fQf'k;ySL SA ÆV,

baVsfytsaLk d¨ ;FkkFkZ djus ds fy, iSjyy Á¨Lks kx v©j Lkqijda kZ dh enn yh tk jgh g DokaVe d ;wVs'kuÇL MDVL SA EI

v©j e‚fyD;qyj v©j uSu¨VsDu¨y‚th vkus okys o"k¨aZ esa d ;wVj dk psgjk ewyr cny tk,xkAEI :

1.2.3 d ;wVj dk vkÆdVsDpjEI

buiqV
fMokbLk

vkmViqV
fMokbLk

, kVuZyDL
LV¨jst

esejh

daVª¨y
;wfuV

vfjFkesafVd
y‚ftd ;wfuV

M¨esf d MsVk ,aVªh vkWijsVjLV
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buiqV fMokbLkst : bu midj.k¨a Lks d ;wVj fLk e esa MsVk ,aVj djus esa enn feyrh g buds mnkgj.k gSaEI LV SA ,

p= ckj d¨M jhMj ]1.2.1 fp= cSad esa Á;qä1.2.2 MICR fp= (mŸkj Ái= ewY;kadu ds fy, Á;qä fd;k tkrk gS)1.2.3 OMR

vkmViqV fMokbLkst: bu midj.k¨a Lks Á¨LksLk dh gqbZ Lkwpuk d¨ ÁnÆ'kr djus esa enn feyrh g buds mnkgj.k gSaSA ,

e‚fuVj j Iy‚Vj Á‚ts j, ,ÇÁV DV,

fp= j1.2.4 ÇÁV fp= Iy‚Vj1.2.5 fp= Á‚ts j1.2.6 DV

LksaVªy Á¨Lks kx ;wfuVÇL ( )CPU

d ;wVj fpi ;k ekbØ¨Á¨LksLkj d ;wVj d¨ ifjpkyuh; cukus okyk eq[; ?kVd g bLks LksaVªy Á¨Lks kx ;wfuVEI EI SA ÇL ( )CPU

dgk tkrk gS v©j ;g d ;wVj dsLk esa f kr g¨rk g LkkFk gh bUgsa Òh dgk tkrk g ;g vfjFkesfVd v©jEI LF SA SA, CPU

y‚ftd vkWijs'ku¨a d¨ Lkaié djrk g LksaVªy Á¨Lks kx ;wfuV og midj.k gS t¨ funsZ'k¨a dh O;k[;k djrkSA ÇLCPU ( )

gS v©j fu"ikfnr djrk gSA

fp= Á¨LksLkj1.2.7

dhc¨ ekmLk Vp hu ckjd¨M jhMj LdSuj bR;kfnAMZ LØ, , , , , MICR OMR,

ÁfrÒkxh iqfLrdk
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tc vki d ;wVj pkyw djrs gSa r¨ ÇoM¨t ds eq[; ?kVd MsLdV‚i ek; d ;wVj fjLkkbdy fcu k cVu VkLdckjEI EI LV VZ, , , ,

v©j ,sfIyds'ku¨a ds 'k‚ dV g¨rs gSaAVZ

fdLkh ,sfIyds'ku d¨ [k¨yus ds ckn vkids ikLk ,d LkfØ; ,sfIyds'ku okyk ÇoM¨ g¨xk t¨ vkids MsLdV‚i v©j,

VkLdckj esa ÁnÆ'kr g¨xkA

fp= 1.2.8

MsLdV‚i

MsLdV‚i LkcLks igyk hu g¨rk gS ftLks vki ÇoM¨t ds vkjaÒ g¨us ij ns[krs gSaA vki ;gka Q¨ kZ ÁkIr djrsLØ YML

gSa ek; M‚D;qesaV ek; d ;wVj fjLkkbdy fcu v©j ,sfIyds'ku¨a ds fy, 'k‚ dV v©j vkids }kjk fuÆer QkbysaA: , ,EI VZ

ek; d ;wVjEI

tc vki vk;du ij Mcy fDyd djrs gSa r¨ ,d ÇoM¨ [kqysxk t kk fd uhps fn[kk;k x;k gSek; d ;wVjEI - SL ,

tgka vki d ;wVj ds Mªkbo v©j daVª¨y iSuy ds chp usfoxs'ku dj Lkdrs gSaAEI

1.2.4 ÇoM¨t v©j bLkds ?kVd

ek; d ;wVjEI

MsLdV‚i

LkfØ; ,sfIyds'ku

fjLkkbdy fcu

LV VZk cVu VkLdckj

,sfIyds'ku ds fy,
'k‚ dVVZ

M¨esf d MsVk ,aVªh vkWijsVjLV



18

fp= 1.2.9

fjLkkbdy fcu

tc vki vius d ;wVj ds gk f d Lks d¨bZ Qkby fMyhV djrs gSa r¨ ;g ,d Q¨ j esa pyk tkrk gS ftLksEI MZ ML YM,

dgrs gSaA vkids gk Mªkbo Lks fMyhV dh gqbZ Qkbysa vko';drk iM+us ij jh ¨j djus ds fy,fjLkkbdy fcu MZ LV

miyC/k jgrh gSa ;fn vki vki vius fjLkkbdy fcu d¨ [kkyh ugÈ djrs gSaA,

Qkby¨a d¨ jh ¨j djus ds fy, MsLdV‚i ij e©twn vk;du ij Mcy fDyd djrs gq, fjLkkbdy fcu [k¨ysa QkbyLV , - ,

Lksys djsa v©j fQj ij fDyd djsaADV Restore

fp= 1.2.10

• fjLkkbdy fcu d¨ [kkyh djus ds fy, Lksys djsa v©j rc Qkbysa vkids, Empty Recycle Bin DV

d ;wVj Lks ges'kk ds fy, fMyhV g¨ tk,axhAEI

fjLkkbdy fcu

ÁfrÒkxh iqfLrdk
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fp= 1.2.11

/;ku nsa fd fjLkkbdy fcu ¶y‚ih f d dh Lkkefxz;¨a ds fy, ykxw ugÈ g¨rkA ;fn vki ¶y‚ih f d ds d¨bZ QkbyML ML

fMyhV djrs gSa r¨ ;g kk;h :i Lks fMyhV g¨ tkrk gS v©j vki bLks jh ¨j ugÈ dj LkdrsA, ,LF LV

Minimize/Maximize/Close ( )fefuekbt eSf kekbt Dy¨t cVu/ /DL

vkids M‚D;qesaV ds Åij ds nkfgus d¨us e cVu g¨rs gSaAsa Minimize/Maximize/Close

igys cVu ij fDyd djus Lks vkidk hu N¨Vk g¨dj VkLdckj esa pyk tkrk g nwLkjs cVu ij fDyd djus ij vkidkLØ SA
og M‚D;qesaV iwjs hu ij y tk,xk ftLkij vki dke dj jgs gSaA vafre cVu M‚D;qesaV d¨ can djus ds fy, g¨rk gLØ QS SA

vius M‚D;qesaV ij cM+k djds dke djuk v h vknr gPN SA

LV VZk esuw

LkcLks ck,a fupys d¨us esa e©twn cVu ij fDyd djus Lks ds LkkFk ,d o dy ÇoM¨ ÁnÆ'kr g¨xkA, Start Menu ÆVStart

i‚i vi ÇoM¨ esa Lkcesuw dh Lkwph Lks vki usfoxsV dj Lkdrs gSa v©j ,sLks ,sfIyds'ku d¨ Lksys dj Lkdrs gSa ftLks vki ju- DV
djuk pkgrs gSaA

M¨esf d MsVk ,aVªh vkWijsVjLV
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fp= 1.2.12

VkLdckj

VkLdckj ÇoM¨ hu ds fupys Òkx esa f kr ,d j¨ iafä gS tgka LkÒh e©twnk [kqys ,sfIyds'ku ;k Qkbysa Lkwphc)LØ LF ( )

g¨rh gSaA

VkLdckj ds Á;¨x Lks igys Lks [kqyh Qkby ;k ,sfIyds'ku d¨ Lksys fd;k tkrk gS ;k fdLkh ,sfIyds'ku d¨ vkxs j[kkDV
tkrk gSA

'k‚ dVVZ

'k‚ dV ,d ,sLks cVu ;k vk;du dk fuekZ.k djrk gS t¨ fo'ks"k :i Lks MsLdV‚i ij jgrk gS v©j bLkij fDyd djusVZ

ij vkid¨ vius d ;wVj ij kk;h y¨ds'ku ij f kr Á¨xzke ij x, fcuk rsth Lks bLks pkyw djus ;k Qkby [k¨yusEI LF LF

dh Lkqfo/kk feyrh gSA

fdLkh ,sfIyds'ku d¨ Lkkeus j[kus ds fy, cLk dsoy VkLdckj esa ,sfIyds'ku ds vk;du ij fDyd djsaA tc ,d Lks vf/kd,

,sfIyds'ku dk bLrseky g¨ jgk g¨ rc fdLkh ,sfIyds'ku d¨ Lkkeus j[kus dh nwLkjh fof/k gS vius dhc¨ ij cVu d¨MZ ALT

nckrs gq, ij fDyd djsa rkfd vki LkÒh [kqys ,sfIyds'ku¨a d¨ ns[k Lkdsa vkid¨ cVu d¨ nck, j[kuk g¨xk v©jTAB ALT;

TAB d¨ yxkrkj nckdj vki ;sd ,sfIyds'ku ij tk Lkdrs gSa tc rd fd mLk ,sfIyds'ku ij ugÈ igqap tkrs ftLkdkÁR
vki bLrseky djuk pkgrs gSaA

ÁfrÒkxh iqfLrdk
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'k‚ dV cukus ds fy, ÇoM¨t ,s kIy¨jj [k¨ysa ;k esuw ij tk,a mLk Qkby ;k Á¨xzke d¨ Lksys djsaVZ DL DV, ,Start

ftLkds fy, vki 'k‚ dV cukuk pkgrs gSa Qkby ds vk;du ij dLkZj j[ksa jkbV fDyd djsa v©j i‚i vi esuwVZ , , -

Lks Lksys djsaA 'k‚ dV Qkby cudj rS;kj g¨ tk,xkA bLkds ckn vki 'k‚ dV QkbyCreateShortcut ,DV VZ VZ

d¨ MsLdV‚i ij ys tkrs gSa v©j tc Òh vki bLkij fDyd djrs gSa r¨ ;g 'k‚ dV Lks Lkacaf/kr ,sfIyds'ku, VZ

;k M‚D;qesaV d¨ [k¨ysxkA

fp= 1.2.13

ys¶V v©j jkbV fDyd

ekmLk dk bLrseky djus ds fy, Ák; vki cVu djrs gSaA gkykafd ftLk vk ts ij vki dke, ,: ys¶V fDyd WC DV

dj jgs gSa mLkLks Lkacaf/kr Nqis esuw d¨ ÁnÆ'kr djus ds fy, dj Lkdrs gSaA ;g esuw cny Lkdrk gSjkbV fDyd-

t¨ vkids }kjk bLrseky fd, tk jgs ,sfIyds'ku ij fu j djrk gÒZ SA

tc vki jkbV fDyd djrs gSa r¨ vki fofÒé QaD'kaLk d¨ vkWijsV dj Lkdrs gSa t ks- , :SL

• Vs Qkby ;k Q¨ j d¨ d‚ih dV ;k is djukADLV YM LV, /

• fdLkh Qkby ;k Q¨ j dk uke cnyuk ;k feVkukAYM

M¨esf d MsVk ,aVªh vkWijsVjLV
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fp= 1.2.14

ef k dxYVV ÇL

ef k dxYVV ÇL 'kCn dk vFkZ gS ,d gh Lke; esa n¨ ;k n¨ Lks vf/kd ,sfIyds'ku¨a d¨ pykuk ;k muij dk;Z djukA vki

ef k dx }kjk vf/kd mRiknd g¨ Lkdrs gSaA mnkgj.k ds fy, vki Qkby¨a d¨ baVjusV Lks Mkmuy¨M dj LkdrsYVV ÇL ,

gSa tc LkkFk gh LkkFk Qkby¨a d¨ Ácaf/kr dj Lkdrs gSa ;k o Á¨LksLk dj Lkdrs gSaAMZ

,sfIyds'ku¨a ij vkus tkus ds fy, vki dk Á;¨x dj Lkdrs gSa ,sLkk djus ds fy, vki mLk ,sfIyds'ku- ,VkLdckj

ds vk;du ij fDyd djsa ftUgsa vki Lkkeus ykuk pkgrs gSaA

fp= 1.2.15

ÁfrÒkxh iqfLrdk
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gkbykbV~Lk

vius dLkZj d¨ mLk o ;k LksaVsaLk ds vkjaÒ esa j[ksa ftLks vki gkbykbV djuk pkgrs gSa bLkds ckn vius ekmLkMZ ,

d¨ fDyd djsa v©j LksysD'ku ds var rd MªSx djsaA

fp= 1.2.16

Vs d¨ v©j djukDLV Copy/Cut Paste

tc vki vius M‚D;qesaV ds Vs ds fdLkh Òkx d¨ mLkh M‚D;qesaV ij ;k nwLkjs M‚D;qesaV ij nqckjk fn[kkuk pkgrsDLV

gSa r¨ dk Á;¨x fd;k tkrk g LkcLks igys vki gkbykbV djus }kjk Vs dk Òkx Lksys djsa v©j fQjCopy SA DLV DV

CTRL+C Edit Copynck,a ;k esuw ij tk,a v©j Lksys djsaADV

fp= 1.2.17

vk/kkjÒwr d ;wEI Vj dq'kyrk,

ÇoM¨t ,aok;j‚uesaV ds fy,

vk/kkjÒwr d ;wVj dq'kyrk,EI
ÇoM¨t ,aok;j‚uesaV ds fy,

M¨esf d MsVk ,aVªh vkWijsVjLV
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Cut dk Á;¨x fdLkh M‚D;qesaV Lks Vs ds fdLkh fg ks d¨ feVkus ds fy, fd;k tkrk g LkcLks igys vki gkbykbVDLV LL SA
djus }kjk Vs dk Òkx Lksys djsa v©j fQj nck,a ;k esuw ij tk,a v©j Lksys djsaADLV DV DVCTRL+X Edit Cut

fp= 1.2.18

LVSMMZ ZÇVa v©j Q‚es x Vwyckj

VwyckLkZ cVaLk v©j c‚ kst dh iafä;ka j¨t g¨rh gSaA tc vki fdLkh cVu ;k c‚ k ij fDyd djrs gSa r¨ d¨bZDL DL( )

,sfIyds'ku [kqyrk gS ;k d¨bZ VkLd iwjk g¨rk g VwyckLkZ vker©j ij fdLkh ,sfIyds'ku ÇoM¨ ds Åijh Òkx esa ÁnÆ'krSA

g¨rk g ÇoM¨t ,s kIy¨jj dk uhps fp= esa fn[kk;k x;k gS vU; ,sfIyds'ku¨a dsSA DL LVSMMZVa wyckj (StandardToolbar) ;

, ,LVSMMZ ÇÁVa VwyckLkZ esa ,sLks cVu g¨ Lkdrs gSa ftLkLks vki d¨bZ u;k M‚D;qesaV [k¨y Lkdrs gSa Lkso dj Lkdrs gSa v©j Lisy

psd dj Lkdrs gSaA

Q‚es x VwyckjZÇV (FormattingToolbar) , , , ,dh enn Lks ge vykbuesaV Q‚ Vkbi Q‚ Lkkbt c¨ brkfyd v©jUV UV YM

fy ~Lk dk Á;¨x djrs gq, fdLkh Vs d¨ Q‚es dj Lkdrs gSaA ;g vf/kdka'k ,sfIyds'ku¨a esa g¨rk g uhps fn;k x;kLV DLV ZV SA

Q‚es x Vwyckj us dsi dEi¨tj dk gZÇV VL SA

Save / Save Asv©j ;k

Save :dk Á;¨x fd;k tkrk gS tc

• vki fdLkh Qkby d¨ igyh ckj Lkso dj jgs g¨rs gSaA
• ftLk Qkby ij vki dke dj jgs gSa mLks fofÒé Lke; esa Lkso djrs jguk pkgrs gSaA
• dke djus dk Lke; var g¨rk gSA

ÁfrÒkxh iqfLrdk
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fp= 1 2.19.

/;ku nsa fd ij fDyd djus Lks ftLk Qkby ij vki dke dj jgs g¨rs gSa og fjIysLk g¨ tk,xkASave

File Saveesuw ij tk,a v©j Lksys djsa ;k Lka;¨tu dht dk Á;¨x djsaADV CTRL+S

fp= 1.2.20

Save As dk Á;¨x rc fd;k tkrk gS tc vki cukus dh ÁfØ;k esa fdLkh Qkby dk cSdvi rS;kj djus ds fy, fdLkh

Qkby d¨ vyx uke Lkso djuk pkgrs gSaA bLk Ádkj vki vkids ikLk fofÒé LkaLdj.k¨a esa Lkeku M‚D;qesaV g¨ tkrs gSa v©j,

vki fiNyh f kfr esa okiLk vk Lkdrs gSaALF

File esuw ij tk,a v©j Lksys djsa ;k Lka;¨tu dhtSaveAs + +SDV CTRL SHIFT

dk Á;¨x djsaA fdLkh Q¨ j ;k Qkby dk uke cnyuk fMyhV djukYM /

ÇoM¨t ,s kIy¨jjDL ds Á;¨x Lks vki fdLkh Qkby ;k Q¨ j dk uke cny Lkdrs gSa ;k mLks fMyhV dj Lkdrs gSaA, YM

fdLkh Qkby ;k Q¨ j dk s ds fy,YM uke cnyu :

M¨esf d MsVk ,aVªh vkWijsVjLV
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1. mfpr Mªkbo esa usfoxsV djsa v©j mLk Qkby ;k Q¨YMj d¨ LksysDV djsa ftLkdk uke vki cnyuk pkgrs gSaA(c:, a:)

2. File Renameesuw ij tk,a v©j LksysDV djsaA
3. Qkby dk uke vkids }kjk u;k Qkby uke Mkys tkus dh Árh{kk djrs gq, nkfgus fdukjs esa fVefVekrs gq,

gkbykbVsM g¨ tk,xkA

fp= 1.2.21

fdLkh Qkby ;k Q¨YMj d¨ djus ds fy,fMyhV :

1. usfoxsV djsa v©j mLk Qkby ;k Q¨YMj d¨ LksysDV djsa ftLks vki djuk pkgrs gSaAfMyhV
2. File Deleteesuw ij tk,a v©j LksysDV djsaA

fp= 1.2.22

fdLkh Qkby ;k Q¨YMj dk uke cnyus ;k fMyhV djus dh nwLkjh fof/k gS vius ekmLk cVu ds jkbV fDyd dk-

Á;¨x djukA Qkby ;k Q¨YMj d¨ gkbykbV djus ds ckn vki jkbV fDyd djsa v©j ,d esuw ÁnÆ'kr g¨xk tgka, -

Rename Delete;k dk p;u dj Lkdrs gSaA

ÁfrÒkxh iqfLrdk



27

1. PC

fp= 1.2.22

2. MsLdV‚i

fp= 1.2.23

3. ySiV‚i

4. usVcqd

1.2.5 dEI;wVj ds Ádkj

iLkZuy dEI;wVj og dEI;wVj g¨rk gS t¨ fdLkh ÇLkxy ;wtj }kjk LkkekU; bLrseky ds fy, g¨rk gSA ,d(PC) Mac

PC, PCftLks vf/kdka'k y¨x og fLkLVe ekurs gSa ftLkij ÇoM¨t vkWijsÇVx fLkLVe dk Lkapkyu g¨rk gSA d¨ LkcLks
igys ekbØ¨ dEI;wVj dgk tkrk Fkk D;¨afd os ,d Lkaiw.kZ dEI;wVj Fks ysfdu vf/kdka'k fctusLk }kjk bLrseky g¨us
okys fo'kky fLkLVe dh rqyuk esa N¨Vs iSekus v¨vj vk/kkfj FksA

og ftLks i¨VSZfcfyVh d¨ /;ku esa j[kdj ugÈ rS;kj fd;k tkrk gS og MsLdV‚i dEI;wVj g¨rk gSA MsLdV‚i fLkLVe dsPC ,
LkkFk ;g vis{kk g¨rh gS fd vki bLks fdLkh LFkk;h txg ij LFkkfir djsaxsA vf/kdka'k MsLdV‚i vius vU; Lked{k¨a dh rqyuk
esa vf/kd ikoj LV¨jst v©j de ykxr ds fy, ifjorZu'khyrk Ánku djrs gSaA,

bLks u¨Vcqd Òh dgrs gSaA ySiV‚i i¨VsZcy dEI;wVj g¨rs gSa ftLkesa fMLIys dhc¨MZ Io‚baÇVx fMokbLk ;k VªSdc‚y, , ,

Á¨LksLkj esejh v©j gkMZ Mªkbo d¨ ,d cSVjh pkfyr iSdst esa ,dhÑr g¨rs gSaA bLk iSdst dk vkdkj fdLkh,
v©Lkr gkMZdoj cqd Lks Fk¨M+k cM+k g¨rk gSA

M¨esf d MsVk ,aVªh vkWijsVjLV
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fp= 1.224.

5. PDA

6. odZLVs'ku

fp= 1.2.25

7. LkoZj

usVcqd vYVªk i¨VsZcy dEI;wVj g¨rs gSa t¨ Ápfyr ySiV‚i Lks Òh N¨Vs g¨rs gSaA usVcqd dh vR;ar ykxr ÁÒkfork- -

( : )vuqekur 300 Lks 500 M‚yj dk vFkZ gS fd ;s u, ySiV‚i Lks LkLrs g¨rs gSa ftUgsa fjVsy vkmVysV~Lk esa ÁkIr dj Lkdrs
gSaA gkykafd usVcqd ds Òhrjh dEi¨usaV mu LkkekU; ySiV‚i Lks de 'kfä'kkyh g¨rs gSaA,

iLkZuy fMftVy vfLkLVsaV~Lk –<+rk Lks bafVxszVsM dEI;wVLkZ g¨rs gSa ftLkesa LV¨jst ds fy, gkMZ Mªkbo dh txg ¶yS'k(PDAs)

esejh dk bLrseky g¨rk gSA bu dEI;wVj¨a esa Ák; dhc¨MZ ugÈ g¨rs ysfdu ;wtj buiqV ds fy, VpLØhu rduhdh dh:

Lkqfo/kk g¨rh gSA isijcSd u¨osy dh rqyuk esa fo'ks"k :i Lks N¨Vs g¨rs gSa i;kZIr cSVjh ykbQ ds LkkFk cgqr gYds g¨rsPDAs ,

gSaA dk Fk¨M+k cM+k v©j Òkjh otZu gkFk esa idM+s tkus okyk dEI;wVj g¨rk gSAPDA

dEI;wVj dk nwLkjk Ádkj gS odZLVs'kuA d¨bZ odZLVs'ku egt ,d MsLdV‚i g¨rk gS ftLkesa vf/kd 'kfä'kkyh Á¨LksLkj,
vfrfjä esejh v©j mér {kerk,a g¨rh gS ftLkLks og dk;Z ds ,d fo'ks"k Lkewg d¨ Lkaié djrk gS tSLks xzkfQDLk ;k xse3D

MsoyiesaVA

ÁfrÒkxh iqfLrdk
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fp= 1.2.26

8. esuÝse

9. Lkqij dEI;wVj

fp= 1.2.27

10. fo;jscy /kkj.kh; dEI;wVj( )

;g og dEI;wVj g¨rk gS ftLks fdLkh usVodZ ij vU; dEI;wVj¨a ds fy, LkÆoLkst Ánku djus ds fy, mi;qä cuk;k x;k
g¨rk gSA LkoZj esa Ák; 'kfä'kkyh Á¨LksLkj cM+h esejh v©j fo'kky {kerk okys gkMZ Mªkbo g¨rs gSaA dEI;wVj dk vxyk: ,
Ádkj Lkaiw.kZ dejs esa QSyk g¨ Lkdrk gSA

dEI;wÇVx ds 'kq#vkrh n©j esa esuÝsELk cgqr fo'kky dEI;wVj g¨rs Fks t¨ Lkaiw.kZ dejs ;k ;gka rd fd iwjs Q'kZ ij QSys g¨,

Lkdrs FksA dEI;wVj¨a ds vkdkj esa deh vkbZ ogÈ ikoj esa o`f) gqbZ QsuÝse 'kCn ,aVjÁkbt LkoZj ds eÌsutj esa bLrseky,
Lks ckgj g¨ x;kA vki bLk 'kCn d¨ [kkLkdj ds cM+h daifu;¨a esa Áfrfnu yk[k¨a VªkatSD'ku dh Á¨LksÇLkx djus okyh e'khu¨a
ds fu:i.k esa vÒh Òh LkqusaxsA

bLk Ádkj dh dEI;wVj dh dher Ák; gtkj¨a ;k ;k yk[k¨a M‚yj g¨rh gSA ;|fi dqN Lkqij dEI;wVj ÇLkxy dEI;wVj:

g¨rs gSa vf/kdka'k Lkqij esa dEI;wVj ,d ÇLkxy fLkLVe ds :i esa dke djus okys vusd gkbZ ijQ‚eZsaLk dEI;wVLkZ g¨rs gSaA,
LkokZf/kd Ápfyr LkqijdEI;wVj¨a dk fuekZ.k Øs LkqijdEI;wVj }kjk cus g¨rs gSaA
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fp= 1.2.28

dEI;wVj gkMZos;j ds varxZr dEI;wVj ds bysfDVªdy esdSfudy v©j bysDVª‚fud ikV~LkZ vkrs gSaA d¨bZ Òh ikVZ ftLks ge, ,

ns[k Lkdrs gSa ;k Li'kZ dj Lkdrs gSa og gkMZos;j gSA,

fp= 1.2.29

dEI;wVj gkMZos;j ds varxZr fuEufyf[kr vkrs gSa

1.2.6 dEI;wVj gkMZos;j v©j Lk‚¶Vos;j

dEI;wÇVx esa uohure Ápyu gS fo;jscy dEI;wVjA njvLky LkkekU; dEI;wVj ,sfIyds'ku bZesy MsVkcsLk eYVhehfM;k, , , ,(

dSysaMj 'ksM~;wyj ?kfM+;¨a Lksy Q¨u¨a okbtLkZ v©j ;gka rd fd diM+¨a esa ,dhÑr g¨rs gSaA vf/kd tkudkjh ds fy,/ , ,)

dEI;wVj Dy‚ÇFkx LekVZ okpst v©j QSfczd ij fn, x, bu ys[k¨a d¨ i<+saA, PC

1. fLkLVe ;wfuV

2. isfjQsjy fMokbLkst

3. ,buiqV fMokbLkst tSLks dhc¨MZ ekmLk bR;kfnA

4. vkmViqV fMokbLkst tSLks fMLIys ;wfuV ÇÁVj bR;kfnA,

5. LV¨jst fMokbLkst tSLks gkMZ fMLd ¶y‚ih fMLd bR;kfnA,
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Lk‚¶Vos;j:

dEI;wVj dk dke djuk dsoy gkMZos;j ij gh fuÒZj ugÈ djA r¨ bLkds fy, v©j D;k t:jh g¨rk gS bLkds fy, funsZ'k¨a, ?

dk ,d LkeqPp; vko';d g¨rk gS t¨ dEI;wVj d¨ crkrk gS fd buiqV MsVk ds LkkFk D;k fd;k tkuk gSA dEI;wVj dh

'kCnkoyh esa funsZ'k¨a ds bLk LkeqPp; d¨ Á¨xzke dgrs gSa v©j ,d ;k bLkLks vf/kd Á¨xzke d¨ Lk‚¶Vos;j dgrs gSaA,

vkb, ge ,d mnkgj.k dh enn Lks gkMZos;j v©j Lk‚¶Vos;j d¨ Lke>saA fdLkh vkWfM;¨ dSLksV d¨ ctk, tkus ij ;g

vkid¨ /ofu nsrk gSA ;gka Vsi fjd‚MZj v©j vkWfM;¨ dSLksV dh rqyuk gkMZos;j Lks dh tk Lkdrh gSA Vsi fjd‚MZj Lks vkus,

okyh vkokt dh rqyuk Lk‚¶Vos;j Lks dh tk Lkdrh gSA

dEI;wVj¨a ds fy, bLrseky g¨us okys Lk‚¶Vos;j ds fofÒé Ádkj g¨ Lkdrs gSaA buesa Lks dqN gSa:

• ,sfIyds'ku Lk‚¶Vos;j

• fLkLVe Lk‚¶Vos;j

,sfIyds'ku Lk‚¶Vos;j

,sLks Lk‚¶Vos;j g¨rs gSa ftUgsa fo'ks"k :i Lks fof'k"V ,sfIyds'ku¨a ds fy, cuk, tkrs gSa mnkgj.k ds fy, jsyos v©j, ,

,;jykbu vkj{k.k fcÇyx vdkmaÇVx ;k oSLks Lk‚¶Vos;j t¨ M‚D;qesaV ds fuekZ.k v©j LV¨jst d¨ Lk{ke cukrs gSa mUgsa, ,

,sfIyds'ku Lk‚¶Vos;j dgk tkrk gSA

fLkLVe Lk‚¶Vos;j

Åij ds mnkgj.k esa ,;jykbu vkj{k.k ds fy, DydZ dhc¨MZ ds tfj, uke v©j vU; fooj.k Vkbi djrk

gSA ysfdu ;g fLkLVe ;wfuV esa dSLks tkrk gS ;g de funsZ'k¨a ds ,d LksV }kjk g¨rk gS ftLks vkWijsÇVx fLkLVe?

dgrs gSaA

vkWijsÇVx fLkLVe dEI;wVj ds fofÒé fMokbLkst d¨ Ácaf/kr djrk gS v©j ;wtj d¨ e'khu ds LkkFk tqM+us esa1/0

Lk{ke cukrk gSA

og Lk‚¶Vos;j t¨ ;g VªkaLkys'ku djrk gS mLks Lki¨VZ Lk‚¶Vos;j dgrs gSaA Lki¨VZ Lk‚¶Vos;j ds mnkgj.k gSa dEikbyLkZ

v©j baVjÁsVLkZA

dEI;wVj dsoy e'khu ySaXost Lke>rk gS vFkkZr v©j Åij ds mnkgj.k esa vkid¨ D;k yxrk gS fd ;g0s 1s.

fjtosZ'ku DydZ dh Dosjh d¨ vaxszth esa dSLks Lke>rk gS ,d ,sLkk Lk‚¶Vos;j g¨rk gS t¨ ;wtj dh Òk"kk d¨ e'khu dh?

Òk"kk esa VªkaLkysV djrk gSA

M¨esf d MsVk ,aVªh vkWijsVjLV
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fp= 1.2.30

fp= 1.2.31

1 fctusLk. : fctusLk esa vusd Ádkj ds y¨x¨a ds chp tSLks deZpkfj;¨a ds chp fctusLk v©j bLkds xzkgd¨a ds chp v©j, ,

fctusLk v©j bLkds vkiwÆrdrkZvksa ds chp Lkaokn LFkkfir djus esa dEI;wVj¨a dk bLrseky g¨rk gSA dEI;wVj dE;qfuds'ku dk

,d cM+k Qk;nk gS fd ;g ;nk dnk gh vÇLkØ¨uLk g¨rk gS ftLkdk vFkZ gS fd VsfyQ¨u }kjk O;fä ds miyC/k u g¨us- ,

dh fLFkfr esa Òh dE;qfuds'ku g¨rk gSA

1.2.7 dEI;wVj ds Qk;ns v©j uqdLkku

1.2.8 dEI;wVj ds vuqÁ;¨x

dEI;wVj ds bLrseky ds Qk;ns

v©j uqdLkku

dEI;wVj ds bLrseky
ds Qk;ns

dEI;wVj ds bLrseky
ds uqdLkku

LihM LokLF; dk [krjk

futrk dk mYya?ku

fctusLk

bZ&d‚eLkZ

f'k{kk

fpfdRLkk

foKku

Lkapkj

fo'oLkuh;

,d:irk

LV¨jst

Lkapkj

LkkoZtfud Lkqj{kk

Jecy ij ÁÒko

i;kZoj.k ij ÁÒko
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33

2. bZ d‚eLkZ- : bZ-d‚eLkZ bysDVª‚fud d‚eLkZ mRikn¨a d¨ [kjhnus cspus v©j( ) , ,

fofue; Lksokvksa v©j dEI;wVj usVodZ ds tfj, Lkwpuk dk o.kZu djrk gSA, ,

bZ d‚eLkZ 'kCn VªkatSD'ku dk o.kZu djrk gS t¨ fctusLk Òkxhnkj¨a ds chp ysunsu-

gSA bZ d‚eLkZ ds vusd vuqÁ;¨x gSa tSLks g¨e cSaÇdx bysDVª‚fud e‚y¨a esa 'k‚Çix- , ,

LV‚DLk dh [kjhnnkjh u©djh dh ryk'k djuk uhykeh djuk nqfu;k Òj ds, , ,

fctusLk Òkxhnkj¨a ds LkkFk bysDVª‚fud :i Lks Lkg;¨x djuk ekdsZÇVx v©j,

xzkgd Lksok Ánku djukA

fp= 1.2.32

3.f'k{kk: dEI;wVj rduhdh dk f'k{kk ij xgjk ÁÒko gSA dEI;wVj f'k{kk

Ldwy v©j d‚yst ikB~;Øe dk vax gS D;¨afd vkt dEI;wVj dh vk/kkjÒwr,

tkudkjh j[kuk gjsd O;fä ds fy, t:jh cu x;k gSA f'k{kk ds {ks= esa

dEI;wVj ds Qk;n¨a esa 'kkfey gS Lkwpuk dk ÁÒkoh ÒaMkj.k v©j Án'kZu rst,

baQ‚esZ'ku Á¨LksÇLkx v©j LkcLks egRoiw.kZ dkxt dh cprA dEI;wVj f'k{kk ds

egRo ds ckjs esa v©j vf/kd tkudkjh ÁkIr djsaA dEI;wVj f'k{k.k f'k{kk dh

vk/kqfud Á.kkfy;¨a esa ,d vge Òwfedk fuÒkrk gSA

fp= 1.2.32

4.esfMdy: esfMdy ds {ks= esa dEI;wVj ,d vR;ko';d Òwfedk fuÒkrk gS v©j bLkds fcuk n{krk v©j mRikndrk esa,

mYys[kuh; fxjkoV vk Lkdrh gSA dEI;wVj LkkaxBfud O;oLFkkiu ds dk;¨aZ j¨xh ds fjd‚MZ v©j vusd esfMdy, , ,

rduhd¨a esa Lkgk;rk Ánku djrs gSa t¨ vkt dh nqfu;k esa fugk;r gh vko';d gSA vc gjsd vLirky vius j¨t j¨t-

dh ftEesnkfj;¨a v©j drZO;¨a dh :ijs[kk esa dEI;wVj¨a dk bLrseky djrs gSa v©j ;g rduhdh vc vkÒkLkh :i Lks gjsd,

esfMdy LVkQ ds fy, ,d vfuok;Z Lkk/ku cu xbZ gSA dgk tk, r¨ vusd esfMdy LØhÇux fof/k O;kid :i Lks,

dEI;wVj rduhdh ij vk/kkfjr gS bLkdk ,d mnkgj.k gS ,DLk jsA bruk gh ugÈ gVZ LktZjh Lkfgr vusd LkÆtdy, - ,

ÁfØ;kvksa esa Òh dEI;wVj dh vko';drk g¨rh gSA dEI;wVLkZ esfMdy Lks tqM+s vusd dk;¨aZ dh n{krk d¨ vuqdwy cuk

Lkdrs gSaA

5.foKku: ftLk rjg Lks dEI;wVj gekjs nSfud thou dk ,d vax gS og vk/kqfud foKku dk ,d Òh vfÒé fgLLkk Òh,

cu x;k gSA gekjs vkLkikLk dh nqfu;k d¨ Lke>us ds fy, oSKkfud¨a d¨ mudh enn vR;ko';d gSA dEI;wVj us foKku

ds pgjs d¨ bruk cny fn;k gS fd oSKkfud vc egt Á;¨x vk/kkfjr ;k LkS)kafrd 'k¨/k djus rd Lkhfer ugÈ jg x,-

gSaA vc oSKkfud dEI;wVj esa ifj.kke¨a v©j MsVk d¨ ,aVj dj Lkdrs gSa v©j dEI;wVj xf.kr¨a dk bLrseky djrs gq, v©j,

Ò©frd fu;e¨a dk ikyu djrs gq, dEI;wVj LØhu ij gh ,d dkYifud Ò©frd nqfu;k dk iquÆuekZ.k dj Lkdrk gSA,

6.dE;qfuds'ku Lkapkj dEI;wVLkZ Lkapkj ds fy, vge g¨rs gSa v©j ;s( ):
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Lkwpuk rduhdh ds dsaæ Çcnq gSaA 1990 ds n'kd ds 'kq#vkr esa ?kjsyw baVjusV dh bLrseky 'kq: gqvk ftLkLks vkf[kjdkj,

bZesy oscLkkbV Cy‚XLk Lk¨'ky usVoÉdx ohfM;¨ pSV v©j o‚bLk v¨oj baVjusV Á¨V¨d‚y ds LkkekU; bLrseky d¨ c<+kok, , , , - -

feykA vkt Lkapkj dh vusd ikjaifjd fof/k;¨a esa i¨LVy esy v©j ySaMykbu Q¨u pyu Lks ckgj g¨rs tk jgs gSaA,

1.3 M.S. vkWfQLk v©j MsVk x¨iuh;rk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. MS vkWfQLk v©j bLkds ?kVd¨a ds ckjs esa tkuus esa

2. mij¨ä ?kVd¨a dh vk/kkjÒwr fo'ks"krkvksa ,sDLkIy¨j djus v©j bLrseky djus esa Lk{ke g¨us esa

3. MS ,oMZ esa gsMj QwVj v©j ist uacj t¨M+us dh fof/k tkuus esa

4. MsVk x¨iuh;rk ds ckjs esa Lke>us esa

fp= 1.3.1

bLkdh ?k¨"k.kk LkcLks igys 1 vxLr 1988 d¨ fcy xsV~Lk }kjk dh xbZ FkhA fofÒé var Á;¨äkvksa v©j dEI;wÇVx okrkoj.k¨a d¨

yf{kr djrs gq, vkWfQLk d¨ vusd otZu esa rS;kj fd;k x;k gSA 'kq#vkrh v©j LkokZf/kd O;kid :i Lks bLrseky g¨us okyk

otZu gS MsLdV‚iotZuA vkWfQLk ds igys otZu varxZr ekbØ¨Lk‚¶V oMZ ekbØ¨Lk‚¶V ,DLky v©j ekbØ¨Lk‚¶V i‚ojIo‚baV, ,

vkrs gSaA var esa DykmM dEI;wÇVx ds vkxeu ds LkkFk ekbØ¨Lk‚¶V us vkWfQLk vkWuykbu Òh rS;kj fd;k v©j pyk;k t¨, ,

Áeq[k vkWfQLk ,si dk ,d osc vk/kkfjr otZu gS t¨ ekbØ¨Lk‚¶V vdkmaV ds :i esa 'kkfey gSA vkb, vc ge vkWfQLk ds- , MS

gjsd ?kVd d¨ ,d ,d djds ns[ksaA-

;wfuV ds mÌs';

1.3.1  M.S. vkWfQLk dk ifjp;

ÁfrÒkxh iqfLrdk
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vk/kkjÒwr 'kCn¨a esa oMZ dh O;k[;k ds :i esa fd;k tk Lkdrk gSA ekbØ¨Lk‚¶V oMZ VsDLV M‚D;qesaV fy[kusMS oMZ Á¨LksLkj

v©j Lkaikfnr djus ds fy, ,d iwoZ fo'ks"krkvksa okyk oMZ Á¨LksÇLkx Á¨xzke gSA oMZ esa ,sLks VwYLk 'kkfey gSa ftLkLks vusd ;wtLkZ-

d¨ Lkwpuk ds vknku Ánku v©j Lkg;¨xkRed :i Lks M‚D;qesaV d¨ Lkaikfnr djus dh Lkqfo/kk feyrh gSA oMZ ekbØ¨Lk‚¶V vkWfQLk-

2007 ds gjsd ,fM'ku esa 'kkfey gSA

oMZ caMYM ekmLk ds LkkFk [kjhnk tk Lkdrk gS gkykafd fdLkh dh Òh t:jr ugÈ FkhA fiNys fytk jkbV v©j eSdjkbV1.0 ,

ds ckn oMZ Q‚j eSÇdV‚'k us vius iSdst esa dh xgu fo'ks"krk,a 'kkfey dhA oMZ Q‚j eSd d¨ 1985 esa tkjh, WYSIWYG

fd;k x;k FkkA oMZ Q‚j eSd ekbØ¨Lk‚¶V dk igyk xzkfQdy otZu FkkA

tc ge oMZ ,sfIyds'ku pkyw djrs gSa r¨ gesa bLkds fofÒé egRoiw.kZ ikV~LkZ feyrs gSa ftUgsa Lke>us ds fy, vk/kkjÒwr ÇoM¨

uhps fn[kk;k x;k gS:

fp= 1.3.2

Qkby VSc (File Tab) - Qkby VSc oMZ ds vkWfQLk cVu dh txg g¨rk gSA bLks fDyd djds cSdLVst O;w ns[kk tk Lkdrk
gS tgka ge rc vkrs gSa tc gesa Qkby¨a d¨ Lkso djus ;k v¨iu djus M‚D;qesaV d¨ ÇÁV djus u;k M‚D;qesaV cukus v©j, , ,
vU; Qkby Lkacaf/kr vkWijs'ku djus dh t:jr g¨rh gSA-

fDod ,sDLksLk Vwyckj vki bLks VSc ds Bhd Åij ik,axs v©j bLkdk mÌs'; gS oM~LkZ dsFile(Quick Access Toolbar) -

ckj ckj bLrseky g¨us okys dekaM ds e©twn g¨us dk LkcLks mi;qä LFkku Ánku djukA ge bLks viuh Lkqfo/kk ds vuqLkkj cny-
Lkdrs gSaA

fjcu esa fuEufyf[kr rhu dEi¨usaV esa oxÊÑr dekaM~Lk jgrs gSa:(Ribbon) -

1.3.2 ekbØ¨Lk‚¶V oMZ v©j bLkdh dk;ZÁ.kkyh

एमएस वड�का उ�े
 टाइप साथ ही द� ावेजो ं को बचाने के �लए उपयोगकता�ओं को अनुम$त देने के �लए ह।ै उसक'तलुना म(

अ) श+ , ोसेसर, वड�द� ावेज तयैार करने के �लए उपयोगी उपकरण ह।ै

M¨esf d MsVk ,aVªh vkWijsVjLV
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fp= 1.3.3

1. VSCLk (Tabs): ;s fjcu ds Åijh Òkx esa ÁnÆ'kr g¨rs gSa v©j bLkesa Lkacaf/kr dekaM ds Lkewg e©twn g¨rs gSa tSLks

Insert, Home, Page Layout bR;kfnA

2. Lkewg (Groups): ;s Lkacaf/kr dekaM~Lk d¨ O;ofLFkr djrs gSa v©j ÁR;sd xzqi dk uke fjcu ij xzqi ds uhps ÁnÆ'kr

g¨rk gS tSLks dekaM ;k Q‚UV ds Lkewg Lks Lkacaf/kr dekaM~Lk dk Lkewg v©j vykbuesaV bR;kfn Lks Lkacaf/kr, ,

dekaM~LkA

3. dekaM (Commands): ;s ÁR;sd xzqi ds vanj ÁnÆ'kr g¨rs gSa tSLks dekaM~Lk ;k Q‚UV~Lk dk Lkewg tSLkk fd Åij

crk;k x;k gSA

VkbVy ckj (Title bar): VkbVy ckj ÇoM¨ ds chp esa v©j Åij ds Òkx esa fLFkr g¨rk gSA ;g M‚D;qesaV v©j Á¨xzke

VkbVYLk d¨ n'kkZrk gSA

:yLkZ (Rulers): Ms- :oMZ esa n¨ :yj g¨rs gSa tSLkk fd uhps fn[kk;k x;k gS

1. {kSfrd :yj: ;g fjcu ds Bhd uhps ÁnÆ'kr g¨rk gS v©j bLkdk Á;¨x VSc LV‚ILk v©j ekÆtu LksV djus ds fy,
fd;k tkrk gSA

2. Å/okZ/kj :yj: ;g oMZ ÇoM¨ ds ck,a fdukjs esa ÁnÆ'kr g¨rk gS v©j bLkdk Á;¨x ist ij vo;o¨a ds Å/okZ/kj fLFkfr dh
eki djus ds fy, fd;k tkrk gSA

gsYi (Help): gke tc Òh pkgsa oMZ Lks Lkacaf/kr d¨bZ enn ikus ds fy, vk;du dk Á;¨x dj Lkdrs gSaAHelp

twe daVª¨y (Zoom Control): bLkds gesa VsDLV d¨ fudV Lks ns[kus ds fy, twe bu djus dh Lkqfo/kk feyrh gSA bLkesa

,d LykbMj g¨rk gS ftLks ge nk,a ;k ck,a f[kLkdkdj twe vkmV ;k twe bu dj Lkdrs gSa v©j twe QSDVj d¨ ?kVkus ;k

c<+kus ds fy, ge v©j cVu¨a dk Á;¨x dj Lkdrs gSaA- +

O;w cVu (View Buttons) : O;w cVu¨a esa ikap cVu¨a dk Lkewg gS t¨ LØhu ds fupys Òkx esa v©j twe daVª¨y ds ckbaZ

v¨j fLFkr g¨rk gS O;w cVu¨a dh enn Lks ge oM~LkZ ds vusd M‚D;qesaV O;wt ds chp vny cny dj Lkdrs gSaA ;s ikap, -

cVu fuEufyf[kr gSa:

1. ÇÁV ysvkmV O;w (Print Layout View): ;g O;w ist d¨ Bhd mLkh rjg ÁnÆ'kr djrk gS tSLkk fd og ÇÁV g¨us ds
ckn fn[kkbZ nsrk gSA

2. fQy LØhu jhÇMx O;w (Full Screen Reading View): ;g O;w M‚D;qesaV d¨ ,d Qqy LØhu :i nsrk gSA

3. osc ysvkmV O;w (Web Layout View): ;g O;w fn[kkrk gS fd d¨bZ M‚D;qesaV fdLk Ádkj ÁdV g¨rk gS tc bLks xwxy
Ø¨e tSLks baVjusV czkmtj ij [k¨yk tkrk gSA

4. vkmVykbu O;w (Outline View): bLk O;w dk bLrseky oM~LkZ ds LVSaMMZ gsÇMx LVkbYLk Lks cus vkmVykbu ds LkkFk dke
djus ds fy, fd;k tkrk gSA

fjcu (Ribbon)
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5. Mªk¶V O;w (Draft View): ;g O;w dqN viokn¨a ds LkkFk VsDLV d¨ Q‚esZV djrk gS tSLkk fd ;g ÇÁVsM ist ij ÁnÆ'kr

g¨rk gSA mnkgj.k ds fy, gsMj v©j QwVj ugÈ fn[kkbZ nsrs gSaA vf/kdka'k y¨x bLk Mªk¶V O;w e¨M d¨ iLkan djrs gSaA,

M‚D;qesaV ,fj;k: ;g og LFkku g¨rk gS tgka vki dqN Vkbi dj Lkdrs gSaA M‚D;qesaV ,fj;k esa ,d pedrk oÆVdy ckj

g¨rk gS bLks baLk'kZu Io‚baV dgk tkrk gSA baLk'kZu Io‚baV bLk LFkku d¨ n'kkZrk gS tgka VsDLV ÁdV g¨xk tc ge Vkbi

djrs gSaA

LVsVLk ckj: LVsVLk ckj baLk'kZu Io‚baV ds LFkku v©j M‚D;qesaV baQ‚esZ'ku fn[kkrk gSA ck,a Lks nk,a bLk ckj esa M‚D;qesaV esa,

oM~LkZ g¨rs gSa i`"B¨a dh Lka[;k Òk"kk bR;kfn 'kkfey g¨rs gSaA ge M‚D;qesaV ij dgÈ Òh jkbV fDyd djds v©j fn, x,, ,

fodYi¨a d¨ LksysDV djds ;k MhLksysDV djds LVsVLk ckj d¨ O;ofLFkr dj Lkdrs gSaA

Mk;y‚x c‚DLk y‚Upj: Mk;y‚x c‚DLk y‚Upj fjcj ij vusd Lkewg¨a ds fupys nkfgus fdukjs Òkx esa ,d N¨Vh Lkh rhj dh, -

rjg fn[kkbZ nsrh gSA Mk;y‚x c‚DLk y‚Upj ij fDyd djus ij ,d VkLd iSu ;k Mk;y‚x c‚DLk [kqyrk gS ftLkesa xzqi ds

ckjs esa <sj Lkkjs fodYi e©twn g¨rs gSaA

ekbØ¨Lk‚¶V ,DLky 2007 ,d ,sLkk LÁsM'khV Á¨xzke gS ftLkdk Á;¨x ctV cukus VsMk dk ys[kk t¨[kk j[kus v©j pkVZ v©j, ,-

xzkQ cukus ds fy, fd;k tkrk gSA ,DLky dh enn Lks vki t¨ cukrs gSa mLks ekbØ¨Lk‚¶V us odZcqd uke fn;k gS ftLkesa, ,

fdLkh odZ'khV dh fdruh Òh Lka[;k,a jg Lkdrh gSaA ;wtj ,DLky esa cusa pkVZ ;k xzkQ d¨ oMZ i‚ojIo‚baV ;k ifCy'kj ;k, ,

ouu¨V esa d‚ih ;k ,sDLki¨VZ dj Lkdrs gSaA ,DLky ekbØ¨Lk‚¶V vkWfQLk 2007 ds gjsd ,fM'ku esa 'kkfey gSA

MS ,,DLky dh ÁfrLi/kkZ ewy :i Lks ÁÒko'kkyh gqbZ v©j vkf[kjdkj bLkdh Òkjh fcØh gqbZA ;g ÇoM¨t v©jLotus 1-2-3

OS X 1985 Mac OS ,IysVQ‚ELkZ ds fy, miyC/k gSA ekbØ¨Lk‚¶V us ,DLky dk igyk otZu esa ds fy, tkjh fd;k v©j

igyk ÇoM¨t otZu eSd ds LkkFk ykbu vi djus ds fy, uacMZ v©j LVSaMky¨u ÇoM¨t ju Vkbe ,aok;j‚uesaV ;qä-( 2.05 )

uoacj esa tkjh fd;kA1987

vc vkb, ge ns[ksa fd fdruh vkLkkuh Lks VsDLV d¨ ,DLky esa ,aVj fd;k tkrk gSA tc vki d¨bZ 'khV 'kq: djrs gSa r¨,

;g fMQ‚YV :i Lks ,d u;k 'khV ÁnÆ'kr djrk gS tSLkk fd uhps fn[kk;k x;k gS:

1 3 3 ekbØ¨Lk‚¶V ,DLky v©j bLkdh dk;ZÁ.kkyh. .

M¨esf d MsVk ,aVªh vkWijsVjLV
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fp= 1.3.4

'khV ,fj;k: ;g og LFkku g¨rk gS tgka vki viuk Vkbi dj Lkdrs gSaA pedrs oÆVdy ckj d¨ baLk'kZu Io‚baV dgrs gSa

v©j ;g mLk LFkku d¨ bafxr djrk gS tgka vkids Vkbi djus ij VsDLV ÁdV g¨xkA

tc ge fdLkh c‚DLk ij fDyd djrs gSa r¨ c‚DLk gkbykbV g¨ tkrk gSA tc vki c‚DLk ij Mcy fDyd djrs gSa r¨-

pedrk gqvk oÆVdy ckj ÁdV g¨xk v©j rc ge MsVk ,aVj djuk 'kq: dj Lkdrs gSaA

;kn j[kus ;¨X; rhu Çcnq uhps fn, x, gSa ftuLks VkbÇix ds Lke; vkid¨ enn feyxh:

1. Tabvxys d‚ye esa tkus ds fy, nck,aA

2. Entervxys j¨ esa tkus ds fy, nck,aA

3. Alt +mLkh d‚ye esa ubZ ykbu esa tkus ds fy, Enter nck,aA

dhc¨MZ dh enn Lks xfrfof/k djuk

,Dly dk bLrseky dhc¨MZ dh enn Lks c[kwch fd;k tk Lkdrk gS ;gka dqN vk/kkjÒwr rF; fn, x, gSa v©j,

LkkFk gh egRoiw.kZ 'k‚VZdV Òh fn, x, gSaA

dhLVª¨d tgka baLk'kZu Io‚baV tkrk gS

,d c‚DLk vkxs

,d c‚DLk ihNs

,d c‚DLk Åij

,d c‚DLk uhps

fiNys LØhu ijistvi

dhLVª¨d tgka baLk'kZu Io‚baV tkrk gS

istMkmu

g¨e

,aM

vxys LØhu ij

e©twnk LØhu ds 'kq: esa

e©twnk LØhu ds var esa

ÁfrÒkxh iqfLrdk
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'k‚VZdV
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LØ‚y ckj ds Á;¨x Lks xfrfof/k: 'khV ds vanj oÆVdy Å/okZ/kj :i Lks xfr djukA( )

oÆVdy LØ‚y ckj dh enn Lks ge:

1. uhps okys Io‚baÇVx LØ‚y ,sj¨ ij fDyd djds ,d ykbu uhps tk Lkdrs gSaA
2. Åij okys Io‚baÇVx LØ‚y ,sj¨ ij fDyd djds ,d ykbu Åij tk Lkdrs gSaA
3. fiNys ist okys cVu ij fDyd djds ,d ist igys tk Lkdrs gSaA
4. vxys ist okys cVu ij fDyd djds ,d ist vkxs tk Lkdrs gSaA
5. (Browse Object)czkmt vkWCtsDV cVu dk Á;¨x djds ge 'khV esa ,d v¨j Lks nwLkjh v¨j tk Lkdrs gSa v©j ,d

vkWCtsDV Lks vxys vkWCtsDV ij tk Lkdrs gSaA

vc vkb ge dqN rjdhc d¨ Lke>dj bLks iw.kZ djsa buLks fuf´kr :i Lks <sj Lkkjs Lke; v©j ÅtkZ, ,

dh cpr g¨xhA

igyk gS ÇLkxy Lksy d¨ y¨dsV djuk gkykafd ,sLkk yxrk gS fd ;g tkuus ;¨X; cgqr mi;¨xh ugÈ gS, ,

ysfdu fdLkh cM+s Á‚tsDV ij dke djrs Lke; bLkLks cgqr vf/kd Lke; dh cpr g¨rh gSA

ekbØ¨Lk‚¶V ,DLky esa fdLkh fo'ks"k Lksy d¨ y¨dsV djus ds fy, vki Mk;y‚x c‚DLk dk Á;¨x dj Lkdrs gSaA ;g, , Go to

Mk;y‚x c‚DLk ekbØ¨Lk‚¶V ,DLky }kjk Á;qä Lke:i ifjikfV;¨a dk bLrseky djds Lksy ds uke¨a dh igpku djrk gSA esu

esuw Lks esa vki Mk;y‚x c‚DLk ij tk Lkdrs gSaA ;k ,sLks 'k‚VZdV~Lk gSa ftudh enn Lks vkiEdit Go to Ctrl + G F5 Go to

Mk;y‚x c‚DLk rd igqap Lkdrs gSaA

Replace ( )fjIysLk Mk;y‚x c‚DLk vkid¨ 'kCn¨a ;k 'kCn Lkewg¨a d¨ igpkuus v©j u, 'kCn ;k 'kCn Lkewg Lks cnyus dh Lkqfo/kk

nsrk gSA * n¨u¨a Mk;y‚x c‚DLk esa esu esuw esa miyC/k g¨rs gSaA 'k‚VZdV~Lk dh enn LksFind and Replace’ “ Edit Ctrl + H

vki Mk;y‚x c‚DLk rd igqap Lkdrs gSaAReplace

vxyk v©j vafre pj.k gS Lisy psdA

LisÇyx dh tkap LisÇyx Mk;y‚x c‚DLk dh enn Lks dh tkrh gS t¨ gesa gjsd fopkjk/khu 'kCn ij ckjh ckjh Lks ys tk,xkA-

bLkds vykok dEI;wVj dh v¨j Lks dqN 'kCn Òh Lkq>k, tkrs gSa ftudk bLrseky ge =qfViw.kZ 'kCn ds cnys dj Lkdrs gSaA,

Lkaiknu ds ckn ;k bLkds n©jku ge ysVj bt csVj ds tfj, odZ'khV ds LisÇyx dh tkap Òh dj Lkdrs gSaA M‚D;qesaV esa

LisÇyx dh tkap djus ds fy,:

fjcu ij fDyd djsa;Review

Proofing SpellingLksD'ku esa tk,a v©j cVu ij fDyd djsaA

u¨V LisÇyx psd ds fy, 'k‚VZdV dh gS: F7

ekbØ¨Lk‚¶V ,DLksLk dk :ijax v©j ,gLkkLk vU; ekbØ¨Lk‚¶V vkWfQLk ds vU; mRikn tSLks dh gSa ftLkesa bLkdh ysvkmV v©j,

usfoxs'ku igyq Òh 'kkfey gSaA ;gÈ bLkdh Lkekurk LkekU; g¨rh gSA ekbØ¨Lk‚¶V ,DLksLk ,d MsVkcsLk gS v©j fo'ks"k:i Lks ,d® ,

fjys'kuy MsVkcsLkA

1.3.4 ekbØ¨Lk‚¶V ,DLksLk

ÁfrÒkxh iqfLrdk
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ekbØ¨Lk‚¶V ,DLksLk MsVkcsLk esa 7 Áeq[k vo;o g¨rs gSaA

1. Vscy VscYLk MsVkcsLk esa ,aVj fd, x, MsVk ds eq[; vk/kkj v©j ÒaMkj.k g¨rs gSaA ;fn VscYLk d¨ mfpr rjhds Lks- ,

Lkgh fjys'kuf'ki ds LkkFk LksV vi ugÈ fd;k tk, r¨ MsVkcsLk /khek g¨ Lkdrk gS ftLkLks vkid¨ xyr ifj.kke fey,

Lkdrs gSa ;k mLk rjhds Lks ÁfrfØ;k ugÈ nsrk tSLkh vki vis{kk djrs gSaA

2. fjys'kuf'ki - fjys'kuf'ki os ca/ku g¨rs gSa ftudk fuekZ.k vki Vscy¨a ds chp djrs gSaA ;s mu Vscy¨a d¨ vkiLk esa
t¨M+rs gSa ftuesa Lkacaf/kr vo;o g¨rs gSaA ,sLkk djus ds fy, ÁR;sd Vscy esa ,d QhYM g¨rk gS t¨ ,d nwLkjs Lks,

Çyd g¨rs gSa v©j muds oSY;wt Lkeku g¨rs gSaA,

3. Dosjht - ;s ,sLkh fof/k;ka gSa ftuLks MsVk d¨ ,d Q‚eZ ;k fji¨VZ esa ÁnÆ'kr fd;k tkrk gSA Dosjht ds ek/;e esa MsVk
d¨ oxÊÑr fd;k tk Lkdrk gS dSydqysV fd;k tk Lkdrk gS xzqi cuk;k tk Lkdrk gS fQYVj fd;k tk Lkdrk, , ,

gS VscYLk d¨ vkiLk esa feyk;k tk Lkdrk gS MsVk d¨ viMsV fMyhV fd;k tk Lkdrk gSA ;s cgqr 'kfä'kkyh g¨rs gSaA, ,,

4. Q‚ELkZQ - Q‚ELkZ ÁkFkfed baVjQsLk g¨rs gSa ftuds tfj, MsVkcsLk ds ;wtj MsVk ,aVj djrs gSaA og O;fä t¨ MsVk
,aVj djrk gS og fu;fer :i Lks Q‚ELkZ ds LkkFk dke djsxkA Á¨xzke ds tfj, Q‚ELkZ d¨ dsoy vko';d MsVk ÁnÆ'kr
djus ds fy, LksV fd;k tk Lkdrk gSA

5. fji¨VZ- -fji¨V~LkZ vkids }kjk MsVkcsLk esa ,aVj fd, x, MsVk esa g¨us okys Qsj cny ds ifj.kke g¨rs gSaA Q‚ELkZ ds
foijhr bUgsa Lkaikfnr ugÈ fd;k tk LkdrkA fji¨V~LkZ dk Á;¨x MsVk d¨ vU; fMokbLk ;k ,sfIyds'ku tSLks ÇÁVj, ,

QSDLk ekbØ¨Lk‚¶V oMZ ;k ekbØ¨Lk‚¶V ,DLky esa Òstus ds fy, fd;k tkrk gSA, ® ®

6. eSØ¨t - eSØ¨t MsVkcsLk ds fy, vusd fØ;kdyki djus ds fy, ,DLksLk rd igqapus dh vkWV¨esfVd fof/k gSA
,DLksd vkid¨ mu fØ;kdyki¨a d¨ pquus dh Lkqfo/kk nsrk gS t¨ vkids }kjk ,aVj fd, tkus okys Øe esa g¨rs gSaA

7. e‚M~;wYLk - e‚M~;wYLk Á¨xzkÇex ySaXost dk vk/kkj gS t¨ ekbØ¨Lk‚¶V ,DLksLk d¨ Lki¨VZ djrk gSA e‚M~;wy ÇoM¨®

og g¨rk gS tgka vki ohtqvy csfLkd Q‚j ,sfIyds'ku d¨ fy[k Lkdrs gSa v©j LV¨j dj Lkdrs gSaA(VBA)

ekbØ¨Lk‚¶V vkmVyqd dk Á;¨x ,d LVSaMvy¨u ,sfIyds'ku ds :i esa fd;k tk Lkdrk gS ysfdu ;g ekbØ¨Lk‚¶V vkWfQLk,

LkqbV dk Òh ,d Òkx gSA vkmVyqd dk e©twnk otZu gS ekbØ¨Lk‚¶V vkmVyqd vkmVyqd ,syi eSd2010. (Apple Mac)

ds fy, Òh miyC/k gS bLkdk e©twnk otZu gS; 2011.

ekbØ¨Lk‚¶V ouu¨V

ekbØ¨Lk‚¶V ouu¨V Ýh Q‚eZ Lkwpuk ÁkIr djus v©j efYV ;wtj Lkg;¨x ds fy, ,d dEI;wVj Á¨xzke gSA ;g ;wtj ds u¨V~Lk- -

gkFk Lks fy[kk ;k Vkbi fd;k gqvk Mª‚bax LØhu fDyÇix v©j vkWfM;¨( ), ,

1.3.5 ekbØ¨Lk‚¶V vkmVyqd v©j ou u¨V

ekbØ¨Lk‚¶V vkmVyqd ekbØ¨Lk‚¶V ekbØ¨Lk‚¶V,d iLkZuy baQ‚esZ'ku eSustj gS ftLks dh v¨j Lks is'k fd;k x;k gS v©j,

LkqbV ds ,d Òkx ds :i esa miyC/k g¨rk gSA gkykafd Ák; bLkdk bLrseky bZesy ,sfIyds'ku ds :i esa g¨rk gS fQj Òh: ,

bLkesa dSysaMj VkLd eSustj d‚UVSDV eSustj u¨V VsÇdx tuZy v©j osc czkmÇtx 'kkfey gSaA dk, , , , vkmVyqd ekbØ¨Lk‚¶V

,d bZesy Lk‚¶Vos;j Á¨xzke gS t¨ ;wtj d¨ muds dEI;wVj ij bZesy Òstus v©j ÁkIr djus esa Lk{ke cukrk gSA

M¨esf d MsVk ,aVªh vkWijsVjLV
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desaVªht d¨ ÁkIr djrk gSA u¨V~Lk d¨ baVjusV ;k usVodZ ij vU; ;wtj ds LkkFk 'ks;j fd;k tk Lkdrk gSAouu¨V~Lk

vkLkku 'kCn¨a esa ;g vkids LkÒh DykLk u¨V~Lk d¨ O;ofLFkr djrk gS v©j mLk ijh{kk esa vPNk Án'kZu djus esa enn djrk gSA,

ouu¨V ,d fMftVy u¨Vcqd gSA tg Òh vki ?kj esa g¨rs gSa Ldwy ;k vkWfQLk g¨rs gSa r¨ vki tgka Òh tkrs gSa u¨V~Lk cukus, ,

ds fy, ouu¨V dk Á;¨x djrs gSaA v©j ouu¨V vkids u¨V~Lk d¨ vkWV¨eSfVd :i Lks Lkso djrk gS v©j ÇLkØ¨ukbt djrk gS
rfd vki vius fopkj¨a v©j vkbfM;kt ij ,dkxz g¨ LkdsaA

uhps ,d Rofjr fooj.k fn;k x;k gS ftLkLks vki tku Lkdrs gSa fd vki i‚ojIo‚baV esa D;k D;k dj Lkdrs gSa- :

•

• LykbM~Lk ds vykok vki vkWfM,aLk gSaMvkmV~Lk vkmV~ykbaLk, v©j LihdLkZ u¨V~Lk d¨ ÇÁV fd;k tk Lkdrk gSA, ,

• vki ÁstsaVs'ku ds LkÒh LykbM¨a d¨ 'kfä'kkyh ds Á;¨x Lks Q‚esZV dj Lkdrs gSa ftLks V~;qV¨fj;y esaSlide Master

'kkfey fd;k tk,xkA
• vki vius Lkaiw.kZ ÁstsaVs'ku d¨ ÇLkxy Qkby esa j[k Lkdrs gSa vkids LkÒh LykbM~Lk Lihdj ds u¨V~Lk v©j vkWfM,aLk- ,

gSaMvkmVA
• vki mUgsa Òh bEi¨VZ dj Lkdrs gSa ftUgsa ekbØ¨Lk‚¶V ds vU; mRikn esa rS;kj fd;k gS tSLks oMZ v©j ,DLky d¨ fdLkh,

Òh LykbM bEi¨VZ dj Lkdrs gSaA

fp= 1.3.6

ewoesaV ij fopkj djsa ekbØ¨Lk‚¶V i‚ojIo‚baV }kjk rhu ewoesaV Ánku b, x, gSa t¨ fuEufyf[kr gSa, :

1. fdLkh LykbM ij ,fyesaV dk Áos'k ÁÒko v©j ckgj fudyus dh ÁfØ;k i‚ojIo‚baV ds,

1.3.6 ekbØ¨Lk‚¶V i‚ojIo‚baV

Qkby VSiQkby VSi
g¨e fjcu

VkbVy ckj LykbM ,fj;k gsYi

u¨V LksD'ku LykbM O;w

fDod ,DLksLk Vwyckj

LykbM VSc

twe vkWI'kaLk

i‚ojIo‚baV ,d Lkexz ÁstsaVs'ku xzkfQd iSdst gSA ;g vkid¨ og LkcdqN nsrk gS ftLkdh t:jr vkid¨ is'ksoj fn[kus okys
ÁstsaVs'ku cukus esa g¨rh gSA i‚ojIo‚baV oMZ Á¨LksÇLkx vkmVykbÇux Mª‚bax xzkÇQx dh Lkqfo/kk nsrk gS v©j ÁstsaVs'ku eSustesaV, , ,

VwYLk Ánku djrk gS ftUgsa bLrseky djuk v©j Lkh[kuk vkLkku g¨rk gSA

tc vki i‚ojIo‚baV ds Á;¨x Lks d¨bZ ÁstsaVs'ku rS;kj djrs gSa r¨ ÁstsaVs'ku vusd LykbM¨a Lks curk gSA i‚ojIo‚baV,

ds Á;¨x Lks cuk, x, LykbM~Lk d¨ v¨ojgsM VªkaLkiSjsaLkht ;k 35 feeh LykbM~Lk ds :i esa ÁLrqr fd;k tk Lkdrk gSA

ÁfrÒkxh iqfLrdk
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dLVe ,fues'kaLk }kjk fu;af=r g¨rk gSA

2.nwLkjh v¨j, Vªkaft'ku LykbM¨a ds chp vkuk tkuk gSA bUgsa rhu rjhd¨a esa ,fuesVsM fd;k tk Lkdrk gSA-

3.dLVe ,fyes'ku dk Á;¨x fp=¨a d¨ Mkyrs gq, ckgj djrs gq, ;k f[kLkdkrs gq, ,fuesV djus }kjk N¨Vk LV¨jh c¨MZ cukus,
ds fy, fd;k tk Lkdrk gSA

vkb, vc ge dqN N¨Vk Çdrq vR;ar mi;¨xh phtsa Lkh[krs gq, f'k{k.k iw.kZ djsa:

Lkc igys i‚oj LykbM dSLks cuk,aA,

1. ,d Fkhe pqusa:

i‚ojIo‚baV [k¨yus ij vkid¨ dqN iwoZfuÆer FkhELk v©j VsEIysV fn[kkbZ nsaxsA Fkhe ,d LykbM fMtkbu g¨rk gS ftLkesa eSÇpx
dyj Q‚UV v©j fo'ks"k ÁÒko g¨rs gSa tSLks 'kSM¨ fj¶ysD'ku bR;kfnA, , ,

,d Fkhe pqusaA

Create ( ) Createij fDyd djsa ;k d¨bZ jax fofo/krk dyj osfj,'ku pqusa v©j fQj ij fDyd djsaA

fp= 1.3.6

2. ,d u;k LykbM Mkysa

Home New SlideVSc ij tk,a ij fDyd djsa ,d LykbM ysvkmV pqusaA, ,

.

fp= 1.3.6
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3. vius ÁstsaVs'ku d¨ Lkso djsa

File SaveVSc ij fDyd djsaA
Q¨YMj pqusa ;k czkmt djsaA
Qkby uke okys c‚DLk esa vius ÁstsaVs'ku ds fy, ,d uke nsa v©j fQj fDyd djsaA, Save

u¨V: ;fn vki fdLkh fuf'pr Q¨YMj esa ckj ckj Qkby Lkso djrs gSa r¨ vki ikFk d¨ dj Lkdrs gSa rkfd ;g ges'kk- , 'pin'

miyC/k jgs tSLkk fd uhps fn[kk;k x;k gS( )A

Lkq>ko: vius dk;Z d¨ Lkso djsaA vDLkj nck,aACtrl+S

,d VsDLV IysLkg¨YMj LksysDV djsa v©j VkbÇix 'kq: djsaA

4. vius VsDLV d¨ Q‚esZV djsa

VsDLV LksysDV djsa
Drawing Tools Formatesa pqusaA

fp= 1.3.7

fuEufyf[kr esa Lks d¨bZ ,d djsa:
vius VsDLV dk jax cnyus ds fy, fDyd djsa v©j d¨bZ jax pqusaA, Text Fill

vius VsDLV dk vkmVykbu jax cnyus ds fy, fDyd djsa v©j d¨bZ jax pqusaA, Text Outline

'kSM¨ fj¶ysD'ku Xy¨ csosy j¨Vs'ku VªkaLkQ‚e dk Á;¨x djus ds fy, fDyd djsa v©j fQj vius iLkan dk, , , , , ,3-D Text EffectsZ

ÁÒko pqusaA

5. fiDpj t¨M+sa

Insert VSc esa fuEufyf[kr esa Lks d¨bZ ,d djsa, :

vkids y¨dy Mªkbo ;k baVuZy LkoZj ij Lkso fd;k gqvk fiDpj Mkyus ds fy, fDyd djsa, Pictures

ÁfrÒkxh iqfLrdk
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fiDpj czkmt djsa v©j fQj ij fDyd djsaAInsert

osc Lks fiDpj Mkyus ds fy, fDyd djsa v©j fiDpj ÁkIr djus ds fy, LkpZ c‚DLk dk Á;¨x djsaA, ,Online Pictures

,d fiDpj pqusa v©j fQj ij fDyd djsaAInsert

6. Lihdj u¨V~Lk t¨M+sa

LykbM~Lk Lko¨ZŸke g¨rs gSa tc vki bLkesa cgqr vf/kd Lkwpuk ugÈ BwaLkrs gSaA vki Lihdj u¨V~Lk esa mi;¨xh rF; v©j u¨V~Lk Mky
Lkdrs g v©j mUgsa bLk rjg crk,a tSLks fd vki e©twn gSASa,

u¨V~Lk iSu [k¨yus ds fy, ÇoM¨ ds fupys Òkx esa ij fDyd djsaA, Notes .

LykbM ds uhps iSu ds vanj fDyd djsa v©j viuk u¨V~Lk Vkbi djuk 'kq: djsaANotes ,

vius LykbM esa LihdLkZ u¨V~Lk MkysaA

LykbM d¨ Lihdj ds u¨V~Lk ds LkkFk ;k bLkds fcuk ÇÁV djsaA

7. viuk ÁstsaVs'ku nsa

Slide Show VSc esa fuEufyf[kr esa Lks d¨bZ ,d djsa, :

igys LykbM ij ÁstsaVs'ku 'kq: djus ds fy, ij fDyd djsaA, Start Slide Show group Beginningesa from

Lkq>ko vius u¨V~Lk d¨ ns[kus ds ckjs esa Lkwpuk ds fy, D;¨afd vki viuk ÁstsaVs'ku vkWfM,aV ds fn[kk, fcuk nsrs gSa viuk: , ,

LykbM 'k¨ is'k djrs Lke; viuk Lihdj u¨V~Lk ns[ksaA

;fn vki igys LykbM ij ugÈ gSa v©j vki ftLk LykbM ij gSa ogÈ Lks 'kq: djuk pkgrs gSa r¨, from Current Slide

ij fDyd djsaA

;fn vkid¨ mu y¨x¨a d¨ ÁstsaV djuk gS t¨ vkids vkLkikLk ugÈ g r¨ ÁstsaVs'ku d¨ osc ij LksVvi djus ds fy,Sa,

Present Online Office Presentationij fDyd djsa v©j fQj fuEufyf[kr esa Lks d¨bZ Òh ,d fodYi pqusa, :

Service ds Á;¨x Lks vkWuykbu ÁstsaV djsaA

Skype for Business ds Á;¨x Lks i‚ojIo‚baV esa vkWuykbu ÁstsaVs'ku 'kq: djsa

nwLkjk fdLkh e©twnk LykbM d¨ d‚ih v©j isLV djuk, :

Lvsi 1 -: n¨u¨a ÁstsaVs'ku [k¨ysa og ÁstsaVs'ku ftLkesa LykbM ekLVj gS ftLks O;fä d‚ih djuk pkgrk gS v©j og ÁstsaVs'ku
ftLks O;fä LykbM ekLVj ij isLV djsxkA

Lvsi 2 mLk ÁstsaVs'ku esa VSc ij xzqi esa ij fDyd djsa ftLkesa d‚ih fd;k tkus okyk: View Master Views Slide Master,

LykbM ekLVj gSA

M¨esf d MsVk ,aVªh vkWijsVjLV
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LVsi 3 -mLk LykbM ekLVj ij jkbV fDyd djsa ftLks d‚ih djuk gS v©j LykbM Fkacusy iSu e ij fDyd djsaA: , sa Copy

Lvsi 4 : View Window Switch WindowsVSc ij fDyd djsa v©j fQj mLk ÁstsaVs'ku d¨ LksysDV djsa ftLks, , ,xzqi esa
ge LykbM ekLVj esa isLV djuk pkgrs gSaA

Lvsi 5 : , ,mLk ÁstsaVs'ku esa ftLks ge LykbM ekLVj esa isLV djuk pkgrs g VSc ij xzqi esaSa view master views slide master,

ekLVj ij fDyd djsaA

Lvsi 6 : LykbM Fkacysu iSu esa og y¨ds'ku fDyd djsa tgka ge LykbM ekLVj d¨ j[kuk pkgrs gSa [kkyh LykbM ekLVj ij, ,

jkbV fDyd djsa v©j fQj paste ij fDyd djsaA- ,

MsVk x¨iuh;rk ;g gS fd fdLkh fLkLVe ij LV¨j dh gqbZ Lkwpuk vufÒÁsr ;k vukf/kÑr bLrseky ds Áfr Lkqjf{kr gSA pwafd
fLkLVe dk bLrseky dÒh dÒh Lkaosnu'khy Lkwpuk ds Áca/ku esa Òh fd;k tkrk gS bLkfy, Ák; fLkLVe dh- , :MsVk x¨iuh;rk
MsVk d¨ Lkqjf{kr djus dh {kerk dk ,d iSekuk gSA .

fp= 1.3.8

1.3.7 MsVk x¨iuh;rk

x¨iuh;rk d¨ e¨Vs r©j ij futrk dgk tk Lkdrk gSA x¨iuh;rk Lkqfuf'pr djus ds fy, fd, tkus okys mik; Lkaosnu'khy,

Lkwpuk d¨ xyr y¨x¨a rd igqapus Lks j¨dus ds fy, fd, tkrs gSa LkkFk gh ;g Òh Lkqfuf'pr fd;k tkrk gS fd ;g Lkwpuk dk,

bLrseky Lkgh O;fä dj Lkds mu O;fä;¨a ds fy, igqap Áfrcaf/kr g¨uh pkfg, t¨ fooknkLin MsVk d¨ ns[kus ds fy,:

vf/kÑr gSaA ;g Òh vke ckr gS fd vkadM+s d¨ {kfr dh mLk ek=k rFkk Ádkj ds vk/kkj ij oxÊÑr fd;k tk, t¨ bLkds,

fdLkh xyr gkFk¨a esa iM+us ij g¨ Lkdrh FkhA mu Jsf.k;¨a ds vuqLkkj de¨cs'k Lk[r mik;¨a dk dk;kaZo;u fd;k tk Lkdrk gSA

dÒh dÒh MsVk dh x¨iuh;rk dh Lkqj{kk esa fo'ks"k Áf'k{k.k 'kkfey g¨ Lkdrk gS t¨ ,sLks nLrkost¨a ds fy, xqIr LFkku gsrq g¨rk- ,

gSA ,sLks Áf'k{k.k esa Ák;% ,sLks Lkqj{kk [krjs 'kkfey g¨rs gSa t¨ ,sLkh Lkwpuk d¨ [krjs esa Mky Lkdrs gSA Áf'k{k.k Lks vf/kÑr y¨x¨a,

d¨ t¨f[ke dkjd¨a Lks voxr g¨us v©j muLks Lkqj{kk ikus esa enn fey Lkdrh gSA Áf'k{k.k ds vxys vk;ke esa 'kkfey g¨ Lkdrk
gS etcwr ikLkoMZ rFkk ikLkoMZ Lkacaf/kr Lko¨ZŸke i)fr;ka rFkk Lk¨'ky bathfu;Çjx fof/k;¨a ds ckjs esa Lkwpuk rkfd mUgsa MsVk- - -,

Lkapkyu fu;e¨a d¨ Lkgh ea'kk v©j LkaÒkfor :i Lks fouk'kdkjh urht¨a ds LkkFk csaÇMx Lks cpk;k tk LkdsA

x¨iuh;rk Lkqfuf'pr djus ds fy, Á;qä fof/k;¨a dk ,d vPNk mnkgj.k gS vkWuykbu cSafdx ds n©jku ,d vdkmaV uEcj ;k-

jkmÇVx uEcjA x¨iuh;rk Lkqfuf'pr djus dh ,d LkkekU; fof/k gS MsVk ,ufØI'kuA ;wtj vkbZMh v©j ikLkoMZ ,d ekud
ÁfØ;k dk fuekZ.k djrs gSa Vw QSDVj vkWFksafVds'ku ,d fu;e cu jgk gSA vU; fodYi¨a esa 'kkfey gSa ck;¨esfVªd osfjfQds'ku; -

v©j fLkD;¨fjVh V¨du dh Q¨CLk ;k Lk‚¶V V¨duA bLkds vykok, ,

ÁfrÒkxh iqfLrdk
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fp= 1.3.9

x¨iuh; MsVk d¨ Lkqjf{kr djus ds LVsILk

•

•

•

•

;wtj mu LFkku¨a dh Lka[;k d¨ U;wure djus dh Lkko/kkuh cjr Lkdrs gSa tgka tgka Lkwpuk ÁnÆ'kr g¨rh gS v©j mLk Lke; dh-

Lka[;k d¨ Òh de djuk pkfg, ftruh ckj ;g okLro esa fdLkh vko';d VªkatSD'ku d¨ iwjk djus ds fy, ÁLkkfjr g¨rh gSA
vR;ar Lkaosnu'khy nLrkost¨a ds ekeys esa vfrfjä Lkko/kkuh cjrh tk Lkdrh gS dsoy vyx vyx fLFkr dEI;wVj¨a esa LV¨j, -

djuk fMLdusDVsM LV¨jst fMokbLk ;k mPp Lkaosnu'khy Lkwpuk ds fy, dsoy gkFk dh Áfr bR;kfn Lkko/kkfu;ka cjruh, ,

pkfg,A

MsVk x¨iuh;rk

Lk¨'ky fLkD;¨fjVh uacj
ØsfMV dkMZ uacj
Mªkboj dk ykbLksaLk uacj
cSad vdkmaV uacj
Á¨VsDVsM gsYFk baQ‚esZ'ku

Lkwpuk rduhdh Lka'k¨/ku vf/kfu;e] /kkjk A v©j A ds tfj,A2008 43 72
dsLk  Lkjdkjh foÒkx fdLkh vf/kdkjh }kjk fjd‚MZ ds vuqi;qä bLrseky d¨ Lohdkjrk gSA

x¨iuh;rk Lkwpuk dh igpku djsaA bLkLks igys fd d¨bZ fctusLk vius x¨iuh; MsVk d¨ Lkqjf{kr djsa ;k ;g vis{kk,

djs fd ;g fdLkh vU; ds gkFk u vk, fctusLk d¨ fo'ks"k :i Lks bLk ckr dh igpku djus esa Lk{ke g¨uk pkfg,,

fd fdLk Lkwpuk d¨ og x¨iuh; ekurk gSA d¨bZ fctusLk x¨iuh; MsVk dh igpku djus esa ftruk Li"V g¨xk,
bLkds Lkqjf{kr g¨us dh LkaÒkouk Òh mruh gh csgrj g¨xhA

x¨iuh;rk Lkwpuk dh igpku djus esa ;FkkFkZoknh cusaA tkfgj Lkh ckr gS fd LkÒh Lkwpuk d¨ x¨iuh; dh Js.kh esa
ugÈ j[kk tk LkdrkA vker©j ij x¨iuh; Lkwpuk og Lkwpuk g¨rh gS ftLkdh tkudkjh dsoy fctusLk ds vanj,

g¨rh gS v©j ;g LkkoZtfud :i Lks miyC/k ugÈ g¨rhA ckjhdh v©j fof'k"V :i Lks x¨iuh; Lkwpuk dh igpku
djus Lks fctusLk d¨ vius bLk fu´k; ds fy, vk/kkj ÁkIr gS fd Lkwpuk x¨iuh; gSA

Lkqfuf'pr djsa fd LkÒh deZpkjh ;g tkurs gSa fd d©u Lkh Lkwpuk x¨iuh; gSA ,d ckj tc d¨bZ fctusLk igpku
ysrk gS fd d©u Lkh Lkwpuk x¨iuh; gS r¨ ;g bLkds deZpkfj;¨a ds fy, Òh ;g tkuuk vko';d g¨rk gS fd,

fdLk Lkwpuk d¨ fctusLk x¨iuh; ekurk gSA x¨iuh; Lkwpuk dh LkVhd ÁÑfr ds ckjs esa deZpkfj;¨a d¨ crkus dh
t:jr ugÈ g¨rh ysfdu mUgsa bLkds ckjs esa crk;k tkuk pkfg, rkfd mUgsa irk py Lkds fd [kkLk Lkwpuk,

x¨iuh; gS bLks nwLkj¨a ds LkkFk Lkk>k ugÈ djuk gSA mnkgj.k ds fy, deZpkfj;¨a d¨ ewY; fu/kkZj.k Q‚ewZyk crk,,

fcuk ;g dgk tk Lkdrk gS fd Á‚MDV ds fy, ewY; fu/kkZj.k Q‚ewZyk x¨iuh; gSAX

vius deZpkjh iqfLrdk esa ,d x¨iuh;rk dFku 'kkfey djsaA deZpkjh iqfLrdk vU; pht¨a ds LkkFk LkkFk, ,-

deZpkfj;¨a d¨ ysdj bLkdh fu;¨äk dh vis{kk fu/kkZfjr djrh gSA deZpkjh iqfLrdk d¨ bLk ckr dh Òh igpku
djuh pkfg, fd fctusLk fdLks x¨iuh; ekurk gS v©j

x¨iuh;
MsVk

M¨esf d MsVk ,aVªh vkWijsVjLV
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•

•

•

•

•

•

mLk Lkwpuk d¨ ÁdV ugÈ djus ds fy, deZpkfj;¨a ds nkf;Ro ds ckjs esa crkuk pkfg,A fdLkh deZpkjh ds fy,
;g nkok djuk dfBu gS fd og bLk ckr Lks voxr ugÈ Fkk Fkh fd fuf'pr Lkwpuk x¨iuh; Fkh ;fn mLk vk'k;/ ,

dh Òk"kk deZpkjh iqfLrdk esa g¨ v©j deZpkjh us mLk iqfLrdk dh ÁkfIr Lohdkj dh g¨A

,sLks y¨x¨a ds LkkFk x¨iuh;rk xSj ÁdVhdj.k Lke>©rs dk bLrseky djsa ftuds ikLk x¨iuh; tkudkjh ds/ - ,

Lkqfuf'pr o.kZu dh Lkwpuk rFkk igqap g¨A fdLkh O;oLkk; ds Òhrj ds dqN y¨x¨a v©j dULkYVsaV~Lk ;k fdLkh,

O;oLkk; Lks ckgj y¨x¨a d¨ x¨iuh; Lkwpuk dh igqap jgrh gSA ,sLks ekey¨a esa ,d O;oLkk; esa os O;fä v©j ;k, /

LkaLFkk,a 'kkfey g¨us pkfg, ftUg¨aus x¨iuh;rk xSj ÁdVhdj.k Lke>©rs ij gLrk{kj fd;k g¨ fd mUgsa x¨iuh;rk, /

cuk, j[kus ds fy, fo'ks"k u¨fVLk ij j[kk tk, fd og O;oLkk; fo'ks"k Lkwpukvksa d¨ x¨iuh; Lke>s v©j mLk
O;oLkk; d¨ muds fo#) fuf'pr mipkj Ánku djs ;fn os x¨iuh; Lkwpuk d¨ ÁdV djrs gSaA,

x¨iuh; Lkwpuk dh j{kk djsaA ;g cM+h vke ckr g¨rh gS fd O;oLkk; d¨ x¨iuh; Lkwpuk [kqys esa ugÈ N¨M+uk
pkfg,A ,sLks dbZ fÒé pj.k g¨rs gSa ftuds tfj, d¨bZ O;oLkk; v©j¨a d¨ Lkwpuk rd igqapus Lks j¨d Lkdrk gSA
fdLkh N¨Vh daiuh ds fy, bu pj.k¨a esa Lkwpukvksa d¨ y‚d v¨j pkch ds varxZr j[kuk 'kkfey g¨ Lkdrk gS,
tcfd fdLkh cM+h daiuh ds fy, bLkdk vFkZ Lkwpuk d¨ fdLkh ikLkoMZ Lkqjf{kr MsVkcsLk esa j[kuk g¨ Lkdrk gSA

x¨iuh; Lkwpuk rd mudh Lkhfer igqap ftUgsa Lkwpuk tkuus dh t:jr g¨rh gSA O;oLkk; ds vkdkj rFkk vkidh
x¨iuh; Lkwpuk dh ÁÑfr ds vk/kkj ij gj fdLkh d¨ x¨iuh; Lkwpuk dh igqap ugÈ nh tkuh pkfg,A bLk,

x¨iuh; Lkwpuk dh igqap tkuus dh t:jr fdruh gS bLk vk/kkj ij nh tkuh pkfg,A mnkgj.k ds fy, ,d
jk"VªO;kih LksYLk daiuh pkgrh gS fd dsoy bLkds LksYLk okys y¨x gh vius vius LksYLk {ks= Lks tqM+s xzkgd¨a dh-

Lkwph ÁkIr dj Lkds,

v©j mUgsa Lkkjs {ks=¨a ds xzkgd¨a dh Lkwph ÁkIr u g¨ LkdsA rduhdh mé;u ds LkkFk dEI;wVjkbTM x¨iuh; Lkwpuk
d¨ Lkqjf{kr djsaA dEI;wVj¨a ij vf/kd Lks vf/kd x¨iuh; Lkwpuk ÒaMkfjr dh tk jgh gSA de Lks de bu,

dE;wVj¨a ij x¨iuh; Lkwpuk ds igqap d¨ ikLkoMZ Lks Lkqjf{kr djuh pkfg, tgka fu;fer Lke;¨a ij ikLkoMZ d¨,

cnyuk pkfg, tSLks fd gj eghu¨a ijA bLkds vykok x¨iuh; Lkwpukvksa d¨ ,sDLksLk fd, tkus Lks igys, ,3-6

vkid¨ vius LØhu ij d‚fUQMsaf'k;fyVh fjekbaMj i‚i vi dh vko';drk iM+ Lkdrh gS t¨ deZpkfj;¨a d¨" " ,

crk,xk fd veqd Lkwpuk x¨iuh; gSA

Lkwpuk d¨ x¨iuh; ds r©j ij ukekafdr djsaA x¨iuh; Lkwpuk ij Li"V :i Lks ,sLks yscy yxkus ij fopkj djsa
t¨ Li"V :i Lks crk, fd veqd Lkwpuk x¨iuh; gSA ;g yscy mLk Lkwpuk ij ;k MCcs ij ÁdV g¨ Lkdrk gS" " ,

ftLkesa ;g j[kh xbZ g¨A rc Òh ;g deZpkfj;¨a v©j nwLkjs y¨x¨a ds fy, nwLkjk fjekbaMj gS fd Lkwpuk d¨
x¨iuh; ekuk x;k gSA

deZpkjh rFkk daLkYVsaV ,fDtV baVO;wZt dk vk;¨tu djsaA ,fDtV baVjO;wt Ák;% bLkfy, vge g¨rs gSa rkfd,

LkaxBu N¨M+us okys deZpkfj;¨a rFkk daLkYVsaV¨a d¨ daiuh ds Áfr muds mŸkjnkf;Ro dh ;kn fnykbZ tk Lkds
v©j ;g Lkqfuf'pr fd;k tk Lkds fd deZpkjh dk ÁLFkku ;k fdLkh O;oLkk; Lkaca/k dk Lkekiu Lkqxe cu LkdsA
,fDtV baVjO;w ,d ,sLkk e©dk Òh Ánku djrk gS ftLkds tfj, deZpkjh rFkk ;k daLkYVsaV d¨ Lkwpukvksa d¨, /

x¨iuh; j[kus ds Áfr muds mŸkjnkf;Ro dh ;kn fnykbZ tkrh gSA

fdLks Áfr"Bku esa x¨iuh; Lkwpuk dh j{kk djuk ,d Lkaiw.kZ ;k=k gS u fd ,d ckj fd;k tkus okyk dk;Z gSA bLkds fy,
ewyr% Lkaosnu'khy vkadM+s dh ,d Øec) rjhds dh igpku djuh g¨rh gS;

Åij crk, Lkkjs pj.k¨a d¨ ykxw djuk dkQh vkLkku gSA d¨bZ O;oLkk; ftruk vf/kd bu pj.k¨a d¨ viuk,xk mLkds,

deZpkfj;¨a ds fy, ;g Lke>uk mruk vf/kd LkaÒo g¨xk fd dqN Lkwpuk,a x¨iuh; gSa v©j fdLkh O;oLkk; d¨ mLkdh
x¨iuh; Lkwpukvksa d¨ Lkqjf{kr djus esa fdLkh vnkyr dh enn dh LkaÒkouk mruh gh vf/kd g¨ tk,xhA

ÁfrÒkxh iqfLrdk
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1.4 VkbÇix dq'kyrk c<+kuk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. VkbÇix ds Lkgh fof/k v©j Qk;n¨a d¨ Lke>us v©j tkuus esa
2. Vp VkbÇix dh vo/kkj.kk d¨ tkuus esa
3. viuh VkbÇix LihM c<+kus ds fy, 'k‚VZdV dh igpku djus esa
4. xyfr;¨a d¨ Lkq/kkj djus ds voLkj¨a ds :i esa Lke>us esa
5. cSBus v©j vH;kLk djus dh Lkgh eqæk tkuus esa

fp= 1.4.1

uhps rsth Lks Vkbi djus esa Lk{ke g¨us ds dqN Qk;ns crk, x, gSa:

;wfuV ds mÌs';

1.4.1 rst VkbÇix ds jgL;

e©twnk O;oLkk; ÁfØ;kvksa d¨ Lke>uk g¨rk gS mfpr igqap bLrseky rFkk forj.k uhfr;¨a dk fu/kkZj.k djuk g¨rk gS rFkk; , ;

ckgj tkus okys v©j vkarfjd Lkaokn dh fuxjkuh djuh g¨rh gSA varr Lke>us okyh LkcLks vge ckr gS xSj LkkoZtfud:, -

Lkwpukvksa d¨ ckgj tkus Lks j¨dus okyh ,d Á.kkyh dh LFkkiuk u djus dh LkaÒkfor ykxr d¨ Lke>uk v©j mLkds ifj.kke¨a
dk vanktk g¨ukA

rst xfr Lks 'kq)rk ds LkkFk v©j dhc¨MZ ij ns[ks fcuk Vkbi djus dh ;¨X;rk dEI;wVj fLkLVe ij vkids dke dh ÁÑfr, ,

Lks vyx ,d cM+k ykÒ gSA csgrj VkbÇix dq'kyrk vkt ds Lkekt esa vR;ko';d gS tgka gjdqN dEI;wVj vk/kkfjr gS
v©j bLkfy, VsDLV v©j eSLkst d¨ ckj ckj buiqV djus ds fy, dhc¨MZ ij VkbÇix djus dh t:jr g¨rh gSA ;g MsVk-

,aVªh vkWijsVj ds fy, vR;ar egRoiw.kZ g¨rk gSA

rst VkbÇix dSLks djsa

1. rst Vp VkbÇix Lks u¨V~Lk ys[ku dk;Z v©j n¨Lr¨a ds LkkFk vkWuykbu pSV djrs Lke; Ldwy¨a v©j d‚yst¨a esa cgqr,

Lke; dh cpr g¨ Lkdrh gSA

2. odZIysLk esa t¨ y¨x rsth Lks Vkbi djrs gSa muds ikLk vf/kd phtsa djus v©j Lohdk;Zrk gkfLky djus dk LokÒkfod,

voLkj g¨rk gSA

3. ;fn vkid¨ Q¨je esa pSV djus v©j dE;qfudsV djuk vPNk yxrk gS r¨ VkbÇix LihM Lks vkids Lke; dh cpr g¨xh v©j,

M¨esf d MsVk ,aVªh vkWijsVjLV
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vf/kd dgus dh Lkqfo/kk feysxhA

4. i=dkj¨a Cy‚xj¨a v©j ys[kd¨a ds fy, dq'ky VkbÇix ;¨X;rkvksa Lks vkid¨ j¨t j¨t ds dk;Z esa enn feysxhA, , -

5.Lkfpo¨a v©j O;oLFkkid¨a ds fy, VkbÇix ,d vk/kkjÒwr dk;Z vko';drk gSA ;gh ckr VkbÇix Lks tqM+s vU; u©dfj;¨a,

ds fy, Òh LkR; gS tSLks MsVk ,aVªh vkWijsVj v©j LDC.

Vp VkbÇix

pht¨a d¨ Lkjy cukus ds fy, ge ÁR;st Lkq>ko d¨ mij¨ä V‚fid ds ,d LkcikVZ ds :i esa caVsaxsA vkb, ge bLkesa
x¨rs yxk,aA

1.4.2 .1 'kjhj dh Lkgh eqæk

fp= 1.4.2

1.4.2VkbÇix LihM c<+kus ds fy, Lkq>ko

ewy :i Lks Vp VkbÇix og VkbÇix gS ftLkesa dhc¨MZ d¨ ns[ks fcuk Vkbi fd;k tkrk gSA vkbfM;k gS viuh vaxqfy;¨a d¨,

ÁR;sd dh ds LFkku dh igpku djkukA VkbÇix LihM d¨ 'kCn Áfr feuV esa ekik tkrk gS bLkdk Á;¨x vker©j(WPM) ,

ij VkbÇix tkap ijh{kk v©j ÒrÊ esa fd;k tkrk gSA eki ds mÌs';¨a ds fy, 'kCn d¨ ikap dSjsDVj dk dhLVª¨DLk dsWPM

fy, ekudhÑr fd;k tkrk gSA bLkfy, d¨ ,d 'kCn fxuk tkrk gS ysfdu understand d¨ n¨ 'kCn fxuk tkrk gSwrite ,

v©j [kkyh LFkku d¨ Òh ,d dSjsDVj fxuk tkrk gSA

vkidh vka[k¨a Lks e‚fuVj dh nwjh bap g¨uh16-29

pkfg, v©j e‚fuVj dh Åijh js[kk vkidh vka[k¨a dh
ykbu esa g¨uh pkfg,A

vius gkFk d¨ ekmLk ij
j[ksa v©j bLks dLkdj
idM+saA ftrus gYds Lks g¨
Lkds fDyd djsaA viuh
dykbZ d¨ vius gkFk¨a ds
LkkFk Lkh/kk v©j Lkery
j[ksaA dykbZ v©j Q¨jvkeZ
d¨ Q'kZ ds Lkekukarj
j[ksaA

vius fLkj v©j 'kjhj d¨ Lkh/kk

j[ksa v©j da/ks d¨ f'kfFky j[ksaA

viuh dqLkÊ ds ihB d¨ bLk Ádkj Lkek;¨ftr
djsa fd dqLkÊ dk doZ ¼oØ½ vkius ihB ds
doZ Lks eSp g¨ tk,A

viuh dqgfu;¨a d¨ vius cxy ds Òkx¨a Lks
LkVkdj j[ksaA
dq'ku ds var Òkx ij gYdk ncko MkysaA

;fn vki viuh dqLkÊ dh ÅapkbZ d¨ nqckjk Lkek;¨ftr djrs
gSa] r¨ vius e‚fuVj d¨ bLkh vuqLkkj Lkek;¨ftr djsaA

vius iSj¨a d¨ Q'kZ ij Lkery :i Lks j[ksaA

Åij mYysf[kr LkÒh Çcnqvksa Lks VkbÇix dq'kyrk Lkh[kus ds vk/kkjÒwr rF;¨a dk fuekZ.k g¨rk gSA vkid¨ dqLkÊ dh Lkqfo/kkutd
ÅapkbZ ds LkkFk Lkh/ks cSBuk g¨rk gS tgka Lks vki vki viuk e‚fuVj ns[krs gSaA vkidh gFksyh dk vU; Òkx dhc¨MZ ;k mLk
Lkrg ds fLkjs ij fLFkr g¨uk pkfg, tgka vkidk dhc¨MZ j[kk gSA vius vaxqfy;¨a d¨ Lkgh Lkgh fLFkfr esa dhc¨MZ ij j[ksaA dÒh-

Òh viuh vaxqfy;¨a ds fLkj¨a ;k uk[kwu¨a Lks Vkbi djus dh d¨f'k'k u djsaA

ÁfrÒkxh iqfLrdk
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1.4.2 .2 dhc¨MZ ij vaxqfy;¨a dk LFkkiu :

fp= 1.4.3

1.4.2.3 : dht ds i¨ft'ku d¨ ;kn j[kuk :

fp= 1.4.4

F Jv©j dht esa ,d mBk gqvk ckj g¨rk gS ;k ,d M‚V g¨rk gS ftLkdh enn Lks vki bUgsa vaxqfy;¨a Lks igpku Lkdrs gSaA
mUg¨a dht ij viuh n¨u¨a rtZfu;¨a d¨ j[kus ds ckn nwLkjh vxqfy;¨a d¨ buds vkxs dh dht ij j[kk tkrk gSA, 'A' 'S' 'D'

'F' 'J' 'K' 'L' ';'v©j vkidh vaxqfy;¨a ds fy, vk/kkj i¨ft'ku gSaA vkidh vaxqfy;ka vk/kkj i¨ft'ku Lks mLk dh rd tkrh gSa
ftLks vki nckuk pkgrs gSa v©j dh nckus ds ckn ;s vk/kkj i¨ft'ku ij okiLk vk tkrh gSaA

rsth Lks Vkbi djus ds fy,, vkid¨ bLk ckr dh Lkko/kkuh cjruh g¨xh fd fdLkh dh d¨ nckus ds fy, fdLk vaxqyh dk' '

Á;¨x djuk gSA uhps fn;k x;k fp= ns[ksaA

ÁR;st jax ,d vaxqyh Lks esy [kkrk gSA mnkgj.k ds fy, nkbaZ rtZuh xqykch jax dh gS v©j mLks dsoy xqykch dht d¨ gh
Vkbi djuk g¨rk gSA ges'kk n¨u¨a gkFk¨a Lks Vkbi djus dh d¨f'k'k djsaA n¨u¨a gkFk¨a ds fy, dhc¨MZ esa Lkewg ckaVsaA fdLkh Òh
gkFk ds vaxwBs dk Á;¨x ges'kk LisLk ckj nckus ds fy, djsaA

,d cf<+;k VkbfiLV cuus ds fy,, vkid¨ dhc¨MZ ;kn j[kuk g¨xk v©j Lkacaf/kr vaxqfy;¨a ds fy, fnekx esa ,d ekufp=
rS;kj djuk g¨xkA vkid¨ fcuk Lk¨ps fdLkh Òh dh d¨ nckus esa Lk{ke g¨uk g¨xkA mnkgj.k ds fy, ;fn eSa dgrk gwa r¨'E'

vkid¨ chp dh vaxqyh d¨ rqjar Åij ys tkdj nckus ds ckjs esa Lk¨psaA vki bLks vH;kLk ds tfj, dj Lkdrs gSaA vkid¨'E'

ÁR;sd vaxqyh ds fy, eLky esejh cukuk g¨xkA

M¨esf d MsVk ,aVªh vkWijsVjLV
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1.4.2.4 'k‚VZdV dht dk Á;¨x :

fp= 1.4.5

1.4.2.6 eq[; Lkq>ko
1) 'F' 'J'viuh rtZuh d¨ rFkk ij j[ksaA

2) gjsd dh d¨ Vkbi djrs Lke; ges'kk Lkeku vaxqyh dk bLrseky djsaA

3) dhc¨MZ ij u ns[ksa bLkds ctk, vkidh vka[ksa ges'kk LØhu ij g¨uh pkfg,A,

4) !vf/kd Lks vf/kd vH;kLk djsa

vki fcuk dhc¨MZ ns[ks cgqr rst xfr Lks Vkbi dj Lkdrs gSaA ;g cgqr gh vLkkuk g¨ tkrk gS ;fn vki bLkdk vH;kLk j¨t
djsaA 'kq: ds dqN fnu¨a esa VkbÇix esa xyfr;ka g¨us nsa ysfdu dhc¨MZ dh v¨j u ns[ksa bLkds cnys dht d¨ ;kn djus dh,

d¨f'k'k djsaA

dEI;wVj ;wtLkZ ds fy, 'k‚VZdV dht cgqr gh gSaMh g¨rs gSaA 'k‚VZdV dht dh enn Lks dEI;wVj ,sfIyds'ku¨a d¨ usfoxsV djuk
v©j bLrseky djuk vkLkku v©j rst g¨rk gSA Lkkexzh fy[krs Lke; vki VsDLV d¨ vkLkkuh Lks Q‚esZV dj Lkdrs gSa ;fn vki
'k‚VZdV dht dk bLrseky djsa ftLkLks M‚D;qesaV d¨ vkxs Q‚esZV djus esa yxus okys Lke; dh cpr g¨xhA ekmLk ds bLrseky,

ds cnys 'k‚VZdV dht dk Á;¨x vf/kd Lks vf/kd djsa D;¨afd tc vki vius gkFk d¨ dhc¨MZ Lks ekmLk rd ys tkrs gSa v©j
nqckjk Lkgh dh i¨ft'ku esa ykrs gSa r¨ bLkesa oä yxrk gSA

dEI;wVj dhc¨MZ
'k‚VZdV dht

1.4.2.5 :vH;kLk euq"; d¨ dq'ky cukrk gS fcuk vH;kLk ds d¨bZ Òh O;fä ,d vPNk VkbfiLV ugÈ g¨ Lkdrk gSA
VkbÇix dk vH;kLk djus ds fy, j¨tkuk ,d ?kaVs dk oä nsus dk Á;kLk djsaA vki bLkds fy, vkWuykbu oscLkkbV dk
bLrseky dj Lkdrs gSa tSLks fd bR;kfnA ;s vkid¨ okLrfod Lke; dh LkVhdrk LihM ds, IndiaTyping, typingtest.com ,

vkadM+sa crk,axh v©j ;s vkid¨ dÒh vkidh VkbÇix LihM Lkq/kkj ds fy, fcuk Lkgh dSjsDVj d¨ Vkbi fd, fcuk vkxs ugÈ,

c<+us nsaxhA
viuh VkbÇix LihM d¨ c<+kus dk LkcLks vPNk rjhdk gS dkQh yacs Lke; rd bLkdk vH;kLk djukA oSLks r¨ vH;kLk dk d¨bZ,

'k‚VZ dV jkLrk ugÈ g¨rk v©j bLkds fy, LkPps Á;kLk dh vko';drk g¨rh gS ij ;g urht¨a d¨ ns[kus dk LkcLks vPNk- ,

rjhdk g¨rk gSA ;fn vki j¨tkuk feuV gh de Lks de ,d eghus rd vius VkbÇix dk vH;kLk dj ysrs g¨a r¨ vkid¨30 ,

,sLkk Lkq/kkj fn[kkbZ iM+sxk ftLkLks vkid¨ viuh euiLkan u©djh ikus esa enn fey Lkdrh gSA

ÁfrÒkxh iqfLrdk
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Housekeeping Attendant (Manual Cleaning)

Domestic Data Entry Operator

2- MsVk ,aVªh Lksok,a
Lkaié djuk

;wfuV & MsVk ,aVªh vkWijsVj dh dk;Z ftEesnkfj;ka t2.1

;wfuV & MsVk ,aVªh Òwfedkvksa esa xzkgd vfÒeq[ku2.2

;wfuV & dk;ZÁn'kZu ekinaM2.3
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bLk e‚M~;wy ds var esa] vki fuEufyf[kr esa Lk{ke g¨axs

1. fdLkh MsVk ,aVªh vkWijsVj dh fofÒé Ádkj dh MsVk ,aVªh Lksokvksa v©j dk;Z ftEesnkfj;¨a dh O;k[;k djus esaA

2. xzkgd¨a Lks i;kZIr Lkwpuk gkfLky djus v©j 'kq)rk ds fy, xzkgd ds vdkmaV dh tkap djus esaA

3. Lkgh tkudkjh Ánku djus esa xzkgd¨a dh enn djus v©j xzkgd d¨ ,d mfpr vuqekfur Lke; Ánku djus esaA

4. LkkaxBfud fn'kkfunsZ'k¨a ds vuqLkkj Lksok vuqj¨/k¨a dh ÁkFkfedrk r; djus esaA

5. CRM MS /, jftLVj ;k ,DLksy esa xzkgd¨a ds Á'u¨a f'kdk;r¨a dk fo'ys"k.k djus esaA

6. igys Lrj dh f'kdk;r¨a dh igpku igys pj.k esa v©j xzkgd Á'u dk Lkek/kku djus esaA

7. xzkgd dh LkeL;kvksa ds Lkek/kku ds fy, ,Ldsys'ku eSfVªDLk ds ckjs esa tkuus esaA

8. ykbu eSustj Lks Lkykg v©j fn'kkfunsZ'k ÁkIr djus esaA

eq[; f'k{k.k ifj.kke

SSC/N3022

ÁfrÒkxh iqfLrdk
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;wfuV 2-1 & MsVk ,aVªh vkWijsVj dh dk;Z ftEesnkfj;ka

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. MsVk ,aVªh vkWijsVj dh Òwfedk d¨ Lke>us esa

2. MsVk ,aVªh vkWijsVj dh dk;Z Òwfedk esa LkQyrk ds ?kVd¨a d¨ Lke>us esa

3. MsVk ,aVªh vkWijsVj dk;Z Òwfedk ds fy, vko';d dq'kyrkvksa dh igpku djus esa

MsVk ,aVªh vkWijsVj Q‚ELkZ] ,sfIyds'ku¨a] ;k daiuh Qkby¨a Lks Lkwpuk fy[krs gSa v©j bu Lkwpukvksa d¨ dEI;wVj

fLkLVe MsVkcsLk] ;k fctusLk Á;¨x ds ,sfIyds'ku¨a esa ,aVj djrs gSaA dqN i¨ft'ku T;knkrj VkbÇix Lks tqM+s g¨rs

gSa] tSLks oMZ Á¨LksÇLkx ;k dEI;wVjkbTM dLVej QkbYLkA bu dk;¨aZ esa 'kkfey y¨x ysVLkZ] M‚D;qesaV~Lk v©j eSÇyx

fyLV dk Lkapkyu djrs gSaA vU; i¨ft'ku vkafdd MsVk ,aVªh ij egRo nsrs gSa] tSLks vdkmaÇVx] cSaÇdx] v©j e‚xsZt

;k y¨u baQ‚esZ'kuA MsVk ,aVªh vkWijsVj ekdsZÇVx] vdkmaÇVx] ekuo LkaLkk/ku] ;k gsYFkds;j esa dke djrs gSa] v©j

dEI;wVj ds Lkkeus cSBdj ?kaV¨a dke djrs gSaA

MsVk ,aVªh vkWijsVj d¨ dsoy gkbZ Ldwy fMIy¨ek ;k LkerqY; fMxzh dh t:jr g¨rh gSA dhc¨MZ ij dke djus dh mRÑ"V

dq'kyrk Qk;nsean g¨rh gS v©j fofÒé LkanÒ¨aZ esa Kkr g¨uk pkfg,A u©djh ds fy, vkosnu djrs Lke; Lkacaf/kr dk;Z dk

vuqÒo g¨us Lks vkosnd d¨ ,d eqdke feyrk gSA

dk;Z dk Lkaf{kIr fooj.k] O;fä d¨ nSfud dk;Z fji¨VZ nsus dh ftEesnkjh g¨rh gS v©j nSfud ?kaVs ds vk/kkj ij dke

djrs gSaA O;fä DykbaV dh v¨j Lks ÁkIr MsVk d¨ vkWfQLk LkkbV esa v©j vkWfQLk LkkbV Lks DykbaV d¨ nsus gsrq bysDVª‚fud

:i Lks MsVk ,aVj djus ds fy, ftEesnkj g¨rk gSA O;fä ds dk;Z LkaxBu ds vkdkj v©j Lkajpuk ds vk/kkj ij cnyrs gSaA

2-1-1- MsVk ,aVªh vkWijsVj d©u g¨rk gS\

;wfuV ds mÌs';

M¨esf d MsVk ,aVªh vkWijsVjLV

O;fäxr fo'ks"krk,a: bLk u©djh ds fy, O;fä d¨ fofÒé rduhdh Ápyu¨a v©j ÁfØ;kvksa dh fof/kor tkudkjh g¨uh

pkfg, v©j LkkFk gh MsVkcsLk eSustesaV fLkLVe v©j vkbZVh miØe¨a ds ckjs esa Òh ubZ tkudkjh g¨uh pkfg,A O;fä dh

VkbÇix@MsVk ,Ud¨ÇMx rst v©j 'kq) g¨uh pkfg,A bLk u©djh esa fofÒé eqÌ¨a Lks Lkacaf/kr MsVk d¨ ,aVj djus ds fy,

iLkZuy dEI;wVj v©j mi;qä Lk‚¶Vos;j esa dke djuk g¨rk gS] tSLks fdLkh dEI;wVj Lks MsVk ysuk ;k fdLkh dEI;wVj d¨

nsukA
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MsVk ,aVªh vkWijsVj dh ftEesnkfj;ka

MsVk ,aVªh vkWijsVj iLkZuy dEI;wVj v©j mi;qä Lk‚¶Vos;j ds Á;¨x Lks MsVk ,aVªh dk dke djus ds fy, ftEesnkj g¨rk gS(

,aVj djuk] viMsV djuk] jhLkpZ djuk] osfjQkbZ djuk v©j@;k fofÒé fLkLVe¨a esa MsVk dk vknku&Ánku djuk( v©j fjd‚MZ

dh gqbZ Lkwpuk dh 'kq)rk v©j x¨iuh;rk dk /;ku j[kukA

vR;ko';d dk;Z

MsVk d¨ fofÒé fLkLVe¨a esa ,aVj djuk] viMsV djuk v©j osfjQkbZ djuk rkfd LkÒh deZpk;¨a }kjk bLkdk Á;¨x fd;k tk LkdsA

1. 'kq)rk djus ds fy, MsVkcsLk esa ,aVj fd, x, MsVk dh Lkeh{kk djuk v©j osfjQkbZ djukALkqfuf'pr
2. ÁkIr fd, gq, M‚D;qesaV v©j iwjk g¨us dh frfFk;¨a dk ys[kk&t¨[kk j[kukA
3. Lk‚¶Vos;j Á¨xzke¨a ij deZpkfj;¨a v©j u, MsVk ,aVªh vkWijsVj¨a d¨ Lkgk;rk djuk v©j mUgsa Áf'kf{kr djukA
4. dEI;wVj v©j Lk‚¶Vos;j Lks tqM+h LkeL;kvksa dk Lkek/kku djus ds fy, rduhdh LVkQ d¨ Lkgk;rk djukA
5. fji¨VZ ju djuk v©j vkoafVr djukA
6. LkÒh MsVk ds fy, cSd vi Qkby¨a dh tkap djukA

fp= 2.2.1

ftEesnkfj;ka

• Lke; Lkhek ds vanj Lk¨LkZ M‚D;qesaV Lks VsDLV vk/kkfjr v©j Lkkaf[;d Lkwpuk Mkyrs gq, xzkgd v©j vdkmaV
MsVk baLkVZ djukA

• dEI;wVj ,aVªh gsrq Lk¨LkZ MsVk rS;kj djus ds fy, ÁkFkfedrkvksa ds vuqLkkj Lkwpuk d¨ dEikby djuk] 'kq)rk
dh iqf"V djuk v©j oxÊdj.k djukA

• [kkfe;¨a v©j =qfV;¨a ds fy, MsVk dk fujh{k.k djuk] ;fn LkaÒo g¨ r¨ vLkaxfr;¨a d¨ Bhd djuk v©j vkmViqV
ns[kukA

• MsVk Á¨xzke rduhd¨a v©j fØ;k fof/k;¨a d¨ ykxw djukA
• fji¨VZ tsujsV djuk] iw.kZ gq, dk;Z d¨ fu/kkZfjr LFkku¨a esa j[kuk v©j cSdvi vkWijs'ku Lkaié

djukA

• Lkwpuk d¨ x¨iuh; j[kukA

MsVk ,aVªh vkWijsVj dh Òwfedk,a v©j ftEesnkfj;ka

Vkb
fiLV

VªkaLkfØIV

o Á¨Lks kx ,tsaVMZ ÇL

/;k
u v©j

 Q
¨dL

k

MsV
k d

h x
¨iu

h;r
k

Lkq/k
kj 

dj
uk
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MsVk dh 'kq)rk Lkqfuf'pr djuk

,d MsVk ,aVªh vkWijsVj g¨us ds ukrs] vki bLk ckr d¨ Lkqfuf'pr djus ds fy, ftEesnkj gSa fd fLkLVe ;k Lk‚¶Vos;j esa ,aVj

fd;k gqvk MsVk Lkgh gS v©j v|ru gSA ,d MsVk ,aVªh vkWijsVj g¨us ds ukrs] vkid¨ fLkLVe esa fofÒé Ádkj dh Lkwpuk ,aVj

djuh g¨rh gS] v©j dk;Z dh xq.koŸkk d¨ vR;ar egRoiw.kZ cuk, j[kuk g¨rk gSA pkgs vki ,d ÝhySaLk vkWijsVj ds :i esa dke

djsa] ;k vki fdLkh LkaxBu Lks tqM+s gSa] ;wtLkZ ds fy, Lkgh Lkwpuk ,aVj djuk vkidk ÁkFkfed mÌs'; g¨rk gSA bLk Lkaca/k esa]

vkid¨ Lkwpuk dh n¨gjh tkap djuh g¨rh gS rkfd fdLkh Ádkj VkbÇix =qfV Lks cpk tk Lkds] v©j dk;Z dk mPp ekinaM

gkfLky fd;k tk LkdsA

MsVk dh xïuh;rk

nwLkjh eq[; ftEesnkjh g¨rh gS MsVk dh x¨iuh;rk cuk, j[kukA dqN ekey¨a esa vkid¨ LkkSais x, dke dh ÁÑfr vR;ar

Lkaosnu'khy g¨rh gSA fdLkh cSad esa dke djus okys MsVk ,aVªh vkWijsVj dh rjg ;k fdLkh cSad ds fy, dke djus okyk ÝhySaLkjA

bLk fLFkfr esa] MsVk dh x¨iuh;rk cuk, j[kuk vkidk drZO; gSA MsVk dh xq.koŸkk cuk, j[kuk MsVk ,aVªh vkWijsVj dh vk/kkjÒwr

ftEesnkjh g¨ Lkdrh gS] ysfdu Ák; MsVk d¨ x¨iuh; j[kuk Òh mruk gh egRoiw.kZ g¨rk gSA

vU; LVkQ ds LkkFk Lkaokn LFkkfir djuk

,d MsVk ,aVªh vkWijsVj g¨us ds ukrs] vkid¨ nSfud vk/kkj ij vU; LkgdÆe;¨a v©j Lkhfu;j¨a Lks ckrphr djuh g¨rh gS rkfd

Lkwpuk d¨ LkR;kfir v©j viMsV fd;k tk LkdsA ,d Lke;ikcan v©j Lkgh MsVk ,aVªh vkWijsVj ds :i esa] vkid¨ ckrphr djus

dh dyk vkuh pkfg, rkfd vki dke dh xq.koŸkk d¨ vkLkkuh Lks dj LkdsaALkqfuf'pr

,dkxzrk v©j Q¨dLk

ver©j ij vkid¨ viuk dke iwjk djus ds fy, ?kaV¨a dEI;wVj Lks Lkkeus Lke; fcrkuk g¨rk gS] v©j ,sLkh fLFkfr esa ,dLkeku

,dkxzrk Lrj cuk, j[kuk dfBu g¨ tkrk gSA ,d is'ksoj g¨us ds ukrs] vkid¨ ;g Lkqfuf'pr djuk g¨rk gS fd nsj rd cSBus

ds dkj.k vkidk ,dkxzrk Lrj ÁÒkfor ugÈ g¨rk gSA ,d is'ksoj MsVk ,aVªh vkWijsVj cuus ds fy, vkid¨ vfrO;Lr Lke;

Lkhek esa ?kaV¨a Lkeku ,dkxzrk ds LkkFk dke djuk g¨rk gSA

Lkq/kkj djus ds fy, rS;kj jguk

euq"; ds :i esa ge LkÒh xyfr;ka djrs gSa] v©j ,d MsVk ,aVªh vkWijsVj g¨us ds ukrs] =qfV;ka g¨uh vke ckr gSA vkid¨ gj

Lke; vko';d Lkq/kkj¨a ds fy, rS;kj jguk g¨rk gSA pkgs ;g Vkbi¨ g¨] Lkwpuk esa ifjorZu g¨] vkid¨ dÒh Òh fdLkh cnyko

ds fy, uk ugÈ dguk pkfg,A

Åij MsVk ,aVªh vkWijsVj dh dqN Òwfedkvksa v©j ftEesnkfj;¨a dh ppkZ dh xbZA ,sLks cgqr Lks drZO; gSa ftUgsa ,d MsVk ,aVªh

vkWijsVj g¨us ds ukrs vkid¨ nSfud vk/kkj ij iwjk djuk g¨rk gSA

MsVk ,aVªh vkWijsVj dh pqu©fr;ka

dke ds fy, de dq'kyrk dh vko';drk g¨us ds dkj.k v©j vkLkkuh Lks cny fn;k tkus okyk dkexkj g¨us ds dkj.k]

MsVk ,DLkiVZ d¨ vLFkk;h r©j ij fu;qä fd;k tkrk gSA dqN gh daifu;ka ,sLkh g¨rh gSa t¨ Qqy Vkbe MsVk ,aVªh vkWijsVj

fu;qä djus dh vkQr e¨y ysrs gSaA bLkLks y¨x¨a d¨ Lk[r xq.koŸkk ekinaM¨a dk ikyu djuk v©j Òh egRoiw.kZ g¨ tkrk gSA

M¨esf d MsVk ,aVªh vkWijsVjLV
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,d ckj tc vkid¨ Lkgh dusD'ku v©j yhM fey tkrs gSa] rc vki vkLkuh Lks Lkky¨a Òj dke ik Lkdrs gSa v©j bLks vius ?kj

Lks vkLkkuh Lks iwjk dj Lkdrs gSaA bLk dke Lks tqM+h vfLFkjrk v©j Lora=rk bLks ?kj esa dke djus okys y¨x¨a v©j mu y¨x¨a ds

fy, vf/kd vkd"kZd cukrh gS ftUgsa vkWfQLk odZ dYpj iLkan ugÈ gSA viuh tkudkjh Lkq/kkjrs gq, v©j dq'kyrkvksa d¨ mér

cukrs gq,] vki ,d Lis'kykbTM Á¨Qs'kuy ds :i esa mÒj Lkdrs gSa] ftLkLks Åaps osru okyh u©djh ds fy, vkidh fu;qfä dh

LkaÒkou vf/kd g¨ tkrh gSA

vxys n'kd rd MsVk ,aVªh vkWijsVj dh ekax cgqr rsth Lks c<+us okyh gS] D;¨afd fjLkpZ Á¨tsDV esa fu;fer viMsV~Lk dh

vko';drk g¨rh gS v©j LkLrs dkexkj dh cgqr vf/kd t:jr g¨rh gSA gsYFk ds;j ds T;knkj Lo:i¨a ds bysDVª‚fud Q‚esZV

g¨us Lks] MsVk ,aVªh vkWijsVj d¨ vkLkkuh Lks bLk {ks= esa u©djh fey Lkdrh gSA

daifu;ka

1. Lkaokn dq'kyrk
2. uSfrd vkpj.k
3. LkkaxBfud dq'kyrk,a
4. rduhdh {kerk
5. Lke; Áca/ku
6. Lkaiw.kZrk

MsVk ,aVªh vkWijsVj cuus ds pj.k

pj.k MsVk ,aVªh dh dq'kyrk,a gkfLky djsa1:

fu;¨äk MsVk ,aVªh vkWijsVj d¨ Áf'k{k.k nsrs gSa ysfdu vPNh VkbÇix v©j U;qesfjd dh ,aVªh dq'kyrk,a LkkekU; iwokZis{kk gSaA,

MsVkcsLk Lk‚¶Vos;j LÁsM'khV v©j oMZ Á¨LksÇLkx dh tkudkjh Lkgk;d g¨rh gSA vPNh LisÇyx] xzkej] v©j iaDpq,'ku dq'kyrkvksa, ,

dh Òh vko';d g¨rh gS] LkkFk gh vPNh iBu vo/kkj.kk Òh vko';d gSA MsVk ,aVªh vkWijsVj d¨ vkWfQLk ds vk/kkjÒwr midj.k¨a
dh tkudkjh vo'; g¨uh pkfg, tSLks dEI;wVj] LdSuj] d‚fi;j v©j dSYdqysVjA gkbZ Ldwy Lrj ij Áf'k{k.k miyC/k gS] bLkds
vykok vkWuykbu V~;qV¨fj;y Òh e©twn gSaA j¨txkj ,tsafLk;ka] vLFkk;h ,tsafLk;ka] ifCyd ykbcszjht v©j dE;qfuVh d‚yst Òh
dhc¨ÉMx fLdYLk v©j MsVk ,aVªh ds fy, d¨LksZLk eqgS;k djkrs gSaA

LkQyrk ds fy, Lkq>ko

MsVk ,aVªh LkÆVfQdsV ÁkIr djsaA cgqr Lks dE;qfuVh d‚yst csfLkd vkWfQLk fLdYLk esa ;k ,aVªh&ysoy MsVk ,aVªh i¨ft'ku¨a ds

fy, Dysfjdy MsVk ,aVªh dh rS;kjh djus okys vkosnd¨a ds fy, ,d ;k n¨ LksesLVj LkÆVfQdsV Á¨xzke Ánku djrs gSaA ;g

LkÆVfQdsV gkbZ Ldwy xsztq,V d¨ bLk dfj;j {ks= esa vf/kd ÁfrLi/kÊ cukrk gSA

MsVk ,aVªh dq'kyrkvksa dk vH;kLk MsVk ,aVªh vkWijsVj d¨ rst v©j LkVhd g¨uk pkfg,A vkid¨ mudh ubZ MsVk ,aVªh dq'kyrkvksa

dk vH;kLk djuk pkfg, rkfd viuh LihM c<+k Lkdsa v©j =qfV;¨a d¨ de dj LkdsaA dqN fu;¨äk pkgrs gSa fd vkosnd

fu;qfä Lks igys dhc¨MZ LihM v©j ,sD;qjsLkh ijh{kk ikLk djsA

pj.k 2 vuqÒo ysa:

Lkacaf/kr ,aVªh&ysoj i¨ft'ku tSLks oMZ Á¨LksLkj ;k VkbfiLV] vf/kdrj fu;¨äkvksa }kjk vko';d vuqÒo gkfLky djus esa enn dj

Lkdrs gSaA bu i¨ft'ku¨a esa] vki LisÇyx v©j iaDpq,'ku tkap djuk Lkh[ksaxs] ist fji¨VZ vkWxsZukbt djus v©j MsVk d¨ oxÊÑr

djus dh fof/k Lkh[ksaxsA

ÁfrÒkxh iqfLrdk
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pj.k 3 vkxs c<+us ds fy, j¨txkj gkfLky djsa:

gkbZ Ldwy¨a v©j d‚yst¨a] v©j LkkFk gh vkWuykbu t‚c c¨M~LkZ dh LFkkuh; t‚c fyÇLVx g¨rh gSA ÁR;sd t‚c fyÇLVx dh

vko';drkvksa ij LkrdZrk Lks /;ku j[kuh pkfg,A dqN u©dfj;¨a esa dqN fuf'pr oMZ Áfr feuV dh VkbÇix dq'kyrk dh

t:jr g¨rh gS] v©j dqN in¨a ds fy, fo'ks"k Lk‚¶Vos;j esa dq'kyrk dh t:jr g¨rh gSA

MsVk ,aVªh vkWijsVj cuus ds fy,] vkid¨ vkius VkbÇix v©j vkWfQLk dq'kyrkvksa d¨ mér djus ds fy, vuqÒo gkfLky djus

dh t:jr g¨xhA vki dqN v©ipkfjd Áf'k{k.k ij fopkj dj Lkdrs gSa rkfd vkid¨ bu dq'kyrkvksa d¨ fodfLkr djus esa

enn feysA

M¨esf d MsVk ,aVªh vkWijsVjLV
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bLk e‚M~;wy ds var esa] vki fuEufyf[kr esa Lk{ke g¨axs:

1 MsVk ,aVªh vkWijsVj dh D;k Òwfedk g¨rh gS?

……………………………………………………………………………………….……………………………………………………………………

………………….……………………………………………………………………………………….………………………………………………

……………………………………….……………………………………………………………………………………….…………………………

…………………………………………………………….……………………………………………………………………………………….……

………………………………………………………………………………….…………………………………………………………………………

…………….……………………………………………………………………………………….……………………

2- fdLkh MsVk ,aVªh vkWijsVj ds fy, d©u&d©u Lkh dq'kyrk,a vko';d g¨rh gSa?

……………………………………………………………………………………….……………………………………………………………………

………………….……………………………………………………………………………………….………………………………………………

……………………………………….……………………………………………………………………………………….…………………………

…………………………………………………………….…………………………………………………………………………

3- fdLkh MsVk ,aVªh vkWijsVj dh rhu egRoiw.kZ ftEesnkfj;ka d©u&d©u Lkh gSa?

……………………………………………………………………………………….……………………………………………………………………

………………….……………………………………………………………………………………….………………………………………………

……………………………………….……………………………………………………………………………………….…………………………

…………………………………………………………….…………………………………………………………………………

……………………………………….……………………………………………………………………………………….…………………………

…………………………………………………………….…………………………………………………………………………………..

3- oMZ M‚D;qesaV [k¨ysa v©j fuEufyf[kr VsDLV Vkbi djsa

Òkjrh; baMLVªh us fiNys n'kd ds n©jku dkQh Áxfr dh gSA baMLVªh dk oSY;w Á¨i¨ft'ku mLk oSY;w rd tk igqapk gS t¨BPM

O;; Lks ijs gS v©j vkt baMLVªh ,aM Vq ,aM] fctusLk VªkaLkQ‚esZ'ku v©j IysVQ‚eZ vk/kkfjr Lkek/kku Ánku dj jgk gSA baMLVªh us

Lkgh ek;us esa ,d oSf'od Msfyojh e‚My d¨ viuk;k gS v©j u dsoy o‚bLk Á¨LksÇLkx esa cfYd ,sukfyfVDLk vk/kkfjr Lkek/kku]

LkIyk; psu eSustesaV esa gj rjg dh etcwrh gkfLky dh gS v©j fctusLk VªkaLkQ‚esZ'ku LkÆoLkst Ánku dj jgk gSA baMLVªhBPM

us rd fcfy;u vesfjdh M‚yj dh vkiwÆr dk y{; j[kk gSA ets dh ckr gS] fd Òkjr esa o"kZ esa dqy vkbZVh2020 50 2009

,sDLki¨VZ fcfy;u vesfjdh M‚yj Fkk v©j ,d n'kZd ds vanj baMLVªh bruk fodfLkr g¨ x;k gS fd ns'k ds vkbZVh50 BPM

baMLVªh ds dqy fodkLk esa bLkdh vge Òwfedk ekuh tkrh gSA

NASSCOM 2020 BPM 2020&eSÇdLks iLkZisfDVo ds fji¨VZ ds eqrkfcd] oSf'od xzkgd O;;¨a esa o`f) }kjk Òkjrh; ekdsZV ds

rd 50 fcfy;u vesfjdh M‚yj rd igqapus dh LkaÒkouk gSA Òkjr vkmVLk¨ÉLkx baMLVªh esa vxz.kh jgk gSA ftLkus baMLVªhBPO

d¨ Lkjy] yxÒx o‚bLk&csLV Á¨LksLk Lks oSf´kd fctusLk rd ys x;k] og vki cgqr o;Ld v©j ifj"Ñr baMLVªh cu x;k gS t¨

fctusLk ds Áca/kudkjh eq[; igyqvksa ds fy, mPp Lrjh; Lkek/kku Ánku djrk gSA vkt nqfu;k Òj ds DykbaV d¨ eqgS;k dh

tkus okys vusd Ádkj dh Lksokvksa v©j ewY;¨a dh vkiwÆr esa VªkaLkQ‚esZ'ku vusd dkjd¨a }kjk Lkapkfyr g¨rk gS

2-1-2 xfrfof/k

ÁfrÒkxh iqfLrdk
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tSLks M¨esu ,sDLkiVÊt ds fodkLk] mPp d©'ky ;¨X;rk dh miyC/krk v©j DykmaM v©j e¨fcfyVh rduhd¨a ds mér bLrseky

ij vf/kd t¨j nsukA e©twnk ifj–'; ds vuqLkkj] Òkjr Lks dqy ,sDLki¨VZ yxÒx 18 fcfy;u vesfjdh M‚yj gSABPM BPM

dh o`f) vusd dkjd¨a Lks Lkapkfyr gqbZ gS & ÁkFkfed gS IysVQ‚eZ&vk/kkfjr Msfyojh e‚My dk Rofjr fodkLk v©j fctusLk

VªkaLkQ‚esZ'ku LkÆoLkst dh vkiwÆr ds fy, {kerkvksa dk Lk`tuA

4. ,DLky LÁsM'khV [k¨ysa v©j fuEufyf[kr MsVk ,aVj djsa

vkWMZjMsV jhtu jsi vk;Ve ;wfuV~Lk ;wfuV d‚LV dqy

06-01-15 iwoZ t¨aLk isafLky 95
1.99 189.05

23-01-15 e/; fdosy ckbaMj 50
19.99 999.50

09-02-15 e/; tkÆMu isafLky 36
4.99 179.64

26-02-15 e/; fty isu 27
19.99 539.73

15-03-15 if'pe Lk¨Æou¨ isafLky 56
2.99 167.44

01-04-15 iwoZ t¨aLk ckbaMj 60
4.99 299.40

18-04-15 e/; ,saM~;wt isafLky 75
1.99 149.25

05-05-15 e/; tkÆMu isafLky 90
4.99 449.10

22-05-15 Fk‚EILku isafLky 32
1.99 63.68

08-06-15 iwoZ t¨aLk ckbaMj 60
8.99 539.40

25-06-15 e/; e‚xZu isafLky 90
4.99 449.10

12-07-15 iwoZ g¨okMZ ckbaMj 29
1.99 57.71

29-07-15 iwoZ isjsaV ckbaMj 81
19.99 1,619.19

15-08-15 iwoZ t¨aLk isafLky 35
4.99 174.65

01-09-15 e/; लोहार MsLd 2
125.00 250.00

18-09-15 iwoZ t¨aLk isu LksV 16
15.99 255.84

05-10-15 e/; e‚xZu ckbaMj 28
8.99 251.72

22-10-15 iwoZ t¨aLk isu 64
8.99 575.36

08-11-15 iwoZ isjsaV isu 15
19.99 299.85

25-11-15 e/; fdosy isu LksV 96
4.99 479.04

if'pe
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2-2 MsVk ,aVªh t‚c esa xzkgd vfÒeq[ku

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨a sx:

1. MsVk ,aVªh t‚c esa xzkgd dk /;ku vkdÆ"kd djus dh vko';drk d¨ Lke>us esa

2. 'kq)rk dh vgfe;r v©j ÁfrfØ;kvksa dh O;kidrk d¨ Lke>us esa

3. ÁfrfØ;kvksa ds fy, Lkgh Lke; dk vkdyu djus esa

MsVk ,aVªh fdLkh Òh fctusLk esa Lkwpukvksa ds Áca/ku dk LkokZf/kd 'kfä'kkyh Vwy gSA bLks fctusLk dh o`f) ds fy, ,d egRoiw.kZ

dk;Z ekuk tkrk gSA bLkds fy, MsVk d¨ dEI;wVj esa Mkyus dh t:jr g¨rh gSA MsV ds vusd Lo:i g¨rs gSa tSLks gkFk Lks fy[ks

M‚D;qesaV] Lka[;kvksa dk Øe] LÁsM'khM ds vkadM+s bR;kfnA bLk ckr Lks d¨bZ QdZ ugÈ iM+rk fd vki fdLk Ádkj dk fctusLk dj

jgs gSa] MsVk d¨ Q‚ELkZ] M‚D;qesaV~Lk] MsVkcsLk v©j fjd‚MZ esa ,aVj djus dh t:jr ges'kk jgrh gSA

MsVk ,aVªh ds ifjpkyu ds fy, ,sLks dq'ky is'ksoj¨a dh t:jr g¨rh gS ftuesa MsVk d¨ rsth Lks ,aVj djus dh ;¨X;rk g¨rh gSA

nwLkjh egRoiw.kZ vko';drk gS dEI;wVj dh tkudkjhA fuEufyf[kr dkj.k¨a Lks MsVk ,aVªh LkÆoLk fctusLk ds fy, egRoiw.kZ g¨rh gSa

• bLkLks vkadM+¨a ds O;oLFkkiu esa enn feyrh gS t¨ fctusLk dh o`f) esa ,d vge Òwfedk fuÒkrk gSA MsVk d¨

ÁÒkfor djus ds fy, vusd dkjd ftEesnkj g¨rs gSa tSLks Lke;] miyC/krk] Áfrfyfidj.k bR;kfnA ,aVªh LkÆoLk dh

enn Lks vki Lkwpuk d¨ vko';drk iM+us ij O;ofLFkr :i Lks vkWxsZukbt dj Lkdrs gSa v©j viMsV dj Lkdrs gSaA

• deZpkjh dh n{krk ,d nwLkjk dkjd gS t¨ fctusLk ds Lkapkyu ds fy, vko';d g¨rh gSA vkadM+h dh

xSj&miyC/krk deZpkjh ds dk;ZÁn'kZu d¨ ÁÒkfor djrh gSA pwafd ,sfDtD;wfVo ds ikLk MsVk ,aVªh ds fy, i;kZIr

Lke; ugÈ g¨rk] deZpkfj;¨a dh n{krk esa o`f) g¨rh gSA

• bLkLks baÝkLVªDpj ykxr esa deh vkrh gS D;¨afd Qkby¨a ds Áca/ku ds fy, de LFkku dh t:jr g¨rh gSA

• ;g Lkqfuf'pr djrk gS fd dEI;wVj esa ,aVj dh gqbZ Lkwpuk Lkqjf{kr gSA

• pwafd Lkwpuk fMftVy Q‚esZV esa g¨rk gS] bLkfy, ÇÁV ysus esa iSLks [kpZ djus dh t:jr ugÈ

g¨rhA

• MsVk d¨ Lkgh&Lkgh LV¨j fd;k tk Lkdrk gSA

• ;g fctusLk dh mRikndrk c<+kus esa enn dj Lkdrk gSA

2.2.1. MsVk ,aVªh fctusLk ds fy, vR;ar egRoiw.kZ g¨rk gSA

;wfuV ds mÌs';

ÁfrÒkxh iqfLrdk
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vkWQykbu MsVk ,aVªh Lks Lkwpuk ds O;oLFkkiu esa enn feyrh gSA bLkdk Á;¨x isij M‚D;qesaV d¨ fMftVy Q‚esZV esa cnyus ds

fy, fd;k tkrk gSA fMftVy Q‚esZV esa de LFkku dh t:jr g¨rh gS v©j bLkdk Lkapkyu vkLkku g¨rk gSA vkWQykbu MsVk

,aVªh ds fy, mPp VkbÇix LihM v©j 'kq)rk dh t:jr g¨rh gSA bLkds fy, Òh vko';d dEI;wVj Vwy dh vko';drk g¨rh

gS rkfd best Qkby¨a d¨ oMZ esa cnyk tk LkdsA vktdy yxÒx gjsd fctusLk ds ikLk vkWQykbu MsV ,aVªh Á‚tsDV~LkMS

g¨rs gSaA os O;oLFkkid v©j Dysfjdy dke¨a ds fy, dq'ky O;fä;¨a d¨ fu;qä djrs gSaA bLk dke ds Qk;n¨a esa Lks ,d Qk;nk

;g gS fd vki bLk dke d¨ vius ?kj Lks dj Lkdrs gSa ysfdu vkid¨ Lke;&Lkhek dk ikyu djuk g¨xk v©j bLk dke¨a dk

Òqxrku isiy ;k euh vkWMZj ds tfj, Á‚tsDV dh LkekfIr ds ckn feyrk gSA vkid¨ Òqxrku Ák; ist¨a dh mu Lka[;k ij

feyrk gS ftUgsa vkius 'kq)rk ds LkkFk iwjk fd;k gS v©j dÒh&dÒh Òqxrku esa nsjh g¨rh gS ;fn vkids dke esa =qfV;ka g¨rh gSaA

vkWQ'k¨j MsVk ,aVªh vkt fctusLk ds fy, iLkanhnk fodYi cu x;k gSA bLkesa mu dEI;wVj Á¨Qs'kuy¨a dh t:jr g¨rh gS t¨

LkVhd Lkwpuk Ánku djrs gSaA bLk Ádkj dh MsVk ,aVªh djus okys deZpkjh Ák; MsVk daotZu] MsVk Á¨LksÇLkx v©j dhc¨ÉMx dk

dke djrs gSaA ;s Lksok,a vusd ns'k¨a dk Ánku dh tkrh gSaA t‚c ds fy, mPp Lkwpuk Lkkexzh dh t:jr g¨rh gS ftLks VsfyQ¨u

v©j baVjusV ds tfj, ÁLkkfjr fd;k tk Lkdrk gSA vkWQ'k¨j MsVk ,aVªh ds bLrseky ds Qk;n¨a esa 'kkfey gS fuEu ykxr] LkVhd

Lksok] MsVk Lkqj{kk] mRÑ"V Áf'k{k.k Lkqfo/kk v©j eq[; xfrfof/k;¨a ij Q¨dLkA

bLk Ádkj MsVk ,aVªh LkÆoLk fctusLk dh o`f) ds fy, vR;ar egRoiw.kZ g¨rh gSA

MsVk ,aVªh vkWijsVj ds :i esa bLks iwjk djus ds fy,] vkid¨ fuEufyf[kr tkuuk vko';d gS

1. DykbaV ds ifjos'k esa n{krk iwoZd dke dSLks djsa(
2. xzkgd&fof'k"V fn'kkfunsZ'k¨a@ÁfØ;kvksa@fu;e¨a v©j Lksok Lrjh; Lke>©r¨a ds vuqLkkj fu;e&vk/kkfjr VªkatSD'kaLk(

3. ;g Lkqfuf'pr djuk fd vkidk dke v©j vkids ,Lk¨fLk,V~Lk dk dke DykbaV dh t:jr¨a d¨ iwjk djrk gS(
4. DykbaV d¨ Lkrr v©j Òj¨Lksean vkiwÆr djuk v©j muds LkkFk LoLF; v©j LkdkjkRed Lkaca/k fodfLkr djuk

v©j mLks cuk, j[kukA

� Lkaokn

� xzkgd Lkaosnu'khyrk

� fuf'prrk

� ÅtkZ

� y¨p'khyrk ¼¶ysfDLkfcfyVh½

� dk;Z dh tkudkjh

� Lksok nsus dh Ásj.kk

� iLkqZ,fLkousLk@LksYLk

� fu;¨tu

� ifjfLFkfr dk fo'ys"k.k

� dk;Z ekunaM

2.2.2. csgrj xzkgd Lksok ds fy, ;¨X;rk,a

M¨esf d MsVk ,aVªh vkWijsVjLV
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� Q‚y¨&vi

� ÁÒko

� Á;kLk

� Lkexzrk

� Lkaokn

� xzkgd Lkaosnu'khyrk

� fuf'prrk

� Åtk

� y¨p'khyrk ¼¶ysfDLkfcfyVh½

vkt ds ifjos'k esa vf/kdka'k t‚c odZ¶y¨ ds tfj, fd, tkrs gSaA MsVk ,aVªh ds LkÒh vuqj¨/k M‚D;qesaV odZ¶y¨ ds tfj,

¶y¨ g¨axsA

pwafd ,sLks dbZ ;wtLkZ gSa t¨ Lkeku vis{kkvksa ij dke dj Lkdrs gSa] bLkfy, vLk¨fLk,V }kjk odZ¶y¨ vy¨ds'ku d¨ vPNh

rjg Lks Lke>uk egRoiw.kZ g¨rk gSA vLk¨fLk,V d¨ LkkSais x, LkÒh M‚D;qesaV~Lk dh fuxjkuh djuk egRoiw.kZ g¨rk gS rkfd d¨bZ

M‚D;qesaV Áns; LVSaMIo‚baV Lks xk;c u g¨A

MsVk ,aVªh vkWijsVj d¨ fctusLk Lks ÁkIr g¨us okys fofÒé Lksok vuqj¨/k¨a ds Áca/ku ds egRo d¨ Lke>uk egRoiw.kZ g¨rk gSA

;gka rd fd mu eqÌ¨a ds Ádkj¨a d¨ tukuk] ftUgsa fo'ks"k :i Lks Lkkeuk fd;k tkrk gS v©j muds mfpr Lkek/kku d¨ tkuuk

Òh egRoiw.kZ g¨rk gSA DykaV }kjk Lkkeuk dh xbZ fo'ks"k LkeL;kvksa okyk MsVkcsLk v©j mudk Lkek/kku] Lkek/kku ds fy, Lke;

v©j vkLkikLk ds dk;¨aZ Lks DykbaV d¨ csgrj xzkgd Lksok dh vkiwÆr esa enn feysxhA

bLkdk ,d mnkgj.k fdLkh cSad ds fy, gkmÇLkx y¨u vkosnu dh Á¨LksÇLkx ds fy, MsVk ,aVªh vkWijsVj ds fy, g¨xkA

fof'k"V LkeL;kvksa esa 'kkfey gS

vLi"V gSaMjkbÇVx

Q‚eZ esa v/kwjs QhYM~Lk

,sMªsLk ÁwQ dk xk;c g¨uk

2.2.4. LkeL;kvksa dk MsVkcsLk

2.2.3. odZ¶y¨ Áca/ku

ÁfrÒkxh iqfLrdk
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1. Lksok vuqj¨/k¨a ds Lkapkyu ds fy, fn'kkfunsZ'k ns[ksaA

fn'kkfunsZ'k:

1. ;fn rhu ;k bLkds vf/kd yafcr vuqj¨/k gSa] r¨ vkWijsVj d¨ LkcLks igys yafcr vuqj¨/k¨a d¨ iwjk djuk pkfg,A

2. ‘ADD’vkWijsVj d¨ LkÒh vuqj¨/k¨a d¨ iwjk djuk pkfg,] ;fn yafcr vuqj¨/k¨a dh Lka[;k n¨ Lks vf/kd gSA

3. ‘VERIFY’ ‘ADD’Lksok vuqj¨/k¨a d¨ Lksok vuqj¨/k¨a ds ckn dh iwjk fd;k tkuk pkfg,A

4. ‘ADD’ ‘MODIFY’Lksok vuqj¨/k¨a d¨ Lksok vuqj¨/k¨a ds ckn dh iwjk fd;k tkuk pkfg,A

5. ‘ADD’;fn d¨bZ yafcr Lksok vuqj¨/k ugÈ gSa] r¨ MsVkcsLk d¨ viMsV djsa v©j LkÒh Lksok vuqj¨/k¨a d¨ iwjk djsaA

MsVkcsLk d¨ dc viMsV fd;k tkuk pkfg,\

a. ‘ADD’n¨ Lksok vuqj¨/k g¨us ij

b. ikap Lksok vuqj¨/k g¨us ij

c. ‘VERIFY’tc d¨bZ n¨ Lksok vuqj¨/k u g¨

d. tc d¨bZ yafcr Lksok vuqj¨/k u g¨

2. rkfydk esa ,d LVsVLk fji¨VZ fn;k x;k gS ftLkesa ebZ eghus esa dbZ xbZ Msfyojh fn[kkbZ xbZ gSA og igyk DykbaV

d©u Fkk ftLks Msfyojh dh xbZ Fkh\

fp= 2-2-1

a. A

b. B

c. C

d. D

e. E

2.2.5. vH;kLk

Msfyojh frfFk LVVLs k d̈M LohÑr

yafcr ¼isa x½ÇM

iw.kZ

iw.kZ

yafcr ¼isa x½ÇM

22 2013ebZ

15 2013ebZ

25 2013ebZ

19 2013ebZ

17 2013ebZ

gka

gka

gka

ugÈ

ugÈ

üV Msfyojh Lks igys LkÒh vkts d¨ LohÑr fd;k tkuk pkfg,A: WC DV

DykbaV

iw.kZ

M¨esf d MsVk ,aVªh vkWijsVjLV
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3. xzkgd ds futh fooj.k¨a d¨ ,aVj djrs Lke; ;fn vkWijsVd d¨ d¨bZ Òze g¨ r¨] vkWijsVj d¨ LkcLks igys D;k djuk

pkfg,\

a. LkqiokZbtj d¨ Lkwfpr djuk pkfg,

b. LkgdÆe;¨a Lks enn ysuh pkfg,

c. xzkgd Lks iwNrkN djuh pkfg,

d. og djuk pkfg, t¨ mLks Lkgh yxrk gS

4. vki fdLkh daiuh ds fMikVZesaV esa dke djrs gSaA vkid¨ fdLkh xzkgd dh v¨j Lks ,d Lksok vuqj¨/k ÁkIr g¨rk gS]A

ftLks daiuh ds fn'kkfunsZ'k¨a ds eqrkfcd fMikVZesaV }kjk Lkapkfyr fd;k tkuk gSA ,sLkh fLFkfr esa vkid D;k djukB

pkfg,?

a. Avkid¨ xzkgd Lks dguk pkfg, fd os ,sLks vuqj¨/k¨a d¨ fMikVZesaV d¨ u Òstsa

b. vkid¨ Lksok vuqj¨/k d¨ vius eSustj d¨ Q‚jokMZ djuk pkfg,

c. vkid¨ vuqj¨/k dk Lkapkyu djuk pkfg, v©j xzkgd dh t:jr d¨ iwjk djuk pkfg,

d. Bvkid¨ fMikVZesaV ds Áeq[k d¨ Lkwfpr djuk pkfg, v©j muLks iwNuk pkfg, fd mudk fMikVZesaV ,sLks vuqj¨/k¨a d¨

D;¨a ysrk gS

5. F1, F2, F3, F4, “F”bR;kfn dhc¨MZ dht ij dk D;k vFkZ g¨rk gS\

a. QkbaM

b. Qkby

c. Q‚esZV

d. QaD'ku

6. vkius odZ'khV iwjk fd;k v©j vki dqN ,sLkk cukuk pkgrs gSa rkfd vkiLks d¨bZ LisÇyx ;k xzkej dh xyrh u
g¨A vki d©u Lkk cVu pqusaxs\

a. A

b. B

c. C

d. D

ÁfrÒkxh iqfLrdk
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2 3 dk;ZÁn'kZu ekinaM.

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. MsVk ,aVªh t‚c esa dk;ZÁn'kZu ekinaM¨a d¨ Lke>us esa

2. NwVs gq, dk;ZÁn'kZu ekinaM¨a ds ÁÒko¨a d¨ LkanÆÒr djus esa

MsVk ,aVªh vkWijsVj d¨ Lksok Lrjh; Lke>©rk vk/kkj d¨ tkuus dh t:jr g¨rh gS t¨ u dsoy vkWijsVj dk dk;Z Án'kZu g¨rk

gS cfYd LkaxBu ds dk;Z Án'kZu d¨ Òh vkadk tkrk gSA foyac] =qfV;¨a v©j cM+h ek=k esa j¨ddj j[kus Lks fctusLk ds

dk;ZÁn'kZu ij mYys[kuh; ÁÒko iM+ Lkdrk gSA MsVk ,aVªh Òwfedkvksa dh v¨j Lks egRoiw.kZ Lksok Lrjh; vis{kkvksa dk ewY;kadu

djsaA ;g vyx&vyx fctusLk ds fy, vyx&vyx g¨ Lkdrk gS ysfdu vis{kkvksa d¨ csgrj Lke>us ds fy, ;s LkkekU;

fn'kkfunsZ'k gSaA

VuZjkmaM Vkbe (TAT) ;g og Lke; g¨rk gS t¨ Á¨LksÇLkx ds fy, fctusLk rd igqaprs gh vuqj¨/k ij Msfyoj djus esa

yxrk gSAmnkgkj.k ds fy, ØsfMV dkMZ ds fy, ,d u;k vkosnu gS t¨ vkids MsLd ij igqapk gSA fctusLk dh v¨j Lks ,sLkh

vis{kk g¨rh gS fd gjsd vkosnu ÁkIr g¨us ds ?kaVs ;k ?kaVs ds vanj Á¨LksLk g¨ tk,A bLks MsVk ,aVªh vkWijsVj dh Òwfedk24 48

esa VuZ vjkmaM Vkbe esfVªDLk dgrs gSaA

bLkds vykok] dqN fctusLk dk vyx&vyx VuZ vjkmaM Vkbe g¨rk gS t¨ fctusLk dh tfVyrk ij vk/kkfjr g¨rk gSA

mnkgj.k ds fy, ,d rkRdkfyd vko';drk ds fy, visf{kr VuZvjkmaM Vkbe ?kaVs ;k ?kaVs g¨ Lkdrk gSA bLkdk vFkZ gS4 8

fd vtZsaV ds :i esa fpfàr vuqj¨/k ds fy, fctusLk 24 ?kaVs ;k 48 ?kaVs dh Á¨LksÇLkx rd bartkj ugÈ dj LkdrkA os bu

vuqj¨/k¨a ds fy, Lks ?kaVs ds VuZvjkmaM Vkbe dh vis{kk djrs gSaA4 8

'kq)rk: MsVk ,aVªh vkWijsVj ds dk;Z Án'kZu dh 'kq)rk dk ,d egRoiw.kZ esfVªDLk fctusLk ekinaM gS 'kq)rk ds LrjA ;g gS fd

fdrus MsVk ,aVªh vuqj¨/k¨a d¨ 'kq)rk ds LkkFk Á¨LksLk fd;k x;kA vFkkZr fdLkh =qfV ;k xyr ,aVªh ds fcukA fof'k"V vis{kk d¨bZ

=qfV ugÈ g¨us ;k 'kq)rk dh g¨rh gS ysfdu ekuo =qfV d¨ /;ku esa j[krs gq, ;k 'kq)rk Lrj cuk, j[ks100% 99% 99-5%

tkus dh vis{kk dh tkrh gSA bLks fuEufyf[kr fof/k Lks dSYdqysV fd;k tkrk gS

'kq)rk ds LkkFk Á¨LksLk fd, gq, MsVk ,aVªh vuqj¨/k¨a dh Lka[;k@dqy MsVk ,aVªh vuqj¨/k

2-3-1 Lksok Lrjh; Lke>©rs

;wfuV ds mÌs';

M¨esf d MsVk ,aVªh vkWijsVjLV
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Lke;c)rk: ;g VuZvjkmaM Vkbe dk ,d foLrkj gSA Lke;c)rk MsVk ,aVªh vkWijsVj }kjk Á¨LksLk fd, x, LkÒh vuqj¨/k¨a ij

VuZvjkmaM Vkbe ij Lkexz dk;Z Án'kZu dh eki djrk gSA Lkec)rk d¨ ,d Áfr'kr ds :i esa Lke>k tk Lkdrk gS t¨ Á¨LksLk

fd, x, dqy MsVk ,aVªh vuqj¨/k fdrus vuqj¨/k visf{kr VuZ vjkmaM Vkbe esa iwjs gq,A

Lke;c)rk ¾ visf{kr esa iwjs gq, dqy MsVk ,aVªh vuqj¨/k¨ dh Lka[;k@MsVk ,aVªh vuqj¨/k dh dqy Lka[;kTAT

fctusLk ij N¨Vs gq, ds ÁÒko d¨ Lke>uk egRoiw.kZ g¨rk gSA tSLkh fd vki vis{kk djrs gSa MsVk ,aVªh vkWijsVj egRoiw.kZSLA

fctusLk M‚D;qesaV dh Á¨LksÇLkx djrk gSA bLk viMsVsM MsVk dh vko';drk vkxs pydj fctusLk ds QSLkys ysus ds

fy, g¨rh gS ;k fofÒé fctusLk vko';drk ij ykxw djus ds fy, g¨rh gSA mnkgj.k gSa

1. vkosnu nsus okys fdLkh xzkgd ds fy, ØsfMV dkMZ vÁwo djus ij QSLkyk ysus ds fy, ,d ØsfMV dkMZ vkosnu d¨ ,aVj

fd;k tk jgk gSA

2. cSad vdkmaV v¨iÇux Q‚eZ ds fy, MsVk ,aVªh fd;k tkrk gS rkfd ;g lqfuf'pr fd;k tk Lkds fd fdLkh xzkgd ds fy,

cpr ;k pkyw cSad [kkrk [k¨yus ds fy, vko';d fooj.k e©twn gSaA

3. u;k fctusLk vkWMZj MsVk ,aVªh dh tkrh gS rkfd ;g lqfuf'pr fd;k tk Lkds fd vkWMZj d¨ mLk xzkgd ds fy, Á¨LksLk v©j

Msfyoj fd;k tkrk gS ftLkus vkid¨ vkWMZj fd;k FkkA

;fn MsVk ,aVªh Lke; ds LkkFk ugÈ dh tkrh gS ;k xyr rjhds Lks dh tkrh gS r¨ fctusLk ij bLkdk Áfrdwy ÁÒko iM+rk gSA

Åij ds mnkgj.k esa ÁÒko fuEufyf[kr g¨ Lkdrs gSa

1. vLkarq"V xzkgd ftLkus ØsfMV dkMZ dh vis{kk dh Fkh

2. cSad [kkrk [k¨yus esa nsjh ;k xyr MsVk ,aVj djus ds dkj.k vkosnu dk vLohdj.k

3. foyac ;k ,sLks vLkarq"V xzkgd ds dkj.k xzkgd vkWMZj ugÈ feyuk ftLks xyr vkWMZj fn;k x;k ¼mnkgj.k ds fy, mLkus

Iphone 6S Iphone 6dk vkWMZj fd;k Fkk ysfdu mLks Msfyoj gqvk½A

LkÒh dk;ZÁn'kZu ekinaM d¨ Lk[rh Lks Msfyoj fd;k tkuk vge g¨rk gS rkfd fctusLk vis{kkvksa d¨ ÁÒkoh <ax Lks iwjk fd;k

tk LkdsA

2.3.2 SLANwVs gq, dk ÁÒko

ÁfrÒkxh iqfLrdk
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ÁfrÒkxh iqfLrdk



3. vko';drk d¨ iwjk djus ds
fy, vius dke d¨ Ácaf/kr djuk

;wfuV 3-1 - Lke; Áca/ku

;wfuV 3-2 - dk;Z Áca/ku rFkk ÁkFkfedrk Lkwph cukuk

;wfuV 3-3 - xq.koŸkk rFkk ekud dk ikyu djuk

SSC/N9001
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bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs

1. mfpr y¨x¨a ds LkkFk vius dke dh t:jr¨a dh igpku djuk v©j Lkgefr trkus esa

2. vius vkLk&ikLk ds dk;Z LFky d¨ LkkQ&LkqFkjk cuk, j[kus esa

3. vius Lke; dk ÁÒkoh :i Lks bLrseky djus esa

4. LkaLkk/ku¨a dk Lkgh v©j n{k rjhds Lks bLrseky djus esa

5. x¨iuh; Lkwpukvksa ds LkkFk Lkgh O;ogkj djus esa

6. vius LkaxBu dh uhfr;¨a rFkk ÁfØ;kvksa ds vuq:i dke djus esa

7. viuh dk;Z Òwfedk dh Lkhekvksa ds Òhrj dke djus esa

8. tgka vko';d g¨] Lkgh y¨x¨a ekxZn'kZu ikus esa

9. ;g Lkqfuf’pr djus esa fd vkidk dke Lkger t:jr¨a d¨ iwjk djs

eq[; f'k{k.k ifj.kke

ÁfrÒkxh iqfLrdk
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3-1 Lke; Áca/ku

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

3. Lke; Áca/ku ds egRo dh ppkZ djus esa

4. ewyÒwr Áca/ku rduhd¨a ij tkx#drk dk ÁLkkj djus esa

5. cszd vkmV Lk=¨a Lks mfpr ppkZ Çcnqvksa d¨ Lka{ksfir djus esa

bLk Lk= dk ;g fgLLkk fuEufyf[kr dh ppkZ djrk gS

• “ ”csgrj ;¨tuk cuk,a cjcknh Lks cpsa

• Áns; oLrqvksa dh Lke; Lkhekvksa d¨ Lke>saA [kqn ds ;¨xnku d¨ vkjaÒ djus ds fy, v©j Áns; oLrqvksa d¨ Mkmu LVªhe Vhe
d¨ Òstus ds fy, viLVªhe Vhe¨a Lks Lkgh Lke; ij gSaM vkWQ ÁkIr djuk vge g¨rk gSA

• nwLkj¨a ds Lke; v©j Lkexz :i Lks LkaxBu dh Lke;Lkhek iwjh dh tk, bLk ewY; d¨ Lke>uk vge g¨rk gSA

• fdLkh oSf'od Vkbe t¨u eSÇix ifj–'; esa fo'ks"k dj Lke; fdruk egRoiw.kZ g¨rk gS bLks utfj, d¨ Lke>kuk

fp= 3.1.1.

3-1-1-Lke; Áca/ku dk egRo

;wfuV ds mÌs';

M¨esf d MsVk ,aVªh vkWijsVjLV
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Lke; Áca/ku ds egRo d¨ Lke>kus ds fy, cM+s Lkewg ds LkkFk viuh ÁfrfØ;kvksa ij ppkZ djsaA
'ks;MZ LkÆoLkst vkmVLk¨ÉLkx e‚My ij ppkZ djsa v©j 'ks;MZ LkÆoLkst LksaVj ds fy, dbZ Vkbe t¨u¨a ds LkkFk
dke djuk fdruk vge g¨rk gSA

ÁfrÒkfx;¨a d¨ dqN vk;ke¨a ij fopkj djus d¨ dgsa v©j mUgsa okiLk ;gka Lks Lkac) djsaA

• fu;¨tu rFkk y{; dk fu/kkZj.k

• [kqn d¨ Ácaf/kr djuk

• vU; y¨x¨a ds LkkFk O;ogkj djuk

• vkidk Lke;

• urhts ikuk

igys varjLkacaf/kr g¨dj v©j ckrphr dj 5osa d¨ & urht¨a d¨ tUe nsrk gSA4

vkdfLed rFkk egRoiw.kZ dk;Z ds chp varj Li"V djsa

vkdfLed dk;Z

• egRo okys g¨rs gSa] D;¨afd os rqjar /;ku nsus dh ekax djrs gSa

egRoiw.kZ dk;Z

• vkdfLed cu Lkdrk gS ;fn mUgsa iwjk u fd;k tk,

• Ák;% ,d nh?kZdkfyd ÁÒko Mkyrk gS

egRo cuke vkdfLed dk vkadyu djuk] fuEufyf[kr ds LkanÒZ esa vkadyu dk;Z

• mUgsa djus dk ÁÒko

• mUgsa u djus dk ÁÒko

ÁkFkfedrk Lkwph cukus dk eq[; y{; gS fdLkh LkadV Lks cpuk

gekjs f'kM~;wy dh ÁkFkfedrk Lkwph cukus ds

eqdkcys gesa viuh

ÁkFkfedrkvksa dk f'kM~;wy cukuk pkfg,A

Lke; Áca/ku DokMªsaV~Lk

1.

2. vkdfLed ugÈ v©j egRoiw.kZ & vius dSysaMj ij f'kM~;wy djsa

3. vkdfLed v©j egRoiw.kZ ugÈ & dk;ZÒkj LkkSaisa] Lopkfyr djsa ;k badkj djsa

4. vkdfLed ugÈ v©j egRoiw.kZ ugÈ & dk;ZÒkj LkkSaisa] Lopkfyr djsa ;k badkj djsa

3-1-2-Lke; Áca/ku D;¨a?

vkdfLed rFkk egRoiw.kZ & vÒh djsa

ÁfrÒkxh iqfLrdk
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vkdfLed vkdfLed ugÈ

e
gR
oi

w.k
Z

Ák;% ;s xfrfof/k;ka Lkaié dh tkrh gS

• LkadV

• nckoiw.kZ LkeL;k,a

• Lke;Lkhek& Lkapkfyr ifj;¨tuk,a

;s xfrfof/k;ka mPp ÁÒkodkjh g¨rh gSaA
mudh ÁkFkfedrk cuk,a

• xfrfof/k;¨a dh rS;kjh

• Lkaca/k fuekZ.k

• ubZ xfrfof/k;¨a dh igpku djuk

• fu;¨tu] jhØsVs'ku

;s xfrfof/k;ka Òzked gSa& vkdfLed rFkk
egRoiw.kZ d¨ ysdj nqfo/kk esa u ikysaA
bUgsa de Lks de djsa

e
g
Ro
i
w.k
Z 
u
g
È

• O;o/kku

• rnFkZ

• LkULkDV] nckoiw.kZ ekeyk

• y¨dfÁ; xfrfof/k;ka

vif'k"V

• j¨pd rRF;

• Vkbe ,sLVLkZ

• fÁ; xfrfof/k;ka

vkdfLed vkdfLed ugÈ

fp=: Lke; Áca/ku D;¨a3 1 2. . . ?

1. ?Lkgh ;k xyr Lke; d¨ Lkajf{kr fd;k tk Lkdrk gSA

a. Lkgh

b. xyr

2. ?Lkgh ;k xyr Lke; u"V g¨us ;¨X; gS

a. Lkgh

b. xyr

3. Lkgh ;k xyr\ Lke; Áca/ku O;fäxr Lrj ;k LkaxBukRed Lrj n¨u¨a ij vko';d g¨rk gSA

a. Lkgh

b. xyr

4. Lkgh ;k xyr\ vkdfLedrk rFkk egRo ds vk/kkj ij xfrfof/k;¨a dk vkadyu fd;k tkuk pkfg,

c. Lkgh

d. xyr

3.1.3: viuh Lke> dh tkap djsa

M¨esf d MsVk ,aVªh vkWijsVjLV
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Vhe vH;kLk

Lke; Áca/ku DokMªsaV esa fuEufyf[kr en¨a d¨ Js.khc) djsa

1. vR;f/kd vge y{;

2. vkf[kjh Lke; esa c‚Lk Lks feys vLkkbuesaV~Lk

3. O;Lr dk;Z

4. futh LokLF;

5. ncko okyh LkeL;k,a

6. LkadV

7. fu;¨tu

8. Vkbe osLVLkZ

9. O;koLkkf;d fodkLk

10.

11. dbZ Lkkjs mÌs';

12. vge xzkgd d‚y

13. cM+h Lke; Lkhek,a

14. vegRoiw.kZ iwoZ&fu/kkZfjr ehÇVXLk

15. fujFkZd Áca/ku fji¨V~LkZ

16. d¨Çpx rFkk esaVÇjx Vhe

17. de ÁkFkfedrk okyk bZesy

18. vU; y¨x¨a ds ekewyh eqÌs

19. dk;ZLFky ij xi'ki

20. vH;kLk

21. vuko';d gLr{ksi

22. ;¨xnku dh ifjÒk"kk nsuk

23. mÌs';ghu baVjusV LkÉQx

24. vuko';d Q¨u d‚y

• Lke; dk Áca/ku vko';d g¨rk gSA

• Lke; ds Áca/ku ds fy, vkid¨ ;g djuk g¨xk

- ÁkFkfedrk Lkwph cukuk

- vkdfLedrk d¨ ifjÒkf"kr djuk

- egRo d¨ ifjÒkf"kr djuk

3.1.4 Lkkjka'k

ykÒdkjh Án'kZu Lke>©rk

ÁfrÒkxh iqfLrdk
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3.2. dk;Z Áca/ku rFkk ÁkFkfedrk Lkwph cukuk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs

1. ÁkFkfedrk Lkwph cukus rFkk fu;¨tu djus ds egRo ij ppkZ djus esa

2. ;¨tuk ij dke djuk

3. Án'kZu ij fuxjkuh djus ds rjhd¨a ij tkx#drk QSykuk

LkgÒkfx;¨a ds LkkFk vis{kk fu/kkZj.k ds fy, Ng ;wfuV

1. cM+s urht¨a ds LkanÒZ esa dk;¨aZ dk o.kZu djuk rFkk LkaxBu dh t:jr Lks tqM+uk

vis{kk fu/kkZj.k esa igyk ;wfuV gS deZpkfj;¨a d¨ dke dk o.kZu djukA deZpkfj;¨a d¨ ;g yxs fd os t¨ djrs gSa
mLkdk cM+k egRo gSA gesa ;g ,gLkkLk fnykuk g¨xk fd O;fäxr Án'kZu dk LkaxBu ds fe'ku ij ,d [kkLk ÁÒko
g¨rk gSA

bLk Á'u dk mŸkj nsa: esjk eq[; dke gS LkaxBu dh LkQyrk d¨ djuk] D;¨afd---Lkqfuf'pr

mŸkj nsrs Lke; bLks fuEu Lks t¨M+sa

- u©djh dk fooj.k

- Vhe rFkk LkaxBu dh t:jr

- Án'kZu ekunaM

2. dk;Z 'kSyh ds fygkt Lks vis{kkvksa d¨ 'ks;j djsa

vis{kk fu/kkZfjr djrs Lke;] dsoy ;g egRoiw.kZ ugÈ gS fd ge D;k djrs gSa ds ckjs esa gh ppkZ dh“ ”

tk,] cfYd ;g Òh t:jh gS fd ge bLks dSLks djus dh mEehn djrs gSa ij Òh ppkZ dh tk,A LkaxBu esa Lkapkj ds fy,“ ”
D;k cqfu;knh fu;e gSa\

Lkjy cqfu;knh fu;e

- ges'kk viuh Vhe d¨ crk,a fd LkeL;k,a dgka gSaA Òys gh vkids ikLk d¨bZ Lkek/kku g¨] ij d¨bZ O;fä gSjkuh
iLkan ugÈ djrk gSA

- Çprkvksa d¨ [kqys :i Lks Lkk>k djsa v©j Lkek/kku¨a dh ryk'k djsa

- ;fn vki vius Lkg;¨fx;¨a d¨ dqN vPNk djrs nsa[ksa r¨ mUgsa crk,aA ;fn vki vius Lkg;¨fx;¨a d¨ dqN cqjk
djrs nsa[ksa r¨ mUgsa crk,aA

LkSEiy dk;Z 'kSyh Á'u

- D;k vki eqÌ¨a ds Åij fdLkh ehÇVx esa muds LkkFk ppkZ djuk iLkan djrs gSa ;k vdsys esa\

- vki vius fnu dh ;¨tuk cukuk dSLks iLkan djrs gSa\

3.2.1: dk;Z Áca/ku

;wfuV ds mÌs';

M¨esf d MsVk ,aVªh vkWijsVjLV
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3. Án'kZu d¨ vf/kdre c<+kuk & igpku djsa fd dke d¨ iwjk djus ds fy, D;k t:jh gS Lkqijokbtj dh t:jr@deZpkjh:

dh t:jrA buiqV v©j LkkFk gh vkmViqV vis{kkvksa Lks r; djsa

Lkqfuf´kr djus ds fy, fd deZpkjh viuk Lko¨ZŸke Án'kZu djsa] Lkqijokbtj d¨ u dsoy LkaLkk/ku ¼Lke;] baÝkLVªDpj]
MsLd] Lkjkguk bR;kfn½ Ánku djuk g¨xk cfYd mLks funsZ'k¨a dk Lkgh Lrj Òh nsuk g¨xk ¼dke d¨ djus ds rjhds ds ckjs
esa crkuk½ v©j Lki¨VZ Ánku djuk g¨xk ¼dke ds ckjs esa deZpkfj;¨a d¨ 'kkfey djuk½A

4. ÁkFkfedrk,a igpkuuk Fksz'k g¨YM~Lk rFkk LkadV ;¨tuk rS;kj djuk:

ÁkFkfedrk,a cukus ds fy, Vkbe DokMªsaV dk bLrseky djukA fiNys Lk= ij tk,aA

5. Lke> dh fQj Lks iqf"V djukALkÒh ppkZ dh igpku djus ds fy, Áys[ku rFkk Lkapkj ;¨tuk cuk,aA

tc vki ÁfrÒkfx;¨a ds LkkFk vis{kkvksa ds ckjs esa ckrphr dj jgs g¨a] r¨ vki dbZ Lkkjs fooj.k¨a d¨ 'kkfey dj jgs g¨rs
gSa] bLkfy, vkid¨ ;g Lkqfuf´kr djus ds fy, Lkeh{kk djus dh t:jr g¨xh fd vki n¨u¨a dh vius }kjk dh xbZ
Áfrc)rkvksa dh ,d Lkeku Lke> g¨A

6. Áxfr dh tkap djukA

vis{kkvksa ds fu/kkZj.k esa vki fdrus Lkko/kku gS bLkLks d¨bZ QdZ ugÈ iM+rk] vki Q‚y¨ vi djuk pkgsaxs D;¨afd dke dh
Áxfr ij g¨us dh fLFkfr dbZ Á'u mBrs gSaA

pht¨a d¨ Lkgh rjhds Lks vkjaÒ djus ds fy, v©j r;'kqnk@xSj&r;'kqnk tkap ij Lkger g¨us ds fy, Lke; Lks igys ,d
Áxfr tkap dk;ZØe r; djsaA vPNs Án'kZu d¨ ekU;rk nsa v©j mLkesa Lkq/kkj ykus ds fy, vius rjhd¨a dk Lkadsr djsa

1. Lkgh ;k xyr\ deZpkjh tc 6 eghus dke dj ysa mLkds ckn vis{kk fu/kkZj.k djuk LkcLks vPNh g¨rk gSA

a. Lkgh

b. xyr

2. Lkgh ;k xyr\ vis{kkvksa ds fu/kkZj.k ds Lke; dbZ Lkkjs fooj.k u Ánku djsaA

a. Lkgh

b. xyr

3. Lkgh ;k xyr\ ges'kk bLk ckn dk Òj¨Lkk dj ysa fd vis{kkvksa dh ,d Lkeku Lke> g¨A

a. Lkgh

b. xyr

4. Lkgh ;k xyr\ vis{kkvksa ds fu/kkZj.k ds n©jku dbZ Lkkjs Á'u iwNus dk Á;kLk u djsaA

a. Lkgh

b. xyr

5. Lkgh ;k xyr\ deZpkfj;¨a d¨ ;g tkuuk pkfg, fd d©u Lkk dke djuk gS v©j dSLks Lkaokn djuk gS]

dk;Z 'kSfy;¨a dh Lkjkguk djsaA

3.2.2: viuh Lke> dh tkap djsa

ÁfrÒkxh iqfLrdk
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a. Lkgh

b. xyr

6. Lkgh ;k xyr\ deZpkfj;¨a d¨ ;g tkuus dh t:jr ugÈ gS fd dSLks muds dke Lks LkaxBu ds urht¨a esa ;¨xnku feyrk gSA

a. Lkgh

b. xyr

7. Lkgh ;k xyr\ deZpkfj;¨a d¨ ;g tkuuk g¨xk fd muds Vhe LknL;¨a ds Án'kZu dh D;k LkeL;k,a gSaA

a. Lkgh

b. xyr

8. Lkgh ;k xyr\ deZpkfj;¨a dh dk;Z 'kSyh c‚Lk@LkkfFk;¨a Lks dSLks vyx gS v©j mLks cnyus dh t:jrA

a. Lkgh

b. xyr

• dk;Z rFkk xfrfof/k;¨a d¨ ifjÒkf"kr djsa:

- D;k

- dSLks

• LkgÒkfx;¨a rFkk ÁfrÒkfx;¨a d¨ ifjÒkf"kr dj sa:

- fdLkdh Lksok djuh gS

- d©u&d©u Lksok dj jgs gSa

• ;¨tuk cuk,a] fØ;kao;u djsa rFkk fuxjkuh djsa

3.2.3: Lkkjka'k

M¨esf d MsVk ,aVªh vkWijsVjLV
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3.3 xq.koŸkk rFkk ekud dk ikyu djuk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. vis{kk fu/kkZj.k ds egRo ij ppkZ djus esa

2. Lkaié dh tkus okyh xfrfof/k;¨a] Áns;¨a rFkk estÇjx vkmViqV ds ;kMZfLVDLk d¨ ifjÒkf"kr djus dh Lke> d¨
fodfLkr djuk

3. d‚eu LkÆoLk yhxy vxzhesaV ij tkx#drk QSykuk

fp=: ds fy, y{; rFkk mÌs';3-3-1: SMART

S
M

A
R

T

fof'k"V dk;Z
xfrfof/k;ka fof'k"V
g¨uh pkfg,A D;¨a
v©j dSLks ifjÒkf"kr
dh tk, estjscy] vkmViqV

esfVªDLk rFkk
;kMZfLVDLk d¨
ifjÒkf"kr fd;k
tkuk pkfg,A

ÁkI; d¨ mUgsa LkkSaik
tkuk pkfg, ftUgsa
og ÁkIr djuk gS

;FkkFkZoknh d¨
pqu©rhiw.kZ ij gkfLky
fd;k tkus yk;d
g¨uk pkfg,A
Ásj.kkRed ÁÒko
g¨uk pkfg,

miyfC/k ds fy,
Lke;c) Lke;kof/k
Li"V :i Lks
fuÆn"V g¨

3.3.1: y{; rFkk mÌs';

;wfuV ds mÌs';

ÁfrÒkxh iqfLrdk
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Lkgh y{; iwjk djuk ij vn{k g¨uk Lkgh y{; iwjk djuk ij n{k g¨uk

v
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h

xyr y{; iwjk djuk ij vn{k g¨ukA xyr y{; iwjk djuk ij n{k g¨uk

n{krk esa n{krk

LkaLkk/ku¨a dk bLrseky@pht¨a d¨ Lkgh :i Lks djuk

fp= ÁÒko'khyrk cuke n{krk: 3-3-2:

LkÆoLk ysoy vxzhesaV ¼ ½ ,d Lksok Ánkrk rFkk bLkds vkarfjd rFkk ckgjh xzkgd¨a ds chp ,d vuqca/k g¨rk gS] t¨ crkrkSLA

gS fd Ánkrk d©u Lkh Lksok Ánku djsxkA

SLA Lksok Ánkrk ds Án'kZu v©j xq.koŸkk dk dbZ rjhd¨a Lks vkadyu djrk gSA
dqN LkSEiy esfVªDLk fuÆn"V dj Lkdrs gSa ;k 'kkfey dj Lkdrs gSaSLA

• miyC/krk rFkk vi Vkbe& Vkbe LkÆoLkst dh Áfr'krrk miyC/k g¨xh

• Lksok eqgS¸;k djk, tkus okys Á;¨äkvksa dh Lka[;k] cSaMfoM~Fk ;k o‚Y;we ;k odZ ;wfuV~Lk ds LkanÒZ esa ÁnÆ'kr fd, tk
jgs dk;Z dh ek=k

• Án'kZu ekunaM¨a d¨ fuÆn"V djsa ftLkLks okLrfod Án'kZd d¨ Lke;&Lke; ij rqyuk dh tk,xh

• VuZ vjkmaM Vkbe

Án'kZu esfVªDLk ds fu/kkZj.k ds vykok] esa 'kkfey g¨ Lkdrh gS Mkmu Vkbe Lks fuiVus okyh ,d ;¨tuk rFkk vuqca/k dsSLA

mYya?ku dh fLFkfr esa Lksok Ánkrk xzkgd¨a d¨ dSLks {kfriwÆr djsxk bLkdk Áys[ku 'kkfey g¨ Lkdrk gSA ds fu/kkZj.k ds ckn]SLA

bLkdh Lke;&Lke; ij Lkeh{kk v©j uohuhÑr dh tkuh pkfg, rkfd rduhdh v©j fdLkh u, fu;ked funsZ'kd ds ÁÒko esa
cnyko fd;k tk LkdsA

3.3.2: ÁÒko'khyrk cuke n{krk

3.3.3: Lkkjka'k

M¨esf d MsVk ,aVªh vkWijsVjLV
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• gjsd xfrfof/k esa y{; rFkk mÌs';¨a dh ifjÒk"kk g¨uh pkfg,A ;s y{; rFkk mÌs'; ¼LisfLkfQd] estjscy]SMART

vphoscy] fj;fyfLVd ,aM Vkbe&ckmaM½ dEIysaV g¨us pkfg,A

• okafNr mÌs';¨a d¨ gkfLky djus ds fy, dk;Z iwjk djrs Lke; O;fä d¨ n{krk rFkk ÁÒko'khyrk ds chp Lkarqyu
LFkkfir djuk pkfg,A

• LkÆoLk yhxy ,sxzhesaV d¨ xq.koŸkk rFkk Án'kZu ds ekunaM d¨ Li"V :i Lks ÁLrqr djuk pkfg,A

uksV~l

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

3.3.4: LkÆoLk yhxy ,sxzhesaV

ÁfrÒkxh iqfLrdk
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ifjp; ds var esa Áf'k{k.k fuEufyf[kr esa Lk{ke g¨axs

Pc1. vius LkaxBu dh e©twnk LokLF;] Lkqj{kk rFkk Òj¨Lks dh uhfr;¨a rFkk ÁfØ;kvksa dk vuqikyu djus esa

Pc2. LokLF;] Lkqj{kk rFkk Òj¨Lks dh uhfr;¨a rFkk ÁfØ;kvksa esa fdLkh fpfàr mYya?ku ds ckjs esa fu/kkZfjr O;fä d¨ fji¨VZ
djus esa

Pc3. mu nq?kZVukvksa dh igpku djus rFkk mLks Lkq/kkjus esa ftLks vki Lkqjf{kr :i Lks] ;¨X; rjhds Lks rFkk viuh vf/kdkj
Lkhek ds Òhrj fuiV Lkdrs gSa

Pc4. mu nq?kZVukvksa dh Lkwpuk Lkac) O;fä d¨ nsa] ftLkLks LkkaxBfud ÁfØ;kvksa ds vuq:i fuiVus esa vki Lk{ke ugÈ gSa v©j
vU; y¨x¨a d¨ psrkouh nsa t¨ ÁÒkfor g¨ Lkdrs gSa

Pc5. vius LkaxBu dh vkikrdkyhu ÁfØ;kvksa d¨ rRijrk] 'kkafriwoZd rFkk n{krk iwoZd ikyu djsaA

PC6. LokLF;] Lkqj{kk rFkk Òj¨Lks esa Lkq/kkj djus ds fy, voLkj¨a dh igpku djsa rFkk fu/kkZfjr O;fä d¨ mudk Lkq>ko nsa

PC7. fdLkh LokLF; rFkk Lkqj{kk ds fjd‚M~LkZ d¨ Li"V v©j LkVhd :i Lks iwjk djsa

eq[; f'k{k.k ifj.kke

M¨esf d MsVk ,aVªh vkWijsVjLV
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4-1 dk;ZLFky Lkqj{kk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs

1. dk;ZLFky Lkqj{kk ds egRo dh ppkZ djus esa

2. ewyÒwr Lkqj{kk fn'kk&funsZ'k¨a ij tkx#drk dk ÁLkkj djus esa

os dqN ewyÒwr Lkqj{kk fu;e D;k gSa ftUgsa vki vius dk;ZLFky ij viukrs gSaA

• vfXu Lkqj{kk

deZpkfj;¨a d¨ LkÒh ,etZsaLkh ,fDtV~Lk] Qk;j ,Ldsi :V¨a] vkWfQLk ds Òou rFkk LkkFk gh vfXu'kked¨a v©j vykeZ ds
LFkku¨a dh tkudkjh g¨uh pkfg,A

• fxjuk v©j fQLkyuk

fxjus v©j fQLkyus Lks cpus ds fy,] LkÒh pht¨a d¨ vPNh rjg Lks O;ofLFkr j[kuk pkfg,A nq?kZVukvksa Lks cpus ds fy,
fdLkh fxjs gq, rjy inkFkZ] Ò¨T; inkFkZ ;k vU; pht¨a] tSLks fd isaV~Lk bR;kfn d¨ rqjar LkkQ dj ysuk pkfg,AbLk ckr
dk /;ku j[ksa fd Lkgh Ádk'k O;oLFkk g¨uh pkfg, v©j LkÒh VwVs&QwVs midj.k¨a] Lkhf<+;¨a rFkk ykbV fQDpLkZ dh ejEer
dh tkuh pkfg,A

• ÁkFkfed mipkj

deZpkfj;¨a d¨ vkWfQLk esa QLVZ&,M fdV~Lk ds LFkku ds ckjs esa tkuuk pkfg,A QLVZ&,M fdV~Lk d¨ ,sLks LFkku¨a ij j[kk
tkuk pkfg, tgka vkLkkuh Lks igqapk tk LkdsAbu fdV~Lk esa ÁkFkfed mipkj dh LkÒh vko';d phtsa e©twn jguh pkfg,]
tSLks fd dVus] tyus] fLkjnnZ] is'kh esa

• Lkqj{kk

deZpkfj;¨a d¨ bLk ckr dk /;ku j[kuk pkfg, fd o viuh futh pht¨a d¨ ,d Lkqjf{kr LFkku ij j[ksaA

• fctyh dh Lkqj{kk

deZpkfj;¨a d¨ fctyh ds midj.k¨a ds bLrseky rFkk muesa g¨us okyh LkeL;kvksa ds ckjs esa cqfu;knh tkudkjh Ánku dh
tkuh pkfg,AdeZpkfj;¨a d¨ fctyh dh Lkqj{kk ds ckjs esa funsZ'k Òh fn, tkus pkfg,] tSLks fd fctyh ds midj.k¨a Lks
ikuh v©j [kkus dh pht¨a d¨ nwj j[kukA bysfDVªdy LVkQ rFkk bathfu;j¨a d¨ LkÒh ok;Çjx dh fu;fer tkap djuh
pkfg,] rkfd ;g lqfuf'pr g¨ Lkds fd fdLkh Ádkj dh {kfr ;k VwVs gq, rkj e©twn u g¨aA

4-1-1 vkinkvksa@t¨f[ke okyh ?kVukvksa dh j¨dFkke

;wfuV ds mÌs';

M¨esf d MsVk ,aVªh vkWijsVjLV
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1- Lkgh ;k xyr\ fu;¨äk rFkk deZpkjh dk;ZLFky dh Lkqj{kk ds fy, ftEesnkj g¨rs gSaA.

a. Lkgh

b. xyr

2- Lkgh ;k xyr\ dk;ZLFky ij gqbZ fdLkh Òh nq?kZVuk dh Lkwpuk rqjar Lkqijokbtj d¨ nsuh pkfg,A

a. Lkgh

b. xyr

3- Lkgh ;k xyr\ p¨V pkgs fdruh Òh cM+h ;k N¨Vh g¨] t[eh O;fä d¨ fpfdRLkh; Lkgk;rk nsuh pkfg,A

a. Lkgh

b. xyr

4 Lkgh ;k xyr\ e'khu¨a rFkk midj.k¨a ds LkkFk dke djus ds n©jku deZpkjh d¨ daiuh }kjk fu/kkZfjr Lkqj{kk fn'kk&funsZ'k¨a-
dk ikyu djuk pkfg,A

c. Lkgh

d. xyr

5- Lkgh ;k xyr\ fdLkh Òh dk;kZy; esa] vkikrdkyhu fLFkfr esa bLrseky fd, tkus ds fy, QLVZ ,M fdV ges'kk mIyC/k
g¨uk pkfg,A

a. Lkgh

b. xyr

6- Lkgh ;k xyr\ dk;kZy;¨a }kjk Lke;&Lke; ij v©pd Qk;j fMªy esa Òkx ysuk oSdfYid g¨rk gSA

a. Lkgh

b. xyr

7- Lkgh ;k xyr\ "osV ¶y¨j"dk Lkadsr vko';d ugÈ g¨rk v©j ;g y¨x¨a ds fy, ijs'kkfu;ka iSnk djrk gSA xhys Q'kZ d¨ fcuk
fdLkh Lkadsr ds vkLkkuh Lks igpkuk tk Lkdrk gSA

a. Lkgh

b. xyr

8- Lkgh ;k xyr\ ,d gh 'ksYQ ij Òkjh rFkk gYdh oLrqvksa d¨ j[kuk Lkgh gSA

a. Lkgh

b.xyr

4-1-2 viuh Lke> dh tkap djsa

ÁfrÒkxh iqfLrdk
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9- Lkgh ;k xyr\ vfXu'kked ds bLrseky ds ckjs esa deZpkfj;¨a d¨ Áf'k{k.k nsus dh vko';drk ugÈ g¨rhA t:jr iM+us
ij os vfXu'kked ds dsLk ij fy[ks funsZ'k¨a d¨ ns[kdj vfXu'kked dk bLrseky dj Lkdrs gSaA

a. Lkgh

b. xyr

10- Lkgh ;k xyr\ DyhÇux LkIykbt] [kkLkdj jkLkk;fud mRikn¨a d¨ ckFk:e esa ;k dk;kZy; ds fdLkh dcMZ esa j[kk
tk Lkdrk gSA

a. Lkgh

b. xyr

• nq?kZVukvksa d¨ j¨dus rFkk dkexkj¨a dh Lkqj{kk ds fy, Lkqj{kk ds fu;e¨a dk ikyu djuk vko';d g¨rk gSA

• deZpkfj;¨a d¨ fuEufyf[kr Lks tqM+s Lkqj{kk fn'kk&funsZ'k¨a dk vo'; ikyu djuk pkfg,

- vfXu Lkqj{kk

- fxjuk v©j fQLkyuk

- fctyh dh Lkqj{kk

- ÁkFkfed mipkj dk bLrseky

dsLk 1: 'kqØokj] twu 13] 1997 d¨ fnYyh ds xzhu ikdZ fLFkr migkj fLkusek esa vkx yxh] mLk oä fQYe c‚MZj
ÁnÆ'kr dh tk jgh FkhA;g vkx ikap&LkaxBu¨a ds Òou ds ikÉdx y‚V esa ,d VªkaLkQ‚eZj ds QVus Lks iSnk gqbZ FkhA
bLkh Òou esa ;g fLkusek g‚y v©j dbZ dk;kZy; Òh fLFkr FksA ,fDtV njokt¨a dh v¨j Òkxus ds n©jku eph
ÒxnM+ esa 59 y¨x¨a dh tkusa xbaZ v©j 103 y¨x xaÒhj :i Lks ?kk;y gq,A dbZ y¨x ckYduh esa QaLk x, v©j muesa
Lks dbZ bLkfy, e©r ds eqag esa Lkek x, D;¨afd ,fDtV njokts y‚d FksA

dsLk 2: d¨ydkrk ds d¨VZ Òou dh ikapoÈ v©j NBh eafty ij vkx yx xbZ ftLkesa 43 y¨x ekjs x, FksA

dsLk 3: csaxyw# ds ,d O;kikfjd Òou esa ,d vfXudkaM ds pisV esa vkdj 9 y¨x ekjs x, v©j 68 y¨x ?kk;y gq,A

dsLk 4: (AMRI)d¨ydkrk esa] /kkdqfj;k esa fLFkr ,sMokaLM esfMds;j ,aM fjLkpZ bafLVV~;wV g‚fLiVy esa vkx yxus dh otg
Lks 90 Lks vf/kd y¨x ekjs x,A

4-1-3 Lkkjka'k

4-1-4 fouk'kdkjh ?kVukvksa dh dsLk LVMh:

M¨esf d MsVk ,aVªh vkWijsVjLV
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4-2 & nq?kZVuk,a v©j vkikrdkyhu fLFkfr;¨a d¨ j¨duk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1-   nq?kZVuk rFkk vkikrdkyhu fLFkfr d¨ ifjÒkf"kr djus esa

2-   nq?kZVuk,a v©j vkikrdkyhu fLFkfr;¨a dh igpku djus ds rjhd¨a v©j mudh Lkwpuk nsus dk o.kZu djus esa

3-   Lkqj{kk [krj¨a rFkk t¨f[ke¨a Lks fuiVus ds rjhd¨a dk o.kZu djus esa

4-   nq?kZVukvksa Lks fuiVus ds rjhd¨a dk o.kZu djus esa

5-   vkikrdkyhu fLFkfr;¨a ds Ádkj¨a dk o.kZu djus esa

6-   LkkekU; vkikrdkyhu fLFkfr;¨a Lks fuiVus ds rjhd¨a dh O;k[;k djus esa

nq?kZVuk ,d vfu;¨ftr] vfu;af=r ;k vuisf{kr ?kVuk g¨rh gS] ftLkLks y¨x¨a d¨ p¨V yxrh gS ;k mUgsa uqdLkku igqaprk gS
v©j oLrqvksa dh {kfr g¨rh gSA mnkgj.k ds fy,] uhps fxjdj ?kk;y g¨rk vkneh ;k ,d dkap dh pht t¨ fxjdj VwV tkrh
g¨Avkikrdkyhu fLFkfr ;k ,etZsaLkh ,d xaÒhj ;k LkadViw.kZ fLFkfr g¨rh gS] ftLkds fy, rqjar Lkgk;rk nsus v©j dne mBkus dh
t:jr g¨rh gSAmnkgj.k ds fy,] fny ds n©jk dk f'kdkj ,d xzkgd d¨ ;k vkids LkaxBu esa vpkud yxh vkx ds fy,
rqjar Lkgk;rk dh t:jr g¨rh gSA

gjsd LkaxBu ;k LkaxBu¨a dh J`a[kyk ds ikLk nq?kZVukvksa Lks fuiVus ;k mudh Lkwpuk nsus v©j vkikrdkyhu fLFkfr;¨a d¨
LkaÒkyus ds fy, dqN [kkLk ÁfØ;k,a v©j i)fr;ka g¨rh gSaA ;|fi vkid¨ buesa Lks T;knkrj ÁfØ;k v©j i)fr;ka m|¨x
txr esa vke r©j Lks ns[kus d¨ fey tk,axh] ij dqN ÁfØ;kvksa d¨ dqN [kkLk Ádkj ds O;oLkk; ds vuq:i Lka'k¨f/kr fd;k
tk Lkdrk gSAmnkgj.k ds fy, fQLkyus ;k fxjus okyh nq?kZVukvksa Lks fuiVus dh ÁfØ;k Lkewps m|¨x txr esa ,d tSLkh g¨rh
gSA vkid¨ LkkekU; ÁfØ;kvksa v©j i)fr;¨a Lks voxr g¨uk g¨xk v©j vkids LkaxBu dh fof'k"V ÁfØ;kvksa v©j i)fr;¨a dh Òh
tkudkjh j[kuh g¨xhA

fdLkh nq?kZVuk ;k vkikrdkyhu fLFkfr dh igpku djus rFkk mudh Lkwpuk nsus ds fy, dqN fn'kk&funsZ'k uhps fn, tk jgs gSa

nq?kZVukvksa ;k vkikrdkyhu fLFkfr;¨a d¨ Òkaiuk v©j mLkdh Lkgh rjg Lks igpku djuk: vkid¨ ;g tkudkjh

rRijrk iwoZd v©j LkcLks mfpr rjhds Lks enn ikb,: ,d [kkLk Ádkj dh nq?kZVuk rFkk vkikrdkyhu
fLFkfr Lks fuiVus ds fy, cuh ÁfØ;k dk ikyu djsaA fn'kk&funsZ'k¨a ds vuq:i rRijrk Lks dne mBk,aAbLk ckr dk /;ku
j[ksa fd vki uhfr;¨a esa oÆ.kr vuqLkkj vko';d enn rFkk Lkgk;rk Ánku djsaxsAvkidh Òwfedk ds fy, r; uhfr;¨a rFkk
fn'kk&funsZ'k¨a dh Lkhek Lks ckgj tkdj dne u mBk,a] Òys gh vkius vPNh ea'kk Lks dne mBk;k g¨A;kn j[ksa fd vko';d
g¨us ij LkaxBu dh uhfr;¨a rFkk fn'kk&funsZ'k¨a dh Lkhek Lks ckgj tkdj QSLkys ysus dk vf/kdkj dsoy Lkgh rjg Lks Áf'kf{kr
v©j Áekf.kr is'ksoj d¨ gh g¨ Lkdrk gSA

enn dh Árh{kk ds n©jku vkxs v©j vf/kd nq?kZVuk g¨us Lks j¨dus dh daiuh dh uhfr;¨a rFkk ÁfØ;kvksa dk ikyu
djsa: ;fn d¨bZ O;fä ?kk;y g¨ tk, r¨ vki vius eu ;k viuh etÊ ds vuqLkkj dke u djsaA ,sLkh nq?kZVukvksa Lks

4-2-1 nq?kZVuk,a v©j vkikrdkyhu fLFkfr;ka

;wfuV ds mÌs';

j[kuh g¨xh fd vkikrdkyhu fLFkfresa D;k 'kkfey g¨rh gSa fdLkh LkaxBu esa g¨us okyh nq?kZVuk esa D;k&D;k 'kkfey g¨rh gSa\
fdLkh LkaxBu dh uhfr;ka v©j fn'kk&funsZ'k bLk fn'kk esa LkcLks vPNs ekxZn'kZd g¨rs gSaA vkid¨ vius LkaxBu esa g¨us okyh
,sLkh nq?kZVukvksa dh LkVhd :i Lks igpku djus esa LkeFkZ g¨uk pkfg,Avkid¨ gj Ádkj dh nq?kZVuk rFkk ,etZsaLkh Lks fuiVus
ds fy, r; ÁfØ;kvksa Lks voxr g¨uk pkfg,A

fuiVus ds fy, viuh LkaxBu dh uhfr;¨a esa fufgr ÁfØ;kvksa dk ikyu djsaA vkid¨ 'kkar jgus v©j
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ÁLrkfor ÁfØ;kvksa ds ikyu dh vko';drk g¨xhA ;fn vki vQjk&rQjh epk,axs ;k ÁLrkfor xkbMykbaLk ds ckgj tkdj
dke djsaxs r¨ bLkLks vkikrdkyhu fLFkfr v©j Òh LkadViw.kZ cu tk,xh ;k ?kk;d O;fä v©j Òh xgjs [krjs esa iM+ Lkdrk gSA
;gka rd fd vki [kqn d¨ Òh [krjs esa Mky Lkdrs gSaA

nq?kZVuk,a v©j vkikrdkyhu fLFkfr;ka iSnk g¨us ij viuh ftEesnkjh rFkk vf/kdkj Lkhek ds Òhrj dke djsa:
viuh vf/kdkj Lkhek ds Òhrj jg dj gh enn v©j Lkgk;rk Ánku djsaA ;fn vki vko';d mipkj nsus ds fy, ;¨X;rkÁkIr
gSa r¨ gh ?kk;y O;fä d¨ fpfdRLkh; Lkgk;rk Ánku djsaA vU;Fkk] is'ksoj¨a ds vkus v©j vko';d enn feyus dh Árh{kk djsaA
vkikrdkyhu fLFkfr;¨a esa Òh] viuh vf/kdkj Lkhek ds Òhrj jgdj gh dke djsa v©j is'ksoj¨a d¨ mUgsa LkkSais gq, dk;Z iwjk djus
nsaAmu vkikrdkyhu fLFkfr;¨a d¨ [kqn Lks fuiVus dk Á;kLk u djsa ftuds fy, vkid¨ v©ipkfjd Áf'k{k.k ;k vf/kdkj u LkkSaik
x;k g¨A vki [kqn d¨ ;k vius vkLkikLk ds y¨x¨a d¨ ?kk;y dj Lkdrs gSaA

ofj"B LVkQ }kjk rFkk ,etZsaLkh LkÆoLkst }kjk fn, funsZ'k¨a dk rRijrkiwoZd ikyu djsa: vkidh Òwfedk ds fy,
LkaxBu dh uhfr;¨a }kjk ÁLrkfor vko';d Lksokvksa dk ikyu djsaALkkFk gh mu ofj"B LVkQ ds funsZ'k¨a dk ikyu djsa t¨ [kkLk
fLFkfr;¨a Lks fuiVus ds fy, Áf'kf{kr g¨rs gSaA nq?kZVukvksa rFkk vkikrdkyhu fLFkfr;¨a Lks fuiVrs Lke; mudh fuxjkuh esa dke
djsaA

LkaxBu¨a esa ?kVus okyh dqN vki Ádkj dh nq?kZVuk,a uhps crkbZ tk jgh gSa :

yM+[kM+kuk rFkk fxjuk: xzkgd ;k deZpkjh ykijokgh
Lks N¨M+s x, ywt oLrqvksa Lks yM+[kM+k dj uhps fxj Lkdrs gSa] tSLks fd
<hys rkj¨a] xfy;kj¨a esa NwVh gqbZ phtsa] Åaph mBh gqbZ ngyht ;k fdokM+
dk p©[kVA bLk Ádkj dh nq?kZVukvksa Lks gYds [kj¨ap Lks ysdj xaÒhj
ÝSDpj rd g¨ Lkdrs gSaA

yM+[kM+kuk rFkk fxjuk: y¨x Q'kZ v©j Lkhf<;¨a ij vius iSj¨a

dh idM+ [k¨ Lkdrs gSa v©j mUgsa p¨V vk Lkdrh gSA fQLkyus dh
nq?kZVuk eq[;r% xhjs ¶y¨j ij g¨rh gSAvU; dkj.k ¶y¨j¨a ij rjy
inkFk¨aZ dk Nydko ;k vU; fQLkyu ;qä phtsa Qsaduk] tSLks fd Qy¨a
ds fNydsA yM+[kM+kgV v©j fQLkyus dh ?kVuk eq[;r% ykijokgh ds
dkj.k ?kVrh gS] t¨ ;k r¨ LkaxBu ds deZpkfj;¨a dh v¨j Lks g¨rh gS fp= 4-2-2

;k xzkgd¨a dh v¨j Lks g¨rh gSA ;g VwVs gq, ;k vLkeku o‚Çdx Lkrg ds dkj.k Òh g¨ Lkdrh gS] tSLks fd VwVs ;k <hys ¶y¨j
VkbYLk ds dkj.kA gkykafd] vkid¨ ,sLkh fdLkh ykijokgh d¨ j¨duk pkfg,AbLkds vykok] y¨x¨a d¨ yM+[kM+kgV rFkk fQLkyus
dh ?kVuk Lks cpus dh Lkko/kkuh j[kuh pkfg,A mnkgj.k ds fy, “osV ¶y¨j”Lkadsr y¨x¨a d¨ rkts iqNs gq, Q'kZ ij
Lkko/kkuhiwoZd pyus dh psrkouh nsrk gSA mLkh Ádkj “okp ;¨j LVsILk Lkadsr rst e¨M+ okyh Lkh<+h ij nq?kZVuk Lks cpus dk
Lkadsr g¨rk gS ;k ;g ,d <hys ¶y¨j Vkby ds ckjs esa vkxkg djrk gSA

,LdsysVLkZ ;k ,yhosVj ¼;k fy¶V½ Lks g¨us okyh nq?kZVuk: gkykafd ,sLkh nq?kZVuk,a LkkekU; ugÈ g¨rh gSa] ij ;s Ák;
cPp¨a] efgykvksa ;k cqtqx¨aZ ds LkkFk ?kVrh gSaA ,LdsysVj¨a ij fxjus Lks p¨V yx Lkdrh gS v©j y¨x ?kk;y g¨ Lkdrs gSaA
vpkud] >Vds Lks ,yhosVj ds pyus Lks ;k ,yhosVLkZ dh p©[kV ij yM+[kM+k dj y¨x fxj Lkdrs gSa mUgsa p¨V yx Lkdrh gSA os
,yhosVLkZ esa QaLk Òh Lkdrs gSa] ftLkLks vQjk&rQjh v©j Ò; dk okrkoj.k cu Lkdrk gSA ,LdsysVLkZ v©j ,yhosVLkZ ds mfpr
v©j Lkqjf{kr dkedkt ds ckjs esa Lkgh O;fä ;k foÒkx }kjk tkap dh tkuh pkfg,A ;fn vki d¨ ,LdsysVLkZ v©j ,yhosVLkZ
esa fdLkh Ádkj dh [kjkch ds Lkadsr feyrs gSa] r¨ vki rqjar bLkdh Lkwpuk Lkgh O;fä d¨ nsaA ;fn budh tkap v©j j[kj[kko
dk;¨aZ ds fy, LkaxBu dh ÁfØ;kvksa dk ikyu u fd;k tk,] r¨ LkaxBu ds mfpr vf/kdkfj;¨a Lks LkaidZ djsaA

4-2-2 nq?kZVukvksa ds Ádkj

M¨esf d MsVk ,aVªh vkWijsVjLV
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oLrqvksa ds fxjus Lks g¨us okyh nq?kZVuk,a: 'ksYOLk ;k nhokj ij yVdh gqbZ phtsa y¨x¨a ds Åijfxj Lkdrh gSa
ftuLks y¨x ?kk;y g¨ Lkdrs gSaA ;g Ák;% rc g¨rk gS tc pht¨a ds fgLLk¨a d¨ xyr rjhds Lks ,d ds Åij ,d j[kk x;k g¨
;k mUgsa vuqfpr rjhds Lks j[kk x;k g¨A ges'kk bLk ckr dh tkap djsa fd phtsa Lkgh rjg Lks v©j Lkqjf{kr :i Lks j[kk tk,aA

xfreku oLrqvksa Lks g¨us okyh nq?kZVuk: xfreku oLrq,a] tSLks fd Vª‚yht LkaxBu ds y¨x¨a d¨ ?kk;y dj Lkdrh gSaA
bLkds vykok xyr rjhds Lks j[ks x, Á‚ILk rFkk ykbaÇVx fQDLkpj Lks Òh nq?kZVuk,a g¨ Lkdrh gSaAmnkgj.k ds fy, Á‚ILk Lks
ckgj vkus okyh dhy¨a Lks 'kjhj ds fgLLks dV Lkdrs gSaA<hys rjhds Lks Iyx fd, gq, ykbÇVx fQDLkpLkZ Lks bysfDVªd 'k‚d yx
Lkdrk gSA

dk;ZLFky Lkqj{kk fu;e

# dk;ZLFky Lkqj{kk fu;e dkexkj¨a }kjk viuk;k
tkuk pkfg,

fu;¨äkvksa }kjk viuk;k
tkuk pkfg,

1 gj Lke; Q'kZ d¨ Lkw[kk j[ksaA

2 Lkqj{kk midj.k¨a d¨ fu;fer :i Lks tkap dj ;g
Lkqfuf´kr djrs jgsa fd os Bhd <ax Lks dke dj
jgs gSa] tSLks fd vfXu'kkedA

3 Qk;j ,fDtV njokt¨a d¨ Li"V :i Lks n'kkZ,aA

4 vfXu'kked rFkk Qk;j vykELkZ dgka j[ks x, gSa
bLkdh tkudkjh j[ksaA

5 fu;fer :i Lks e‚d fMªy dk vk;¨tu djsaA

6 fdLkh Òou esa Qk;j ,Ldsi :V dk irk yxk,aA

7 QLVZ&,M fdV d¨ ,sLkh txg ij j[ksa tgka Lks
mUgsa ikuk vkLkku g¨A

8 bLk ckr dk /;ku j[ksa fd QLVZ&,M fdV~Lk esa
LkÒh vko';d phtsa e©twn g¨aA

9 fctyh ds LkÒh midj.k¨a dh fu;fer :i Lks
tkapdjsa v©j mudh LkÆoLk djsaA

10 n¨"kiw.kZ e'khujh dh rqjar ejEer djok,aA

11 bLk ckr dk /;ku j[ksa fd LkÒh LFkku¨a ij Lkgh
Ádk'k O;oLFkk g¨A

12 bLk ckr dk /;ku j[ksa fd vkWfQLk ys vkmV rFkk
QÆupj bLk Ádkj fMtkbu v©j O;ofLFkr fd,
tk,a rkfd muLks dkexkj¨a d¨ fdLkh Ádkj dh
p¨V u yxsaA

ÁfrÒkxh iqfLrdk
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ikfjÒkf"kd 'kCn

e‚d fMªy@Qk;j fMªy

vkikrdkyhu fLFkfr esa tSLks fd vkx Lks tqM+h nq?kZVuk esa  ÁfrfØ;k nsus@dne mBkus ds rjhds dk vH;kLk djukA

vfXu'kked

,d N¨Vk Lkk MCck ftLkesa vkx cq>kus ds fy, Ák;% fo'ks"k jLkk;u Òjs g¨rs gSaA

,fDtV

fdLkh Òou ;k dejs Lks ckgj fudyus dk jkLrkA

QLVZ ,aM fdM

,d MCck] ftLkesa nokb;ka v©j eyge e©twn jgrs gSaA

Qk;j ,Ldsi :V

vkx yxus dh fLFkfr Lks ckgj fudyus dk jkLrkA

,etZsaLkh

,d vpkud] vkdfLed rFkk vuisf{kr ?kVuk

fLiYV fyfDoM

Lk‚¶V ÇMªd@ikuh@d‚Qh@pk; bR;kfn t¨ Q'kZ ij fxjrk g¨

fu;fer fujh{k.k&

fu;fer tkap

{kfrxzLr midj.k

dV gq, rkj ;k VwVs gq, Iyx

Lkhf<+;ka

Lkh<+h@thuk ftLkds tfj, vxyh eafty ij tk;k tkrk g¨A

ykbV fQDLkpLkZ

cYCLk] V~;wc ykbV~Lk bR;kfnA

nq?kZVuk

p¨V yxuk@[kwu cguk

jLk¨bZ ds midj.k

jLk¨bZ esa bLrseky g¨us okys cjru] tSLks fd dM+kgh] pkdw] dkVus okyk c¨MZ bR;kfnA

DyhÇux LkIykbt

fyfDoM Lk¨i] fM'k okÇ'kx fyfDoM bR;kfnA
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vius LkaxBu esa nq?kZVukvksa Lks cpus ds fy, LkÒh LkaÒkfor [krj¨a dh igpku djsa v©j mUgsa nwj djus dk Á;kLk djsaA ;fn LkaxBu
esa d¨bZ LkgdeÊ ;k xzkgd Lkqj{kk i)fr;¨a rFkk Lkko/kkfu;¨a dk ikyu u dj jgk g¨ r¨ vius Lkqijokbtj ;k fdLkh vU;
vf/kÑr deZpkjh d¨ bLkdh Lkwpuk nsaA ges'kk ;kn j[ksa fd fdLkh ,d O;fä dh ykijokgh LkaxBu ds dbZ vU; y¨x¨a dh
Lkqj{kk d¨ uqdLkku igqapk Lkdrh gSA fdLkh LkgdeÊ ;k fdLkh xzkgd d¨ vkids LkaxBu esa gqbZ fdLkh nq?kZVuk Lks yxh p¨V dh
fLFkfr esa vkid¨ fuEufyf[kr dne mBkuk pkfg,

?kk;y O;fä dh rqjar Lkgk;rk djsaA p¨V ds Lrj rFkk xaÒhjrk ds vk/kkj ij ;g ns[ksa fd ?kk;y O;fä d¨

tYn Lks tYn ÁkFkfed mipkj ;k esfMdy Lkgk;rk feysA ;fn vki fpfdRLkh; mipkj nsus dh ;¨X;rk j[krs gSa] r¨ gh vki
?kk;y O;fä d¨ fpfdRLkh; mipkj Ánku djsaAÁf'kf{kr vf/kÑr y¨x¨a d¨ ÁkFkfed mipkj ;k esfMdy mipkj nsus nsaA

vius Lkqijokbtj d¨ nq?kZVuk ds ckjs esa Lkwfpr dj v©j mLk nq?kZVuk ds LkaÒkfor dkj.k¨a ds ckjs esa fooj.k

vius Lkqijokbtj d¨ nq?kZVuk ds vLkyh dkj.k dk irk yxkus v©j tkap djus esa enn djsaA

nq?kZVuk ds dkj.k dh igpku g¨ tkus ds ckn vius Lkqijokbtj d¨ Òfo"; esa ,sLkh nq?kZVukvksa d¨ j¨dus ds fy, mBk, tkus
okys dk;¨aZ esa enn djsaA

vkikrdkyhu fLFkfr;¨a ;k ,etZsaLkh dh fuf´kr Jsf.k;¨a Lks fuiVus ds fy, uhfr;¨a v©j ÁfØ;kvksa dk g¨uk t:jh g¨rk gSA
vkid¨ vkikrdkyhu fLFkfr;¨a Lks fuiVus ds de Lks de cqfu;knh ÁfØ;k Lks voxr g¨uk pkfg,A vkid¨ ftu cqfu;knh
ÁfØ;kvksa dh tkudkjh jguh pkfg, og vkids LkaxBu ds O;oLkk; ij fuÒZj djsxhA vke r©j Lks] ftu vkikrdkyhu fLFkfr;¨a
dh ÁfØ;k d¨ vkid¨ tkuuk pkfg, mUgsa Lke>us ds fy, vkid¨ fuEufyf[kr Á'u¨a dk mŸkj nsuk pkfg,

• fdLkh vkikrdkyhu fLFkfr esa cpko ;¨tuk ÁfØ;k D;k gS ftudk ikyu djuk g¨xk\

• LkaxBu ds Òhrj vkid¨ fdu y¨x¨a d¨ Lkwfpr djuk pkfg,\

• fdu vkikrdkyhu fLFkfr;¨a esa vkid¨ fdu ckgjh ,tsafLk;¨a d¨ Lkwfpr djuk pkfg,] tSLks fd iqfyLk ;k ,sEcqysaLkA

fp= 4-2-4

fdu vkikrdkyhu fLFkfr;¨a esa vkid¨ fdu&fdu Lksokvksa rFkk midj.k¨a d¨ can djuk pkfg,\

;gka dqN LkkekU; ,etZsaLkh ÁfØ;k,a gSa ftudk vki ikyu dj Lkdrs gSa

• vkikrdkyhu fLFkfr;¨a ds n©jku d‚y fd, tkus okys uEcj¨a dh ,d Lkwph j[ksa] tSLks fd iqfyLk] Qk;j fczxsM] fLkD;¨fjVh]

4-2-3 nq?kZVukvksa d¨ LkaÒkyuk

4-2-4 ,etZsaLkh ds Ádkj

nsa v©j p¨V yxus ds ckjs esa Òh foLrkj Lks crk,aA

ÁfrÒkxh iqfLrdk
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,sEcqysaLk bR;kfnA bLk ckr dk /;ku j[ksa fd ;s uEcj LkaxBu ds VsyhQ¨u Á¨xzke esa Mkys x, g¨a v©j mu uEcj¨a dh gkMZ
d‚iht LkaxBu ds egRoiw.kZ LFkku¨a ij j[kh tkuh pkfg,A

• fu;fer :i Lks tkap djsa fd LkÒh ,etZsaLkh gSaMÇyx midj.k Lkgh gkyr esa g¨] tSLks fd vfXu'kked rFkk Qk;j
vykeZ Á.kkyhA

bLk ckr dk /;ku j[ksa fd ,etZsaLkh ,fDtV~Lk okf/kr u g¨ v©j ,sLks ,fDtVvksa dh pkfc;ka vkLkkuh Lks ÁkIr dh tk Lkdrh gSaA
,etZsaLkh njokt¨a rFkk f[kM+fd;¨a ds ikLk d¨bZ oLrq u j[ksaA

1- Lkgh ;k xyr\ vkikrdkyhu fLFkfr ;k fdLkh nq?kZVuk ,d xaÒhj ;k LkadViw.kZ fLFkfr g¨rh gS] ftLkds fy, rqjar Lkgk;rk
djus v©j dne mBkus dh t:jr g¨rh gSA

a.a Lkgh

b. xyr

2- nq?kZVukvksa v©j vkikrdkyhu fLFkfr;¨a Lks fuiVus ds fy, fuEufyf[kr esa Lks d©u Lks Lkgh dne gSa\n¨ Lkgh dne¨a
dk p;u djsaA

p½  ?kk;y O;fä d¨ vkid¨ esfMdy mipkj ;k ÁkFkfed mipkj nsuk pkfg, Òys gh vki ,sLkh ÁfØ;kvksa ds fy, Áf'kf{kr
u g¨] D; äfd ,sLks mipkj rqjar fn, tkus dh vko';drk g¨rh gSA

e½  vko';d g¨us ij LkaxBu dh uhfr; ä rFkk fn'kk&funsZ'k ä dh Lkhek Lks ckgj tkdj fu.kZ; ysaA

Ò½  rRijrk iwoZd v©j LkcLks mfpr rjhds Lks enn ikb,A

?k½  ofj"B LVkQ }kjk rFkk ,etZsaLkh LkÆoLkst }kjk fn, funsZ'k¨a dk rRijrkiwoZd ikyu djsaA

3-  gjsd Ádkj dh vkikrdkyhu fLFkfr d¨ mLkds Lkaxr mnkgj.k ds LkkFk feyku djsaA

,etZsaLkh ds Ádkj mnkgj.k

A. esfMdy i. Òwdai

B. inkFkZ ii. fctyh xqy g¨uk

C. LkajpukRed iii. gfFk;kj can MdSrh

D. Lkqj{kk iv. ÁLko dh fLFkfr esa ,d eka

E. ÁkÑfrd vkink v. jkLkk;fud Nydko

4-2-5 viuh Lke> dh tkap djsa

M¨esf d MsVk ,aVªh vkWijsVjLV
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• nq?kZVuk,a v©j vkikrdkyhu fLFkfr;¨a dh igpku djsa v©j mudh Lkwpuk nsa

- nq?kZVukvksa ;k vkikrdkyhu fLFkfr;¨a d¨ Òkaisa v©j mLkdh Lkgh rjg Lks igpku djsaA

- rRijrk iwoZd v©j LkcLks mfpr rjhds Lks enn ikb,A

- enn dh Árh{kk ds n©jku vkxs v©j nq?kZVuk g¨us Lks j¨dus dh daiuh dh uhfr;¨a rFkk ÁfØ;kvksa dk ikyu djsaA

- nq?kZVuk,a v©j vkikrdkyhu fLFkfr;ka iSnk g¨us ij viuh ftEesnkjh rFkk vf/kdkj Lkhek ds Òhrj dke djsaA

- ofj"B LVkQ }kjk rFkk ,etZsaLkh LkÆoLkst }kjk fn, funsZ'k¨a dk rRijrkiwoZd ikyu djsaA

• nq?kZVukvksa d¨ LkaÒkyuk

- ?kk;y O;fä dh rqjar Lkgk;rk djsaA

- vius Lkqijokbtj d¨ rqjar nq?kZVuk ds ckjs esa Lkwfpr djsa v©j mLkdk fooj.k nsaA

- vius Lkqijokbtj d¨ nq?kZVuk ds vLkyh dkj.k dk irk yxkus v©j tkap djus esa enn djsaA

• ,etZsaLkh Lks fuiVus dh LkkekU; ÁfØ;k,a

- vkikrdkyhu fLFkfr;¨a ds n©jku d‚y fd, tkus okys uEcj¨a dh ,d Lkwph j[ksaA

- fu;fer :i Lks ;g tkap djsa fd LkÒh ,etZsaLkh gSaMÇyx midj.k Lkgh gkyr esa g¨A

- /;ku j[ksa fd ,etZsaLkh ,fDtV~Lk ckf/kr u g¨A

4-2-7 Lkkjka'k:

ÁfrÒkxh iqfLrdk
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4-3 vius dk;ZLFky ij LokLF; ,oa Lkqj{kk ykuk

bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

1. bLk e‚M~;wy ds var esa vki fuEufyf[kr esa Lk{ke g¨axs:

2. LokLF; rFkk Lkqj{kk ds mu LkaÒkfor [krj¨a ds fofÒé Ádkj¨a dh igpku djus esa] t¨ dk;ZLFky ij ik, tk
Lkdrs gSaA

3. ,d dk;ZLFky Lkqj{kk psdfyLV rS;kj djsa

4. bLrseky ds tkus okys LkkekU; Lkqj{kk Lkdsr¨a d¨ Lke>uk

5. nh xbZ fLFkfr;¨a esa Lkqj{kk Lks tqM+h LkeL;kvksa dh igpku djsa

[krjs D;k g¨rs gSa\

dk;ZLFky Lkqj{kk rFkk LokLF; ds LkanÒZ esa [krjs d¨ fdLkh O;fä d¨ g¨us okyh LkaÒkfor gkfu ;k [krjs ;k dqN fuf'pr n'kk
esa LokLF; ij iSnk gq, foijhr ÁÒko ds lz¨r ds :i esa ifjÒkf"kr fd;k tkrk gSA

[krjk fdLkh O;fä ;k fdLkh LkaxBu d¨ uqdLkku igqapk Lkdrk gSA mnkgj.k ds fy,] fdLkh LkaxBu ds [krjs esa 'kkfey g¨rs gSa&
LkaifŸk ;k midj.k dk uqdLkku] ogÈ fdLkh O;fä Lks tqM+s [krjs esa 'kkfey g¨rk gS& LokLF; ;k 'kjhj dk uqdLkku

dk;ZLFky ij dbZ Lkkjs lz¨r [krjs ds LkaÒkfor lz¨r g¨ Lkdrs gSaA bu [krj¨a esa 'kkfey g¨rs gSa i)fr;ka ;k inkFkZ ftuLks
uqdLkku igqap Lkdrk gSA;gka LkaÒkfor [krj¨a ds dqN mnkgj.k fn, x, gSa

• Lkkexzhpkdw ;k iSjs fdukjs ¼'kkiZ ,st½ okyh dhy Lks 'kjhj dV Lkdrk gSA

• inkFkZcsathu tSLks jLkk;u¨a Lks /kwez 'okLk voj¨/ku g¨ Lkdrk gSA Toyu'khy inkFkZ tSLks fd isVª¨y Lks vkx yx Lkdrh gSA

• fo|qr ÅtkZ[kqys rkj¨a ;k bysDVª‚M¨a Lks bysfDVªd 'k‚d yx Lkdrs gSaA

• fLFkfrxhys ¶y¨j Lks fQLkyu g¨ Lkdrh gSA [knku¨a dh dk;Z n'kkvksa esa LokLF; Lks tqM+s [krjs iSnk g¨ Lkdrs gSaA

• xq#Rokd"kZ.k ÅtkZvki ij fxjus okyh oLrqvksa Lks p¨V yk Lkdrh gSA

• ?kweus ;k xfr'khy oLrq,a?kwerh gqbZ oLrq Lks diM+¨a ds my>us Lks xaÒhj uqdLkku igqap Lkdrk gSA mLkh Ádkj] pyrh gqbZ
oLrq,a vkiLks Vdjk Lkdrh gSa v©j ;fn vki Lkko/kku u jgsa r¨ vkid¨ ?kk;y dj Lkdrh gSaA

fp= 4-3-1

fdLkh LkaxBu esa [krj¨a ds LkaÒkfor lz¨r

;wfuV ds mÌs';

4-3-1 [krjs rFkk [krj¨a ds lz¨r

M¨esf d MsVk ,aVªh vkWijsVjLV
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dEI;wVj¨a dk bLrseky djuk: [krj¨a esa 'kkfey g¨rs gSa cSBus dh xyr eqæk,a ;k ,d gh eqæk esa dkQh yacs
Lke; rd cSBukA bu [krj¨a Lks vkius nnZ ;k e¨p vk Lkdrs gSaA ,d gh rjg dh xfr d¨ ckj&ckj nqgjkus Lks Òh is'kh dh
FkdkoV g¨ Lkdrh gS] bLkds vykok] dEI;wVj LØhu Lks vkus okyh ped Lks vkidh vka[k¨a d¨ uqdLkku igqap Lkdrk gSA
fu;fer varjky¨a ij 'kjhj d¨ LVªsp vi djuk ;k viuh LkhV ij Lkjy ;¨x fØ;k djus Lks ,sLks [krj¨a esa deh vk Lkdrh gSA

dk;kZy; ds midj.k¨a d¨ LkaÒkyuk: dk;kZy; ds midj.k¨a d¨ xyr :i Lks LkaÒkyus Lks p¨V yx Lkdrh gSaA
mnkgj.k ds fy,] iSus fdukjs ¼'kkiZ ,st½ okys midj.k d¨ Lkgh rjg Lks Lkapkfyr u fd;k tk, r¨ bLkLks vkidk 'kjhj dV
Lkdrk gSA LVkQ LknL;¨a d¨ midj.k¨a Lks vPNh rjg Lks fuiVus ds fy, Áf'kf{kr fn;k tkuk pkfg,A Áca/ku }kjk midj.k¨a
ds Lkapkyu Lks tqM+s Lkac) eSuqvy miyC/k djk, tkus pkfg,A

oLrqvksa d¨ LkaÒkyuk: cxSj Lkgh ÁfØ;k ;k rduhd¨a ds Òkjh oLrqvksa d¨ mBkuk ;k f[kLkdkuk [krjs dk ,d
LkaÒkfor lz¨r g¨ Lkdrk gSA oLrqvksa d¨ mBkus ;k f[kLkdkus ds fy, ges'kk LohÑr ÁfØ;k rFkk Lkgh eqæk d¨ viuk,aA

dke ds n©jku ncko: vkt ds LkaxBu esa vkid¨ dbZ Ádkj ds ncko iSnk djus okys [krj¨a dk Lkkeuk djuk
iM+ Lkdrk gSAyacs Lke; rd dke djuk nckoiw.kZ g¨ Lkdrk gS v©j ,sLks esa LkgdÆe;¨a ds LkkFk vkidh >M+i ;k cgLk g¨
Lkdrh gSA ges'kk ,sLks rjhd¨a dh [k¨t djsa] ftuLks vkids LkgdÆe;¨a ds LkkFk Vdjko u g¨Ayac Lke; rd dke djus ds
g¨us okys ncko Lks mcjus ds fy, dqN jkgr Ánku djus okys 'k©d¨a d¨ viuk,aA

dk;Z ifjos'k: LkaÒkfor [krj¨a esa 'kkfey g¨ Lkdrs gSa] vi;kZIr okru] xyr ÅapkbZ okyh dqÆLk;ka rFkk Vscy] QÆupj¨a dh vdM+u]
vi;kZIr Ádk'k O;oLFkk] ,etZsaLkh ÁfØ;kvksa Lks vufÒK LVkQ ;k xyr gkmLkdhÇixA[krj¨a esa 'kkjhfjd ;k ÒkoukRed Ò;
iSnk djuk] tSLks fd Mjkuk&/kedkuk ;k fdLkh ds f[kykQ fxj¨g cukukA LVkQ d¨ dk;Z ifjos'k Lks tqM+s LkÒh [krj¨a Lks fuiVus
ds fy, LkaxBu dh uhfr;¨a dh tkudkjh jguh pkfg,A

gjsd LkaxBu esa bLkdh viuh cpko ÁfØ;k g¨rh gS] t¨ bLkdh uhfr;¨a esa Lkwphc) g¨rh gSA,d Lkko/kku deZpkjh] ftLks cpko
ÁfØ;kvksa ds ckjs esa vPNh rjg Lks tkudkjh g¨] vkikr fLFkfr;¨a esa u dsoy vius vki d¨ cpk Lkdrk gS] cfYd v©j¨a d¨
cpkus esa Òh enn dj Lkdrk gSAbLkfy,] vkid¨ vkikrdkyhu cpko ds n©jku bu ÁfØ;kvksa dh tkudkjh j[kuh pkfg, v©j
mudk vPNh rjg Lks ikyu djuk pkfg,A vius LkaxBu dh uhfr;¨a d¨ i<+sa v©j muds }kjk LohÑr ÁfØ;kvksa dh tkudkjh
ysaAbLkds vykok] ;gka LkkekU; cpko ds dqN pj.k gSa t¨ ,sLkh fLFkfr;¨a esa ges'kk mi;¨xh g¨rs gSa

• ifjLkj Lks rqjar fudysa v©j utnhdh ,etZsaLkh ,fDtV dh v¨j c<+uk 'kq# djsaA

• vius xzkgd¨a d¨ ,etZsaLkh ds fy, xkbM djsaA

• ;fn LkaÒo g¨] fdLkh fodykax O;fä d¨ ,etZsaLkh ,fDtV dh v¨j tkus esa enn djsaAgkykafd] ;fn vkid¨ Áf'k{k.k u
feyk g¨ r¨ vki fdLkh O;fä d¨ u mBk,aA

• ifjLkj N¨M+us ds n©jku vius vki d¨ gYdk j[ksaA,etZsaLkh ,fDtV dh v¨j c<+rs gq, vki gkFk Lks mBk, tkus okys vius
Lkeku¨a d¨ vius LkkFk ys tk Lkdrs gSa] tSLks fd cSXLk ;k czhQdsLkAgkykafd] tcrd LFkku d¨ Lkqjf{kr u ?k¨f"kr u dj
fn;k tk, vki Òou esa okiLk fdLkh pht d¨ ysus u y©VsaA

• fctyh xqy g¨ tkus ij ÒhM+ Lks cpus v©j mLkesa QaLkus Lks cpus ds fy, ,LdsysVLkZ ;k ,yhosVLkZ ¼fy¶V½ dk bLrseky
u djsaAbLkds ctk; vki Lkhf<+;¨a dk bLrseky djsaA

• ,etZsaLkh vLksEcyh ,fj;k esa tk,aAns[ksa fd vkidk d¨bZ LkgdeÊ xSj&e©twn r¨ ugÈ gS v©j ;fn ,sLkk gS r¨ rqjar bLkdh
Lkwpuk ,etZsaLkh cpko ÁÒkjh ;k vius Lkqijokbtj d¨ nsaA

• ftLk Òou Lks vkid¨ ckgj fudkyk x;k g¨ mLkesa rcrd okiLk u y©Vsa tcrd fd vkid¨ fdLkh vf/kÑr deZpkjh
}kjk ;g u crk fn;k tk, fd vanj tkuk vc Lkqjf{kr gSA

ikB~;Øe dh Lkkexzh dh ppkZ djus ds ckn] mEehnokj¨a Lks muds e©twnk LkaxBu dh cpko ÁfØ;kvksa dh Lke> ij eq[;
Çcnqvksa d¨ ÁLrqr djus d¨ dgsaA

4-3-2 LkkekU; cpko ÁfØ;k,a:

ÁfrÒkxh iqfLrdk
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fp=

4-3-3-uhps dqN LkkekU; Lkqj{kk Lkadsr fn, x, gSaAgjsd Lkadsr ds fy, yscYLk u¨V djsaA

Lkeh{kkLks¶Vh xkbMykbaLk psdfyLV

1-  LkÒh jLkk;u¨a d¨ iwjh rjg Lks can fd, MCc¨a esa j[kdj vyx dcM¨aZ esa j[ksaA

2-  gj Lke; jLk¨bZ d¨ LkkQ v©j Lkw[kk j[ksaA

3-  j¨tkuk dpjk Qsadsa A

4-  bLk ckr dk /;ku j[ksa fd LkÒh LFkku¨a ij mfpr Ádk'k O;oLrk g¨uh pkfg,A

5-  fdLkh nq?kZVuk ;k ÝSDpj dh fLFkfr esa O;fä d¨ rcrd u f[kLkdk,a] tcrd fd mLks fpfdRLkh; Lkgk;rk u ns nh tk,A

6-  e'khu¨a ds LkkFk dke djrs Lke; diM+s ;k Tosyjh u igusaA;g pyrs gq, midj.k Lks my> Lkdrk gS v©j bLkLks
xaÒhj nq?kZVuk ?kV tkrh gSA

7-  vkx ds ikLk dke djus okys ;k e'khujh] v©tkj¨a ;k midj.k¨a ds LkkFk dke djus okys O;fä;¨a dk dÒh /;ku Òax
u djsaA

4-3-3 Lkqj{kk Lkadsr

Lkko/kkuh fctyh
Lks [krjk

jLkk;u¨a Lks
[krjk ÁkFkfed mipkj

vius dne¨a d¨ nsf[k,

M¨esf d MsVk ,aVªh vkWijsVjLV
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8-  tc Òh vko';drk g¨] cpkodkjh phtsa igusa] tSLks fd x‚xYLk] Lks¶Vh XykLkst] ekLd] XyOLk] gs;j usV~Lk bR;kfnA

9-  gj j¨t dke dh LkekfIr g¨us ij LkÒh e'khu¨a d¨ can dj nsaA

10-  bysfDVªdy daVª¨YLk ;k fLop¨a ds LkkFk f[kyokM+ u djsaA

11-  ;fn vkid¨ Lkgh Áf'k{k.k u fn;k x;k g¨ ;k vkid¨ Lkqijokbtj dk funsZ'k u feyk g¨ rcrd fdLkh e'khu ;k
midj.k d¨ u pyk,aA

12-  pyrs gq, e'khujh d¨ Lkek;¨ftr u djsa] mLkdh LkQkbZ u djsa ;k mLkesa vkW;y u MkysaA

13-  LkÒh 'ksYOLk d¨ Lkgh Øe esa Lktk,aA

14-  LkÒh cDLk¨a v©j ØsV~Lk d¨ Lkgh rjg Lks LVSd djsaA

15-  fM'kjSXLk] ,sÁaLk rFkk vU; diM+¨a d¨ dÒh fdLkh xeZ Lkrg ds ikLk u j[ksaA

16-  fdLkh fo|qr midj.k ds bLrseky Lks igys dVs gq, rkj ;k VwVs gq, Iyx dh ejEer dj ysaA

17-  ;fn d¨bZ midj.k /kqvka ns jgk g¨] Çpxkjh N¨M+rk g¨ ;k vLkqjf{kr fn[kkbZ iM+s r¨ mLkdk bLrseky u djsaA

18-  LkÒh Ò¨tu d¨ ,d <Ddu okys] IykfLVd jSi ;k ,sY;qehfu;e Q‚;y Lks yisVsaA

19- “u¨ Le¨Çdx” ,fj;k esa /kweziku u djsaA

20-  fdLkh vLkqjf{kr n'kk ;k dk;Z ds ckjs esa vius Lkqijokbtj d¨ Lkwfpr djsaAbLkesa 'kkfey g¨ Lkdrs gSa

• fQLkyu okys ¶y¨LkZ

• ,aVªsLk o ,fDtV njokts u g¨uk

• Lkhf<+;¨a ij Lkgh ykbV u g¨uk

• <hys gSaMjsYLk ;k xkM~LkZ jsYLk

• <hyh] [kqyh ;k VwVh gqbZ f[kM+fd;ka

• [krjukd :i Lks j[kÈ gqbZ phtsa ;k midj.k

• vuy‚d njokts rFkk xsV~Lk

• fo|qr midj.k¨a d¨ pkyw N¨M+uk

• bysfDVªdy iSuYLk ds [kqys njokts

• Òki] ikuh] rsy ;k vU; æo¨a dk fjLkko

• vo#) xfy;kjs

• vo#) vfXu'kked

• vo#) Qk;j M¨LkZ

• u‚u&Le¨Çdx ,fj;k esa /kqvka

• Nr Lks fjLkko

• Lkgh rjg Lks dke u djus okys Lkqj{kk midj.k

ÁfrÒkxh iqfLrdk
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bLk xfrfof/k esa vkid¨ dqN rLohjsa fn[kkbZ tk,axhA ÁnÆ'kr rLohj¨a d¨ x©j Lks ns[ksa v©j gjsd rLohj esa mu LkeL;kvksa dh
igpku djsa ftuLks nq?kZVuk,a ?kV Lkdrh gSaA

4-3-4rLohj¨a esa nq?kZVuk [krj¨a dk irk yxk,a

fLFkfr;ka

fp= 1

LkaÒo mŸkj
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fLFkfr;ka

fp= 2

LkaÒo mŸkj

ÁfrÒkxh iqfLrdk
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fLFkfr;ka

fp= 3

LkaÒo mŸkj
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LoLFk thou

LoLFk thou esa D;k 'kkfey g¨rk gS\

fp= 4-3-5

,d Lkarqfyr vkgkj ysukLkarqfyr vkgkj ,d ,sLkk Ò¨tu g¨rk gS t¨ vkid¨ Lkgh ek=k esa dkc¨ZgkbMªsV] oLkk] Á¨Vhu]
foVkfeu rFkk feujy Ánku djrk gSA ,d Lkarqfyr Ò¨tu vkid¨ ranq#Lr jgus v©j dke djus dh 'kfä ikus esa enn
djrk gSA

Lkgh uÈn ysukvPNh uÈn Lks ruko de g¨rk gS] j¨x g¨us dh LkaÒkouk de g¨rh gS v©j vkid¨ p©dLk j[krh gSA vkid¨ gj
jkr 6&7 ?kaVs dh uÈn ysuh pkfg,A uÈn dh deh Lks mPp jä pki] d¨ysLVsj¨y rFkk ân; vk?kkr g¨us dh LkaÒkouk c<+rh gSA

fu;fer :i Lks O;k;ke djsaO;k;ke ,d 'kkjhfjd fØ;k gS] t¨ vkids 'kjhj d¨ fQV j[krk gSA O;k;ke Lks vkid¨ j¨x iSnk
g¨us Lks cpus esa enn feyrh gS v©j ;g vkid¨ ÅtkZoku cuk, j[krk gS

cqjh vknr¨a Lks cpsa] tSLks fd /kweziku rFkk 'kjkc dk Lksou /kweziku] 'kjkc ihuk] T;knk [kkuk tSLkh cqjh vknr¨a dh igpku djus
esa ns u djsaA ;kn j[ksa] gkfudkjd fnup;kZ bUgsa okiLk cqykus dk igyk dne g¨rk gSA vxyk pj.k g¨rk gS mUgsa Lkq/kkjus ds
Lkgh rjhd¨a dh igpku djuk v©j mud¨ viukuk] ftLkLks vkid¨ LoLFk O;ogkj viukus v©j ,d [kq'kgky o LoLFk thou
vkjaÒ djus esa enn feysxhA

vx¨Zu¨feDLk vx¨Zu¨feDLk ,d ,sLkk foKku gS t¨ pht¨a d¨ fMtkbu djus v©j O;ofLFkr djus Lks tqM+k g¨rk gS] rkfd y¨x
mu pht¨a dk bLrseky vkLkkuh v©j Lkqjf{kr :i Lks dj LkdsaA vx¨Zu¨feDLk dk bLrseky djus Lks nq?kZVukvksa dh LkaÒkoukvksa]
p¨V yxus dh LkaÒkouk rFkk cqjs LokLF; Lks cpus v©j Án'kZu o mRikndrk c<+kus dh LkaÒkouk c<+ tkrh gSA

4-3-5 LoLFk thou

csgrj
[kk,a

fu;fer
O;k;ke

LkdkjkRed
Lk¨p

vPNk
vuqÒo djsa

LoLF;
thou
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• [krjs d¨ fdLkh O;fä d¨ g¨us okyh LkaÒkfor gkfu ;k [krjs ;k dqN fuf'pr n'kk esa LokLF; ij iSnk gq, foijhr ÁÒko
ds lz¨r ds :i esa ifjÒkf"kr fd;k tkrk gSA

• fdLkh LkaxBu esa [krj¨a ds LkaÒkfor lz¨r bLk Ádkj gSa

- dEI;wVj¨a dk bLrseky djuk

- dk;kZy; ds midj.k¨a d¨ LkaÒkyuk

- oLrqvksa d¨ LkaÒkyuk

- dke ds n©jku ncko

- dk;Z ifjos'k

• gjsd deZpkjh d¨ vkikrdkyhu cpko ds n©jku bu cpko ÁfØ;kvksa dh tkudkjh j[kuh pkfg, v©j mudk vPNh
rjg Lks ikyu djuk pkfg,A

• vius dk;ZLFky d¨ nq?kZVukvksa Lks eqä j[kus ds fy, Lkqj{kk fu;e¨a v©j psrkofu;¨a dk ikyu djsaA

• dk;kZy;¨a esa LkÒh Lkqj{kk Lkadsr¨a dh igpku djsaA

Lkqj{kk ds fu;e¨a dk vuqikyu u g¨us dh ?kVuk v©j Lkqj{kk Lks tqM+s [krjs okyh fdLkh pht dh Lkwpuk nsaA

4-3-6 Lkkjka'k

M¨esf d MsVk ,aVªh vkWijsVjLV
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lgHkkxh iqfLrdk

5- fu;¨tuh;rk ,oa
m|e’khyrk d©’ky

;wfuV & O;fDrxr ,oa5.1 {kerk,a ewY;

;wfuV & fMftVy lk{kjrk% iqujko`fÙk5.2

;wfuV & /ku laca/kh ekeys5.3

;wfuV & jkstxkj jkstxkj5.4 Ok LOk ds fy, rS;kjh djuk

;wfuV & m|e'khyrk dks le>uk5.5

;wfuV &5.6 m|eh cuus dh rS;kjh djuk
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bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

1. LokLF; dk vFkZ le>kus esa

2. vke LokLF; leL;kvksa d¨ lwphc) djus esa

3. vke LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko¨a ij ppkZ djus esa

4. LoPNrk dk vFkZ le>kus esa

5. LoPN Hkkjr vfHk;ku dk mÌs“; le>us esa

6. vknr dk vFkZ le>kus esa

7. ,d dk;Z ifjos“k dh LFkkiuk ds rjhd¨a dh ppkZ djus esalqj{kk

8. deZpkfj;¨a }kjk ikyu egRoiw.kZ vknr¨a dh ppkZ djus esasdh tkus okyh lqj{kk dh

9. vkRefo“ys‘k.k ds egRo d¨ le>kus esa

10. eSLy¨ ds vko“;drkvksa ds inØe dh lgk;rk ls çsj.kk dh ppkZ djus esa

11. miyfC/k ds vFkZ dh ppkZçsj.kk djus sesa

12. miyfC/k dh fo“ks‘krkvksa d¨ lwphc) djus esaçsj.kk ds lkFk m|fe;ksa

13. vkid¨ çsfjr djus okys fofHkUu dkjd¨a d¨ lwphc) djus esa

14. vkRefo“ys‘k.k esa ço`fÙk dh Hkwfedk dh ppkZ djus esa

15. ldkjkRed ço`fÙk cuk, j[kus ds rjhds dh ppkZ djus esa

16. viuh rkdr¨a ,oa det+¨fj;¨a d¨ lwphc) djus esa

17. Ãekunkj y¨x¨a ds xq.k¨a dh ppkZ djus esa

18. m|fe;ksa esa Ãekunkjh ds egRo dh O;k[;k djus esa

19. ,d n`<+ dk;Z ds rRo¨a dh ppkZ djus esauSfrdrk

20. ,d dk;Z d¨ c<+kok dSls fn;k tk,] bldh ppkZ djusuSfrdrk

21. vR;f/kd jpukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

22. vR;f/kd ifjorZukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

23. le; çca/ku ds ykHk¨a dh ppkZ djus esa

24. çHkkoh le; çca/kd¨a ds y{k.k¨a d¨ lwphc) djus esa

25. çHkkoh le; çca/ku rduhd¨a dh O;k[;k djus esa

26. Ø¨/k çca/ku ds egRo dh ppkZ djus esa

27. Ø¨/k çca/ku dk;Zuhfr;¨a dh O;k[;k djus esa

lh[kus ds çeq[k ifj.kke

esa

ÁfrÒkxh iqfLrdk
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28. Ø¨/k çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

29. ruko ds dkj.k¨a dh ppkZ djus esa

30. ruko ds y{k.k¨a dh ppkZ djus esa

31. ruko çca/ku ds fy, lq>ko¨a dh ppkZ djuk

32. daI;wVj ds ewyHkwr Hkkx¨a dh igpku djus esa

33. dhc¨MZ ds ewyHkwr Hkkx¨a dh igpku djus esa

34. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

35.

36. ,e,l vkWfQl ¼MS Office½ ds çeq[k ,sIyhds'ku dh ppkZ djus esa

37. ekbØ¨l‚¶V vkmVyqd ¼Microsoft Outlook½ ds ykHk¨a dh ppkZ djus esa

38. fofHkUu çdkj ds Ã&d‚elZ dh ppkZ djus esa

39. fjVsyj vkSj xzkgd¨a ds fy, Ã&d‚elZ ds ykHk¨a d¨ lwphc) djus esa

40. fMftVy bafM;k vfHk;ku fdl çdkj Hkkjr esa Ã&d‚elZ d¨ c<+kok nsus esa lgk;d g¨xk]
bl ij ppkZ djus esa

41. fdlh Ã&d‚elZ IysVQkeZ ij vki fdl çdkj ,d mRikn ;k lsok dh fcØh djsaxs] bldh
O;k[;k djus esa

42. /ku dh cpr ds egRo dh ppkZ djus esa

43. /ku dh cpr ds ykHk¨a dh ppkZ djus esa

44. çeq[k çdkj ds cSad [kkr¨a dh ppkZ djus esa

45. cSad [kkrk [k¨yus dh çfØ;k dh djus esaO;k[;k

46. fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj djus esa

47. çeq[k çdkj ds fuos'k fodYi¨a dh djus esaO;k[;k

48. fofHkUu çdkj ds chek mRikn¨a dh djus esaO;k[;k

49. fofHkUu çdkj ds dj¨a dh djus esaO;k[;k

50. vkWuykbu cSafdax ds mi;¨x¨a dh ppkZ djus esa

51. çeq[k çdkj ds bysDVª‚fud QaM djus esaVªkUlQlZ  dh ppkZ

52. lk{kkRdkj dh rS;kjh djus ds pj.kksa dh ppkZ djus esa

53. ,d çHkkoh fjT;wes esa cukus ds pj.kksa dh ppkZ djus esa

54. vDlj iwNs tkus okys f'k{kkdk ç'uksa dh ppkZ djus esa

55. vDlj iwNs tkus okys lk{kkRdkj ç'uksa dk mÙkj nsus ds <ax ij ppkZ djus esa

56. ewyHkwr dk;Z{ks= 'kCnkoyh dh ppkZ djus esa

ewyHkwr daI;wVj d¨ ;kn djus esadht ds dk;ksaZ
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vkids gh O;olk; esa O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

57.

58. m|eo`fÙk ds egRo ij ppkZ

59. fdlh m|eh dh fo'ks"krkvksa dk o.kZu djuk

60. fofHkUu çdkj ds m|eksa dk o.kZu

61. fdlh çHkkoh usr`Ro ds xq.kksa dh lwph

62. çHkkoh usr`Ro ds ykHkksa ij ppkZ

63. çHkkoh ny dh fo'ks"krkvksa dh lwph

64. çHkkoh Jo.k ds egÙo ij ppkZ

65. çHkkoh <ax ls dSls lqusa] bl ij ppkZ

66. çHkkoh <ax ls cksyus ds egRo ij ppkZ

67. çHkkoh <ax ls dSls cksysa bl ckjs esa ppkZ

68. leL;k,¡ dSls gy djsa] bl ckjs esa ppkZ

69. leL;k lqy>kus ds egRoiw.kZ fo'ks"kdksa dh lwph

70. leL;k lqy>kus ds dkS'kY; ds ewY;k¡du ij ppkZ

71. le>kSrs ds egRo ij ppkZ

72. le>kSrk ckrphr dSls djsa] bl ij ppkZ

73. u, O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

74.

75. m|eh dk vFkZ le>uk

76. fofHkUu çdkj ds dk o.kZu djsam|fe;ksa

77. m|fe;ksa dh fo'ks"krkvksa dh lwph

78. m|eh dh lQyrk dh dgkfu;ksa dks ;kn djuk esa

79. m|erk dh çfØ;k ij ppkZ esa

80. m|eo`fÙk ds ikfjfLFkfrd ra= dk o.kZu

81. esd bu bafM;k vfHk;ku ds mís'; dks le>uk

82. m|fe;ksa dks çksRlkfgr djus ds mís'; gsrq eq[; ;kstukvksa dh ppkZ

83. m|eo`fÙk o tksf[ke dh pkg ds chp ds laca/k ij ppkZ

84. m|eo`fÙk o yphysiu ds chp ds laca/k ij ppkZ

85. yphys m|eh dh fo'ks"krkvksa ij o.kZu

86. vlQyrk ls dSls fuiVsa] ml ij ppkZ

m|eo`fÙk dh /kkj.kk ij ppkZ
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88. foi.ku ds 4 ih dk o.kZu djus ds fy,

89. fopkj mRiu djus ds egRo ij ppkZ

90. cqfu;knh O;kikj 'kCnkoyh ;kn djus esa

91. lhvkj,e dh vko';drk ij ppkZ

92. lhvkj,e ds ykHk¨a ij ppkZ

93. usVofdZax ds fy, vko';drk ij ppkZ

94. usVofdZax ds ykHk¨a ij ppkZ

95. y{; r; djus ds egRo d¨ le>sa

96. vYidkfyd] e/;e vof/k vkSj yach vof/k ds y{;¨a ds chp varj djsa

97. ,d O;olk; ;¨tuk dSls fy[kuk pkfg, ij ppkZ djsa

98. foÙkh; fu;¨tu çfØ;k dh O;k[;k djsa

99. vius t¨f[ke dk çca/ku djus ds rjhd¨a ij ppkZ djsa

100. cSad foÙk ds fy, vkosnu djus dh çfØ;k vkSj vkSipkfjdrkvksa dk o.kZu djsa

101. vius Lo;a ds m|e dk çca/ku dSls djuk pkfg, ij ppkZ djsa

gj m|eh }kjk ,d m|e 'kq: djus ls igys iwNs tkusokys loky¨a d¨ lwphc) djsa

cktkj vuqla/kku dSls fd;k tkrk gS ij ppkZ djus esa

102.
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bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

1. LokLF; dk vFkZ le>kus esa

2. vke LokLF; leL;kvksa d¨ lwphc) djus esa

3. vke LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko¨a ij ppkZ djus esa

4. LoPNrk dk vFkZ le>kus esa

5. LoPN Hkkjr vfHk;ku dk mÌs“; le>us esa

6. vknr dk vFkZ le>kus esa

7. ,d dk;Z ifjos“k dh LFkkiuk ds rjhd¨a dh ppkZ djus esalqjf{kr

8. deZpkfj;¨a }kjk ikyu tkus egRoiw.kZ vknr¨a dh ppkZ djus esaokdh lqj{kk dhyh

9. vkRefo“ys‘k.k ds egRo d¨ le>kus esa

10. eSLy¨ ds vko“;drkvksa ds inØe dh lgk;rk ls dhçsj.kk ppkZ djus esa

11. miyfC/k ds vFkZ dh ppkZ djus esaçsj.kk

12. miyfC/k dh fo“ks‘krkvksa d¨ lwphc) djus esaçsj.kk ds lkFk m|fe;ksa

13. vkid¨ çsfjr djus okys fofHkUu dkjd¨a d¨ lwphc) djus esa

14. vkRefo“ys‘k.k esa ço`fÙk dh Hkwfedk dh ppkZ djus esa

15. ldkjkRed ço`fÙk cuk, j[kus ds rjhds dh ppkZ djus esa

16. viuh rkdr¨a ,oa det+¨fj;¨a d¨ lwphc) djus esa

17. Ãekunkj y¨x¨a ds xq.k¨a dh ppkZ djus esa

18. m|fe;ksa esa Ãekunkjh ds egRo dh O;k[;k djus esa

19. ,d n`<+ dk;Z ds rRo¨a dh ppkZ djus esauSfrdrk

20. ,d dk;Z d¨ c<+kok dSls fn;k tk,] bldh ppkZ djus esauSfrdrk

21. vR;f/kd jpukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

22. vR;f/kd ifjorZukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

23. le; çca/ku ds ykHk¨a dh ppkZ djus esa

24. çHkkoh le; çca/kd¨a ds y{k.k¨a d¨ lwphc) djus esa

25. çHkkoh le; çca/ku rduhd¨a dh O;k[;k djus esa

26. Ø¨/k çca/ku ds egRo dh ppkZ djus esa

27. Ø¨/k çca/ku dk;Zuhfr;¨a dh O;k[;k djus esa

28. Ø¨/k çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

29. ruko ds dkj.k¨a dh ppkZ djus esa

30. ruko ds y{k.k¨a dh ppkZ djus esa

31. ruko çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

;wfuV ds mÌs’;

;wfuV % O;fDrxr5-1 {kerk,a ewY;,oa
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vLoLFkrk dh j¨dFkke ds fy, mik; djuk fdlh chekjh ;k vLoLFkrk dk mipkj djus ls
ges'kk csgrj g¨rk gS dk;Z¨a dk ikyu dj vki LoLFk jg ldrs gSa%A fuEufyf[kr

• LoLFk Hk¨T; inkFk¨± dk lsou dj tSls fd Qy] lfCt+;k¡ vkSj cknke] v[kj¨V vkfnfxfj;ka

• vLokLF;dj ,oa ehBs Hk¨T; inkFk¨± esa dV©rh dj

• çfrfnu i;kZIr ek=k esa ikuh ihdj

• /kweziku ,oa e|iku ls nwj jgdj

• çfrfnu 30 feuV ds fy,] lIrkg esa 4&5 ckj O;k;ke dj

• vko';drkuqlkj yxokdjNqfê;k¡

• ;¨x fØ;kvksa ,oa /;ku ykxus dk vH;kl dj

fo'o LokLF; laxBu ¼ WHO ½ ds vuqlkj] LokLF; ÞlEiw.kZ 'kkjhfjd] ekufld] ,oa lkekftd
HkykÃ dh ,d fLFkfr gS] vkSj ;g dsoy chekjh ;k v'kDrrk dh vuqifLFkfr ugha gS ß bldkgh A
vFkZ gS fd LoLFk vLoLFk u g¨uk ugha gS & bldk vFkZ ;g Hkh gS fdgksus dk vFkZ gh
vkid¨ HkkoukRed :i ls 'kkar voLFkk esa gSa] vkSj 'kkjhfjd :i ls ran#Lr eglwl djrs gSaA
mnkgj.k ds fy,] vki [k+qn d¨ ek= bl dkj.k ls LoLFk ugha dg ldrs D;¨afd vki fdlh
'kkjhfjd chekjh tSls fd lnhZ ;k [kk¡lh ls ihfM+r ugha gSa vkid¨ bl fo"k; ij Hkh x©j djukA
g¨xk fd D;k vki 'kkar] rukoeqDr vkSj [kq'k gSa ;k ughA

dqN vke LokLF; leL;k,¡ gSa%fuEufyf[kr

• ,yftZ;k¡

• nek

• Ropk laca/kh fodkj

• volkn ,oa ?kcjkgV

• e/kqesg

• [kk¡lh] lnhZ] xys esa [k+jk'k

• uhan esa dfBukÃ

• e¨Vkik

5-1-1 LokLF;] vknrsa] LoPNrk% LokLF; D;k gS\

vke LokLF; leL;k,¡

LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko

vki buesa ls fdrus LokLF; ekud¨a dk ikyu djrs gSa\ vki ij ykxw g¨us oky¨a ij
lgh dk fu'kku yxk,¡A

1. gj jkr de ls de 7&8 ?kaVs dh uhan ysa

2. lqcg mBrs gh lcls igys vkSj jkr d¨ l¨us ls Bhd igys Ãesy ns[kus dh vknr
ls cpsa

3. Hk¨tu djus ls u pwdsa & fu;fer :i ls Hk¨tu djus ds lgh le; ij Hk¨tu djsaA

4. çfrfnu dqN u dqN vo'; i<+saA

5. ckgj cus Hk¨tu ¼tad Q+wM½ ds ctk; ?kj ds cus Hk¨tu dk lsou vf/kd djaA

6. cSBus ds ctk; vf/kd le; rd [kM+s jgsaA

7. lqcg mBrs gh lcls igys ikuh ih,¡ vkSj fnuHkj esa de ls de 8 Xykl ikuh vo';
ih,¡A
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fo'o LokLF; laxBu ¼ WHO½ ds vuqlkj] ßLoPNrk dk laca/k mu fLFkfr;¨a ,oa vH;kl¨a ls gS
t¨ LokLF; cuk, j[krs gSa vkSj chekfj;¨a d¨ QSyus ls j¨drs gSa Þ vU; 'kCn¨a esa] LoPNrk dkA
vFkZ gS ;g lqfuf'pr djuk fd vki og lcdqN djsa t¨ vkids ifjos'k d¨ lkQ+ j[kus ds fy,
vko';d gS rkfd vki dhVk.kqvksa vkSj chekfj;¨a ds QSyus dh laHkkouk d¨ de dj ldsaA

mnkgj.k ds fy,] vius ?kj esa jl¨Ã?kj ds ckjs esa l¨psa vPNs Lrj dh LoPNrk dk vFkZ gS ;gA
lqfuf'pr djuk fd jl¨Ã?kj ges'kk lkQ+&lqFkjk gS] Hk¨tu lgh LFkku ij j[kk x;k gS] crZu
/kqys gq, gSa] vkSj dwM+snku dwM+s ls yckyc Hkjk gqvk ugha gS bu lcd¨ lqfuf'pr djus ls vkiA
pwg¨a vkSj d‚dj¨p tSls uqdlku igq¡pkus okys dhV¨a d¨ vkdf"kZr djus dh laHkkouk esa deh dj
ldsaxs] vkSj lkFk gh] QQw¡n ,oa thok.kqvksa ds fodkl d¨ Hkh j¨d ldsaxs ftuesa chekjh Q+Sykus
dh {kerk g¨rh gSA

vki buesa ls fdrus LokLF; ekud¨a dk ikyu djrs gSa\ vki ij ykxw g¨us oky¨a ij
lgh dk fu'kku yxk,¡A
1. çfrfnu lkcqu ls ugk;sa ;k 'kkoj ysa & vkSj vius cky¨a d¨ lIrkg esa 2&3 ckj /k¨,¡A

2. çfrfnu lkQ+ van:uh diM+s igusaA

3. lqcg mBdj vkSj jkr d¨ l¨us ls igys vkus nk¡r cz'k djsaA

4. vius gkFk¨a ,oa iSj¨a ds uk[kwu¨a d¨ fu;fer :i ls dkVsaA

LoPNrk D;k gS\

8. fu;fer tk¡p ds fy, fy, M‚DVj vkSj nku fpfdRld ds ikl tk,¡A

9. çfrfnu 30 feuV ds fy, lIrkg esa de ls de 5 ckj O;k;ke djsaA

10. ,;jsVsM A¼xSl ls Hkjs½ is; inkFkZ¨a ds vR;f/kd lsou ls cpsa

5. 'k©pky; ds mi;¨x ds ckn vius gkFk¨a d¨ lkcqu ls /k¨,¡A

6. ;fn vkid¨ vR;f/kd ilhuk vkrk gS] r¨ vius cxy¨a esa ilhukj¨/kd nqxZa/kuk'kd
¼fMvksM¨jsaV½ dk mi;¨x djsaA

7. Hk¨tu idkus vkSj djus ls igys vius gkFk¨a d¨ lkcqu ls /k¨,¡A

8. chekj g¨us ij ?kj ij gh jgsa rkfd nwljs y¨x¨a d¨ laØe.k u g¨ ldsA

9. xans diM+¨a d¨ n¨ckjk iguus ls igys mUgsa ykaMªh lkcqu ls /k¨,¡A

10. [kk¡lrs ;k Nhadrs le; viuh ukd d¨ fV';w@vius gkFk ls <d ysaA

gjsd lgh dk fu'kku yxk, x, dFku ds fy, [k+qn d¨ 1 i‚baV nsdj ns[ksa fd vki fdrus
LoLFk vkSj LoPN gSa! fQj vkids Ld¨j ds vFkZ ij ,d ut+j MkysaA
vkidk Ld¨j

0&7@20% vkid¨ ran#Lr vkSj Hkyk&paxk jgus ds fy, vR;f/kd ifjJe djus dh vko';drk
gS! vPNh vknr¨a ds vH;kl d¨ egRo nsa vkSj fQj vki ns[ksaxs fd vki fdruk csgrj eglwl
djrs gSa!

7&14@20% cqjk ugha gS] ysfdu blesa lq/kkj dh xqatkb'k gS! vius fnup;kZ esa vkSj dÃ vPNh
vknr¨a d¨ t¨M+us dk ç;kl djsaA

14&20@20% 'kkunkj çn'kZu gS! ,slk gh çn'kZu nsrs jgsa! vkidk 'kjhj vkSj fnekx+ vkid¨

/kU;okn nsrs gSa!
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LoPN Hkkjr vfHk;ku

vknrsa D;k gS\

uhps ,slh dqN cqjh vknrsa ftUgsa vkid¨ rqjar N¨M+ nsuk pkfg, fuEukafdr gSa%

� ges'kk ldkjkRed ço`fÙk cuk, j[kuk
� O;k;ke djus d¨ viuh fnup;kZ dk ,d Hkkx
cukuk
� çsjd vkSj çsj.kknk;d dgkfu;k¡ i<+uk

� eqLdqjkuk! ;FkklaHko ckj&ckj eqLdqjkus dh
vknr fodflr djuk
� ifjokj vkSj fe=¨a ds fy, le; fudkyuk
� jkr d¨ 'kh?kz l¨us tkuk vkSj lqcg 'kh?kz
mBkuk

� lqcg uk'rk u djuk
� Hkw[k u yxus ij Hkh ckj&ckj uk'rk djuk
� e¨Vkik c<+kus okys vkSj ehBs Hk¨T; inkFk¨± dk
vR;f/kd lsou djuk
� /kweziku ,oa e|iku djuk vkSj u'khys inkFk¨±
dk lsou djuk

� vius lkeF;Z ls T+;knk /ku [kpZ djuk
� vuko';d ekey¨a ds ckjs esa fpark djuk
� jkr d¨ nsj rd tkxuk vkSj lqcg nsj ls
mBuk

fVIl

lq>ko

ge vPNs Lrj dh LoPNrk vkSj LokLF; laca/kh vH;kl¨a dk ikyu djus ds egRo ds ckjs esa
igys gh ppkZ dj pqds gSaA ysfdu] gekjs fy, ek= LoLFk ;k LoPN g¨uk gh i;kZIr ugha gSA gesa
bl ekud d¨ gekjs ?kj¨a] lcls ut+nhdh ifjos'k vkSj iw.kZ:is.k gekjs ns'k rd foLrkfjr djus
dh vko';drk gSA
iz/kkuea=h Jh ujsaæ e¨nh }kjk 2 vDVwcj 2014 d¨ vkjaHk fd, x, ßLoPN Hkkjr vfHk;kuÞ ¼Dyhu
bafM;k fe'ku½ Hkh ;gh dk;Z laiUu djus dk mÌs'; j[krk gSA bl vfHk;ku dk y{; gS Hkkjr dh
xfy;¨a vkSj lM+d¨a d¨ lkQ djuk ,oa lQ+kÃ ds lexz Lrj d¨ mUur djukA orZeku esa] ;g
fe'ku ns'kHkj esa 4]041 'kgj¨a vkSj uxj¨a d¨ 'kkfey fd, gq, gSA gekjs ns'k ds dj¨M+¨a y¨x¨a us
LoPN Hkkjr ds fy, ladYi fy;k gSA vkid¨ Hkh ;g ladYi ysuk pkfg,] vkSj gekjs vius ns'k
d¨ lkQ+ j[kus ds fy, ;FkklaHko ç;kl djus pkfg,!

vknr dk vFkZ gS ,d ,slk O;ogkj ftls vDlj n¨gjk;k tkrk gS- ge lHkh dh vPNh vkSj cqjh
n¨u¨a çdkj dh vknrsa g¨rh gSaA t‚u MªkÃMsu ds bl okD;ka'k d¨ ;kn j[ksa% ßge igys viuh
vknrsa fodflr djrs gSa] vkSj mlds ckn gekjh vknrsa gesa fodflr djrh gSaAÞ blfy, ;g bruk
egRoiw.kZ gS fd vki vPNh vknr¨a d¨ vius  thou thus dk ,d rjhdk cuk,¡] vkSj tkucw>dj
cqjh vknr¨a dk ikyu djus ls cpsaA
uhps ,slh dqN vPNh vknrsa ftUgsa vkid¨ viuh fnup;kZ esa vo'; 'kkfey djuk pkfg,
fuEukafdr gSa%

� çfrfnu LokLF;dj vkSj LoPN vH;kl¨a dk ikyu djus ls vki ekufld ,oa 'kkjhfjd :i ls
vPNk eglwl djsaxsA
� LoPNrk LokLF; dk n¨&frgkÃ Hkkx gS & blfy, vPNh LoPNrk vkid¨ rkdroj vkSj LoLFk
n¨u¨a jgus esa lgk;rk djsxh!

;g çR;sd fu;¨Drk dk mÙkjnkf;Ro gS fd og lqfuf'pr djs fd mldk dk;Z{ks= laHko mPpre
lqj{kk ç¨V¨d‚y dk ikyu djrk gSA fdlh O;olk; d¨ LFkkfir djrs le;] mlds ekfyd¨a
d¨ fuEukfUdr¨a d¨ egRo nsuk pkfg,%
� >qdus vkSj eqM+us ls cpus ds fy, Je n{krk dh n`f"V ls cuk, x, QuhZpj vkSj midj.k dk
mi;¨x djuk

5-1-2 % ,d dk;Z{ks= d¨ rS;kj djus ds fy,lqj{kk lqjf{kr
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� Hkkjh oLrqvks d¨ mBkus vkSj mBkus ls cpus ds fy, e'khuh lk/ku çnku djuk
� [krjukd dk;Z¨a ds fy, lqj{kkRed midj.k d¨ vklkuh ls miyC/k j[kuk
� vkirdkyhu çLFkku }kj¨a d¨ fufnZ"V djuk vkSj lkFk gh] ;g Hkh lqfuf'pr djuk fd os
vklkuh ls lqyHk gSa
� LokLF; dwV¨a d¨ fu/kkZfjr djuk vkSj ;g lqfuf'pr djuk fd mUgsa ykxw fd;k tk jgk gS
� dk;Z{ks= ds Hkhrj vkSj mlds vklikl fu;fer lqj{kk fujh{k.k¨a ds vH;kl dk ikyu djuk
� lqfuf'pr djuk fd fu;fer Hkou fujh{k.k¨a dk lapkyu fd;k tk jgk gS
� dk;Z{ks= fujkinrk ij fo'ks"kK ijke'kZ çkIr djuk vkSj mldk ikyu djuk

xSj ckrphr ;¨X; deZpkjh fujkinrk vknrsa
izR;sd deZpkjh dk ;g mÙkjnkf;Ro gS fd og fu;¨Drk }kjk LFkkfir lHkh fujkinrk ç¨V¨d‚y
dk ikyu djs- lHkh deZpkfj;¨a d¨ fuEukafdr dk;Z¨a d¨ djus dh vknr Mkyuh g¨xh%
� vlqjf{kr fLFkr;¨a dh lwpuk lqijokbt+j d¨ rqjar nsuk
� ,sls fujkinrk laca/kh [krj¨a d¨ igpkuuk vkSj mudh lwpuk nsuk t¨ fQlyus] B¨dj [kkus vkSj
fxjus dk dkj.k cu ldrs gSa
� lqijokbt+j d¨ lHkh p¨V¨a vkSj nq?kZVukvksa dh lwpuk nsuk
� vko';drkuqlkj lgh lqj{kkRed midj.k iguuk
� lh[kuk fd fujkinrk mÌs';¨a ds fy, çnku fd, x, midj.k¨a dk mi;¨x lgh <ax ls dSls
djuk gS
� vU; y¨x¨a d¨ t¨f[ke esa Mkyus dh laHkkouk j[kus okys dk;Z¨a ds ckjs esa tkx:d g¨uk vkSj
muls cpuk
� fnuHkj esa foJke ds fy, N¨Vs&N¨Vs vodk'k ysuk vkSj lIrkgHkj esa dk;Z ls Fk¨M+s le;
vodk'k ysuk

• ;g tkudkjh j[kuk dh dk;Z{ks= vkikrdky ds le; fdl vkikrdkyhu uacj d¨ d‚y
djuk gS

• vO;ofLFkr fjfDrdj.k¨a ls cpus ds fy, fjfDrdj.k çf'k{k.k¨a dk fu;fer :i ls vH;kl
djuk

fVIl

5-1-3 vkRefo'ys"k.k & ço`fÙk] miyC/krk vkRefo'ys"k.k% D;k gS\çsj.kk
g¨xk vkSj ;g [k¨tuk g¨xk fd vki okLro esa fdl çdkj ds O;fDr gSaA vius O;fDrRo d¨
le>us ds bl ç;kl d¨ gh vkRefo'ys"k.k dgrs gSa- bl çdkj [k+qn dk ewY;kadu djus ls
vkids fodkl esa lgk;rk feysxh] vkSj lkFk gh] vki vius Hkhrj mu igyqvksa d¨ igpku ik,¡xs
ftuesa vkSj Hkh fodkl ;k cnyko dh vko';drk gS ;k fQj ftUgsa gVk;k tkuk pkfg,A vius
vki d¨ vkSj csgrj le>us ds fy, x©j djsa fd vkid¨ D;k vfHkçsfjr djrk gS] vkidh ço`fÙk
dSlh gS] vkSj vkidh rkdrsa ,oa det+¨fj;k¡ D;k&D;k gSaAvius lEiw.kZ lkeF;Z d¨ okLro esa çkIr
djus ds fy, vkid¨ vius vareZu esa xgjkÃ ls >kaduk

çsj.kk D;k gS\
ljy 'kCn¨a esa dgk tk, r¨ çsj.kk gh vkids ,d fof'k"V <ax ls dk;Z djus ;k O;ogkj djus
dk dkj.k gSA ;g le>uk egRoiw.kZ gS fd gjsd O;fDr ,d tSlh bPNkvksa ds }kjk çsj.kk ugha
g¨rk & y¨x vla[;] fofHkUu çdkj dh oLrqvksa ls çsj.kk g¨rs gSaA eSLy¨ ds vko';drkvksa
ds inØe ij fopkj dj ge bl rF; d¨ csgrj le> ldrs gSaA

eSLy¨ dk vko';drkvksa dk inØe

izflÌ vesfjdh eu¨oSKkfud vczkge eSLy¨ ;g tkuus ds bPNqd Fks fd y¨x¨a d¨ D;k çsj.kk
djrk gSA mudk fo'okl Fkk fd y¨x¨a dh ik¡p çdkj dh vko';drk,¡ g¨rh gSa] t¨ vR;f/kd
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ewyHkwr vko';drkvksa ¼ftUgsa 'kkjhfjd vko';drk,¡ dgrs gSa½ ls ysdj mu vkSj vf/kd egRoiw.kZ
vko';drkvksa rd QSyh jgrh gSa t¨ vkRefodkl ds fy, vko';d gSa ¼ftUgsa vkReokLrfodhdj.k
vko';drk,¡ dgrs gSa½A 'kkjhfjd vkSj vkReokLrfodhdj.k vko';drkvksa ds chp rhu vU;
vko';drk,¡ Hkh g¨rh gSa & u fjkinrk dh vko';drk,¡] viusiu vkSj çse dh vko';drk,¡]
,oa vknj dh vko';drk,¡A  bu vko';drkvksa d¨ lkekU;r% ik¡p Lrj¨a lfgr ,d fijkfeM ds
:Iesa n'kkZ;k tkrk gS vkSj bl fijkfeM d¨ eSLy¨ dk vko';drkvksa dk inØe dgk tkrk gSA

vkReokLrfodhdj.k%
vius iwjs lkeF;Z d¨
çkIr djuk] ftlesa

jpukRed xfrfof/k;k¡
Hkh 'kkfey gSa

vknj dh vko';drk,¡%
çfr"Bk dh miyfC/k dh vuqHkwfr

viusiu vkSj çse dh vko';drk,¡%
vkarfjd laca/k] fe=

fujkinrk dh vko';drk,¡%
lqj{kk] fujkinrk

'kkjhfjd vko';drk,¡%
Hk¨tu] ikuh] xekZgV] foJke

ewyHkwr vko';drk,¡

eu¨oSKkfud vko';drk,¡

vkReiwfrZ vko';drk,¡

tSlk fd vki fijkfeM ls ns[k ldrs gSa] fuEure Lrj lokZf/kd ewyHkwr vko';drkvksa dk o.kZu
djrk gS  eSLy¨ dk fo'okl Fkk fd gekjk O;ogkj gekjh ewyHkwr vko';drkvksa ds }kjk rc
rd çsfjr g¨rk gS] tc rd fd os vko';drk,¡ iwjh ugha g¨ tkrhaA ;s vko';drk,¡ tSls
gh iwjh g¨ tkrh gSa] ge vxys Lrj ij pys tkrs gSa vkSj fQj vxys Lrj dh vko';drkvksa ds
}kjk çsfjr g¨rs gSa- pfy, bl fopkj d¨ ,d mnkgj.k ds lkFk csgrj <ax ls le>rs gSaA
jwik ds cgqr gh x+jhc ifjokj ls gSA  mls dHkh Hkh i;kZIr Hk¨tu] ikuh] xekZgV vkSj foJke çkIr
ugha g¨rkA eSLy¨ ds vuqlkj] tc rd :ik d¨ ;g fog~okl ugha g¨ tkrk fd mls ;s ewyHkwr
vko';drk,¡ çkIr g¨rh jgsaxh] og vius vxys Lrj dh vko';drkvksa & mldh fujkinrk dh
vko';drk,¡ & ds ckjs esa l¨psxh Hkh ugh ysfdu tSls gh :ik d¨ ;g n`<+ fo'okl g¨ tk,xk fd
mldh ewyHkwr vko';drk,¡ iwjh g¨ tk,¡xh] og vxys Lrj dh vksj c<+ tk;sxh] vkSj mlds
ckn mldk O;ogkj lqj{kk ,oa fujkinrk ds fy, mldh vko';drk }kjk çsfjr g¨xkA tSls
gh ;s uÃ vko';drk,¡ iwjh g¨ tk,¡xh] :ik ,d ckj fQj ls vxys Lrj dh vksj c<+ tk;sxh]
vkSj fQj og laca/k¨a ,oa fe=¨a dh viuh vko';drkvksa ds }kjk çsfjr g¨xhA ,d ckj bu
vko';drkvksa dh iwfrZ g¨ tkus ij] mlds ckn :ik vko';drkvksa ds p©Fks Lrj ij viuk /;ku
dsUfær djsxh & mldh vknj dh vko';drk,¡] ftlds ckn og vko';drkvksa ds ik¡pos vkSj
vafre Lrj ij pyh tk;sxh & vius iwjs lke ZF; d¨ izkIr djus dh bPNkA

miyfC/k çsj.kk d¨ le>uk
vc ge tkurs gSa fd y¨x ewyHkwr] eu¨oSKkfud vkSj vkReiwfrZ dh vko';drkvksa }kjk çsfjr
g¨rs gSaA gkyk¡fd] dqN y¨x vR;f/kd pqu©rhiw.kZ miyfC/k;¨a dh çkfIr ds }kjk Hkh çsfjr g¨rs
gSaA bls miyfC/k çsj.kk ;k ßmiyfC/k dh vko';drkÞ Hkh dgrs gSaA
çsj.kk miyfC/k dk Lrj çR;sd O;fDr esa fHkUu g¨rk gS-  ;g egRoiw.kZ gS fd O;olkf;;¨a esa
mPp Lrj dk çsj.kk e©twn g¨ & ;kfu fdlh egRoiw.kZ vkSj vf}rh; oLrq dh miyfC/k dh
xgu bPNkA ;g Hkh leku :i ls egRoiw.kZ gS fd os ,sls y¨x¨a d¨ fu;qDr djsa t¨ pqu©fr;¨a
vkSj lQyrk ds }kjk vR;f/kd çsfjr g¨aA
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os d©u lh oLrq,¡ gSa t¨ vkid¨ okLro esa çsfjr djrh gSa\ ,slh ik¡p oLrqvksa d¨ lwphc)
djsa t¨ vkid¨ okLro esa çsfjr djrh gSa\ ;kn j[ksa fd vkid¨ Ãekunkjh ls mÙkj nsuk gS!

eSa fuEukafdr }kjk çsfjr g¨rk@g¨rh gw¡%

vkid¨ D;k çsfjr djrk gS\

miyfC/k lfgr O;olkf;;¨a dh fo'ks"krkvksa dh O;k[;k fuEukafdr :i ls dh tk ldrh gS%çsj.kk

miyfC/k çsj.kk lfgr O;olkf;;¨a dh fo'ks"krk,¡

� O;fDrxr miyfC/k ds fy, t¨f[ke mBkus ls
u Mjuk
� y{; çkfIr ds fo"k; esa vR;f/kd n`<+
� pqu©rh fn;k tkuk ilan gS
� vR;f/kd lkglh
� Hkfo";&mUeq[k
� vR;f/kd jpukRed ,oa ifjorZukRed

� yphyk ,oa vuqdwyuh;
� v/khj & vkSj vf/kd miyC/k djus dh
� yxkrkj bPNk j[kuk
� udkjkRed QhMcSd dh rqyuk esa
� ldkjkRed QhMcSd d¨ vf/kd egRo nsuk
� leL;kvksa d¨ lqy>kus ds fy, [k+qn d¨
� O;fDrxr :i ls mÙkjnk;h le>uk

blds ckjs esa fopkj djsa%

vki esa buesa ls fdruh fo'ks"krk,¡ e©twn gSa\ D;k vki ,sls dqN O;olkf;;¨a ds ckjs esa l¨p
ldrs gSa ftuesa ;s fo'ks"krk,¡ çnf'kZr g¨rh gSa\

ço`fÙk D;k gS\

vc tc ge ;g le> pqds gSa fd vkRefo'ys"k.k ds fy, vfHkçsj.k bruk egRoiw.kZ D;¨a gS]
pfy, ;s ns[ksa fd gekjh ço`fÙk gesa vius vki d¨ csgrj <ax ls le>us esa D;k Hkwfedk fuHkkrh
gSA ço`fÙk dh O;k[;k fdlh O;fDr ;k fdlh oLrq ds fo"k; esa vkids l¨pus vkSj eglwl djus
ds >qdko ¼ldkjkRed ;k udkjkRed½ ds :i esa dh tk ldrh gSA ço`fÙk thou ds çR;sd igyw
esa lQyrk dh uhao gSA gekjh ço`fÙk gekjh lcls vPNh fe= ;k lcls cnrj 'k=q g¨ ldrh
gSA vU; 'kCn¨a esa%
Þthou esa dsoy ,d gh fodykaxrk gS] ,oa og gS cqjh ço`fÙk-ß
tc vki d¨Ã O;olk; vkjaHk djrs gSa] r¨ ;g lqfuf'pr jgrk gS fd vki O;idZ :i ls fofo/k
Hkkoukvksa dk lkeuk djsaxs] vkSj ;s dfBu n©j ,oa vlQyrkvksa ls ysdj lq[kn n©j ,oa lQyrkvksa
rd O;kIr g¨axsA vkidh ço`fÙk gh vkid¨ dfBu n©j ls xqt+jus esa lgk;rk djsxh vkSj vkid¨
lQyrk dh vksj ekxZn'kZu çnku djsxhA izo`fÙk laØked Hkh g¨rh gSA ;g vkids vklikl lHkh d¨
çHkkfor djrk gS] vkids xzkgd¨a ls ysdj vkids deZpkfj;¨a d¨ vkSj ;gk¡ rd fd vkids fuos'kd¨a
d¨ HkhA ldkjkRed ço`fÙk vkid¨ dk;Z{ks= esa vkRefo'okl fodflr djus esa lgk;rk djrh gS
tcfd udkjkRed ço`fÙk vkids y¨x¨a d¨ gr¨Rlkfgr djus dk dkj.k cu ldrh gSA

ldkjkRed ço`fÙk dSls fodflr djsa
;gk¡ vPNh [k+cj ;g gS fd ço`fÙk ,d pquko gSA blfy,] ;fn ge fu/kkZfjr dj ysa fd ge
pkgrs gSa] r¨ gekjs fy, viuh ço`fÙk d¨ lq/kkjuk] fu;af=r djuk vkSj ifjofrZr djuk laHko
gSA fuEukafdr lq>ko ,d ldkjkRed eu¨Hkko fodflr djus esa lgk;rk djrs gSa%
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� ;kn j[ksa fd vki viuh ço`fÙk d¨ fu;af=r djrs gSa] vkidh ço`fÙk vkid¨ fu;af=r ugha djrhA
� çfrfnu de ls de 15 feuV dqN ldkjkRed lkexzh i<+us] ns[kus ;k lquus esa O;rhr djsaA
� ,sls udkjkRed y¨x¨a ls cpsa t¨ dsoy f'kdk;r djrs gSa vkSj [k+qn Hkh f'kdk;r djuk can djsaA
� viuh 'kCnkoyh esa ldkjkRed 'kCn t¨M+dj mls foLrkfjr djsa vkSj udkjkRed okD;ka'k¨a d¨
vius fnekx+ ls gVk nsaA
� ç'kald cusa vkSj [k+qn esa] vkids thou esa vkSj ,uh y¨x¨a esa D;k vPNk gS] bl ij viuk /;ku
dsfUær djsaA
� [k+qn d¨ ,d ihfM+r ds :i esa l¨puk can djsa vkSj vxzlfØ; cuus dh 'kq#vkr djsaA
� [k+qn d¨ lQy g¨rs gq, vkSj vius y{;¨a d¨ çkIr djrs gq, n`'; dh dYiuk djsaA

vkidh rkdrsa ,oa det+¨fj;¨a D;k&D;k gSa\
vkRefo'ys"k.k dk ,d vU; rjhdk gS viuh rkdr¨a vkSj det+fj;¨a d¨ Ãekunkjh ls igpkuukA
;g vkid¨ viuh rkdr¨a dk mi;¨x vius ykHk ds fy, djus vkSj viuh det+¨fj;¨a d¨ de
djus esa lgk;rk djsxkA
uhps fn, x, n¨u¨a LraHk¨a esa viuh lkjh rkdr¨a vkSj det+¨fj;¨a d¨ fy[ksa- ;kn j[ksa] vkid¨
vkius lkFk Ãekunkj jguk gS!

rkdrsa det+¨fj;k¡

fVIl
miyfC/k çsj.kk d¨ lh[kk tk ldrk gSA
� xyfr;k¡ djus ls Mjsa ughaA

� vkjaHk fd, gq, dk;Z d¨ iwjk djus ds fy,
[k+qn d¨ çf'kf{kr djsaA
� cM+s lius ns[ksaA

5-1-4 Ãekunkjh ,oa dk;Z uSfrdrk% Ãekunkjh D;k gS

Ãekunkj O;fDr;¨a esa dqN fof'k"V fo'ks"krk,¡ g¨rh gSa- Ãekunkj O;fDr;¨a esa e©twn dqN lkekU;
xq.k fuEukafdr gSa%

Ãekunkj y¨x¨a ds xq.k

Ãekunkjh og xq.k gS ftlds dkj.k O;fDr U;k;iw.kZ vkSj lPpk g¨rk gSA bldk vFkZ gS ,sls <ax ls
c¨yuk vkSj dk;Z djuk ftlls fo'okl mRiUu g¨rk gSA Ãekunkj ds :i esa of.kZr fd, tkus okys
O;fDr d¨ ,d lPps vkSj fu"diV O;fDr ds :i esa vkSj lkFk gh] ,d ,sls O;Dr ds :i esa ns[kk
tkrk gS t¨ /kwrZ ;k pkykd ugha gS vkSj u gh p¨jh ;k /k¨[ksckt+h djrk gSA Ãekunkjh ds n¨ vk;ke
g¨rs gSa & ,d gS lapkj esa Ãekunkjh vkSj nwljk gS O;ogkj esa ÃekunkjhA

Ãekunkjh ,d vR;f/kd egRoiw.kZ fo'ks"krk gS D; äfd blds dkj.k eu dh 'kkafr çkIr g¨rh gS vkSj
;g fo'okl ds vk/kkj ij laca/k ä dk fodkl djrk gS- nwljh vksj] csÃeku g¨us ls fpark mRiUu g¨rh gS

1‐ os bl ckr dh fpark ugha djrs fd vU; O;fDr muds ckjs esa D;k l¨prs gSa- os okLro esa t¨ gSa]
[k+qn d¨ oSls gh çnf'kZr djus esa fo'okl j[krs gSa &

2‐ os bl ckr ij /;ku ugha nsrs fd muds O;fDrRo ds dkj.k mUgsa ilan fd;k tk jgk gS ;k ughaA
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3‐ os vius fo'okl ä dh j{kk ds fy, rS;kj jgrs gSaA os viuh Ãekunkj jk; is'k djus ls fcYdqy Hkh ugha
fgpfdpkrs] Hkys gh mUgsa bl ckr dh tkudkjh g¨ fd mudk ǹf"Vd¨.k vYila[;d ä ds ǹf"Vd¨.k ls esy
[kkrk gSA

4‐ os ekuviekuc¨/k ls ijs g¨rs gSaA bldk vFkZ gS fd os vius Ãekunkj fopkj ä ds dkj.k vU; O;fDr; ä }kjk
vky¨puk fd, tkus ls çHkkfor ugha g¨rsA

5‐ os fo'okliw.kZ] vFkZiw.kZ vkSj LoLFk fe=rk x<+rs gSaA lkekU;r] Ãekunkj O;fDr vius vki d¨ Ãekunkj fe= ä ls
?ksjs j[krs gSaA mUgsa ;g ǹ<+ fo'okl g¨rk gS fd muds fe= muds lkFk ges'kk lPps vkSj fu"diV cus jgsaxsA

6‐ muds lkFkh mu ij fo'okl djrs gSaA mUgsa ,sls O;fDr; ä ds :i esa ns[kk tkrk gS ftu ij lPps vkSj fu"i{k
çfriqf"V ,oa ijke'kZ ds fy, fo'okl fd;k tk ldrk gSA

O;olkf;;¨a esa Ãekunkjh dk egRo
O;olkf;;¨a esa lcls egRoiw.kZ fo'ks"krkvksa esa ls ,d gS ÃekunkjhA tc O;olk;h vius xzkgd¨a]
deZpkfj;¨a vkSj fuos'kd¨a ds lkFk Ãekunkj jgrs gSa] r¨ blls ;g çnf'kZr g¨rk gS fd os ftu O;fDr;¨a
ds lkFk dk;Z djrs gSa mudk os lEeku djrs gSaA ;g Hkh egRoiw.kZ gS fd O;olk;h vius [k+qn ds lkFk
Hkh Ãekunkj cus jgsaA vkb, ns[ksa fd fdl çdkj ls Ãekunkj cus jguk O;olkf;;¨a ds fy, cgqr cM+s
ykHk¨a dk dkj.k curk gSA

� xzkgd¨a ds lkFk Ãekunkjh% tc O;olk;h vius xzkgd¨a ds lkFk Ãekunkj jgrs gSa] r¨ ;g
vf/kd et+cwr laca/k¨a dk dkj.k curk gS] t¨ ifj.kkeLo:i O;kolkf;d fodkl vkSj vf/kd et+cwr
xzkgd usVodZ dk fuekZ.k djrs gSA
� Ãekunkjh vkSj deZpkjh% tc O;olk;h vius deZpkfj;¨a ds lkFk Ãekunkj laca/k cukrs gSa] r¨
ifj.kkeLo:i] dk;Z{ks= esa vf/kd ikjnf'kZrk vkrh gS] t¨ fd mPprj dk;Z çn'kZu vkSj csgrj
ifj.kke esa ifj.kr g¨rs gSaA
� Ãekunkjh vkSj fuos'kd% O;olkf;;¨a ds fy,] fuos'kd¨a ds lkFk Ãekunkj cus jgus dk vFkZ
dsoy rkdr¨a d¨ lk>k djus gh ugha cfYd orZeku vkSj laHkkfor det+¨fj;¨a] leL;k {ks=¨a ,oa
lek/kku uhfr;¨a d¨ [kqydj çdV djuk Hkh gSA bl ckr d¨ /;ku esa j[ksa fd fuos'kd¨a ds ikl
LVkVZvi ds fo"k; esa <sj lkjk vuqHko g¨rk gS vkSj os bl ckr ls voxr g¨rs gSa fd lHkh ukb
daifu;¨a esa leL;k,¡ g¨rh gSa- ;g nkok djuk fd lcdqN lEiw.kZ :i ls cf<+;k gS vkSj fuckZ/k :i
ls py jgk gS] vf/kdka'k fuos'kd¨a ds fy, [k+rjs dk fpg~u çrhr g¨rk gA
� vius [k+qn ds lkFk Ãekunkjh% vius [k+qn ds lkFk csÃeku g¨us ls Hk;kud ifj.kke g¨ ldrs gSa]
vkSj fo'ks"kdj tc ,slk O;olkf;;¨a ds ekeys esa g¨A O;olkf;;¨a d¨ lQy g¨us ds fy,] ;g
egRoiw.kZ gS fd os viuh ifjfLFkfr ds fo"k; esa ges'kk okLrfod cus jgsa] vkSj vius m|e ds
çR;sd igyw d¨ lVhd :i ls mlds okLrfod Lo:i ds fy, vk¡d ldsaA

dk;Z uSfrdrk D;k gS\
dk;Z{ks= esa uSfrd cus jgus dk vFkZ gS vius lHkh fu.kZ;¨a vkSj lapkj¨a esa Ãekunkjh] lR;fu"Bk
,oa lEeku tSls ewY;¨a d¨ çnf'kZr djukA bldk vFkZ gS fd >wB c¨yus] /k¨[kk nsus vkSj p¨jh
djus tSls udkjkRed xq.k¨a d¨ çnf'kZr u djukAdk;Z{ks= uSfrdrk fdlh Hkh daiuh dh ykHkdkfjrk
esa ,d cM+h Hkwfedk fuHkkrh gA ;g fdlh m|e ds fy, mruk gh egRoiw.kZ gS ftruk fd mPp
eu¨cy vkSj lkewfgd dk;ZA blfy, vf/kdka'k
daifu;k¡ fof'k"V dk;Z{ks= uSfrdrk fn'kkfunZs'k LFkkfir djrh gSa ftudk muds deZpkfj;¨a }kjk
ikyu fd;k tkuk vfuok;Z g¨rk gSA bu fn'kkfunZs'k¨a dk o.kZu daiuh dh deZpkjh iqfLrdk esa
fof'k"V :i ls fd;k x;k g¨rk gSA

n`<+ dk;Z uSfrdrk ds rRo

o~;olk;h ds fy, ;g vfuok;Z gS fd o n`<+ dk;Z uSfrdrk dk çn'kZu r¨ djs gh] lkFk gh]
dsoy mUgha O;fDr;¨a d¨ fu;qDr djs t¨ dk;Z{ks= esa leku Lrj ds uSfrd O;ogkj esa fo'okl
j[krs gSa vkSj mldk çn'kZu Hkh djrs gSaA n`<+ dk;Z uSfrdrk ds dqN rRo fuEukafdr gSa%
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� O;kolkf;drk% blesa vki [k+qn d¨ fdl çdkj ,d d‚iksZjsV O;oLFkk esa çLrqr djrs gSa ls
ysdj vki dk;Z{ks= esa vU; O;fDr;¨a ls fdl çdkj O;ogkj djrs gSa] 'kkfey gSA
� lEeku% bldk vFkZ gS fcuk bldh ijokg fd, fd ifjfLFkr fdruh rukoiw.kZ ;k vfLFkj gS]
larqfyr vkSj O;ogkjdq'ky cus jgukA
� fuHkZj'khyrk% bldk vFkZ gS vius ok;n¨a d¨ ges'kk iwjk djuk] Hkys gh og fdlh ehfVax ds
fy, le; ij vkus ;k fdlh dk;Z d¨ le; ij çfrikfnr djus ls lacaf/kr g¨A
� fu"Bka% bldk vFkZ gS fufnZ"V dk;Z iwjk u g¨ tkus rd gkj u ekuuk] vkSj dk;Z d¨
mRÑ"Brk ds laHko mPprj Lrj ij iwjk djukA
� n`<+rk% bldk vFkZ gS ck/kkvksa d¨ [k+qn d¨ j¨dus dh vuqefr u nsdj mUgsa pqu©fr;¨a d¨ :i
esa Lohdkj djuk] vkSj okafNr ifj.kke¨a dh çkfIr ds fy, mÌs'; ,oa yphysiu ds lkFk vkxs
dne c<+krs tkukA
� tokcnsgh% bldk vFkZ gS vius dk;ks± vkSj muds ifj.kke¨a ds fy, nkf;Ro ysuk vkSj viuh
xyfr;¨a ds fy, cgkus u cukukA
� fouezrk% bldk vFkZ gS lHkh ds ç;kl¨a vkSj dfBu ifjJe d¨ ekU;rk nsuk] ,oa miyfC/k;¨a
ds fy, Js; d¨ lk>k djukA

dk;Z uSfrdrk d¨ c<+kok dSls nsa

,d O;olk;h ds :i esa] vkids fy, ;g egRoiw.kZ gS fd vki Li"V :i ls ml O;ogkj ds
çdkj d¨ ifjHkkf"kr djsa ftldh vis{kk vki dk;Z{ks= esa çR;sd Vhe lnL; ls djrs gSaA vkid¨
;g Li"V dj nsuk pkfg, fd vki deZpkfj;¨a ls ldkjkRed dk;Z uhfr'kkLr ds çn'kZu dh
vis{kk j[krs gSa] tSls fd%
� Ãekunkjh% fdlh O;fDr d¨ fufnZ"V fd;k x;k leLr dk;Z iw.kZ Ãekunkjh ds lkFk] /k¨[ks
vkSj >wB ds fcuk iwjk fd;k tkuk pkfg,A
� vPNh ço`fÙk% leLr Vhe lnL;¨a d¨ vk'kkoknh] t¨'kiw.kZ] vkSj ldkjkRed g¨uk pkfg,A
� fo'oluh;rk% deZpkfj;¨a ls tgk¡] tc mifLFkr g¨uk visf{kr gS] mUgsa ogk¡] rc mifLFkr
jguk pkfg,A
� vPNh dk;Z vknrsa% deZpkfj;¨a d¨ ges'kk #fpiw.kZ <ax ls rS;kj g¨uk pkfg,] dHkh Hkh
vuqfpr Hkk"kk dk mi;¨x ugha djuk pkfg,] ges'kk O;kolkf;d vkpj.k djuk pkfg,] vkfnA
� igy% dsoy U;wure nkf;Ro iwjs djuk gh i;kZIr ugha gS- çR;sd Vhe lnL; d¨ vxzlfØ;
g¨uk g¨xk vkSj igy djus dh bPNk dk çn'kZu djuk g¨xkA
� fo'oluh;rk% fo'okl ij le>©rk ugha fd;k tk ldrkA ;fn fdlh deZpkjh ij fo'okl
djuk laHko ugha gS] r¨ ml deZpkjh d¨ N¨M+dj tkus ds fy, dguk gh mfpr gSA
� lEeku% deZpkfj;¨a d¨ daiuh] d+kuwu] vius dk;Z] vius lgdfeZ;¨a vkSj [k+qn dk lEeku
djuk g¨xkA
� lR;fu"B% çR;sd Vhe lnL; d¨ iw.kZ :i ls uhfrijd g¨uk pkfg, vkSj mls viuk
O;ogkj ges'kk fu"diV j[kuk g¨xkA
� dq'kyrk% dq'ky deZpkjh daiuh ds fodkl esa lgk;d g¨rs gSa tcfd vdq'ky deZpkfj;¨a
ds dkj.k le; vkSj lalk/ku dh cckZnh g¨rh gSA

fVIl
� tc d¨Ã O;fDr vkils lp ckr dgs vkSj t¨ Hkh vki lqusa og vkid¨ vPNk u yxs] r¨ xqLlk
u djA
� viuh xyfr;¨a dk nkf;Ro Lohdkj djus ds fy, ges'kk rRij jgA
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5-1-5 jpukRedrk ,oa uoçorZu% jpukRedrk D;k gS\

uoçorZu D;k gS\

vR;f/kd jpukRed y¨x¨a dh dqN fo'ks"krk,¡ fuEukafdr gSa%

jpukRedrk dk vFkZ gS yhd ls gVdj l¨pukA bldk vFkZ gS pht+¨a d¨ u, rjhd¨a ls ;k fQj
fHkUu&fHkUu n`f"Vd¨.k¨a ls ns[kuk] vkSj fQj mu fopkj¨a d¨ okLrfodrk esa :ikarfjr djukA
jpukRedrk esa n¨ Hkkx 'kkfey gSa% l¨puk vkSj mRiknu djukA vkids ikl dsoy fopkj g¨us
ls vki dYiuk'khy curs gSa] jpukRed ughaA gkyk¡fd] vkids ikl d¨Ã fopkj g¨ vkSj vki ml
ij vey djsa] r¨ vki jpukRed dgyk;saxA

vR;f/kd jpukRed y¨x¨a dh fo'ks"krk,¡

� os dYiuk'khy vkSj papy g¨rs gSa
� os leL;kvksa d¨ nwljs n`f"Vd¨.k¨a ls ns[krs gSa-
� os N¨Vh&N¨Vh ckr¨a dk Hkh /;ku j[krs gSa
� muesa c¨fj;r ds çfr cgqr de lgu'kfDr
g¨rh gS

� mUgsa fu;e vkSj fu;fer dk;ZØe ilan ugha
g¨rs
� os fnu esa lius ns[kuk cgqr ilan djrs gSa-
� os vR;ar ftKklq g¨rs gSa

uoçorZu ds fy, cgqr lkjh fofHkUu ifjHkk"kk,¡ gSaA ljy 'kCn¨a esa] uoçorZu dk vFkZ gS fdlh
fopkj d¨ ,d ,sls lek/kku esa ifjofrZr djuk t¨ ewY;o/kZu djsA bldk vFkZ ;g Hkh g¨ ldrk
gS fd fdlh u, mRikn] lsok ;k çfØ;k d¨ ykxw dj ;k fdlh orZeku mRikn] lsok ;k çfØ;k
esa mYys[kuh; <ax ls lq/kkj dj ewY;o`f) djukA

vR;f/kd ifjorZukRed y¨x¨a dh fo'ks"krk,¡

vR;f/kd ifjorZukRed y¨x¨a dh dqN fo'ks"krk,¡ fuEukafdr gSa%

� os dk;ks± d¨ fHkUu rjhd¨a ls djuk ilan
djrs gSa
� os 'kkVZdV ysus esa fo'okl ugha j[krs
� os vijaijkxr g¨us ls ugha Mjrs

� os vR;f/kd vxzlfØ; vkSj gBh g¨rs gSa
� os lqO;ofLFkr] lrdZ vkSj t¨f[ke&fo#)
g¨rs gSa

fVIl
� vius jpukRed dk;Z ls fu;fer vodk'k ysa rkfd vki [k+qn d¨ fQj ls rj¨rkt+k dj ldsa
vkSj ,d u;k n`f"Vd¨.k çkIr dj ldsaA

� vDlj vkn'kZ cuk,¡] mudh tk¡p djsa] muds fy, çfriqf"V çkIr djsa] vkSj muesa vko';d
ifjorZu djsaA

5-1-6 le; çca/ku% le; çca/ku D;k gS\
le; çca/ku vkids vius le; d¨ O;ofLFkr djus vkSj ;g fuf'pr djus dh çfØ;k gS fd
vki fofHkUu xfrfof/k;¨a ds chp vius le; d¨ fdl çdkj ls fufnZ"V dj ldrs gSaA vPNk le;
çca/ku g¨f'k;kjh ls dk;Z djus ¼de le; esa vf/kd dk;Z djokuk½ vkSj dfBu ifjJe djuk
¼vf/kd dk;Z djokus ds fy, vf/kd le; rd dk;Z djuk½ ds chp dk varj gSA
dq'ky le; çca/ku ls dq'ky dk;Z mRiknu dk ifj.kke çkIr g¨rk gS] rc Hkh tc vkid¨ dfBu
le;lhekvksa vkSj mPp ncko ;qDr ifjfLFkfr;¨a dk lkeuk djuk g¨A nwljs vksj] vius le; d¨
dq'kyrkiwoZd çcaf/kr u dj ikus dk ifj.kke vdq'ky mRiknu ds :i esa lkeus vkrk gS vkSj
ruko ,oa fpark esa o`f) djrk gSA

le; çca/ku ds ykHk

le; çca/ku ls fo'kky ykHk çkIr g¨ ldrs gS] tSls fd%

124

ÁfrÒkxh iqfLrdk



le; çca/ku dq'kyrkiwoZd u djus ls vokafNr ifj.kke g¨ ldrs gSa] tSls fd%

� vf/kd mRikndrk
� mPprj dq'kyrk
� csgrj O;kolkf;d çfr"Bk

� ruko esa deh
� dfj;j esa mUufr dh mPprj laHkkouk,¡
� y{; çkfIr ds fy, vf/kd volj

� le;lhekvksa d¨ pwd tkuk
� vdq'ky dk;Z mRiknu
� csdkj xq.koÙkk ;qDr dk;Z

� csdkj O;kolkf;d çfr"Bk
� Bi g¨ pqdk dfj;j
� ruko vkSj fpark esa o`f)

izHkkoh le; çca/kd¨a dh fo'ks"krk,¡
izHkkoh le; çca/kd¨a dh dqN fo'ks"krk,¡ fuEukafdr gSa%

� os ifj;¨tukvksa d¨ 'kh?kz vkjaHk djrs gSa
� os dk;Z̈ a d¨ fof'k"V le;lhekvksa ds lkFk
pj.k ä esa foHkkftr djrs gSa
� os nSfud y{; ä dh LFkkiuk djrs gSa
� os yxkrkj yacs le; ds y{; ä dh leh{kk
djrs gSa
� csgrj ifj.kke çkIr djus ds fy, os
;¨tukvksa esa vko';drkuqlkj la'k¨/ku djrs gSa
� vko';drk g¨us ij os oSdfYid lek/kku ä ds

ckjs esa fopkj djrs gSa
� os yphys vkSj [kqys fopkj ä ds g¨rs gSa
� vko';drkuqlkj os lgk;rk dh ek¡x djrs gSa
� ;fn mUgsa fdlh ls lgk;rk dh vko';drk
g¨us okyh g¨] r¨ os bldh lwpuk igys gh ns nsrs
gSa
� os cSdvi Iyku cukrs gSa
� mUgsa Þughaß dgus ds rjhds dh tkudkjh
g¨rh gS

izHkkoh le; çca/ku rduhdsa

dqN le; çaca/ku rduhd¨a dk ikyu dj vki vius le; d¨ csgrj <ax ls çcaf/kr dj ldrs
gSaA dqN mi;¨xh lq>ko fuEukafdr gSa%

� vius fnu d¨ fu;¨ftr djsa vkSj lkFk gh] #dkoV¨a ds fy, Hkh ;¨tuk cuk,¡A viuh le;

;¨tuk d¨ rS;kj djus ds fy, [k+qn d¨ de ls de 30 feuV dk le; nsaA viuh ;¨tuk

esa #dkoV¨a ds fy, dqN le; vyx ls j[ksaA

� tc vkid¨ ,d fof'k"V ek=k dk dk;Z iwjk djuk g¨] r¨ ,d ßrax u djsaÞ dk ladsr yxk,¡A

� vius fnekx+ d¨ lHkh çdkj dh /;ku HkVdkus okyh ckr¨a ls nwj ys tk,¡A ctrs gq, Q+¨u

d¨ vulquk djus ds fy, [k+qn d¨ çf'kf{kr djsa] pSV lans'k¨a dk mÙkj u nsa vkSj l¨'ky

ehfM;k lkbV ls fMLddusDV dj nsaA

� vius dk;Z d¨ vU; O;fDr;¨a d¨ l©aisA ;g u dsoy vkids dk;Z d¨ 'kh?kz iwjk djus esa

lgk;d g¨xk cfYd vkid¨ vius vklikl ds y¨x¨a ds vf}rh; d©'ky ,oa {kerkvksa d¨

Hkh fn[kk,xkA

� Vkyuk can djsaA [k+qn d¨ ;kn fnykrs jgsa fd Vkyus dh bPNk dsoy vlQyrk ds Hk; ds

dkj.k ;k bl fo'okl ds dkj.k mRiUu g¨rh gS fd vki dk;Z¨a d¨ mruh vPNs <ax ls ugha

dj ik,¡xs ftruh vPNs <ax ls vki djuk pkgrs gSaA

� çkFkfedrk fu/kkZfjr djsaA iwjk djus okys çR;sd dk;Z d¨ mldh rkRdkfydrk ;k egRo

ds Lrj ds Øe esa lwphc) djsaA mlds ckn] çR;sd dk;Z d¨ ckjh&ckjh ls iwjk djrs tk,¡A

� viuh dk;Z xfrfof/k;¨a ds fy, ,d y‚x cuk,¡- bl y‚x dk fo'ys"k.k djsa rkfd vkid¨

;g le>us esa lgk;rk çkIr g¨ lds fd vki fdrus dq'ky gSa] vkSj çfrfnu fdruk le;

cckZn g¨ jgk gSA

� le; dh cckZnh d¨ de djus ds fy, le; çca/ku y{; cuk,¡A
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fVIl
� ges'kk lcls egRoiw.kZ dk;ks± d¨ igys iwjk djsaA
� gj jkr de ls de 7&8 ?kaVs dh uhan ysaA
� vius fnu dh 'kq#vkr 'kh?kz djsaA
� N¨Vh&N¨Vh vuko';d ckr¨a ij vR;f/kd le; cckZn u djsaA
� vki t¨ Hkh dk;Z djus dk nkf;Ro ysa] ml çR;sd dk;Z ds fy, ,d le; lhek fu/kkZfjr djsaA
� dk;ks± ds chp&chp esa foJke djus ds fy, dqN le; fudkysaA

dz¨/k çca/ku og çfØ;k gS ftlesa fuEukafdr 'kkfey gSa%
1. vkid¨ ;k fdlh vkSj O;fDr d¨ xqLlk vk jgk gS] bu y{k.k¨a dh igpku djuk lh[kuk

2. ifjfLFkfr d¨ ldkjkRed <ax ls 'kkar djus ds fy, dk;Zokgh dk loksZÙke rjhdk viukukA
Ø¨/k çca/ku dk vFkZ ;g ugha gS fd vki xqLls d¨ nck nsaA

vR;f/kd xqLlk%

• vkid¨ 'kkjhfjd :i ls p¨V igq¡pk ldrk gS% blls ân; j¨x] Mk;fcVht+] nqcZy
çfrj{kk ç.kkyh] vfuæk vkSj mPp jDrpki g¨rk gSA

• vkid¨ ekufld :i ls p¨V igq¡pk ldrk gS% ;g vkidh fopkj'kfDr d¨ my>u esa
Mky ldrk gS vkSj ruko] volkn vkSj ekufld LokLF; leL;kvksa dk dkj.k cu ldrk gSA

• vkids dfj;j d¨ uqdlku igq¡pk ldrk gS% ;g vkids lgdfeZ;¨a] ofj"B¨a] xzkgd¨a d¨
vkils nwj dj ldrk gS vk;j vkidh vknj esa deh dk dkj.k cu ldrk gSA

• vkids laca/k¨a d¨ uqdlku igq¡pk ldrk gS% blds dkj.k vkids ifjokj vkSj fe=¨a ds
fy, vki ij fo'okl djuk] vkids lkFk Ãekunkj jguk vkSj vkids vklikl lgt eglwl
djuk dfBu g¨ tkrk gSA

blfy, Ø¨/k çca/ku ;k xqLls d¨ mfpr :i ls çcaf/kr djuk bruk egRoiw.kZ gSA

;s jgha dqN dk;Zuhfr;k¡ t¨ vkid¨ viuk xqLlk fu;af=r djus esa lgk;rk dj ldrh gSa%

dk;Zuhfr 1% foJke djuk

xqLls ls Hkjh Hkkoukvksa d¨ 'kkar djus esa xgjh lk¡l ysus vkSj rukoeqDr djus okys fp=¨a d¨

Ø¨/k çca/ku dk egRo

dz¨/k çca/ku dk;Zuhfr;¨a

xqLlk lEiw.kZ :i ls ,d lkekU; ekuo Hkkouk gSA okLro esa] ;fn xqLls d¨ Bhd <ax ls çcaf/kr
fd;k tk,] r¨ bls ,d LoLFk Hkkouk ekuk tk ldrk gSA gkyk¡fd] ;fn bls fu;a=.k esa u j[kk
tk,] r¨ xqLlk gesa vuqfpr :i ls dk;Z djus ds fy, ck/; djrk gS vkSj gesa dqN ,slk dgus
;k djus ds fy, foo'k dj ldrk gS ftlds fo"k; esa ckn esa ge laHkor% iNrk,¡A

ns[kus tSlh ljy xfrfof/k;k¡ mRÑ"V ifj.kke nsrh gSa bl ljy lk¡l ysus ds O;k;ke d¨A
vkt+ekdj ns[ksa%

1. vius Mk;k¶+jke ls xgjh lk¡l ysa ¼viuh Nkrh ls lk¡l u ysa½

2. viuh lk¡l d¨ vius isV ls vkrs gq, dh dYiuk djsa

5-1-7 Ø¨/k çca/ku% Ø¨/k çca/ku D;k gS\
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3. d¨Ã 'kkar djus okyk 'kCn n¨gjkrs jgsa tSls fd ÞfjySDlß ;k Þvkjke lsÞ ¼'kCn d¨ n¨gjkrs
le; xgjh lkal ysrs jguk ;kn j[ksa½

4. vius eu esa fdlh rukoeqDr djus okys {k.k dh fopkjrs jgsa ¼;g {k.k vkidh ;knnk'r
ls ;k dYiuk ls g¨ ldrk gS½

bl foJke dh rduhd dk nSfud :i ls ikyu djsa] fo'ks"kdj ml le; tc vki ;g eglwl
djsa fd vkid¨ xqLlk vkuk vkjaHk g¨ jgk gSA

dk;Zuhfr 2% laKkukRed iquxZBu

laKkukRed iquxZBu dk vFkZ gS vkids fopkj djus ds rjhds esa ifjorZu ykuk xqLlk vkid¨A
xkyh nsus] vi'kCn c¨yus] c<+kp<+kdj c¨yus vkSj ukVdh; <ax ls O;ogkj djus ds fy, foo'k
dj ldrk gS ,slk g¨us ij] [k+qn d¨ vius xqLlsHkjs fopkj¨a d¨ vf/kd rdZlaxr fopkj¨a lsA
cnyus ds fy, ck/; djsa mnkgj.k ds fy,] ;g l¨pus ds ctk; fd ßlcdqN cckZn g¨ x;kÞ]A
vius eu¨Hkko d¨ ifjofrZr djsa vkSj [k+qn ls dgsa fd ßvHkh lcdqN lekIr ugha gqvk gS vkSj
xqLlk djus ls bl leL;k dk lek/kku ugha fudysxkÞA

dk;Zuhfr 3% leL;k dk lek/kku djuk

,slh fdlh leL;k ij xqLlk g¨uk ftls vki fu;af=r ugha dj ldrs] ,d iw.kZ :i ls LokHkkfod
çfrfØ;k gS dHkh&dHkh] ,slk g¨ ldrk gS fd Hkys gh vki fdruk Hkh ç;kl dj ysa] vki ftlA
leL;k dk lkeuk dj jgs gSa mldk d¨Ã lek/kku gh u g¨ ,sls ekey¨a esa] ml leL;k dkA
lek/kku djus ij /;ku dsUfær djuk can djsa] vkSj blds ctk; mlls fuiVus vkSj mldk
lkeuk djus ij viuk iwjk /;ku yxk,¡ [k+qn d¨ ;kn fnyk,a fd vki bl ifjfLFkfr ls fuiVusA
ds fy, vius loZJs"B ç;kl djsaxs] ysfdu ;fn vki okafNr lek/kku çkIr djus esa lQy u
gq, r¨ vki [k+qn d¨ blds fy, mÙkjnk;h ugha Bgjk,¡xsA

dk;Zuhfr 4% csgrj lapkj

tc vki xqLls esa g¨rs gSa] r¨ x+yr fu"d"kks± ij 'kh?kz igq¡puk cgqr vklku g¨rk gS ,sls ekeysA
esa] vkid¨ [k+qn d¨ çfrfØ;k nsus ls j¨duk g¨xk] vkSj dqN Hkh dgus ls igys /;ku ls ;g
fopkj djuk g¨xk fd vki D;k dguk pkgrs gSa vkids eu esa t¨ Hkh ckr vk;s] mls >V dgusA
ls cpsa- [k+qn d¨ ck/; djsa ;g /;ku ls lquus ds fy, fd nwljk O;fDr D;k dg jgk gS mldsA
ckn] viuh çfrfØ;k nsus ls igys ckrphr ij x©j djsa

dk;Zuhfr 5% vius ifjos'k d¨ cnyuk

;fn vki ik,¡ fd vkids xqLls dk dkj.k vkids ifjos'k esa fufgr gS] r¨ vius ifjos'k ls [k+qn
d¨ Fk¨M+s le; ds fy, vyx djus dk ç;kl djsa vius fy, dqN O;fDrxr le; lqjf{krA
djus dk ,d lfØ; fu.kZ; ysa] fo'ks"k :i ls O;Lr vkSj rukoiw.kZ fnu¨a esa ;gk¡ rd fd Fk¨M+kA
lk 'kkar ;k ,dkdh le; Hkh vkid¨ 'kkar djus ds fy, vo'; lgk;d fl) g¨xkA

A

fuEukafdr lq>ko vkid¨ vius xqLls d¨ fu;a=.k esa j[kus ds fy, lgk;d g¨axs%

dz¨/k çca/ku ds fy, fVIl

� xqLls esa dqN Hkh c¨yus ls igys vius fopkj ä d¨ ,dtqV djus ds fy, Fk¨M+k le; ysaA
� tc vki 'kkar g¨ tk,¡] rc vius xqLls ds dkj.k d¨ fu'p;kRed ysfdu xSj >xM+kyw <ax ls
O;Dr djsaA
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� tc vkid¨ eglwl g¨ fd vkid¨ xqLlk vk jgk gS] r¨ n¨M+us ;k rst+ xfr ls pgydneh djus tSls
fdlh idkj dk 'kkjhfjd O;k;ke djsaA
� N¨Vs&N¨Vs vodk'k̈ a d¨ viuh fnup;kZ dk Hkkx cuk,¡] fo'ks"k :i ls rukoiw.kZ fnu ä esaA
� viuk /;ku bl ckr ij dsfUær djus dh ctk; fd leL;k ds dkj.k vkid¨ xqLlk vk jgk gS] bl
ckr ij viuk /;ku yxk,¡ fd vkid¨ xqLlk fnykus okyh leL;k dk dSls lek/kku fd;k tk,A

fVIl

� t¨ O;fDr vkid¨ xqLlk fnykrs gSa muds fo#) }s"k dh Hkkouk j[kus ds ctk; mUgsa {kek djus
dk ç;kl djsaA
� rku¨a vkSj viekutud Hkk"kk ds mi;¨x ls cpsa- blds LFkku ij] viuh fujk'kk ds dkj.k d¨
fouez vkSj ifjiDo <ax ls le>kus dk ç;kl djsaA

ruko] vkarfjd vkSj ckgjh n¨u¨a dkj.k¨a ls g¨ ldrk gSA
ruko ds vkarfjd dkj.k

ruko ds dkj.k

5-1-8 ruko çca/ku% ruko D;k gS\
ge ßruko esa gSaÞ] ,slk ge rc dgrs gSa tc ge [k+qn d¨ dke ds c¨> Vsy nck gqvk eglwl
djrs gSa vkSj bl fo"k; esa vfuf'pr g¨rs gSa fd gesa t¨ nkf;Ro l©ais x, gSa] bUgsa laHkkyus ds
fy, ge l{ke gSa Hkh ;k ughaA ,slk dqN Hkh t¨ gekjs fgr d¨ pqu©rh ns ;k mdls fy, [krjk
cus] ruko ds :i esa ifjHkkf"kr fd;k tk ldrk gSA ;gk¡ ;g /;ku nsuk vko';d gS fd ruko
vPNk vkSj cqjk n¨u¨a g¨ ldrk gSA ,d vksj tgk¡ vPNk ruko gesa vkxs c<+us ds fy, çsfjr
djrk gS] nwljh vksj udkjkRed ruko gekjs ekufld vkSj 'kkjhfjd LokLF; n¨u¨a d¨ uqdlku
igq¡pkrk gSA blfy, udkjkRed ruko d¨ dq'kyrkiwoZd çcaf/kr djuk bruk egRoiw.kZ gSA

� yxkrkj fpark djuk
� fujk'kkokn
� dB¨j ekufldrk

� udkjkRed vkReokrkZ
� vokLrfod vis{kk,¡
� iw.kZ:i ls 'kkfey ;k iw.kZ:i ls ckgj ço`fÙk

ruko ds ckgjh dkj.k

� thou esa çeq[k ifjorZu
� dk;Z ;k Ldwy esa dfBukb;k¡
� laca/k¨a esa dfBukb;k¡

� foÙkh; dfBukb;k¡
� vR;f/kd dk;Z dh ek=k
� vius cPp¨a vkSj@;k ifjokj ds fo"k; esa
fpark djuk

ruko dh mifLFkfr dÃ rjhd¨a ls O;Dr g¨ ldrh gS ruko ds laKkukRed] HkkoukRed]A
'kkjhfjd vkSj LoHkko laca/kh y{k.k¨a ij ,d ut+j MkysaA

laKkRed ¼ekufld½ y{k.k HkkokRed y{k.k

• ;knnk'r dh leL;k,¡

• ,dkxzrk dh leL;k,¡

• fu.kZ; ysus dh {kerk dk vHkkoo

• fujk'kkokn

• fpark

• yxkrkj fpark djuk

• volkn

• O;kdqyrk

• fpMfpMkiu

• vdsykiu

• fpark

• xqLlk

ruko ds y{k.k
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'kkjhfjd y{k.k LoHkko laca/kh y{k.k

• yxkrkj nnZ vkSj d"V

• nLr ;k dCt+

• mcdkÃ

• pDdj vkuk

• Nkrh esa nnZ vkSj@;k rst+ ân;xfr

• vDlj lnhZ ;k cq[k+kj tSls vglkl

• Hkw[k yxus esa c<+¨rjh ;k deh

• vR;f/kd l¨uk ;k vi;kZIr l¨uk

• lkekftd :i ls vyx g¨ tkuk

• mÙkjnkf;Ro¨a d¨ vuns[kk djuk

• 'kjkc ;k flxjsV dk lsou

• uk[kwu pckuk] O;xzrk ls pyrs&fQjrs
jguk] vkfn tSls ijs'kku vknrsa

ruko çca/ku ds fy, fVIl
fuEukafdr lq>ko vkids ruko çca/ku ds fy, lgk;d fl) g¨axs%

� mu fofHkUu rjhd¨a d¨ fy[k ysa ftuds ek/;e ls vki vius ruko ds fofHkUu lz¨r¨a d¨ l¡Hkky
ldrs gSaA
� ;kn j[ksa fd vki lcdqN fu;af=r r¨ ugha dj ldrs] ysfdu vki viuh çfrfØ;k d¨ vo';
fu;af=r dj ldrs gSaA
� xqLls ls] j{kkRed <ax ls ;k fuf"Ø; g¨dj çfrfØ;k nsus ds ctk; viuh Hkkoukvksa] fopkj¨a
vkSj fo'okl¨a dh ppkZ djsaA
� tSls gh vki rukoxzLr g¨us yxsa] /;ku yxkus] ;¨x ;k rkÃ ph tSlh rukoeqDr djus dh
rduhd¨a dk vH;kl djsaA
� vius fnu ds dqN Hkkx d¨ O;k;ke djus ds fy, yxk,¡A
� LoLFk Hk¨T; inkFkZ¨a dk lsou dj tSls fd Qy vkSj lfCt+;k¡A vLokLF;dj Hk¨T; inkFkZ¨a ls
cpsa] fo'ks"k :i ls ftuesa vR;f/kd ek=k esa phuh 'kkfey g¨rh gSA
� vius fnu d¨ fu;¨ftr djsa rkfd vki vius le; d¨ de ruko ds lkFk csgrj <ax ls
çcaf/kr dj ldsaA
� vko';drkuqlkj] y¨x¨a vkSj oLrqvksa d¨ ßughaÞ dgsaA
� vius 'k©d vkSj #fp;¨a d¨ iwjk djus ds fy, le; fu/kkZfjr djsaA
� lqfuf'pr djsa fd vki gj jkr de ls de 7&8 ?kaVs dh uhan ysaA
� vius dSQhu lsou dh ek=k esa deh yk,¡A
� ifjokj vkSj fe=¨a ds lkFk O;rh djus okys le; esa o`f) djsaA

fVIl
� Hkys gh vki rukoxzLr g¨a] [k+qn d¨ eqLdqjkus ds fy, ck/; djsaA eqLdqjkus ls ge rukoeqDr vkSj
[k+q'k eglwl djrs gSaA
� [k+qn d¨ ihfM+r ds jji esa eglwl djuk vkSj l¨puk can djsaA viuh ço`fÙk esa ifjorZu yk,¡
vkSj vxzlfØ; g¨us ij /;ku dsfUær djsaA
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e‚fuVj

ekml

dhc¨MZ

i‚oj
cVu

vkÑfr 10-2-1 daI;wVj ds Hkkx

• lsaVªy ç¨lsflax ;wfuV ¼lhis;w½% daI;wVj dk efLr"dA ;g ç¨xzke ds funZs'k¨a dh O;k[;k
djrk gS vkSj mUgsa iwjk djrk gSaA

• gkMZ Mªkbo% ,d ,slk midj.k t¨ fo'kky ek=k esa MsVk HkaMkfjr djrk gSA

• e‚fuVj% ,d ,slk midj.k t¨ daI;wVj LØhu d¨ 'kkfey djrk gS tgk¡ tkudkjh d¨
n`f"Vxr :i ls çnf'kZr fd;k tkrk gSA

• ekml% ,d gkFk esa idM+k tkus okyk midj.k ftldk mi;¨x e‚fuVj ij vkbVe dh
vkSj ladsr djus ds fy, g¨rk gSA

• Lihdj% os midj.k t¨ vkid¨ daI;wVj ls /ofu;k¡ lquus esa l{ke djrs gSaA

• fçaVj% ,slk midj.k t¨ daI;wVj ls vkmViqV d¨ NikÃ fd, x, dkxt+ ds M‚D;wesaV esa
ifjofrZr djrk gSA

bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

1. daI;wVj ds ewyHkwr Hkkx¨a dh igpku djus esa

2. dhc¨MZ ds ewyHkwr Hkkx¨a dh igpku djus esa
3. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

4. ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

5. ,e,l vkWfQl ¼ MS Office½ ds çeq[k ,sIyhds'ku dh ppkZ djus esa

6. ekbØ¨l‚¶V vkmVyqd ¼ Microsoft Outlook½ ds ykHk¨a dh ppkZ djus esa

7. fofHkUu çdkj ds Ã&d‚elZ dh ppkZ djus esa

8. fjVsyj vkSj xzkgd¨a ds fy, Ã&d‚elZ ds ykHk¨a d¨ lwphc) djus esa

9. fMftVy bafM;k vfHk;ku fdl çdkj Hkkjr esa Ã&d‚elZ d¨ c<+kok nsus esa lgk;d g¨xk]
bl ij ppkZ djus esa

10. fdlh Ã&d‚elZ IysVQkeZ ij vki fdl çdkj ,d mRikn ;k lsok dh fcØh djsaxs] bldh
O;k[;k djus esa

;wfuV ds mÌs’;

5-2-1 daI;wVj ,oa baVjusV ds ewy rRo% daI;wVj ds ewyHkwr Hkkx

;wfuV fMftVy lk{kjrk% iqujko`fÙk5-2-

dhc¨MZ ds ewyHkwr Hkkx
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dSIl

f'k¶V Lisl ,aVj ,j¨ dht+

cSdLisl

� rhj ds fu'kku okys ¼,sj¨½ dht+% vius dlZj d¨ pykus ds fy, bu dht+ d¨ nck,¡A
� Lisl ckj% ,d fjDr LFkku t¨M+rk gSA
� ,aVj@fjVuZ% vkids dlZj d¨ uÃ iafDr ij ys tkrk gSA
� f'k¶V% ;fn vki d¨Ã cM+k v{kj ;k fdlh dh ij Åij ds çrhd d¨ Vkbi djuk¼ ½Key

pkgrs gSa r¨ bl dh d¨ nck,¡A
� dSIl y‚d% ;fn vki pkgrs gSa fd vkids }kjk Vkbi fd, tkus okys lHkh v{kj cM+s v{kj g¨a]
r¨ bl dh d¨ nck,¡A N¨Vs v{kj Vkbi djus ij okil y©Vus ds fy, bls fQj ls nck,¡A
� cSdLisl% vkids dlZj ds ckÃa vksj dh lkjh lkexzh d¨ gVk nsrk gSA
baVjusV laca/kh ewyHkwr 'kCn
� baVjusV% daI;wVj usVodZ dk ,d fo'kky varjZk"Vªh; laxzg t¨ tkudkjh d¨ LFkkukarfjr djrk
gSA
� oYMZ okbM osc% ,d ,slh ç.kkyh t¨ vkid¨ baVjusV ij tkudkjh dk mi;¨x djus nsrh gSA
� osclkbV% oYMZ okbM osc ¼vkSj baVjusV½ ij ,d LFkku ftlesa ,d fof'k"V fo"k; ds ckjs esa esa
tkudkjh 'kkfey g¨rh gSA
� g¨eist% fdlh osclkbV ds fo"k; esa tkudkjh nsrk gS vkSj vkid¨ ml osclkbV ij vU;
i`"B¨a ds fy, jkg fn[kkrk gSA
� fyad@gkbijfyad% ,d fpg~ukafdr ;k js[kkafdr fd;k x;k vkbd‚u] xzkfQ+d] ;k VsDLV t¨
vkid¨ fdl vU; Qkby ;k oLrq rd ys tkrk gSA
� osc irk@;wvkj,y %(URL) fdlh osclkbV ds fy, irk
� irk c‚Dl% czkmt+j foaM¨ esa ,d c‚Dl ftlesa vki osc irk Vkbi dj ldrs gSaA

• fdlh .com irs ij tkrs le;] http:// ;k ;gk¡ rd fd Hkh Vkbi djus dh
vko';drk ugha gS- cl osclkbV dk uke Vkbi djsa vkSj fQj Ctrl + ,aVj nck,¡- ¼mnkgj.k%
www.apple.com ij tkus ds fy, 'apple' Vkbi djsa vkSj fQj Ctrl + ,aVj nck,¡½A

• VsDLV dk vkdkj c<+kus ;k ?kVkus ds fy, Ctrl dh nck,¡ vkSj fQj Øe'k% $ ;k & nck,¡A

• fdl osc i`"B d¨ jhÝs'k ¼rkt+k dju½ ;k jhy¨M ¼fQj ls y¨M djuk½ ds fy, F5 ;k Ctrl + R

nck,¡A

fVIl

,e,l vkWfQl ;k ekbØ¨l‚¶V vkWfQl ekbØ¨l‚¶V }kjk cuk, x, daI;wVj ç¨xzke dk ,d
lewg gA oSls r¨ ;g lHkh mi;¨xdrkZvksa ds fy, cuk;k x;k gS] ;g fof'k"V :i ls fo|kfFkZ;¨a]
?kjsyw mi;¨xdrkZvksa vkSj O;kolkf;d mi;¨xdrkZvksa dh vko';drkvksa d¨ iwjk djus ds fy,
fofHku laLdj.k is'k djrk gSA lHkh ç¨xzke Windows vkSj Macintosh, n¨u¨a ds lkFk laxr gSaA

,oa Ãesy5-2-2 ,e,l vkWfQl (MS Office)

lokZf/kd y¨dfç; vkSj lkoZHk©fed :i ls mi;¨x g¨us okys dqN MS vkWfQl ,sIyhds'ku
fuEukafdr gSa%

lokZf/kd y¨dfç; vkWfQl mRikn

vkÑfr -2-2 ds Hkkx5 dhc¨MZ
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� ekbØ¨l‚¶V oMZ% mi;¨xdrkZvksa d¨ M‚D;wesaV esa VsDLV Vkbi djus vkSj fp= t¨M+us dh
vuqefr nsrk gSA
� ekbØ¨l‚¶V ,Dlsy% mi;¨xdrkZvksa d¨ LçsM'khV esa MsVk Mkyus vkSj x.kuk vkSj xzkQ cukus
dh vuqefr nsrk gSA
� ekbØ¨l‚¶V i‚oji‚baV% mi;¨xdrkZvksa d¨ VsDLV] fp= vkSj ehfM;k t¨M+us vkSj LykbM'k¨
vkSj çstsaVs'ku cukus dh vuqefr nsrk SA
� ekbØ¨l‚¶V vkmVyqd% mi;¨xdrkZvksa d¨ Ãesy Hkstus vkSj çkIr djus dh vuqefr nsrk gSA
� ekbØ¨l‚¶V ouu¨V% mi;¨xdrkZvksa d¨ dkxt+ ij isu pykus dh vuqHkwfr nsrs gq, fp= vkSj
u¨V cukus dh vuqefr nsrk gSA
� ekbØ¨l‚¶V ,Dlsl% mi;¨xdrkZvksa d¨ dÃ rkfydkvksa esa MsVk HkaMkfjr djus nsrk gSA

ekbØ¨l‚¶V vkmVyqd pqusa
ekbØ¨l‚¶V vkmVyqd t¨ fd ,d y¨dfç; Ãesy çca/ku fodYi gS] fo'ks"k :i ls dk;Z{ks= esa]
,Mªsl cqd] u¨Vcqd] osc czkmt+j vkSj dSysaMj d¨ Hkh 'kkfey djrk gS- bl ç¨xzke ds dqN çeq[k
ykHk fuEukafdr gSa%
� ,dhÑr [k¨t çdk;Z%  vki lHkh vkmVyqd ç¨xzke ls MsVk dh [k¨t djus ds fy, dhoMZ dk
mi;¨x dj ldrs gSaA
� c<+h gqÃ lqj{kk%  vkidk Ãesy gSdj] tad esy vkSj fQf'kax osclkbV Ãesy ls lqjf{kr gSA
� Ãesy flad djuk ¼ledkyhu djuk½%  vius esy d¨ vius dSysaMj] laidZ lwph] ouu¨V esa u¨V
vkSj ---vkids Q+¨u dh lkFk flad djsa!
� Ãesy ds fy, vkWQykbu igq¡p%  baVjusV ugha gS\ d¨Ã ckr ugha! vkWQykbu Ãesy fy[ksa vkSj
tc vki n¨ckjk dusDV g¨ tk,¡] rc mUgsa HkstA

fVIl
� fdlh Ãesy dk mÙkj nsus ds fy, ,d 'kkVZdV jkjhds ds :i esa nck,¡ACtrl + R

� vR;f/kd egRoiw.kZ Ãesy ds fy, vius MsLdV‚i u¨VhfQ+ds'ku lsV djsaA

� lans'k¨a d¨ pqudj bUlVZ dh nck,¡ vkSj lans'k¨a d¨ 'kh?kz ¶ySx djsaA

� vDlj Hksts tkus okys Ãesy d¨ VsEiysV ds :i esa lso djsa ¼lgstsa½ rkfd vki mudk mi;¨x
ckj&ckj dj ldA

� egRoiw.kZ Ãesy d¨ Qkby ds :i esa lqfo/kktud :i ls lso djsaA

Ã&d‚elZ ds dqN mnkgj.k fuEukafdr gSa%

• fct+usl Vw fct+usl ¼ch2ch½% ysu&nsu djus okys n¨u¨a i{k O;olk; gSaA

• fct+usl Vw daT+;wej ¼ch2lh½% O;olk; vafre&xzkgd¨a d¨ bysDVª‚fud <ax ls fcØh djrs gSaA

5-2-3 Ã&d‚elZ% Ã&d‚elZ D;k gS\

Ã&d‚elZ ds mnkgj.k

Ã&d‚elZ ds çdkj

Ã&d‚elZ dk laca/k oLrqvksa vkSj lsokvksa dh [kjhnkjh vkSj fcØh ls gS] ;k fQj baVjusV ij /ku ;k MsVk d¨
bysDVª‚fud :i ls lapkfjr djus ls gSA Ã&d‚elZ] ÞbysDVª‚fud d‚elZß d¨ laf{kIr :Iesa fy[kus dk ,d
rjhdk gSA

� vkWuykbu 'k‚fiax
� bysDVª‚fud Hkqxrku
� vkWuykbu uhykfe;k¡

� baVjusV cSafdax
� vkWuykbu fVdsfVax

Ã&d‚elZ d¨ ysu&nsu esa lgHkkfx;¨a ds çdkj¨a ds vk/kkj ij oxhZÑr fd;k tk ldrk gSA çeq[k
çdkj ds Ã&d‚elZ fuEukafdr gSa%
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• daT+;wej Vw daT+;wej ¼lh2lh½% xzkgd ,dtqV g¨dj vU; xzkgd¨a ds lkFk oLrqvksa dh
[k+jhnkjh] fcØh ;k mudk vknku&çnku djrs gSaA

• daT+;wej Vw daT+;wej ¼lh2lh½% xzkgd mu daifu;¨a d¨ ogh lsok,¡ ;k mRikn miyC/k
djkrs gSa ftu lsokvksa ;k mRikn¨a dh mUgsa ryk'k jgrh gSA

• fct+usl Vw ,MfefuLVªs'ku ¼ch2,½% daifu;¨a vkSj lkoZtkfud ç'kklu ds chp lapkfyr
fd, x, vkWuykbu ysu&nsuA

• daT+;wej Vw ,MfefuLVªs'ku ¼lh2,½% O;fDr;¨a vkSj lkoZtkfud ç'kklu ds chp lapkfyr
fd, x, vkWuykbu ysu&nsuA

Ã&d‚elZ O;olk; fjVsyj vkSj xzkgd¨a ds fy, dqN ykHk çnku djrk gSA

fjVsyj ds fy, ykHk%
� vkWuykbu mifLFkfr LFkkfir djrk gSA
� Åijh ykxr¨a d¨ gVkdj ifjpkyu ykxr¨a esa deh ykrk gSA
� vPNs dhoMZ ds mi;¨x ds ek/;e ls czkaM tkx:drk esa o`f) djrk gSA
� Hkwx¨yh; vkSj le; dh ck/;rkvksa d¨ gVkdj fcØh esa o`f) djrk gS A

xzkgd¨a ds fy, ykHk%
� fdlh Hkh Hk©frd LV¨j ls dgha cM+h Js.kh ds fodYi is'k djrk gSA
� nwjLFk LFkku¨a ls oLrqvksa vkSj lsokvksa dh [kjhnkjh l{ke djrk gSA
� xzkgd¨a d¨ nke dh rqyuk djus esa l{ke djrk gS

iz/kkuea=h ujsaæ e¨nh us 2015 esa fMftVy bafM;k vfHk;ku dh 'kq#vkr dh ftldk mÌs'; Hkkjr
ds çR;sd ukxfjd d¨ fMftVy lsokvksa] Kku vkSj tkudkjh dh igq¡p çnku djuk gSA ;g
vfHk;ku ns'k dh vkWuykbu volajpuk esa lq/kkj ykuk gS vkSj bUVjusV dusfDVfoVh d¨ c<+kuk
gS ftlds ifj.kkeLo:i Ã&d‚elZ m|¨x d¨ c<+kok feysxkA
orZeku esa] vf/kdka'k vkWuykbu ysu&nsu fV;j 2 vkSj fV;j 3 'kgj¨a ls vkrs gSaA ,d ckj
fMftVy bafM;k vfHk;ku iw.kZ:i ls O;ofLFkr g¨ tk,] r¨ ljdkj e¨ckby dusfDVfoVh ds
ek/;e ls lsok,¡ çfrikfnr djsxh] t¨ fd ns'k ds nwjLFk Hkkx¨a esa baVjusV çfrikfnr djus esa
lgk;rk djsxhA ;g Ã&d‚elZ ekdZsV d¨ Hkkjr ds fV;j 4 uxj¨a vkSj xzkeh.k {ks=¨a esa ços'k djus
esa lgk;d fl) g¨xkA

d¨Ã ,slk mRikn ;k lsok pqusa ftls vki vkWuykbu cspuk pkgrs gSaA vki e©twnk Ã&d‚elZ
IysVQkeZ dk mi;¨x dSls djsaxs] ;k viuk mRikn ;k lsok cspus ds fy, ,d u;k Ã&d‚elZ
IysVQkeZ dSls cuk,¡xs] ;g le>krs gq, ,d N¨Vh fVIi.kh fy[ksaA

• viuk Ã&d‚elZ IysVQkeZ vkjaHk djus ls igys] lcdqN tk¡p ysaA

• vius l¨'ky ehfM;k ij djhc ls viuk O;fDrxr /;ku nsaA

fMftVy bafM;k vfHk;ku

fVIl
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;wfuV % /ku laca/kh ekeyss5-3

ge lHkh tkurs gSa fd Hkfo"; vçR;kf'kr gS- vkid¨ ;g ugha ekywe fd dy] vxys lIrkg ;k
vxys o"kZ D;k g¨xkA blfy, o"kZ¨a ls O;ofLFkr :i ls /ku dh cpr djuk bruk egRoiw.kZ gA
/ku dh cpr vkid¨ le; ds lkFk&lkFk viuh foÙkh; fLFkfr esa lq/kkj ykus esa lgk;rk djsxhA
ysfdu mlls Hkh egRoiw.kZ ckr ;g gS fd vkids ikl bl ckr dh tkudkjh fd vkikrdky
ds fy, vkidk /ku fdlh LFkku ij lqjf{kr j[kk gqvk gS] eu dh 'kkafr çnku djsxhA /ku dh
cpr dÃ vf/kd fodYi vkSj laHkkoukvksa ds volj [k¨y nsrh gSA

cpr dh vknr d¨ c<+kok nsus ls vkids fy, vla[; ykHk¨a ds ekxZ [kqy tkrs gSaA cpr vkid¨
fuEukafdr esa lgk;rk djrh gS%

• foÙkh; :i ls LorU= g¨uk% tc vkids ikl lqjf{kr eglwl djus ds fy, i;kZIr /ku
dh cpr g¨ tk,] r¨ vki euilan pquko dj ldrs gSa] tgk¡ pkgsa ogk¡ NqfV~V;k¡ eukus ds
fy, tk ldrs gSa] viuk dfj;j ifjofrZr dj ldrs gSa ;k fQj viuk [k+qn dk O;olk;
Hkh vkjaHk dj ldrs gSaA

• f'k{kk ds ek/;e ls vius vki esa fuos'k djsa% cpr ds ek/;e ls vki mu d¨lZ ds fy,
Hkqxrku dj ldrs gSa t¨ vkids O;kolkf;d vuqHko esa ewY;o`f) djsaxs vkSj var esa] vkid¨
vkSj vf/kd osru nsus okyh u©dfj;k¡ miyC/k djk,¡xA

bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

1. /ku dh cpr ds egRo dh ppkZ djus esa

2. /ku dh cpr ds ykHk¨a dh ppkZ djus esa

3. çeq[k çdkj ds cSad [kkr¨a dh ppkZ djus esa

4. cSad [kkrk [k¨yus dh çfØ;k dh djus esaO;k[;k

5. fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj djus esa

6. çeq[k çdkj ds fuos'k fodYi¨a dh djus esaO;k[;k

7. fofHkUu çdkj ds chek mRikn¨a dh djus esaO;k[;k

8. fofHkUu çdkj ds dj¨a dh djus esaO;k[;k

9. vkWuykbu cSafdax ds mi;¨x¨a dh djus esaO;k[;k

10. çeq[k çdkj ds bysDVª‚fud QaM djus esaVªkUlQlZ dh ppkZ

;wfuV ds mÌs’;

• _.k eqDr g¨ tk,¡% ,d ckj vki lqjf{kr fuf/k ds :i esa i;kZIr cpr djus esa leFkZ g¨
x,] r¨ vki vius cpr dk mi;¨x _.k tSls fd m/kkj¨a ;k fcy] vkfn pqdkus ds fy,
dj ldrs gSa] t¨ le; ds lkFk tek g¨ pqds gSaA

5-3-1 O;fDrxr foÙk & cpr D;¨a djsa cpr dk egRo
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• vçR;kf'kr [kp®± ds fy, rS;kj jgsa% /ku dh cpr djus ls vki vçR;kf'kr [kpks± tSls
fd vpkud xkM+h ;k ?kj dh ejEer djuk] vkfn d¨ fcuk foÙkh; :i ls rukoxzLr eglwl
fd, gq, iwjk dj ldrs gSaA

• vçR;kf'kr [kp®± ds fy, rS;kj jgsa% /ku dh cpr djus ls vki vçR;kf'kr [kpks± tSls
fd vpkud xkM+h ;k ?kj dh ejEer djuk] vkfn d¨ fcuk foÙkh; :i ls rukoxzLr eglwl
fd, gq, iwjk dj ldrs gSaA

• vkikrdky ds fy, Hkqxrku djsa% cpr vkid¨ fcuk foÙkh; :i ls c¨f>y eglwl fd,
vkikrdky dk lkeuk djus esa Hkh lgk;rk djrh gS tSls fd vpkud g¨us okyh LokLF;
leL;k,¡ ;k vkikrdkyhu ;k=k] vkfnA

• cM+h&cM+h [k+jhnkfj;k¡ djsa vkSj çeq[k y{; çkIr djsa% rRijrkiwoZd cpr djus ls
cM+h&cM+h [k+jhnkfj;¨a vkSj y{;¨a ds fy, vxz fe Hkqxrku djuk laHko g¨ tkrk gS] tSls fd
?kj ;k xkM+h [kjhnuk] vkfn]

• lsokfuo`Ùk g¨ tk,¡ vkius o"kZ¨a ls t¨ /ku cpk dj j[kk gS] og vkid¨ ml le; ,d
vkjkenk;d thou çnku djsxk tc vkids ikl viuh u©djh ls feyus okyh vk; vkSj
miyC/k ugha g¨xhA

• viuh [kpZ djus okyh vknr d¨ N¨M+sa- çfr lIrkg ,d eg¡xh oLrq ij [kpZ u djus dk
ç;kl djsa] vkSj ftl /ku d¨ vki [kpZ djus okys Fks] mls vius cpr esa Mky nsaA

• ;g fuf'pr dj ysa fd vki dqN fof'k"V fnu¨a ;k lIrkg¨a esa d¨Ã [kjhnkjh ugha djsaxs vkSj
fQj bl fu.kZ; ij n`<+rk ls fVds jgsaA

fVIl

Hkkjr esa pkj çdkj ds çeq[k cSad [kkrs çnku fd, tkrs gSa- os fuEukafdr gSa%

• pkyw [kkrs

• cpr [kkrs

• jsdfjax fMikftV [kkrs

• fQDLM fMikftV [kkrs

pkyw [kkrs

pkyw [kkrs lokZf/kd udnh fMikftV djrs gSa] vkSj blfy, O;olkf;;¨a vkSj daifu;¨a dsçnku
fy, lcls vf/kd mi;qDr g¨rs gSa- pw¡fd ;s [kkrs fuos'k¨a vkSj cpr ds fy, ugha cus g¨rs] blfy,
bu ij fdlh Hkh fnu fd, tkus okys ysu&nsu¨a dh la[;k ;k jkf'k ij d¨Ã lhek ykxw ugha
dh tkrhA pkyw [kkrk /kkjd¨a d¨ muds [kkr¨a esa jk[kh xÃ jkf'k;¨a ds fy, d¨Ã C;kt ugha fn;k
tkrkA muls bu [kkr¨a ij fn, x, dqN lsokvksa ds fy, 'kqYd fy;k tkrk gA

5-3-2 cSad [kkr¨a ds çdkj] cSad [kkrk [k¨yuk% cSad [kkr¨a ds çdkj

cpr [kkrs

cpr [kkr¨a dk mÌs'; cpr d¨ c<+kok nsuk gS] vkSj blfy, ;g osruHk¨xh O;fDr;¨a] isa'ku/kkjd¨a
vkSj fo|kfFkZ;¨a ds igyh ilan gSA ,d vksj tgk¡ fMikftV dh la[;k vkSj jkf'k ij d¨Ã çfrca/k
ugha gS] ogha /ku fudkyus dh la[;k vkSj jkf'k ij vDlj çfrca/k g¨rs gSaA cpr [kkrk /kkjd¨a
d¨ mudh cpr¨a ij C;kt fn;k tkrk gSA
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cSad [kkrk [k¨yuk

jsdfjax fMikftV [kkrs

jsdfjax fMikftV [kkrs] ftUgsa vkjMh [kkrs Hkh dgk tkrk gS] mu O;fDr;¨a dh ilan g¨rs gSa t¨
çR;sd ekg ,d fuf'pr jkf'k cpkuk pkgrs gSa] ysfdu ,d le; esa ,d cM+h jkf'k fuos'k djus
esa v{ke g¨rs gSaA ,sls [kkrk /kkjd ,d iwoZ&fu/kkZfjr vof/k ds fy, ¼de ls de 6 eghus½ ,d
N¨Vh] fLFkj jkf'k çR;sd ekg tek djrs gSaA ekfld Hkqxrku ls pwdus ij [kkrk /kkjd ls ,d
isuYVh jkf'k dk Hkqxrku fy;k tkrk gSA fufnZ"V vof/k dh lekfIr ij dqy jkf'k d¨ C;kt lfgr
fQj ls Hkqxrku dj fn;k tkrk gSA

fQDLM fMikftV [kkrs

fQDLM fMikftV [kkrs] ftUgsa ,QMh [kkrs Hkh dgrs gSa] mu O;fDr;¨a ds fy, vkn'kZ gSa t¨ viuh
cpr d¨ ,d mPp C;kt nj ds cnys yacs le; ds fy, tek djus dh bPNk j[krs gSaA çnku
fd;k x;k C;kt nj tek dh xÃ jkf'k vkSj le;kof/k ij fuHkZj djrk gS] vkSj lkFk gh ;g
çR;sd cSad esa vyx&vyx g¨rk gSA ,QMh ds ekeys esa] [kkrk /kkjd }kjk ,d fLFkj le;kof/k
ds fy, ,d fof'k"V jkf'k tek dh tkrh gSA vof/k lekIr g¨us ij /ku d¨ foFkMªk ;kfu fudky
fy;k tk ldrk gSA ;fn vko';d g¨] r¨ tekdrkZ fQDLM fMikftV d¨ ifjiDork le; iwoZ
rqM+ok Hkh ldrk gSA gkyk¡fd] blds fy, ,d isuYVh jkf'k yxkÃ tkrh gS t¨ [k+qn Hkh çR;sd
cSad esa vyx&vyx g¨rh gSA

cSad [kkrk [k¨yus dh çfØ;k cgqr gh ljy gSA viuk [kkrk [kqyokus ds fy, fuEukafdr pj.k¨a
ij ,d ut+j Mkysa%

pj.k 1% [kkrk [k¨yus ds Q‚eZ d¨ Hkjsa
bl Q‚eZ esa vkid¨ fuEukafdr vko';d tkudkjh çnku djuh g¨xh%

• O;fDrxr fooj.k ¼uke] irk] Q+¨u uacj] tUe frfFk] fyax] O;olk;] irk½

• viuh [kkrk fooj.kh çkIr djus dk rjhdk ¼gkMZ d‚ih@Ãesy½

• vkids 'kq#vkrh tek ds fooj.k ¼udn@psd½

• vius [kkrs d¨ ifjpkfyr djus dk <ax ¼vkWuykbu@e¨ckby cSafdax@psd] fLyi cqDl ds
ek/;e ls ikjaifjd :i ls½] lqfuf'pr djsa fd vki Q‚eZ ij mu lHkh LFkku¨a ij vius
gLrk{kj vo'; djsa tgk¡ vko';drk gSA

pj.k 2% vius Q+¨V¨ fpidk,¡

Q‚eZ ij çnku fd, x, LFkku ij viuk uohure Q+¨V¨ fpidk,¡A

pj.k 3% viuk vius xzkgd d¨ tkusa ¼u¨ ;¨j dLVej½ ¼dsO;kÃlh½ fooj.k çnku djsa

dsO;kÃlh ,d çfØ;k gS t¨ cSad¨a d¨ vius xzkgd¨a dh igpku vkSj irk lR;kfir djus esa
lgk;rk djrs gSa- ,d [kkrk [k¨yus ds fy,] Q+¨V¨ igpku ¼vkÃMh½ vkSj irk çek.k ds lanHkZ esa

çR;sd O;fDr d¨ dqN vuqe¨fnr nLrkost+ çLrqr djus g¨rs gSa- dqN vkf/kdkfjd oS/k nLrkost+
¼vksohMh½ fuEukafdr gSa%

� ikli¨VZ
� Mªkbfoax ykblsal
� o¨Vj igpku

� iSu dkMZ
� ;wvkÃMh,vkÃ ¼vk/kkj½ dkMZ

136

ÁfrÒkxh iqfLrdk



pj.k 4% vius lHkh nLrkost+ çLrqr djsa

iwjh rjg ls Hkjs Q‚eZ vkSj dsO;kÃlh nLrkost¨a d¨ çLrqr djsa- blds ckn Q‚eZ ds ç¨lsl fd,
tkus vkSj vkids [kkrk [k¨ys tkus rd çrh{kk djsa!

fVIl

fLFkj vkSj ifjorZuh; ykxr ,d lkFk feydj daiuh dh dqy ykxr cukrs gSaA ;s n¨ çdkj ds
yxr gSa ftUgsa ogu djuk daifu;¨a ds fy, vfuok;Z g¨rk gS tc os oLrq,¡ vkSj lsok,¡ mRikfnr
djrh gSaA

fLFkj ykxr esa daiuh }kjk mRikfnr oLrqvksa ;k lsokvksa ds ifjek.k ds lkFk d¨Ã ifjorZu ugha
vkrk- ;g ges'kk ,d tSlh jgrh gSA

nwljh vksj] ifjorZuh; ykxr mRikfnr oLrqvksa vkSj lsokvksa ds ifjek.k ij fuHkZj djrs gq,
c<+rh vkSj ?kVrh jgrh gSA nwljs 'kCn¨a esa] blesa mRikfnr ek=k ds lkFk&lkFk fHkUurk vkrh gSA

vkb,] fLFkj vkSj ifjorZuh; ykxr¨a ds chp dqN çeq[k varj¨a ij ,d ut+j Mkysa%

5-3-3 ykxr% fLFkj cuke ifjorZuh;% fLFkj vkSj ifjorZuh; ykxr D;k gSa\

fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj

� lgh çdkj ds [kkrs dk pquko djsaA
� ukfefr fooj.k d¨ iwjh rjg ls HkjsaA
� 'kqYd ds ckjs esa iwNsaA

� fu;e¨a d¨ le>saA
� vkWuykbu cSafdax ds ckjs esa irk yxk,¡ & ;g
lqfo/kktud gS!
� vius cSad cSysal ij ut+j j[ksa

ekinaM fLFkj ykxr ifjorZuh; ykxr

vFkZ ,d ,slh ykxr t¨ mRikfnr vkmViqV
dh ijokg fd, fcuk ,d tSlh jgrh gSA

,d ,slh ykxr t¨ vkmViqV esa
ifjorZu ds lkFk&lkFk ifjofrZr g¨rh
jgrh gSA

LoHkko le; ls lacaf/krA ifjek.k ls lacaf/krA

O;; fd;k
gqvk

mRikfnr ;wfuV dh ijokg fd, fcuk
O;; fd;k gqvkA

;wfuV mRikfnr fd, tkus ij gh O;;
fd;k gqvkA

;wfuV
ykxr

mRikfnr ;wfuV dh la[;k ds
O;qRØekuqikrhA

çfr ;wfuV ,d leku jgrk gSA

mnkgj.k% ewY;ºkl] fdjk;k] osru] chek] dj]
vkfnA

mi;¨x dh xÃ lkexzh] etnwjh] fcØh
ij deh'ku] iSfdax ds [kpZs] vkfnA

fVIl
tc ;g fuf'pr fd, tkus dk ç;kl fd;k tk jgk g¨ fd ykxr fLFkj gS ;k ifjorZuh;] cl ;g fuEukafdr
ç'u iwNsa% D;k daiuh }kjk viuh mRiknu xfrfof/k;k¡ can dj nsus ij ;g fof'k"V ykxr ifjofrZr g¨ tk;sxh\
;fn bldk mÙkj Þughaß gSa] r¨ ;g ,d fLFkj ykxr gSA ;fn bldk mÙkj ßgk¡Þ gS] r¨ laHkor% ;g ,d
ifjorZuh; ykxr gSA
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fuos'k dk vFkZ gS Hkfo"; esa fdlh le; ij foÙkh; ykHk çkIr djus ds mÌs'; ls vkt /ku [kpZ
djukA çeq[k çdkj ds fuos'k fodYi fuEukafdr gSa%

5-3-4 fuos'k] chek vkSj dj

� ckaM% ckaM os lk/ku gSa ftudk mi;¨x ljdkjh vkSj futh daifu;k cgqr lkjk /ku laxzg djus
ds fy, djrh gSa & bruh cM+h jkf'k ftls cSad ls _.k ds :i esa fy;k tkuk vlaHko g¨rk gA bu
ckaM d¨ fQj lkoZtkfud ckt+kj esa tkjh fd;k tkrk gS vkSj ;s _.knkrkvksa }kjk [kjhns tkrs gSaA
� LV‚d% LV‚d ;k bfDoVh ,sls 'ks;j g¨rs gSa ftUgsa daifu;¨a }kjk tkjh fd;k tkrk gS vkSj
lk/kkj.k turk }kjk [kjhnk tkrk gA
� N¨Vh cpr ;¨tuk,¡% N¨Vh cpr ;¨tuk,¡ os lk/ku g¨rs gSa ftudk mÌs'; N¨Vh&N¨Vh
jkf'k;¨a esa /ku dh cpr djuk g¨rk gS- dqN y¨dfç; ;¨tukvksa esa deZpkjh ç¨foMsaV QaM] lqdU;k
le`f) Ldhe] jk"Vªh; isa'ku Ldhe 'kkfey gSA
� E;wP;wvy QaM~l% E;wP;wvy QaM~l O;kolkf;d :i ls çcaf/kr lk/ku g¨rs gSa t¨ fuos'kd¨a dh
vksj ls fofHkUu flD;¨fjVht+ esa /ku fuosf'kr djrs gSaA
� fQDLM fMikftV% ,d fLFkj le;kof/k ds fy, /ku dh ,d fLFkj jkf'k d¨ fdlh foÙkh;
laLFkk ds ikl /ku ij C;kt ds cnys lqjf{kr j[kk tkrk gSA
� fj;y ,LVsV cSad¨a ls fj;y ,LVsV [kjhnus ds fy, _.k fy;k tkrk gS] ftls fQj yht+ ij
fn;k tkrk gS ;k fQj cspk tkrk gS rkfd c<+s gq, laifÙk nke ij ykHk vftZr fd;k tk ldsaA
� gst QaM~l% gst QaM~l foÙkh; MsjhosfVo vkSj@lkoZtkfud :i ls dkj¨ckj fd, x,
flD;¨fjVht+ n¨u¨a esa fuos'k djrs gSaA
� futh bfDoVh% futh bfDoVh esa fdlh ,slh orZeku daiuh ds 'ks;j dk dkj¨ckj fd;k tkrk gS
t¨ lkoZtkfud :i ls lwphc) ugha gS vkSj ftlds 'ks;j LV‚d ckt+kj esa miyC/k ugha gSaA
� m|e iw¡th% m|e iw¡th esa fdlh mHkjrh gqÃ daiuh esa ,d cM+h iw¡th yxkuk 'kkfey g¨rk gS
ftlds cnys esa ml daiuh ds LV‚d çkIr g¨rs gSaA

chek

chek n¨ çdkj dh g¨rh gS & thou chek vkSj xSj thou ;k lkekU; chekA

thou chek

thou chek ekuo thou d¨ 'kkfey djus okyh lkjh chek ls laca/k jgrh gSA

thou chek mRikn
çeq[k thou chek mRikn fuEukafdr gSa%

� vof/k chek% ;g ljyre vkSj lcls lLrs çdkj dh chek gSA ;g ,d fufnZ"V vof/k] tSls
fd 15 ls 20 o"kZ ds fy, foÙkh; lqj{kk çnku djrh gSA vkidh e`R;q dh fLFkfr esa vkids ifjokj
d¨ chekÑr jkf'k dk Hkqxrku fd;k tk,xkA ;fn vki vof/k rd thfor jgrs gSa] r¨ chekdrkZ dqN
Hkh Hkqxrku ugha djrkA

� ,aM¨esaV i‚fylh% ;g chek ,oa fuos'k n¨u¨a ds ykHk çnku djrh gS- çhfe;e dk dqN Hkkx
chekÑr jkf'k ds fy, fu/kkZfjr g¨rk gS] tcfd 'ks"k çhfe;e d¨ bfDoVh vkSj MsV n¨u¨a esa fuosf'kr
fd;k tkrk gSA ;g ,d mYysf[kr vof/k ds ckn ;k i‚fylh /kkjd dh e`R;q ij] t¨ Hkh igys g¨]
,d eq'r jde dk Hkqxrku djrh gSSA

� ;wfuV&fyaDM bU'kqjUl Iyku ¼;q,yvkÃih½% blesa çhfe;e dk dqN Hkkx thou O;kfIr esa
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[kpZ fd;k tkrk gS] tcfd 'ks"k jkf'k d¨ bfDoVh vkSj MsV esa fuosf'kr dj fn;k tkrk gSA ;g
,d fu;fer cpr dh vknr fodflr djus esa lg;rk djrk gSA

� euh cSd thou chek% i‚fylh /kkjd ds thfor jgus ds n©jku] i‚fylh vof/k ds n©jku]
vkaf'kd mÙkjthfork ykHk¨a ds vkof/kd Hkqxrku fd, tkrs gSaA chekÑr O;fDr dh e`R;q g¨us ij]
chek daiuh mÙkjthfork ykHk¨a ds lkFk iwjh chekÑr jkf'k dk Hkqxrku djrh gSA

lkekU; chek

lkekU; chek laifÙk tSls fd i'kq] Ñf"k&laca/kh Qly] eky] dkj[kkus] xkfM+;k¡] vkfn d¨ 'kkfey
djrh gqÃ lkjh chek çnku djrh gSA

lkekU; chek mRikn

çeq[k lkekU; chek mRikn fuEukafdr gSa%

� e¨Vj chek% bls Q¨j Oghyj chek vkSj Vw Oghyj chek ds :i esa foHkkftr fd;k tk ldrk
gSA
� LokLF; chek% çeq[k çdkj ds LokLF; chek esa O;fDr LokLF; chek] QWfeyh ¶y¨Vj LokLF;
chek] O;kid LokLF; chek] vkSj fØfVdy byusl chek 'kkfey gSaA

• ;k=k chek% bls bafMfotqvy Vªsoy i‚fylh] QWfeyh Vªsoy i‚fylh] LVwMsaV Vªsoy bU'kqjUl vkSj
lhfu;j flVhtu gsYFk bU'kqjUl esa oxhZÑr fd;k tk ldrk gSA

� ?kj dk chek% ;g ?kj d¨ vkSj mlesa fufgr lkexzh d¨ t¨f[ke ls cpkrk gSA

� ejhu chek% ;g chek jsy] lM+d] leqæ vkSj@;k ok;q }kjk ifjogu ds n©jku eky] ÝsV]
dkxksZ] vkfn ds fo#) gkfu ;k uqdlku ls lqj{kk nsrk gSA

dj n¨ çdkj ds g¨rs gSa & çR;{k dj vkSj vçR;{k djA

çR;{k dj

çR;{k dj¨a d¨ fdlh laLFkk ;k O;fDr vij lh/kk yxk;k tkrk gS vkSj ;g xSj & gLrkarj.kh;
g¨rs gSaA çR;{k dj¨a ds dqN mnkgj.k fuEukafdr gSa%

� vk;dj% ;g dj ,d foÙkh; o"kZ esa vkidh vk; ij yxk;k tkrk gSA ;g O;fDr;¨a vkSj
daifu;¨a n¨u¨a ij ykxw g¨rk gSA

� iwathxr ykHk dj% ;g dj rc ns; g¨rk gS tc vki fdlh ls ,d cM+h jkf'k çkIr djrs gSaA
;g lkekU;r% n¨ çdkj dk g¨rk gS & 36 eghu¨a ls de le; rd /kkj.k fd, x, N¨Vh vof/k ds
iwathxr ykHk vkSj 36 eghu¨a ls vf/kd le; ds fy, /kkj.k fd, x, nh?kZ le; ds iwathxr ykHkA

� flD;¨fjVht+ ysu&nsu dj% ;g dj 'ks;j ds nke ds lkFk t¨M+k tkrk gS- tc Hkh vki 'ks;j
csprs ;k [kjhnrs gSa] bl dj d¨ yxk;k tkrk gSA

� nLrwjh dj% ;g dj mu iDlZ ij yxk;k tkrk gS ftUgsa fdlh daiuh }kjk çkIr fd;k x;k g¨
;k fdl deZpkjh }kjk mi;¨x fd;k x;k g¨A
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� d‚iksZjsV dj% d‚iksZjsV dj daifu;¨a }kjk muds }kjk vftZr ykHk ls vnk fd;k tkrk gSA

vçR;{k dj

vçR;{k dj¨a d¨ oLrqvksa ;k lsokvksa ij yxk;k tkrk gSA vçR;{k dj¨a ds dqN mnkgj.k fuEukafdr
gSa%

� fcØh dj% fcØh dj fdlh mRikn dh fcØh ij yxk;k tkrk gSA

� lsok dj% Hkkjr esa lsok dj d¨ lsokvksa ds lkFk t¨M+k tkrk gSA

� ewY; of/kZr dj% ewY; of/kZr dj d¨ jkT; ljdkj ds fu.kZ; ds vk/kkj ij yxk;k tkrk gSA
bl dj d¨ jkT; esa csps x, eky ij yxk;k tkrk gSA dj jkf'k d¨ jkT; }kjk fu/kkZfjr fd;k
tkrk gSA

� dLVEl M~;wVh ;k vksDVª¨Ã% dLVEl M~;wVh og 'kqYd gS ftls vU; ns'k¨a ls vk;kr dh xÃ
[kjhnkfj;¨a ij ykxw fd;k tkrk gSA vksDVª¨Ã d¨ Hkkjr ds Hkhrj mu oLrqvksa ij yxk;k tkrk gS t¨
jkT; lhekvksa d¨ ikj djrh gSA

� ,Dlkbt M~;wVh% ,Dlkbt M~;wVh d¨ Hkkjr esa fufeZr ;k mRikfnr çR;sd oLrq ij yxk;k
tkrk gSA

fVIl

� fopkj djsa fd vkid¨ viuk /ku fdru 'kh?kz oil pkfg, vkSj mlds vuqlkj viuk fuos'k
fodYi pqusaA
� lqfuf'pr djsa fd vki vius fy, lgh çdkj dh chek i‚fylh [kjhn jgs gSaA
� ;kn j[ksa] dj¨a dk Hkqxrku u djus ij vkid¨ tqekZuk Hkjus ls ysdj tsy dh ltk rd Hkqxruh
iM+ ldrh gSA

5-3-5 vkWuykbu cSafdax] NEFT, RTGS

vkWuykbu cSafdax D;k gS\
bUVjusV ;k vkWuykbu cSafdax [kkrk /kkjd¨a d¨ ySiV‚i ;k fdlh Hkh LFkku ls vius [kkr¨a dk
mi;¨x djus nsrh gSA bl çdkj] funZs'k tkjh fd, tk ldrs gSa- fdl [kkrs rd igq¡pus ds fy,]
[kkrk/kkjd¨a d¨ dsoy vius fof'k"V dLVej vkÃMh uacj vkSj ikloMZ dk mi;¨x djuk g¨rk gSA
bUVjusV cSafdax dk mi;¨x fueafdr ds fy, fd;k tk ldrk gS%

bysDVª‚fud QaM~l gLrkarj.k

bysDVª‚fud QaM~l gLrkarj.k] ,dhÑr cSafdax lk/ku¨a ds mi;¨x] tSls fd bUVjusV vkSj e¨ckby
cSafdax] ls ?kj cSBdj vkjke ls /ku gLrkarj.k dk ,d lqfo/kktud rjhdk gSA bysDVª‚fud xsVos ds
ek/;e ls QaM~l gLrkarj.k djuk vR;f/kd lqfo/kktud gSA vkWuykbu cSafdax dh lgk;rk ls vki
fuEukafdr dk;Z dj ldrs gS%
� ,d gh cSad esa vius [kkr¨a esa QaM~l
gLrkarfjr djukA
� ,d gh cSad esa fofHkUu [kkr¨a ds chp QaM~l
gLrkarfjr djukA
� NEFT ds mi;¨x ls fofHkUu cSad¨a esa [kkr¨a esa
QaM~l gLrkarfjr djukA

� RTGS ds mi;¨x ls vU; cSad [kkr¨a esa
QaM~l gLrkarfjr djukA
� IMPS ds mi;¨x ls fofHkUu [kkr¨a esa QaM~l
gLrkarfjr djukA

� [kkrs ds cSysal dk irk yxkus ds fy,
� ,d [kkrs ls nwljs [kkrs esa jkf'k LFkkukarfjr
djus ds fy,
� psd tkjh djus dh O;oLFkk djus ds fy,

� Hkqxrku fd, tkus ds fy, funZs'k nsus ds fy,
� psd cqd dk vuqj¨/k djus ds fy,
� [kkr¨a dh fooj.kh dk vuqj¨/k djus ds fy,
� fQDLM fMikftV djus ds fy,
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IMPS

IMPS dk vFkZ gS behfM;sV isesaV lfoZlA ;g ,d okLrfod le;] bUVj&cSad] bysDVª‚fud QaM~l
gLrkarj.k ç.kkyh gS ftldk mi;¨x Hkkjr Hkj esa cSad¨a ds chp rqjar /ku gLrkarfjr djus ds fy,
fd;k tkrk gSA vius mi;¨xdrkZvksa d¨ e¨ckby cSafdax vkSj ,l,e,l n¨u¨a ds }kjkIMPS

e¨ckby Q+¨u ds mi;¨x ls rqjar bysDVª‚fud VªkUlQj Hkqxrku djus esa l{ke djrk gSA bldk
mi;¨x vkSj vkWuykbu cSafdax ds ek/;e ls Hkh fd;k tk ldrk gSA fnu ds 24 ?kaVsATM IMPS

vkSj lIrkg ds 7 fnu miyC/k gSA ;g ç.kkyh ,d lqjf{kr gLrkarj.k xsVos çnku djrk gS vkSj iwjs
fd, x, vkns'k¨a dh rqjar iqf"V djrk gSA
IMPS }kjk /ku gLrkarfjr djus ds fy, vkid¨ fuEukafdr dh vko';drk g¨xh%
� vius cSad ds lkFk ds fy, jftLVj djsaIMPS
� cSad ls ,d e¨ckby euh vkbMsafVQk;j ¼ ½ çkIr djsaMMID
� cSad ls ,d çkIr djsaMPIN
tc vkids ikl ;s n¨u¨a miyC/k g¨a] rc vki y‚x bu dj ldrs gSa ;k ,l,e,l }kjk
csusfQflvjh d¨ ,d fof'k"V jkf'k gLrkarfjr djus dk vuqj¨/k dj ldrs gSaA

csusfQflvjh d¨ gLrkarfjr /ku d¨ çkIr djus ;¨X; g¨us ds fy, fuEukafdr dh vko';drk g¨xh%
1 mls vius e¨ckby uacj d¨ lacaf/kr [kkrs ds lkFk t¨M+uk g¨xk
2 cSad ls çkIr djuk g¨xkMMID

NEFT dk vFkZ gS us'kuy bysDVª‚fuDl QaM~l VªkUlQj- ;g /ku gLrkarj.k ç.kkyh vkid¨ vkids
lacaf/kr cSad [kkr¨a ls fdlh Hkh nwljs [kkrs esa bysDVª‚fud <ax ls QaM~l gLrkarfjr djus dh vuqefr
nsrh gS] ;k r¨ mlh cSad esa ;k fQj fdlh vU; cSad ds [kkrs esaA dk mi;¨x [kkr¨a ds chpNEFT

QaM~l gLrkarfjr djus ds fy, O;fDr;¨a] QeZ vkSj d‚iZ¨jsV laxBu¨a ds }kjk fd;k tk ldrk gSA

NEFT ds ek/;e ls QaM~l gLrkarfjr djus ds fy, n¨ pht+¨a dh vko';drk g¨rh gS%
� gLrkarj.k djus okyk cSad
� xarO; cSad

blls igys fd vki ds ek/;e ls QaM~l gLrkarfjr dj ldsa] vkid¨ ,d csusfQflvjh d¨NEFT

jftLVj djuk g¨xk] t¨ fd QaM~l çkIr djus okyk gSA bl jftLVªs'ku d¨ iwjk djus ds fy,
vkid¨ fuEukafdr tkudkjh dh vko';drk g¨xh%
� çkIrdrkZ dk uke
� çkIrdrkZ ds cSad dk uke
� çkIrdrkZ dh [kkrk la[;k
� çkIrdrkZ ds cSad dk d¨MIFSC

RTGS
RTGS dk vFkZ gS fj;y Vkbe xz‚l lsVyesaV ;g okLrfod le; QaM~l gLrkarj.k ç.kkyh gS t¨
vkid¨ ,d cSad ls nwljs cSad esa] okLrfod le; ij ;k xz‚l vk/kkj ij] QaM~l gLrkarfjr djus
nsrh gSA gLrkarfjr jkf'k d¨ ,d cSad ds [kkrs ls rqjar ?kVk;k tkrk gS] vkSj nwljs cSad ds [kkrs esa
rqjar Mky fn;k tkrk gSA Hkqxrku xsVos d¨ Hkkjrh; fjt+oZ cSad }kjk cuk, j[kk tkrk gSARTGS

cSad¨a ds chp dk gLrkarj.k bysDVª‚fud :i ls fd;k tkrk gSA
RTGS d¨ cgqr cM+h jkf'k gLrkarfjr djus ds fy, O;fDr;¨a] daifu;¨a vkSj QeZ }kjk mi;¨x fd;k
tk ldrk gSA ds ek/;e ls QaM~l Hkstus ls igys vkid¨ vius vkWuykbu cSafdax [kkrs dsRTGS

ek/;e ls ,d csusfQflvjh vkSj mlds cSad fooj.k t¨M+us g¨axsA bl jftLVªs'ku d¨ iwjk djus ds
fy, vkid¨ fuEukafdr tkudkjh dh vko';drk g¨xh%

� csusfQflvjh dk uke
� csusfQflvjh dh [kkrk la[;k

� csusfQflvjh ds cSad dk irk
� csusfQflvjh ds cSad dk d¨MIFSC
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IMPS ds }kjk /ku gLrkarj.k vkjaHk djus ds fy, vkid¨ fuEukafdr tkudkjh dh vko';drk
g¨xh%

tSls dh vkids [kkrs ls /ku ?kVk;k tkrk gS vkSj csusfQflvjh ds [kkrs esa Mkyk tkrk gS] vkid¨
Hkfo"; ds lanHkZ ds fy, ysu&nsu lanHkZ uacj ds lkFk ,d iqf"Vdj.k ,l,e,l Hkstk tk,xkA

ekinaM

lsVyesaV

iwjk Lo:i

l¨eokj & 'kqØokj
d¨ le;

'kfuokj d¨ le;

/ku gLrkarj.k
lhek dh U;wure

jkf'k

/ku gLrkarj.k
lhek dh vf/kdre

jkf'k

RBI ds vuqlkj
vf/kdre 'kqYd

1 csusfQflvjh dk e¨ckby
uacj

2 csusfQflvjh dk MMID

3 gLrkarfjr djus dh jkf'k
4 vkidk MPIN

NEFT RTGS IMPS

cSp esa fd;k tkrk gS okLrfod le; okLrfod le;

us'kuy bysDVª‚fuDl
QaM~l VªkUlQj

fj;y Vkbe xz‚l
lsVyesaV

behfM;sV isesaV lfoZl

çkr% 8%00 cts &
'kke 6%30 cts

çkr% 9%00 cts &
'kke 4%30 cts

24x7

çkr% 8%00 cts &
n¨igj 1%00 cts

çkr% 9%00 cts &
n¨igj 1%30 cts

24x7

1 yk[k 2 yk[k ` 1

10 yk[k 10 yk[k çfr fnu 2 yk[k

2 yk[k ls vf/kd
& 5 yk[k & 25

5 yk[k ls vf/kd
& 10 yk[k & 50

10]000 rd &   5
10]000 ls Åij & 1

yk[k & 5

1 yk[k ls vf/kd &
2 yk[k & 15

ds chp varj

10]000 & 2-5 rd

10]000 ls vf/kd & 1

yk[k rd & 5

1 yk[k ls vf/kd &

2 yk[k & 15

2 yk[k ls vf/kd &
5 yk[k &

fVIl
� vius vkWuykbu cSafdax osclkbV rd igq¡pus ds fy, fdlh Hkh Ã&esy lUns'k esa fdl Hkh fyad
d¨ fDyd u djsaA
� vkWuykbu cSafdax dk mi;¨x djrs le; vkils dHkh Hkh vkids ØsfMV ;k MsfcV dkMZ dh
fooj.k ugha iwNsa tk,¡xsA
� vius vkWuykbu cSafdax ikloMZ d¨ fu;fer :i ls ifjofrZr djrs jgsaA
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;wfuV % jkstxkj5-4 Ok LOk ds fy, rS;kjh djukjkstxkj

1. ml laLFkku ds ckjs esa 'kks/k djsa] ftlds fy, vkidks lk{kkRdkj nsuk gSA

2. ;g lkspsa fd D;k vkidk dkS'kY; o ;ksX;rk,¡] ukSdjh dh t:jrksa ls esy [kkrh gSaA

bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

;wfuV ds mÌs’;

1 lk{kkRdkj dh rS;kjh djus ds pj.kksa dh ppkZ djus esa
2 ,d çHkkoh fjT;wes esa cukus ds fy, pj.kksa dh ppkZ djus esa
3 vDlj iwNs tkus okys f'k{kkdk ç'uksa dh ppkZ djus esa
4 vDlj iwNs tkus okys lk{kkRdkj ç'uksa dk mÙkj nsus ds <ax ij ppkZ djus esa
5 ewyHkwr dk;Z{ks= 'kCnkoyh dh ppkZ djus esa

ukSdjh çkIr djus dh vkidh lQyrk eq[;r% bl ckr ij fuHkZj djrh gS fd ml ukSdjh ds
fy, vkidk lk{kkRdkj fdruk vPNk jgrk gSA blfy, ;g vkids fy, egRoiw.kZ gS fd vki
tc vius lk{kkRdkj ds fy, tk,¡] rc mlds fy, iwjh rjg ls 'kks/k o ;kstuk cukbZ xbZ gksA
fdlh lk{kkRdkj gsrq vPNh rS;kjh ds fy, ftu pj.kksa dk vuqlj.k djuk gSa] mu ij ,d utj
Mky yhft,%

� daiuh ds ckjs esa igys gh v/;;u dj ysus ls] lk{kkRdkj ds le; vkidks mldh vf/kd rS;kjh
esa enn feysxhA laLFkku ds ckjs esa vkidh tkudkjh ls lk{kkRdkj ds le; lokyksa ds tokc nsus esa
vkidks lgk;rk feysxh] ftlls vki vf/kd vkRe&fo'oklh yxsaxs o eglwl djsaxsA blls vki
fuf'pr gh nwljksa dh rqyuk esa Js"B lwpuk j[kusokys mEehnokjksa esa ekus tk,¡xsA

� daiuh dh i`"BHkwfe ls lacaf/kr tkudkjh gkfly djsaA daiuh dk lexz –f"V ls voyksdu djsa
vkSj mldh vkS|ksfxd çksQkbZy çkIr djus dh dksf'k'k djsaA

� ;g Bhd ls ekywe djus ds fy, dh daiuh D;k djrh gS] mldh osclkbZV ns[ksa- fdlh daiuh
dh osclkbZV egRoiw.kZ tkudkfj;ksa dk [ktkuk gksrh gSA daiuh ds fe'ku fooj.k dks i<+sa o le>saA
daiuh ds mRiknksa lsokvksa o xzkgdksa dh lwph ij /;ku nsaA daiuh ds fodkl o LFkkf;Ro dh
ifjdYiuk ds ckjs esa tkuus ds fy, mldh dksbZ Hkh çsl oKfIr i<+saA

� vkidk tc 'kks/k iwjk gks tk,¡] mlds ckn ;fn dksbZ loky gksa] rks mUgsa fy[k ysa|

� ukSdjh dk o.kZu /;ku ls i<+sa o mldk fo'ys"k.k djsaA
� ukSdjh dh t:jrksa dks iwjk djus ds fy, vko';d Kku o dkS'kY; dks uksV djsaA
� laLFkku ds inØe ij ,d utj MkysaA ;g le>sa fd vki ftl fLFkfr ds fy, vkosnu dj
jgs gSa] og D;k ml inØe esa fQV gSA

3. lk{kkRdkj ds ftu fof'k"V lokyksa dks iwNk x;k gS] mu ij xkSj djsa rFkk vius
tokcksa dks rS;kj djsaA

� ;kn j[ksa fd vf/kdka'k lk{kkRdkj esa tks iwNs tkrs gSa] os vkids laf{kIr fooj.k] vkpj.k o çdj.k
ds v/;;u ij vk/kkfjr lokyksa ds feJ.k gksrs gSaA
� tokcksa ds mu çdkjksa ds ckjs esa lkspsa] tks vki bu rhuksa {ks=ksa ij iwNs tkusokys fof'k"V ç'uksa ds
fy, nsuk pkgsaxsA

5-4-1 lk{kkRdkj dh rS;kjh% lk{kkRdkj dh rS;kjh dSls djsa
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� bu tokcksa dk vH;kl djsa] tc rd fd vki mUgsa fo'okl ds lkFk Li"V :i ls O;ä u dj
ldsaA

4. lk{kkRdkj gsrq vkids ifj/kku dh ;kstuk cuk,¡

5. ;g lqfuf'pr djsa fd vkius os çR;sd oLrq,¡ iSd dj yh gSa] ftUgsa vkidks
lk{kkRdkj ds nkSjku t:jr iM+ ldrh gSA

6. xSj&ekSf[kd lapkj ds egRo dks ;kn j[ksaA

� vkSipkfjd O;olkf;d ifj/kku dk p;u lnSo lqjf{kr jgrk gS] tc rd dh Li"V :i ls
vukSipkfjd O;olkf;d ifj/kku ds fy, lwfpr u fd;k x;k gks ¼,sls ekeys esa vki Js"B
fu.kZ; ysa½A

� ;g lqfuf'pr djsa fd vkids diM+s LoPN o Bhd ls bL=h fd, gq, gSaA mnklhu jax ysa&
tks vf/kd pedhys ;k HkM+dhys u gksaA

� twrsa vki tks igusa os vkids diM+ksa ls esy [kkrs gq, gksus pkfg, vkSj os LoPN o lk{kkRdkj
ds fy, mi;qä gksuk pkfg,A

� ;kn jgs fd vkidk y{; gS fd vki ftuls Hkh feysa] mu ij ;g çHkko NksM+sa fd vki
O;olkf;d o mPp Lrj ds dq'ky O;fä gSaA

� vius laf{kIr fooj.k dh dqN çfr;k¡ lkFk esa j[k ysaA vius laf{kIr fooj.k ds eqæ.k gsrq
mPp xq.koÙkk ds dkxt dk bLrseky djsaA

� lkFk esa ,d uksViSM o isu j[ksaA

� vkidks vkosnu i= Hkjus ds fy,] ftldh t:jr eglwl gks ldrh gks] oSlh tks Hkh
tkudkjh gks] lkFk esa j[ksaA

� tks çklafxd gksa] oSls vkids dk;ksaZ ds dqN uewus lkFk esa ysaA

� vius vkRe&fo'okl dks O;ä djus dk vH;kl djsa| eqLdjkus o vk¡[kksa ls laidZ cukus ds fy,
Lo;a dks ;kn fnykrs jgsaA lq–<+rk ls gkFk feykus dk vH;kl djsaA

� Hkafxek dk egRo fnekx esa j[ksa- lh/ks cSBus dk vH;kl djsaA cspkSuh ;k iSjksa dks FkiFkikus tSlh
fujk'kk dh Hkafxekvksa dks jksdus gsrq Lo;a dks çf'kf{kr djsaA

� viuh çfrfØ;kvksa dks tk¡p ds nk;js esa j[kus dk vH;kl djsaA ;g ;kn j[ksa fd vkids psgjs
dh vfHkO;fä vkidh okLrfod Hkkoukvksa dh mÙke var–Zf"V miyC/k djkrh gSAldkjkRed Nfo dks
çLrqr djus dk vH;kl djsaA

7. lk{kkRdkj tgk¡ lekIr djuk gks] mu lokyksa dh lwph rS;kj djsaA

� vf/kdka'k lk{kkRdkjdrZ~rk ;g iwNdj lk{kkRdkj lekIr djrs gSa fd D;k vkidk dksbZ loky gSaA
;g vkidks ekSdk gS fd vki ;g çnf'kZr djsa fd vkius viuh 'kks/k dh gS vkSj daiuh ds ckjs esa
vki vkSj vf/kd tkuus ds bPNqd gSaA
� ;fn lk{kkRdkjdrZ~rk ;g loky ugha iwNrk gS] rks vki mUgsa lwfpr dj ldrs gSa fd vkids ikl
dqN loky gSa] ftuds ckjs esa vki muls ppkZ djuk pkgsaxsA vkids fy, ;g og oä gS] tc vki
mu uksV~l dks ns[k ldrs gSa] tks vkius daiuh ds ckjs esa v/;;u djrs le; rS;kj fd, FksA
� bl ekSds ij iwNus ds fy, dqN vPNs loky%
� bl ukSdjh esa lQyrk ds fy, vki lokZf/kd egRoiw.kZ ekinaM dkSulk ekurs gSa\
� esjs dk;Z&fu"iknu dk ewY;k¡du fdl çdkj fd;k tk,xk\
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� rjDdh ds dkSuls volj gSa\
� inØe çfØ;k esa vxys pj.k dkSuls gSa\

� ;g ;kn j[ksa fd ,slh tkudkfj;k¡ dHkh u iwNsa] tks daiuh dh osclkbZV ij vklkuh ls miyC/k
gSaA

fVIl
� var–Zf"V o tk¡p&iM+rky okys loky iwNsaA

� lapkj ds le; 'kjhj dh Hkk"kk ds çHkkoh :i dk mi;ksx djsa] tSls fd eqLdjkuk] vk¡[kksa ls
laidZ cukuk] lfØ;rk ls lquuk o flj fgykuk- Hkís <ax ls u pysa vkSj u gh ikl j[kh oLrq ls
[ksysa ;k cspkSu jgsa ;k xe pck,¡ ;k cqncqnk,¡A

mnkgj.k%

laf{kIr fooj.k og vkSipkfjd nLrkost gS] tks mEehnokj ds dk;Z&vuqHko] f'k{kk o dkS'kY; dks
lwphc) djrk gSA vPNk laf{kIr fooj.k og gS] tks laHkfor fu;ksäk dks i;kZIr tkudkfj;k¡ nsrk
gS fd vkosnd lk{kkRdkj ds ;ksX; gS- blfy, ;g egRoiw.kZ gS fd laf{kIr fooj.k ,slk rS;kj
fd;k tk,] tks çHkkoh gksA laf{kIr fooj.k rS;kj djus gsrq tks pj.k gSa] mudk voyksdu dj ysa%
pj.k 1% irs dk [kaM fy[ksa
irs dk [kaM vkids laf{kIr fooj.k ds 'kh"kZ ij gksrk gSA blesa vkidk uke] irk] Qksu uacj o
bZ&esy irs tSlh tkudkfj;k¡ 'kkfey gksrh gSaA vkids laf{kIr fooj.k ds 'ks"k Hkkx ls bls i`Fkd
djus ds fy, [kaM ds ckn ,d xgjh js[kk Mky nsaA

[;kfr esgrk]
czhp dsaMh] eqacbZ&Hkkjr
laidZ Øekad% $91 2223678270
bZ&esy% khyati.mehta@gmail.com

pj.k 2% çksQkbZy lkjka'k [kaM dks tksM+sa
laf{kIr fooj.k ds bl Hkkx esa vkids dqy vuqHko] miyfC/k;k¡] iqjLdkj] çek.khdj.k o vkidh
'kfä;k¡ lwphc) gksuk pkfg,A vki vius lkjka'k dks NksVk djrs gq, 2&3 cqysV ikbaV~l rd o
foLr`r djrs gq, 8&10 cqysV ikbaV~l rd tk ldrs gSaA

mnkgj.k%

çksQkbZy lkjka'k

,d ¶yksj i;Zos{kd gS] tks fnYyh fo'ofo|ky; ls Lukrd gS vkSj mls ,d [kqnjk
vkmVysV ds çca/ku dk 6 o"kZ dk vuqHko gSA

ewy fo'ks"kKrk [kqnjk LVkQ ds çcU/ku esa gS] ftlesa [ktkaph o ¶yksj ij dke djusokys
yksx 'kkfey gSaA

pj.k 3% vkidh 'kS{kf.kd ;ksX;rk,¡ 'kkfey djsa
vkids 'kS{kf.kd fjdkMZ~l dks lwphc) djrs le;] loZçFke vkidh mPpre inoh dks lwph esa j[ksaA
mlds ckn lokZf/kd esa mlls de mPprj ;ksX;rk vkSj vkxs blh çdkj tksM+rs tk,¡A vkidh

5-4-2 laf{kIr fooj.k cukuk%  çHkkoh laf{kIr fooj.k dSls cuk,¡
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‘kS{kf.kd i`"BHkwfe dk Li"V o lgh fp= çLrqr djus ds fy,] ;g cgqr uktqd gS fd vkius tks
çR;sd inoh ;k çek.k fn;k gS] mlesa vkidh fLFkfr] Js.kh] çfr'kr ;k lhihvkbZ dh tkudkjh
lfEefyr dh tk,A
;fn vkius dksbZ çek.khdj.k ;k çf'k{k.k fd;k gS] rks mls vki vkids 'kS{kf.kd ;ksX;rk [kaM ds
varxZr tksM+ ldrs gSaA
mnkgj.k%

'kS{kf.kd ;ksX;rk,¡

• ¼;ksX;rk ntZ djsa½ ¼;ksX;rk dk fnuk¡d ntZ djsa½ ls ¼laLFkk dk uke ntZ djsa½ lkFk esa
¼çfr'kr ;k vU; dksbZ vad cukus dh lacaf/kr ç.kkyh ntZ djsa½

pj.k 4% vkidh rduhdh dq'kyrkvksa dh lwph cuk,¡
tc vki viuh rduhdh dq'kyrkvksa dh lwph cuk,¡] rc mu dq'kyrkvksa ls vkjEHk djsa] ftu
ij vkidks lokZf/kd fo'okl gSaA fQj muesa os dq'kyrk,¡ tksM+sa] ftu ij vki mrus fl)gLr ugha
gSaA ;g iw.kZ rjg Lohdk;Z gS fd ml ,d dkS'kY; dks Hkh tksM+uk pkfg,] ftlds fy, vkidks
,slk yxrk gS fd og fo'ks"k dkS'ky vkids laf{kIr fooj.k dks vR;f/kd ewY;oku cuk nsxkA ;fn
vkids ikl dksbZ rduhdh dkS'ky ugha gS] rks ml pj.k dks vki NksM+ ldrs gSaA
mnkgj.k%

rduhdh dq'kyrk

• ¼;fn ykxw gks rks viuk rduhdh dkS'ky ;gk¡ ntZ djsa½

pj.k 5% viuk ifj;kstuk dk 'kS{kf.kd vuqHko Mkysa

mu lHkh egRoiw.kZ ifj;kstukvksa dh lwph cuk,¡] ftuesa vkius dke fd;k gSA

bl [kaM esa  fuEu tkudkfj;k¡ lfEefyr djsa%

• ifj;kstuk 'kh"kZd • la?kVu • eap tks bLrseky fd;k x;k

• ;ksxnku • o.kZu

mnkgj.k%

pj.k 6% vkidh 'kfä;ksa dh lwph cuk,¡

;gk¡ vki viuh lHkh eq[; 'kfä;ksa dh lwph cukrs gSaA ;g [kaM cqysVsM lwph ds :i esa gksuk pkfg,A
mnkgj.k%

'kfä;k¡

• ekSf[kd] fyf[kr o çLrqfrdj.k dh mR—"V dq'kyrk

• lfØ;rk mUeq[k ,oa ifj.kke dsfUær

• le; çca/ku esa HkO; dq'kyrk

'kS{kf.kd ifj;kstuk,¡
� ifj;kstuk 'kh"kZd% ¼ifj;kstuk 'kh"kZd Mkysa½
� la?kVu% ¼vkius ftl la?kVu ds fy, dke fd;k] mldk uke Mkysa½
� eap tks bLrseky fd;k x;k% ¼;fn dksbZ eap mi;ksx esa fy;k gks rks mls Mkysa½
� ;ksxnku% ¼bl ifj;kstuk ds fy, vkidk ;ksxnku Mkysa½
� o.kZu% ¼,d iafä esa ifj;kstuk dk o.kZu djsa½
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pj.k 7% viuh ikBî&fo"k;srj xfrfof/k;ksa dh lwph cuk,¡

;g çnf'kZr djuk cgqr egRoiw.kZ gS fd vkidks fofo/k vk;keksa esa #fp gS rFkk vkids thou esa
f'k{k.k ds vykok Hkh cgqr dqN gS- ikBî&fo"k;srj xfrfof/k;ksa dks lfEefyr djuk] vkidks mu
vU; mEehnokjksa dh rqyuk esa vf/kd rjthg ns ldrk gS] ftudh leku 'kS{kf.kd ;ksX;rk,¡ o
ifj;kstukvksa dk vuqHko gSA ;g [kaM cqysVsM lwph ds :i esa gksuk pkfg,A
mnkgj.k%

ikBî&fo"k;srj xfrfof/k;k¡

• viuh ikBî&fo"k;srj xfrfof/k;k¡ ;gk¡ Mkysa] mnkgj.kkFkZ] ds lnL; ¼[ksy dk uke½ [ksys]
Lrj ij vkSj ds fy, thrk ¼iqjLdkj@buke dk uke½

pj.k 8% vkids futh fooj.k fy[ksa

vkids laf{kIr fooj.k ds vafre [kaM esa fuEu O;fäxr tkudkfj;k¡ lfEefyr gksuk gh pkfg,%

• tUe& fnuk¡d • fyax o oSokfgd fLFkfr

• jk"Vªh;rk • Hkk"kk,¡ tks tkurs gSa

mnkgj.k%

O;fäxr fooj.k

• tUe&fnuk¡d% 25 ebZ 1981

• fyax o oSokfgd fLFkfr% efgyk] vdsyh

•

• Hkk"kk,¡ tks tkurh gSa% vaxzsth] fganh] rfey- ÝsapA

• vkids laf{kIr fooj.k dh QkbZy dk uke NksVk] vklku o tkudkjhokyk j[ksaA

• ;g lqfuf'pr djsa fd laf{kIr fooj.k LoPN gS o og Vkbfiax dh xyfr;ksa ls eqä gSA

• laf{kIr fooj.k lnSo lkns lQsn dkxt ij cuk,¡A

fVIl

jk"Vªh;rk% Hkkjrh;

lk{kkRdkj esa lokZf/kd :i ls ckjackj iwNs tkusokys lokyksa ij rFkk dqN ennxkj ;qfä;ksa ij
utj djsa fd muds tokc dSls fn, tk,¡A

5-4-3 lk{kkRdkj o vDlj iwNs tkusokys loky

ç-1- D;k vki vius ckjs esa dqN crk,axs\

tokc ds fy, ;qfä;k¡%

• viuh iw.kZ fu;qfä o futh bfrgkl iwjk miyC/k u djk,¡A

• 2&3 fof'k"V vuqHko crk,¡] ftuds fy, vkidks yxrk gS fd os ewY;oku o çklafxd gSA

• lekiu dj ;g crk,¡ fd bl fof'k"V Hkwfedk ds fy, mu vuqHkoksa us vkidks dSls n{k
cuk fn;kA
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ç-2- bl in ds ckjs esa vkius dSls lquk\

tokc ds fy, ;qfä;k¡%

• lk{kkRdkjdrZ~rk dks vki crk,¡ fd ukSdjh ds ckjs esa vkius dSls lquk& D;k ;g fdlh fe=
ds }kjk ¼fe= dk uke crk,¡½] dksbZ dk;ZØe ;k ys[k ¼muds uke nsa½] ;k dksbZ t‚c iksVZy
¼crk,¡ og dkSulk gS½ ds }kjkA

• le>k,¡ fd bl ukSdjh esa vkidks D;k jksekapd yxrk gS vkSj bl Hkwfedk ds laca/k esa vkidh
utj esa fo'ks"k :i ls D;k lek;k gS\

ç-3- daiuh ds ckjs esa vki D;k tkurs gSa\

tokc ds fy, ;qfä;k¡%

• daiuh ds ;w,l ist dk o.kZu u djsaA
• ;g çnf'kZr djsa fd vki daiuh ds y{; dks le>rs gSa o mldh laHkky djrs gSaA

• ;g Li"V djsa fd vki daiuh ds fe'ku o mlds ewY;ksa esa fo'okl j[krs gSaA

ç-4- vki ;g ukSdjh D;ksa pkgrs gSa\

tokc ds fy, ;qfä;k¡%

• ;g crk,¡ fd bl ukSdjh ds çfr vki esa mRlkg gSA
• ;g igpku nsa fd D;ksa ;g Hkwfedk vkids fy, vf/kd fQV gSA
• ;g crk,¡ fd vki daiuh ls D;ksa çse djrs gSaA

ç-5- gesa vkidks D;ksa fu;qä djuk pkfg,\

tokc ds fy, ;qfä;k¡%

• vius 'kCnksa ds }kjk ;g fl) djsa fd vki u dsoy dke dj ldrs gSa] cfYd fuf'pr gh
mR—"V ifj.kke Hkh ns ldrs gSaA

• ;g Li"V djsa fd vki D;ksa ny o dk;Z&laL—fr ds fy, vf/kd fQV jgsaxsA

• ;g Li"V djsa fd vU; fdlh mEehnokj ds vkidks D;ksa ilan fd;k tk,Actk;

ç-6- vkidh lcls cM+h O;olkf;d 'kfä;k¡ dkSulh gSa\

tokc ds fy, ;qfä;k¡%

• bZekunkj jgsa& vkidh dqN okLrfod 'kfä;ksa dks lk>k djsa] blds fd vki ogctk;
tokc nsa] ftls vki vPNk le>rs gSaA

• vki ftl in ds fy, vkosnu dj jgs gSa] muls lacaf/kr fof'k"V 'kfä;ksa ds mnkgj.k nsaA

• mnkgj.k nsa fd vkius bu 'kfä;ksa dks dSls çnf'kZr fd;kA

ç-7- vki fdUgsa viuh detksfj;k¡ le>rs gSa\

tokc ds fy, ;qfä;k¡%

• bl ç'u dk mís'; gS vkidh Lo&tkx:drk o bZekunkjh dk vkdyu djukA

• fdlh fo'ks"k.k dk mnkgj.k nhft,] ftlds lkFk vki la?k"kZ dj jgs gSa vkSj mlesa lq/kkj
ds fy, dk;Z dj jgs gSaA
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ç-8- vkidh osru dh t:jr fdruh gS\

tokc ds fy, ;qfä;k¡%

• blds fy, igys ls gh 'kks/k dj ekywe dj ysa fd vki ftl ukSdjh ds fy, vkosnu dj
jgs gSa] mlds fy, çk:ih osru&Js.kh D;k gSA

• osru iSekus ij vkids vuqHko] f'k{kk o dkS'kY; ds vk/kkj ij vki dgk¡ gSa] ;g ekywe djsaA

• yphys jgsaA lk{kkRdkjdrZ~rk dks crk,¡ fd vki tkurs gSa fd vkidk dkS'kY; ewY;oku gS]
ysfdu vki ;g ukSdjh pkgrs gSa] blfy, bl ij eksy&rkSy ds fy, rS;kj gSaA

ç-9- vki dke ds vykok ckgj D;k djuk ilan djrs gSa\

tokc ds fy, ;qfä;k¡%

• bl ç'u dk mís'; ;g ekywe djuk gS fd D;k vki daiuh dh laL—fr esa fQV jgsaxsA

• bZekunkj jgsa& dqN [kqy dj mu xfrfof/k;ksa o 'kkSd dks lk>k djsa] ftlesa vkidh
fnypLih gS vkSj tks vkidks vkosf'kr dj nsrs gSaA

ç-10- ;fn vki tkuoj gksrs] rc vki D;k gksuk pkgrs\

tokc ds fy, ;qfä;k¡%

• bl ç'u dk mÌs'; gS] ;g tkuuk fd D;k vki vR;f/kd ncko esa Hkh 'kkar o vkRe&fo'okl
ls iw.kZ jg ldrs gSaA

• d¨Ã xyr tokc ugha gS& ysfdu vf/kd çHkko trkus ds fy, vius tokc ds }kjk viuh
'kfDr;¨a o O;fDrxr xq.k¨a d¨ ykus dh d¨f'k'k djsaA

ç-11- ge csgrj ;k vyx dj ldrs Fks] bl ij vkidk D;k fopkj gS\

tokc ds fy, ;qfä;k¡%

• bl ç'u dk mís'; gS] ;g ekywe djuk fd D;k vkius bl daiuh ds ckjs esa dqN 'kks/k
dh gS vkSj ;g tk¡puk fd D;k vki vkykspukRed <ax ls lksp ldrs gSa vkSj u, fopkj
ns ldrs gSaA

• u, fopkjksa ds ckjs esa lq>ko nsaA ;g çnf'kZr djsa fd fdl çdkj vkidh fnypLih o
fo'ksKrk bu fopkjksa ds fu"iknu esa vkids fy, eknxkj gks ldrs gSaA

ç-12- D;k gekjs fy, vkids ikl dksbZ loky gSa\

tokc ds fy, ;qfä;k¡%

• ,sls loky u djsa] ftuds tokc vklkuh ls daiuh dh osclkbZV ij miyC/k jgrs gSa ;k tks

'kh?kz v‚uykbZu 'kks/k ls ekywe fd, tk ldrs gSaA

• cqf)eÙkk iw.kZ loky djsa] tks vkykspukRed <ax ls vkidh lkspus dh ;ksX;rk dks çnf'kZr

djrs gksaA

• tokc nsrs oä fu"Bkoku o vkRe&fo'okl ls ;qä jgsaA

• vkids tokc vf/kd çHkkoh jgsa] blfy, tgk¡ laHko gks] ogk¡ vius fiNys vuqHkoksa dk
bLrseky djsaA

fVIl
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çR;sd deZpkjh dks fuEu 'kCnksa ds ckjs esa Bhd ls ifjfpr gksuk pkfg,%

• okf"kZd Nqêh% fu;ksäk }kjk deZpkfj;ksa dks Hkqxrku lfgr dh nh tkrh gSANqêh

• i`"BHkwfe dh tk¡p% laHkfor mEehnokjksa ds }kjk nh xbZ tkudkfj;ksa dh lR;rk dh tk¡p
ds fy, fu;ksäkvksa ds }kjk ,d rjhds dk bLrseky fd;k tkrk gSA

• ykHk% deZpkjh ds {kfriwfrZ iWdst dk ,d HkkxA

• varjky% dke ds ?kaVksa ds nkSjku deZpkfj;ksa }kjk vkjke ds fy,] yh tkus okyh NksVh
vof/k;k¡A

• {kfriwfrZ iSdst% osru o ykHk dk la;ksx] tks fu;ksäk mlds deZpkfj;ksa dks çnku djrk gSA

• {kfriwfrZ le; ¼dai VkbZe½% osru ds cnys dke ls NqêhA

• lafonk deZpkjh% dksbZ deZpkjh tks fdlh ,d laxBu ds fy, dke djrk gS vkSj og ml
deZpkjh dh lsok,¡ nwljh daiuh dks] ifj;kstuk ;k le; ds vk/kkj ij csprk gSA

• jkstxkj dh lafonk% tc fdlh deZpkjh dks ikfjJfed ;k osru ds LFkku ij dke fn;k
tkrk gS vkSj og fu;ksäk ds çLrko dks Lohdkj dj ysrk gS] og jkstxkj dh lafonk gSA

• dkiksZjsV laL—fr% daiuh ds lHkh lnL;ksa ds }kjk lk>k fd, os fo'okl o ewY; tks
deZpkfj;ksa dh ,d ih<+h ls nwljh esa tkrs gSaA

• tokch çLrko /tokch lq>ko% laHkfor mEehnokjksa }kjk mi;ksx esa ykbZ tkusokyh eksy&rkSy
dh rduhd] ftlls daiuh ds }kjk çLrkfor osru dks c<+k;k tk ldA

• vkoj.k i=% og i= tks mEehnokj ds laf{kIr fooj.k ds lkFk jgrk gS- blesa tksj mEehnokj
ds laf{kIr fooj.k ds eq[; fcUnqvksa ij jgrk gS vkSj mlesa okLrfod mnkgj.k gksrs gSa] tks
dke dh çR;kf'kr Hkwfedk ds fu"iknu gsrq mEehnokj dh ;ksX;rk dks fl) djrs gSaA

5-4-4 dke dh rS;kjh –'kCn o 'kCnkoyh% dk;ZLFky dh ewy 'kCnkoyh

• 'kSf{kd vfHkys[k o dk;Z&vuqHko ¼lhoh½ /laf{kIr fooj.k% mEehnokj dh miyfC/k;ksa]
'kS{kf.kd i`"BHkwfe] dk;Z&vuqHko] dkS'kY; o 'kfä;ksa dk lkjka'kA

• vLohdj.k i=% fdlh deZpkjh ds }kjk fdlh fu;ksäk dks Hkstk x;k i=] ftlesa fu;ksäk
ds }kjk çLrkfor dke dks deZpkjh }kjk Bqdjk;k x;k gksA

• dVkSfr;k¡% fdlh deZpkjh ds osru esa ls de dh xbZ jde] ftls deZpkjh dh osru&iphZ
esa lwphc) fd;k x;k gksA

• HksnHkko% fdlh O;fä ls ml rjg dk vuqxzg&iwoZd O;ogkj ugha fd;k tkrk gS] tSlk fd
nwljs ds lkFk gksrk gSA

• deZpkjh% og O;fä tks Hkqxrku ds cnys] fdlh nwljs O;fä ds fy, dk;Z djrk gSA

• deZpkjh çf'k{k.k% dksbZ dk;Z'kkyk ;k x`g&çf'k{k.k] ftlesa ekStwn jgus ds fy, deZpkjh
;k mlds ofj"B dks] fu;ksäk ds ykHk ds fy, dgk tkrk gSA

• jkstxkj varjky% dk;ksaZ ds chp dh csjkstxkjh dh vof/k;k¡A

• LFkk;h&vof/k lafonk% jkstxkj dh lafonk] tks lEer fnuk¡d dks lekIr gks tkrh gSA
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• Ýhykalj@lykgdkj@Lora= Bsdsnkj% og O;fä tks Lo;a ds fy, dke djs vkSj fofHkUu
fu;ksäkvksa ds lkFk vLFkk;h dkeksa o ifj;kstukvksa gsrq pyk tk,A

• vodk'k% Hkqxrku ds lkFk dke ij ANqêh

• ?kaVksa dh nj% osru ;k ikfjJfed dh og jde] ftldk Hkqxrku dke ds 60 feuVksa ds
fy, fd;k tk,A

• vfuok;Z fuoklh&lsok% fdlh fu;ksäk ds }kjk LFkk;h o lhfer le;kof/k ds fy, fu;ksäk
dh daiuh esa fdlh laHkfor deZpkjh dks] ftls çf'k{kq dgrs gSa] dks fn;k x;k dke dk
voljA

• lk{kkRdkj% fdlh laHkfor deZpkjh o fdlh fu;ksäk ds çfrfuf/k ds chp og okrkZyki]
ftlds }kjk ;g ekywe fd;k tk lds fd laHkfor deZpkjh dks D;k dke ij ysuk pkfg,A

• dke ds fy, vkosnu% ,d çi= ftlesa fdlh mEehnokj dh tkudkjh iwNh tkrh gS] tSls
fd mEehnokj dk uke] irk] laidZ ds fooj.k o dke dk vuqHkoA dke gsrq vkosnu çLrqr
djus dk mís'; ;g çnf'kZr djuk gksrk gS fd ml daiuh esa dke djus dh mEehnokj esa
fdruh fnypLih gSA

• dke dk çLrko% fdlh fu;ksäk ds }kjk fdlh laHkfor deZpkjh dks fu;qfä dk çLrko

• dke dh 'kks/k dk ,tsaV% og çksxzke] ftlds }kjk dke dh fjfä;ksa ds fy,] çksxzke esa
lwphc) ekunaM dk p;u dj mEehnokj jkstxkj ds volj dh ryk'k djrs gSaA

• dkecanh% dkecanh rc gksrh gS] tc fu;ksäk ds ikl fdlh deZpkjh ds fy, dksbZ dke ugha
gksrk gS rc vLFkk;h :i ls og dke ls pyk tkrk gS ;k tkrh gSA

• Nqêh% fdlh deZpkjh dks mlds fu;ksäk ds }kjk og vkSipkfjd eatwjh] ftlesa og dke ls
vuqifLFkr jg dj Nqêh ysrk gS ;k ysrh gSA

• Loh—fr dk i=% fdlh fu;ksäk dks fdlh deZpkjh dks fn;k x;k og i=] ftlesa fu;ksäk
ds }kjk fn, x, fu;qfä ds çLrko dh iqf"V gksrh gS o lkFk gh çLrko dh 'krsaZ Hkh mlesa
gksrh gSaA

• vuqorZ~rh dkjZokbZ% tc mEehnokj us viuk laf{kIr fooj.k çLrqr dj fn;k gks] mlds
ckn laHkfor fu;ksäk ls laidZ djus dh mldh dkjZokbZA

• djkj i=% og i= ftlesa fu;qfä dh 'krksaZ dh :ijs[kk gksrh gSA

• vuq'kalk&i=% fdlh O;fä ds dke ds dkS'kY; dks leFkZu nsusokyk i=A

• çlwfr vodk'k% mu efgykvksa }kjk fy;k x;k vodk'k] tks ;k rks xHkZorh gSa ;k ftUgksaus
gky gh esa tUe fn;k gSA

• ijke'kZnkrk% og O;fä tks vkils Å¡ps Lrj ij fu;qä fd;k x;k gS vkSj tks vkidks vkids
dsfj;j ds fy, lykg vkSj ekxZn'kZu nsrk gSA

• U;wure ikfjJfed% U;wure ikfjJfed jkf'k] ftldk Hkqxrku çfr ?kaVs ds vk/kkj ij
fd;k x;k gksA

• lwpuk% fdlh deZpkjh ;k fdlh fu;ksäk }kjk dh xbZ ?kks"k.kk] ftlesa ;g crk;k x;k gks
fd fdlh fo'ks"k fnuk¡d dks fu;qfä lafonk lekIr gks tk,xhA
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fdlh fu;ksäk }kjk fdlh çR;kf'kr deZpkjh dks fn;k x;k çLrko]

fu;qfä dh og lafonk] tks rc rd tkjh jgrh gS] tc rd dh

• vf/kd ;ksX;rk% dksbZ O;fä tks fdlh fo'ks"k dke ds fy, mi;qä u gks] D;ksafd mlds ikl
dbZ o"kksaZ ds dke dk vuqHko gS ;k mlds ikl f'k{kk dk Lrj dke dh t:jr ds vuqlkj
cgqr vf/kd gS] ;k orZeku esa vFkok igys cgqr vf/kd Hkqxrku feyrk jgk gSA

• va'kdkfyd dkexkj% dksbZ deZpkjh tks lkekU;r% fd, tkusokys fu;r la[;k ds ?kaVksa dh
rqyuk esa dqN ?kaVs gh dke djrk gSA

• fir`Ro vodk'k% fdlh iq#"k dks fn;k x;k vodk'k tks gky gh esa firk cuk gSA

• HkrhZ djusokyk /vPNh lqfo/kk,¡ nsdj] ;ksX; fu;qfä;k¡ nsusokyk /dk;Zdkjh 'kks/k
çfr"Bku% fdUgha fof'k"V vksgns dks Hkjus ds fy, yksxksa dh 'kks/k djusokys os O;olkf;d
ftUgsa fu;ksäkvksa ds }kjk Hkqxrku fd;k tkrk gSA

• R;kxi= nsuk /R;kxi=% tc dksbZ deZpkjh vkSipkfjd :i ls mlds fu;ksäk dks mldh
ukSdjh NksM+us ds fy, lwfpr djrk gS ;k djrh gSA

• Lo&fu;ksftr% og O;fä ftldk viuk Lo;a dk O;olk; gS vkSj tks fdlh ds ;gk¡ crkSj
deZpkjh ds :i esa dke ugha djrk gS ;k djrh gSA

• le;&'khV% og çi= tks fdlh deZpkjh }kjk fdlh fu;ksäk dks çLrqr fd;k tkrk gS]
ftlesa deZpkjh }kjk çR;sd fnu fd, x, dke ds ?kaVksa dh la[;k ntZ jgrh gSA

• fu;qfä dk çLrko%
ftlesa çLrkfor dk;Z ds laca/k esa egRoiw.kZ tkudkfj;k¡ nh xbZ gksa] tSls fd vkjEHk djus
dk fnuk¡d] osru] dk;Z djus dh fLFkfr;k¡ vkfnA

• fu"ç;kstu lafonk%
fu;ksäk ;k deZpkjh mls lekIr ugha dj nsrs gSaA

152

ÁfrÒkxh iqfLrdk



;wfuV m|e'khyrk dks le>uk5-5-

bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

1. m|eo`fÙk dh /kkj.kk ij ppkZ

2. m|eo`fÙk ds egRo ij ppkZ

3. fdlh m|eh dh fo'ks"krkvksa dk o.kZu djuk

4. fofHkUu çdkj ds m|eksa dk o.kZu

5. fdlh çHkkoh usr`Ro ds xq.kksa dh lwph

6. çHkkoh usr`Ro ds ykHkksa ij ppkZ

7. çHkkoh ny dh fo'ks"krkvksa dh lwph

8. çHkkoh Jo.k ds egÙo ij ppkZ

9. çHkkoh <ax ls dSls lqusa] bl ij ppkZ

10. çHkkoh <ax ls cksyus ds egRo ij ppkZ

11. çHkkoh <ax ls dSls cksysa bl ckjs esa ppkZ

12. leL;k,¡ dSls gy djsa] bl ckjs esa ppkZ

13. leL;k lqy>kus ds egRoiw.kZ fo'ks"kdksa dh lwph

14. leL;k lqy>kus ds dkS'kY; ds ewY;k¡du ij ppkZ

15. le>kSrs ds egRo ij ppkZ

16. le>kSrk ckrphr dSls djsa] bl ij ppkZ

17. u, O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

18. vkids gh O;olk; esa O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

19. m|eh dk vFkZ le>uk

20. fofHkUu çdkj ds m|fe;ksa dk o.kZu djsa

21. m|fe;ksa dh fo'ks"krkvksa dh lwph

22. m|fe;ksa dh lQyrk dh dgkfu;ksa dks ;kn djuk esa

23. m|erk dh çfØ;k ij ppkZ

24. m|eo`fÙk ds ikfjfLFkfrd ra= dk o.kZu

25. esd bu bafM;k vfHk;ku ds mís'; dks le>uk

26. m|fe;ksa dks çksRlkfgr djus ds mís'; gsrq eq[; ;kstukvksa dh ppkZ

27. m|eo`fÙk o tksf[ke dh pkg ds chp ds laca/k ij ppkZ

28. m|eo`fÙk o yphysiu ds chp ds laca/k ij ppkZ

29. yphys m|eh dh fo'ks"krkvksa ij o.kZu

30. vlQyrk ls dSls fuiVsa] ml ij ppkZ

;wfuV ds mÌs’;
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fuEu dkj.kksa ls m|eo`fÙk cgqr egRoiw.kZ gSA

lHkh lQy m|fe;ksa esa dqN fo'ks"krk,¡ lk>k jgrh gh gSa%

os lHkh gksrs gSa%

m|fe;ksa esa ;g ço`fÙk Hkh gksrh gS%

m|eo`fÙk dk egRo

m|fe;ksa dh fo'ks"krk,¡

5-5-1 /kkj.kk dk ifjp;] m|fe;ksa dh fo'ks"krk,¡
og tks dksbZ O;olk; 'kq: djus ds fy, çfrc) gS] og ,d m|eh gS] fQj pkgs mlesa dSlh Hkh
tksf[ke gksA m|eh viuk Lo;a dk LVkVZ&vi pykrs gSa vkSj lQyrk ds fy, foÙkh; tksf[keksa
dh tokcnkjh ysrs gSa rFkk l`tukRedrk] uoksRikn o Lo&çsj.kk ds vlhe Hk.Mkj dk bLrseky
djrs gSa- os cM+s [k~okc ns[krs gSa vkSj vius fopkj dks thou&{kerk dh HksaV ds :i esa :ikarfjr
djus gsrq] tks Hkh vko';d gks] og lc djus ds fy, çfrc) jgrs gSaA m|eh dk y{; gksrk gS]
miØe dk l`tu djukA miØe ds l`tu dh bl çfØ;k dks m|eo`fÙk dgrs gSaA

1 blds QyLo:i u, laxBuksa dk l`tu gksrk
gS
2 ;g cktkj&LFkyksa ij l`tukRedrk ykrh gS

3 blls thou Lrj esa lq/kkj vkrk gS
4 ns'k dh vFkZO;oLFkk dks fodflr djus esa
blls enn feyrh

� dke ds çfr vR;ar mRlkgh
� Lo;a esa fo'okl
� vuq'kkflr o lefiZr
� çsfjr o lapkfyr

� mPp Lrj ds l`tukRed
� nwjn'khZ
� [kqyk efLr"d
� fu'p;kRedgS

� tksf[ke lgu djus dh vf/kd {kerk gksrh gS
� çR;sd dh foLr`r ;kstuk cukrs gSa
� viuh jkf'k dk çca/ku cqf)eÙkk ls djrs gSa
� vius xzkgdksa dks viuh çkFkfedrk cukrs gSa

� os tks ns jgs gSa] mls o cktkj dks foLr`r
:i ls le>rs gSa
� t:jr gksus ij fo'ks"kKksa ls lykg ysrs gSa
� os tkurs gSa fd muds uqdlku dks dc jksduk gS

dqN çfl) m|eh gSa:

çfl) m|fe;ksa ds mnkgj.k

� fcy xsV~l ¼ekbØkslk¶V ds laLFkkid½
� LVho t‚Cl ¼,iy ds lg&laLFkkid½

� ekdZ >qdsjcxZ ¼Qslcqd ds laLFkkid½
� fi,js vksfeMîkj ¼bZcs ds laLFkkid½

Hkkjr ds ,d m|eh ds :i esa vkids ikl fuEu çdkj ds miØeksa esa ls dksbZ Hkh miØe gks
ldrs gSa vkSj mUgsa lapkfyr dj ldrs gSa%

,deso LokfeRo

miØeksa ds çdkj

dsoy futh LokfeRo esa dsoy ,d gh O;fä iwjs miØe dk Lokeh gksrk gS vkSj og mls
çcaf/kr o fu;af=r djrk gSA dkuwuh vkSipkfjdrkvksa ds lanHkZ esa bl çdkj ds O;olk; dks
fufeZr djuk lcls vklku gksrk gSA O;olk; o mlds Lokeh dk dksbZ i`Fkd dkuwuh vfLrRo ugha
gksrk gSA leLr ykHk o mlh çdkj uqdlku ekfyd ds gh gksrs gSa vkSj ekfyd dk mÙkjnkf;Ro
ve;kZfnr gksrk gSA

Hkkxhnkjh

fdlh Hkkxhnkjh çfr"Bku dk fuekZ.k nks ;k vf/kd O;fä;ksa }kjk fd;k tkrk gSA miØe ds
ekfyd Hkkxhnkj dgykrs gSaA Hkkxhnkjh foys[k lHkh Hkkxhnkjksa ds }kjk gLrk{kfjr gksuk gh pkfg,A
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çfr"Bku o mlds Hkkxhnkj dk dksbZ Lora= dkuwuh vfLrRo ugha gksrk gSA ykHk esa Hkkxhnkjksa dh
lk>snkjh jgrh gSA uqdlku ds laca/k esa] Hkkxhnkjksa dk mÙkjnkf;Ro ve;kZfnr gksrk gSA fdlh
çfr"Bku dk thou foLrkj lhfer gksrk gS vkSj ;fn fdlh Hkkxhnkj dh e`R;q gks tk,] og fuo`Ùk
gks tk,] fnokfy, gksus dk nkok djs ;k og ikxy gks tk,] rc mldk foltZu gks tkrk gSA

e;kZfnr mÙkjnkf;Ro Hkkxhnkjh ¼,y,yih½

e;kZfnr mÙkjnkf;Ro Hkkxhnkjh ;k ,y,yih esa çfr"Bku dk fujarj vfLrRo dk o lkFk gh e;kZfnr
mÙkjnkf;Ro dk ykHk feyrk gSA çR;sd Hkkxhnkj dk mÙkjnkf;Ro ,y,yih esa muds lEer ;ksxnku
rd e;kZfnr jgrk gS- Hkkxhnkjh çfr"Bku o mlds Hkkxhnkjksa dk i`Fkd dkuwuh vfLrRo jgrk gSA

fVIl
� nwljksa dh fu"Qyrkvksa ls lh[ksaA
� ;g fuf'pr djsa fd ;g ogh gS] tks vki pkgrs gSaA
� leL;k dh 'kks/k mls gy djus ds fy, djsa] ctk; blds fd vius fopkj dks layXu djus ds
fy, leL;k dh ryk'k djsaA

5-5-2 usr`Ro o lkewfgd dk;Z% usr`Ro o usrkx.k

usr`Ro ds os xq.k] ftudh lHkh m|fe;¨a d¨ t:jr gS

usr`Ro dk vFkZ gS nwlj¨a ds le{k muds vuqlj.k ds fy, mnkgj.k çLrqr djukA mÙke mnkgj.k
LFkkfir djus dk ;g vFkZ ugha gS fd fdlh d¨ og dke djus ds fy, dguk] t¨ vki Lo;a
djuk ugha pkgsaxsA usr`Ro esa ;g ekywe djrs gSa fd fdlh ny ;k daiuh ds :i esa thrus gsrq
D;k djuk pkfg,A

usrkx.k lgh dke djus esa fo'okl j[krs gSaA lgh de djus gsrq os nwlj¨a dh enn djus esa Hkh
fo'okl j[krs gSaA çHkkoh usrk og g¨rk gS t¨%
� t¨ Hkfo"; dh çsj.kkçn >k¡dh rS;kj djsA
� ml >k¡dh dh çkfIr ds fy, vius ny d¨ çsfjr o ç¨Rlkfgr djsA

lQy miØe dk fuekZ.k rc gh laHko gS] tc çHkkjh m|eh esa usr`Ro ds mRÑ"V xq.k g¨a- usr`Ro
ds dqN uktqd d©'kY;] t¨ çR;sd m|eh esa g¨uk pkfg,] os gSa%

1 rF;kRedrk% bldk vFkZ gS fd eqÌ¨a d¨ gy djus o t¨f[ke d¨ de djus ds fy, og lHkh
#dkoV¨a o pqu©fr;¨a ij j¨'kuh Mky ldsA
2 vieku% bldk vFkZ gS fd xyfr;¨a d¨ vDlj o tYnh Lohdkj dj ysuk vkSj vkids dk;ks±
ds fy, rqjar tkokcnkjh ysukA xyfr;¨a d¨ o'k esa dh tkusokyh pqu©fr;¨a ds :i esa ns[kk tkuk
pkfg, u fd vk{ksi yxkus ds volj¨a ds :i esaA
3 yphykiu% fdlh vPNs usrk ds fy, ;g cgqr uktqd g¨rk gS fd og cgqr yphyk jgs vkSj
ifjorZu d¨ rqjar Lohdkj djsA mruk gh uktqd ;g Hkh gS fd mls dc Lohdkj fd;k tk, vkSj
dc ughaA
4 izkekf.kdrk% bldk vFkZ gS fd vkidh 'kfDr;¨a o vkidh det¨fj;¨a] n¨u¨a d¨ gh çnf'kZr
djukA bldk vFkZ gS fd ekuoh; g¨uk o nwlj¨a d¨ ;g çnf'kZr djuk fd vki ekuoh; gSaA
5 iqu% miyfC/k% bldk vFkZ gS rktk g¨uk ;k t:jr g¨us ij viuh usr`Ro dh 'kSyh esa cnyko
ykukA ,slk djus ds fy,] ;g egRoiw.kZ gS fd ;g ekywe fd;k tk, fd vkids usr`Ro esa varjky
dgk¡ gSa vkSj ;g irk yxk;k tk, fd mUgsa can djus ds fy, fdu L=¨r¨a
dh t:jr g¨xhA
6 tkx:drk% bldk vFkZ gS fd vkid¨ vU; dSlk ns[krs gSa vkSj bls ekU; djus ds fy, oDr
ysuk- bldk eryc gS fd og le> g¨uk fd vkidh e©twnxh vkids vklikl ds y¨x¨a d¨ fdl
rjg çHkkfor djrh gSA
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izHkkoh usr`Ro ds cgqr Qk;ns gSa- egku usr`Ro ls usrk d¨ lQyrk feyrh gS%

çHkkoh usr`Ro ds ykHk

lkewfgd dk;Z o ny

m|eh; lQyrk ds fy, lkewfgd dk;Z dk egRo

� ny ds lnL;¨a ls fu"Bk o çfrc)rk çkIr g¨rh gS
� ny d¨ ml dke ds fy, ç¨Rlkfgr djuk] ftlls daiuh ds mÌs';¨a o y{;¨a dh çkfIr g¨
� ny ds lnL;¨a esa lkgl fufeZr djuk o fo'okl LFkkfir djuk
� ny ds lnL;¨a esa vkilh le> o ny&Hkkouk d¨ i¨f"kr djuk
� cnyko dh vko';drk ds çfr ny ds lnL;¨a d¨ jkth djuk] tc fLFkfr Lohdk;Zrk dh g¨

lkewfgd dk;Z rc g¨rs gSa] tc lk>k y{; ds fy, dk;ZLFky ij y¨x vius O;fDrxr d©'kY; d¨
la;qDr dj nsrs gSaA O;fDr;¨a ls çHkkoh ny curs gSa vkSj os bl lk>s y{; dh çkfIr ds fy, lkFk
dke djrs gSaA egku ny og gS] t¨ vafre ifj.kke ds fy, Lo;a d¨ tokcnsg ekurk gSA

t¨f[ke esa lQyrk ds fy,] fdlh m|eh; usrk ds fy, çHkkoh ny cukuk] ,d uktqd dke g¨rk
gSA m|eh d¨ ;g lqfuf'pr dj ysuk pkfg, fd og t¨ ny fufeZr dj jgk gS] mlesa dqN
ladVdkyhu xq.k] fo'ks"k.k o fo'ks"krk,¡ gSa- çHkkoh ny og gS] ftlesa gS%

1 mÌs'; gsrq ,drk% ny ds lHkh lnL;¨a d¨ Li"V :i ls le> ysuk pkfg, o ny ds
mÌs';] n`f"V o y{;¨a ds çfr leku :i ls çfrc) jguk pkfg,A

2 l'kDr lapkj d©'kY;% ny ds lnL;¨a esa ;g ;¨X;rk g¨uk  pkfg, fd os viuh fpark,¡
vfHkO;Dr dj ldsa] loky iwN ldsa vkSj js[kkfp=¨a o pkVZ~l dk bLrseky dj tfVy
tkudkfj;k¡ çsf"kr dj ldsaA

3 lkFk dk;Z djus dh ;¨X;rk% çR;sd lnL; d¨ ;g eglwl g¨uk pkfg, fd og fu;fer
çfrfØ;k,¡ o u, fopkj miyC/k djkus ds fy, ik= gSA

4 igy% ny esa vxz.kh :i ls lfØ; O;fDr g¨uk pkfg,- lnL;¨a esa mRlkg g¨uk pkfg, fd
os u, fopkj ysdj vk,¡ vkSj orZeku ds fopkj¨a esa lq/kkj djs vkSj viuk Lo;a dk 'k¨/k
lapkfyr djsA

5 nwjn'khZ lnL;% ny esa ;g ;¨X;rk g¨uk pkfg, fd og leL;kvksa d¨ igys ls tku ysa
vkSj ;s laHkfor leL;k,¡] okLrfod leL;kvksa esa rCnhy g¨a] mlds igys gh muds fy,
dkjZokÃ djuk pkfg,A

6 egku vuqdwyu'khyrk d©'kY;% ny d¨ ;g ekuuk gh pkfg, fd cnyko ,d
ldkjkRed cy gSA ifjorZu d¨ lq/kkj ds volj rFkk uÃ oLrqvksa ds ç;¨x ds volj ds
:i esa ns[kuk pkfg,A

7 mRÑ"V la?kVuh; d©'ky% ny esa ;g ;¨X;rk g¨uk pkfg, fd og ekud dk;Z çfØ;kvksa
d¨ fodflr dj lds] tokcnkfj;¨a d¨ larqfyr dj lds] ifj;¨tukvksa dh mfpr ;¨tuk
cuk lds rFkk çxfr o vkjvksvkÃ ds eki ds fy, ç.kkfy;¨a d¨ LFkkfir dj ldsA

fVIl
� vius ewy fopkj ls cgqr vf/kd tqM+s gq, ugha jgsa- mls fodflr o ifjofrZr g¨us nsaA
� viuh det¨fj;¨a ds çfr tkx:d jgsa vkSj ny ,slk cuk,¡ t¨ vkidh dfe;¨a ds fy, iwjd cu
tk,A
� lgh O;fDr;¨a d¨ fu;qDr djuk gh i;kZIr ugha gS- vkid¨ pkfg, fd vki vkids lokZf/kd ç[kj
O;fDr;¨a d¨ in¨Uur djsa ;k mUgsa ç¨Rlkfgr djsaA
� vius ny ls lEeku çkIr djsaA
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5-5-3 lapkj d©'kY; lquuk o c¨yuk% çHkkoh <ax ls lquus dk egRo:

lquuk og ;¨X;rk gS] ftlds }kjk lapkj dh çfØ;k ds n©jku lans'k¨a d¨ lgh <ax ls çkIr
fd;k o lquk tkrk gSA çHkkoh lapkj ds fy, lquuk cgqr uktqd g¨rk gSA fcuk çHkkoh Jo.k dh
dq'kyrk ds] lans'k¨a dk vklkuh ls xyr vFkZ yxk;k tk ldrk gSA blds QyLo:i lans'k VwV
ldrs gSa] ftlls lans'k d¨ Hkstusokys o izkIr djus okys grk'k o fpM+fpM+s g¨ ldrs gSaA
;gk¡ ;g u¨V djuk cgqr egRoiw.kZ gS fd lquuk oSlk gh ugha gS] tSls fd Jo.k djuk| Jo.k
djus esa dsoy vkokt dk lanHkZ gS] t¨ vki lqurs gSaA ysfdu lquus esa cgqr dqN gSA lquus esa
,d dsUæh; fcanq dh t:jr jgrh gSA bldk vFkZ gS fd u dsoy dgkuh ij /;ku nsuk gS] cfYd
bl ij Hkh /;ku nsuk gS fd og dgkuh dSls çlkfjr dh xÃ ,oa Hkk"kk o /ofu dk ç;¨x dSls
fd;k x;k rFkk oDrk us fdl rjg vius 'kjhj dh Hkk"kk dk mi;¨x fd;kA lquus dh ;¨X;rk
bl ij fuHkZj djrh gS fd d¨Ã fdl rjg çHkkoh <ax ls n¨u¨a e©f[kd o xSj&e©f[kd ladsr
'kCn¨a d¨ eglwl dj ldrk gS o mUgsa le> ldrk gSA

çHkkoh <ax ls dSls lqusa \

izHkkoh <ax ls lquus ds fy, vkid¨ pkfg, fd%

� c¨yuk can djsa
� #dkoV Mkyuk can djsa
� iwjk /;ku dsoy bl ij jgs fd D;k dgk tk jgk gS
� [kqys fnekx ds jgsa
� oDrk ds lanHkZ esa l¨psa
� cgqr] cgqr /kS;Z j[ksa
� ftl V¨u dk bLrseky fd;k tk jgk gS] ml ij /;ku nsa
� oDrk dh Hkafxek] mlds psgjs ds Hkko o vk¡[k¨a ds lapyu ij /;ku nsa
� u d¨f'k'k djsa vkSj O;fDr ij >iVsa
� oDrk ds vkpj.k oSf'k"V~; ;k vknr¨a ls vki fpM+fpM+s ;k fopfyr u g¨a

çHkkoh <ax ls dSls lqusa \

d¨Ã lans'k fdl rjg lQyrkiwoZd çlkfjr g¨rk gS] ;g ml ij fuHkZj g¨rk gS fd fdrus çHkkoh
<ax ls vki mls le> irs gSaA çHkkoh oDrk og g¨rk gS] t¨ Bhd ls c¨y ikrk gS] 'kCn¨a dk lgh
mPpkj.k djrk gS] lgh 'kCn¨a dk p;u djrk gS vkSj mruh xfr ls c¨yrk gS] fd mls vklkuh ls
le>k tk ldsA blds vykok c¨ys x, 'kCn¨ dk esy] bLrseky esa vkÃ Hkafxek] V¨u d¨ 'kjhj dh
Hkk"kk ds lkFk g¨uk pkfg,A
vki D;k dgrs gSa vkSj vki fdl V¨u esa dgrs gSa] mlds QyLo:i mlls dÃ çdkj ds c¨/k
fufeZr g¨ tkrs gSaA d¨Ã O;fDr tc fgpfdpkgV ds lkFk c¨yrk gS] rc mlds fy, ,slk yx
ldrk gS fd mlesa fo'okl de gS ;k ftl fo"k; ij ppkZ gS] mlds ckjs esa mls tkudkjh de
gS- os t¨ 'kkar vkokt esa c¨yrs gSa] mu ij 'kehZys g¨us dk yscy yx tkrk gSA vkSj os t¨ mPp
Lrjh; Li"Vrk ds lkFk vkns'kkRed V¨u esa ckr djrsa gSa] muds fy, lkekU;r% ekuk tkrk gS fd
muesa cgqr vkRe fo'okl gS- blls lapkj gsrq c¨yuk ,d cgqr cM+k d©'ky gSA

çHkkoh <ax ls lquus dk egRo
izHkkoh <ax ls c¨yus gsrq vkid¨ pkfg, fd%

� vk¡[k¨a ls laidZ] eqLdjkgV] flj fgykuk] Hkafxek,¡ vkfn dh rjg vki vius Hkk"k.k esa 'kjhj dh
Hkk"kk d¨ 'kkfey djsaA
� viuk Hkk"k.k okLro esa nsa] mlds igys Hkk"k.k dk el©nk rS;kj djsaA
� ;g lqfuf'pr djsa fd vkidh leLr Hkkouk,¡ o laosnuk,¡ fu;a=.k esa gSaA
� vius 'kCn¨a dk mPpkj.k lgh varjky o rhozrk ds lkFk Li"V :i ls djsa- vkidk Hkk"k.k lnSo
Li"V g¨uk pkfg,A
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� c¨yrs le; çlUu o uSlfxZd V¨u dk mi;¨x djsa- vkids çs{kd¨a d¨ ,slk vuqHko ugha g¨uk
pkfg, fd vki d¨Ã Lojk?kkr dj jgs gSa ;k fdlh rjg dh Ñf=erk yk jgs gSaA
� vkids lans'k d¨ x`g rd ykus ds fy, ;FkkFkZ o fof'k"V 'kCn¨a dk mi;¨x djsa- vLi"Vrk d¨
gj gky esa VkysaA
� ;g lqfuf'pr djsa fd vkids Hkk"k.k esa ,d rkfdZd çokg gSA
� laf{kIr jgs- vuko';d tkudkfj;k¡ mlesa u t¨M+saA
� cspSuh] ?kcjkgV tSls fpM+fpM+kiu ds O;ogkj Vkysa tk ldsa] mlds fy, tkx:drk ds lkFk

ç;kl djsaA
� vius 'kCn¨a dk p;u lko/kkuh ds lkFk djsa vkSj vklku 'kCn¨a dk mi;¨x djsa] ftlls vf/kdka'k

J¨rkvksa d¨ le>us esa d¨Ã fnDdr u g¨A
� n`f"V esa lgk;d lk/ku tSls fd LykÃM~l ;k OgkbVc¨MZ dk mi;¨x djsaA
� /khjs c¨ysa] ftlls fd vkids J¨rk ;g vklkuh ls le> ldsa fd vki D;k dg jgs gSa- fQj Hkh

;g lko/kkuh j[ksa fd vki cgqr /khjs u c¨ysa] vU;Fkk og dB¨j] fcuk rS;kjh dk o Ñike;
yxsxkA

� lgh le; ij Bgjko nsuk ;kn j[ksaA

fVIl
� d¨Ã dqN dg jgk gS] bl ij /;ku dsfUær djus esa ;fn vki dfBukÃ eglwl dj jgs gSa] r¨
vki mu 'kCn¨a d¨ fnekx esa n¨gjkus dh d¨f'k'k djsaA
� tfl O;fDr ds lkFk lapkj dj jgs gSa] vFkkZr mls dg jgs gSa ;k lqu jgs gSa rc ml ds lkFk
lnSo vk¡[k¨a ls laidZ cuk, j[ksaA ;g ckrphr esa fnypLih ykrh gS o ç¨Rlkfgr djrh gSA

5-5-4 leL;k d¨ gy djus o le>©rs djus dk d©'kY;% leL;k D;k gS\
dkUlf;l vkWDlQ¨MZ fMD'kujh ¼1995½ ds vuqlkj leL;k gS] Þog lansgkLin o dfBu ekeyk]
ftlesa lek/kku pkfg,ß

lHkh leL;kvksa esa n¨ rRo g¨rs gSa%
1 y{;     2 :dkoVsa

leL;k d¨ gy djus dk mÌs'; gS fd mu #dkoV¨a d¨ igpkuk tk, vkSj y{;¨a dh çkfIr ds fy,
mUgsa nwj fd;k tk,-

leL;k,¡ dSls gy djsa \

pj.k 1% leL;k dks igpkusa
pj.k 2% leL;k dk foLrkj ls v/;;u djsa
pj.k 3% lHkh laHkfor gyksa dh lwph cuk,¡

pj.k 4% Js"B gy dk p;u djsa
pj.k 5% p;u fd, x, gy dk vey djsa
pj.k 6% tkapsa fd leL;k okLro esa gy gqbZ gS

vR;f/kd fodflr leL;kvksa d¨ gy djus ds d©'ky] O;olk; ds ekfyd¨a o muds deZpkfj;¨a
n¨u¨a ds fy, gh tfVy g¨rs gSa- leL;kvksa dk lek/kku fdl rjg çHkkoh <ax ls g¨] mlds fy,
O;fDrRo ds fuEu y{k.k egRoiw.kZ Hkwfedk fuHkkrs gSaA

� [kqys fnekx dk g¨uk
� lgh loky iwNuk
� vfxze :i ls lfØ; g¨uk

� ?kcjkgV ugha g¨uk
� ldkjkRed #>ku j[kuk
� lgh leL;k ij /;ku nsuk
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leL;k ds lek/kku ds d©'kY; dk ewY;k¡du dSls djsa

le>©rk D;k gS\

,d m|eh ds r©j ij] ;g ,d vPNk fopkj g¨rk gS fd {kerkoku mEehnokj¨a d¨ fu;qDr djus
ds iwoZ] leL;k ds lek/kku ds muds d©'kY; ds Lrj dk ewY;k¡du fd;k tk,%

1 vkosnu çi= esa gh mEehnokj ls leL;k ds lek/kku ds ckjs esa muds d©'kY; dsvkosnu çi=%
çek.k ek¡xs tk,¡A

2 {kerkoku mEehnokj¨a ls rdZ;qDr dkj.k¨a o fopkj ds tfVy ijh{k.klk;d¨esfVªd ijh{k.k%
fy, tk,¡ vkSj ns[ksa fd os dSlk djrs gSaA

3 leL;k&;qDr dkYifud fLFkfr;k¡ fufeZr djsa ;k uhfr ;qDr ç'u mBk,¡ vkSj ns[ksalk{kkRdkj%
fd mEehnokj fdl çdkj çfrfØ;k nsrs gSaA

4 mEehnokj¨a d¨ okLrfod thou dh leL;kvksa ds mnkgj.k nsa vkSj mudh fopkjrduhdh ç'u%
çfØ;k dk ewY;k¡du djsaA

le>©rs djuk og ç.kkyh gS] ftlds }kjk erHksn nwj fd, tkrs gSa- le>©rs djus dk mÌs';
g¨rk gS fd erHksn¨a d¨ nwj djus gsrq fookn¨a d¨ lqyg o djkj ds }kjk Vkyk tk,A le>©rs
ds cxSj la?k"kZ mRiUu g¨ ldrs gSa] ftlls y¨x¨a ds chp vlar¨"k QSy ldrk gSA le>©rs dk
vPNk d©'kY; n¨u¨a i{k¨a d¨ larq"V djus esa lgk;d jgrk gS vkSj ftlls ckn esa l'kDr laca/k
fodflr g¨rs gSaA

le>©rk D;¨a djsa

fdlh O;olk; d¨ 'kq: djrs le; dÃ çdkj ds le>©rs djuk iM+rs gSaA dqN le>©rs N¨Vs
g¨rs gSa] tcfd dqN  cgqr tfVy g¨rs gSa] t¨ fdlh 'kq#vkr d¨ fufeZr dj ldrs gS ;k mls
lekIr dj ldrs gSaA dk;ZLFky esa le>©rs vge Hkwfedk fuHkkrs gSaA cr©j m|eh vkid¨ dsoy
;gh ugha tkuuk pkfg, fd vki le>©rs dSls djsa] cfYd ;g Hkh fd deZpkfj;¨a d¨ le>©rs
dh dyk esa dSls çf'kf{kr djuk pkfg,A

dqN mu pj.k¨a ij utj djsa] t¨ le>©r¨a esa vkids fy, ennxkj g¨rs gSa%

pj.k 1% le>kSrs ds iwoZ dh
rS;kjh

r; djsa fd leL;k ij ppkZ ds fy, dgk¡ feyuk gS vkSj dkSu
ekStwn jgsaxs o ppkZ ds fy, le; lhek fu/kkZfjr djsaA

pj.k 2% leL;k dh ppkZ djsa blesa loky iwNuk] nwljs i{k dks lquuk] vkids –f"Vdks.k dh
çLrqfr o lansgksa dk fujkdj.k djuk 'kkfey jgsxkA

pj.k 3% fo"k; dks Li"V djsa ;g lqfuf'pr djsa fd nksuksa i{k mlh leL;k dks gy dj] y{;
rd igq¡puk pkgrs gSaA

pj.k 4% y{; jgs fd çfrQy
esa nksuksa vksj fot; jgs]

pj.k 5% djkj dks Li"V :i
ls O;k[;kf;r djsa

tc dksbZ djkj gks x;k gks] ogk¡ djkj ds fooj.k nksuksa i{kksa

dksbZ xq¡tkb'k ugha gksuk pkfg,A

pj.k 6% ftl lek/kku ij
lgefr gS] ml ij vey djsa

lek/kku lfØ; jgs] bl gsrq dh tkus okyh dkjZokbZ ij lgefr
jgsA

viuh iwjh dksf'k'k tc ckrphr [kqys fnekx gksus ds fy,A
le>kSrkvkSj oSdfYid lek/kku dh is'kd'k ,d ifj.kke rd
tgka nksuksa igqapus ds fy, nyksa thr

dks iwjh rjg Li"V gks tkuk pkfg,A vkSj mlesa xyrQgeh dh

le>©rs dSls djsa \
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d¨Ã fopkj dc volj g¨rk gS\

fVIl
� vki ftls ikus ds fy, dke djsa] mlds iwoZ ;g Bhd ls tku ysa fd vki D;k pkgrs gSaA
� c¨yus dh vis{kk lquus o l¨pus d¨ vf/kd egRo nsaA
� thrus dh vis{kk laca/k¨a ds fuekZ.k ij /;ku dsfUær djsaA
� ;kn j[ksa fd vkids y¨x¨a dk d©'kY; ifj.kke d¨ çHkkfor djsxkA
� ;g tku ysa fd dc ihNs N¨M+ nsuk gS& dHkh fdlh djkj ij igq¡puk laHko ugha Hkh g¨ ldrk
gSA

volj D;k gS\

lkekU; loky ftudk m|eh lkeuk djrs gSa

volj¨a dh ryk'k ds le; fopkj&;¨X; dkjd

ßm|eh lnSo cnyko dh ryk'k esa jgrk gS] ml ij çfrfØ;k nsrk gS vkSj fQj ,d volj dh
rjg mldk n¨gu djrk gS| ihVj MªdjAÞ
O;olkf;d volj¨a dh igpku djus dh ;¨X;rk] m|eh g¨us dk vko';d xq.k g¨rk gSA

'kCn volj fdlh vPNs e©ds ;k vuqdwy fLFkfr d¨ crkrk gS] ftlesa ifjfLFkfr;¨a }kjk çLrqr
okrkoj.k esa dqN djuk gSA
fdlh O;olkf;d volj ls vFkZ gS fd d¨Ã vPNk ;k vuqdwy og ifjorZu] t¨ miyC/k gS]
ftlesa fdlh fn, x, le; ij] fn, x, okrkoj.k esa d¨Ã fof'k"V O;olk; pyk;k tk,A

d¨Ã tfVy loky] ftldk lHkh m|eh lkeuk djrs gSa] og gS ml O;olkf;d volj dh
ryk'k djuk] t¨ muds fy, mi;qDr gSA
dqN lkekU; loky] ftuds ckjs esa m|eh fujarj fopkj djrs gSa] os gSa%
� D;k u, m|e d¨ os u, mRikn ;k lsok çLrqr djuk pkfg,] t¨ viw.kZ t:jr ij

vk/kkfjr g¨a\
� D;k u, m|e d¨ fdlh ,d cktkj esa mu miyC/k mRikn ;k lsok dk p;u dj nwljs cktkj
esa çLrqr djuk pkfg,] tgk¡ os 'kk;n vuqiyC/k g¨\
� D;k m|e] d¨f'k'k ds lkFk ij[ks x, ml lw= ij vk/kkfjr g¨uk pkfg,] t¨ vU; dgha dkjxj
gqvk g¨A

blfy, ;g cgqr egRoiw.kZ gS fd m|eh ;g lh[ksa fd os dSls u, o e©twn O;olkf;d volj¨a
d¨ igpku ldrs gSa vkSj mudh lQyrk ds e©d¨a dh x.kuk djsaA

d¨Ã fopkj rc volj g¨rk gS] tc%
� tc og fdlh xzkgd ds ewY; esa o`f) fufeZr djrk gS
� og d¨Ã mYys[kuh; leL;k gy djrk gS] rdyhQ ds fcUnq d¨ gVkrk gS ;k d¨Ã ek¡x iwjh
djrk gS
� mldk l'kDr cktkj gS vkSj ykHk dk ekftZu gS
� ;g laLFkkid o çca/ku ny ds lkFk vPNh rjg ls fQV gS vkSj lgh le; o LFkku ij gS

O;olkf;d volj¨a dh ryk'k ds le; fuEu ij fopkj djsa%

� vkfFkZd #>ku
� cktkj ds #>ku
� fuf/kdj.k esa cnyko

� jktuSfrd leFkZu esa cnyko
� foØsrkvksa] Hkkxhnkj¨a o vkiwfrZdÙkkZvksa ds laca/k¨a
esa ifjorZu
� y{;&çs{kd¨a esa cnyh

5-5-5 O;olkf;d volj¨a dh igpku% m|eh o volj
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1. ,lMCY;wvksVh fo'ys"k.k
vkids O;olk; esa gh O;olkf;d volj¨a dh igpku ds rjhds

u, O;olkf;d volj¨a dh igpku ds rjhds

,lMCY;wvksVh fo'ys"k.k dk <kapk%

'kfä
vkidh 'kfä D;k gS\
vki esa dkSulh vn~Hkqr {kerk,¡ gSa\
vki vU; dh vis{kk D;k csgrj dj
ldrs gSa\
vU; vkids fy, 'kfä ds :i
esa D;k vuqHko djrs gSa\

detksjh
vkidh D;k detksfj;k¡ gSa\

vkids çfrLi/khZ vkils csgrj D;k dj
ldrs gSa\

volj
dkSuls #>ku vki ij ldkjkRed çHkko
Mky ldrs gSa\
vkidks dkSuls volj miyC/k gSa\

/kefd;k¡
D;k vkidks dksbZ l'kä

foÙkh; lgkjk gS\
dkSuls #>ku vki ij

udkjkRed çHkko Mky ldrs gSa\

,l MCY;w

vks Vh

vkÑfr 10-5-1 ,lMCY;wvksVh fo'ys"k.k

1 cktkj dh v{kerkvksa d¨ igpkusa
tc cktkj ij utj djsa] rc ml le; cktkj esa e©twn v{kerkvksa d¨ Hkh /;ku esa ysa- mu
v{kerkvksa d¨ nwj djus ds ekxZ¨a ij fopkj djsaA

2 eq[; rdyhQsa nwj djsa
ctk; blds fd u, mRikn ;k lsok dk l`tu djsa] vki mRikn ;k lsok ;k çfØ;k esa
vfHkuo <ax ls lq/kkj dj ldrs gSaA

3 dqN u;k l`ftr djsa
e©twnk O;olkf;d e‚My ds vk/kkj ij] xzkgd¨a ds fy,] vki u, vuqHko ds l`tu ij
fopkj djsaA

4 mHkjrs u, [kaM@m|¨x d¨ ysa
'k¨/k dj ;g irk yxk,¡ fd d©uls [kaM ;k m|¨x fodflr g¨ jgs gSa vkSj mu volj¨a ds
ckjs esa fopkj djsa] t¨ vki buds }kjk çkIr dj ldrs gSaA

5 mRikn fHkUurk ds ckjs esa fopkj djsa
;fn vkids fnekx esa igys gh d¨Ã mRikn gS] r¨ mu rjhd¨a ds ckjs esa fopkj djsa fd dSls
mls t¨ orZeku esa gSa] muls i`Fkd dj ldrs gSaA

vkids O;olk; esa gh O;olkf;d volj¨a dh igpku dk ,d mRÑ"V rjhdk gS]
,lMCY;wvksVh fo'ys"k.k rS;kj djukA vkfnof.kZd ,lMCY;wvksVh 'kCn 'kfDr] det¨jh]
volj o /kefd;k¡ ds fy, gSA

tc O;olkf;d volj¨a dh vksj #[k djsa] rc fuEu ij fopkj djsa%
,lMCY;wvksVh fo'ys"k.k ds <kaps dk bLrseky djrs gq,] vki Lo;a d¨ o vius çfrLif/kZ;¨a dk
voy¨du dj vki mu volj¨a d¨ mtkxj dj ldrs gSa] ftudk vki n¨gu dj ldrs gSa o lkFk
gh mu /kefd;¨a dk çca/ku dj mUgsa nwj dj ldrs gSa] t¨ lQyrk dh iVjh ls vkid¨ uhps fxjk
nsA
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2.

viuk ;w,lih laLFkkfir djrs gq, vki vius çfrLif/kZ;¨a ls fHkUu fLFkfr fufeZr djsaA ;g
ekywe djsa fd D;¨a xzkgd vkids ikl ls [kjhnrs gSa vkSj fQj ml dkj.k d¨ ç¨Rlkfgr
djsaA

viuk ;w,lih laLFkkfir djsa

volj fo'ys"k.k
,d ckj vkius volj dh igpku dj yh] fQj vkid¨ mldk fo'ys"k.k djuk gSA fdlh volj
ds fo'ys"k.k ds fy, vki%

� ml fopkj ij dsfUær g¨a
� ml fopkj ds cktkj ij dsfUær g¨a
� m|¨x ds eqf[k;kvksa ls ckr djsa] mrus gh varjky ij] t¨ fopkj ds fy, gSa
� f[kykfM+;¨a ls ckr djsa] mrus gh varjky ij] t¨ fopkj ds fy, gSa

• ;kn j[ksa fd volj fLFkfr ds vuqlkj g¨rs gSa

• çekf.kr ekxZ ds fjdkMZ dh vksj ns[ksa

• vk/kqfudre tquwu ls cpsaA

• vius fopkj ls çse djsa

fVIl

m|eh og O;fDr gS t¨%
� t¨ fdlh deZpkjh ds fy, dke ugha djrk gS
� N¨Vk miØe pykrk gS
� miØe] fopkj] oLrq ;k lsok dh lHkh t¨f[ke¨a d¨ o iqjLdkj¨a d¨ xzg.k djrk gS

m|fe;¨a ds çdkj
m|fe;¨a ds eq[;r% pkj çdkj gSa%
� ikjaifjd m|eh% bl çdkj ds m|eh ds ikl fdlh çdkj dk d©'ky g¨rk gS& os c<+Ã]
esdsfud]jl¨Ã;k vkfn g¨ ldrs gSaA muds O;olk; dÃ o"kZ¨a ls g¨rs gSa] tSls fd tyiku x`g]
nqdkusa o c<+ÃA os viuk O;olk; 'kq: djsa] mlds igys gh os çrhdkRed <ax ls mlh O;olk; esa
vR;f/kd vuqHko çkIr dj pqds g¨rs gSaA

� ikjaifjd m|eh% bl çdkj ds m|eh ds ikl fdlh çdkj dk d©'ky g¨rk gS& os c<+Ã]
esdsfud]jl¨Ã;k vkfn g¨ ldrs gSa| muds O;olk; dÃ o"kZ¨a ls g¨rs gSa] tSls fd tyiku x`g]
nqdkusa o c<+ÃA os viuk O;olk; 'kq: djsa] mlds igys gh os çrhdkRed <ax ls mlh O;olk; esa
vR;f/kd vuqHko çkIr dj pqds g¨rs gSaA

� ifj;¨tuk&mUeq[k m|eh% bl çdkj ds m|fe;¨a dh i`"BHkwfe lkekU; :i ls dyk ;k
eu¨foKku {ks= dh g¨rh gSA muds miØe¨a dk #>ku ml vksj g¨rk gS] ftlds fy, os vf/kd
Hkkoço.k g¨rs gSaA

� thou'kSyh m|eh% bl çdkj ds m|eh us lkekU;r% v/;kid ;k lfpo ds :i esa dke fd;k
gqvk g¨rk gSA os mu fcØh esa vf/kd bPNqd jgrs gSa] ftlesa y¨x¨a d¨ vkuan feys] ctk; blds fd
os cgqr vf/kd jde cuk,¡A

5-5-6 m|eo`fÙk ikfjfLFkfrd ra= d¨ lgkjk nsrh gS% m|eh D;k gS\
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m|eh dh fo'ks"krk,¡
lQy m|fe;¨a dh fuEu fo'ks"krk,¡ g¨rh gSa%

� os cgqr vf/kd çsfjr g¨rs gSa
� os l`tu'khy o çHkkoh g¨rs gSa
� os ekufld :i ls çR;sd o gj çdkj ds dke d¨ l¡Hkkyus ds fy, rS;kj jgrs gSa
� muds ikl mRÑ"V O;olkf;d d©'ky g¨rk gS&os tkurs gSa fd mUgsa muds uxn çokg] cØh o
vk; dk ewY;k¡du dSls djuk gS
� os vf/kd t¨f[ke mBkus ds fy, bPNqd jgrs gSa
� os vR;f/k vxzlfØ; jgrs gSa&bldk vFkZ gS fd os Lo;a dke djus ds fy, bPNqd jgrs gSa] çsfjr
blds fd mls djus ds fy,] fdlh nwljs dh çrh{kk djsa
� muesa nwjnf'kZrk g¨rh gS&os cM+k fp= ns[kus esa l{ke g¨rs gSa
� os yphys o [kqys eu ds g¨rs gSa
� fu.kZ; ysus esa vPNs g¨rs gSa

m|fe;¨a dh lQyrk dh dgkfu;k¡
/kh:HkkÃ vackuh

/kh:HkkÃ vackuh us m|eh ds :i esa dsfj;j dh 'kq#vkr lIrkgkar esa fxjukj igkM+ ij rhFkZ ;kf=;¨a
d¨ ßHkft,ß cspus ls dh Fkh- os 16 o"kZ dh mez esa ;eu x, Fks] tgk¡ mUg¨aus ,d rsy daiuh esa
muds xSl&LVs'ku ds lgk;d o ,d fyfid ds :i esa dke fd;k- os Hkkjr #- 50]000 ds lkFk
y©Vs vkSj ,d VsDLVkÃy VªsfMax daiuh 'kq: dh- fjyk;al igyh Hkkjrh; daiuh cuh t¨ oSf'od
cktkj ls jde çkIr dj ldh o Q¨ClZ 500 dh lwph esa vkus okyh Hkh og igyh Hkkjrh; daiuh
cuha-

M‚- djluHkkÃ iVsy

djluHkkÃ iVsy us vius ?kj ds ihNs ds vgkrs esa fMVjtsaV ikoMj cuk;k mUg¨aus ?kj&?kj viuk
mRikn cspk vkSj csps x, çR;sd iSdsV ij mUg¨aus jde y©Vkus ds xkjaVh Hkh çnku dhA mUg¨aus çfr
fdxzkA #- 3 fy,] tcfd ml le; lcls lLrk fMVjtsaV #- 13 izfr fdxzk- ij feyrk Fkk- varr%
M‚- iVsy us fujek dh 'kq#vkr dh] ftlls Hkkjrh; ?kjsyw fMVjtsaV cktkj esa iwjk ,d u;k [kaM
fufeZr gqvkA

m|e'khyrk çfØ;k
pfy, m|e'khyrk çfØ;k dk pj.k¨a esa voy¨du djrs gSaA

pj.k 1% fopkj dh mRifÙk| m|e'khyrk çfØ;k ml fopkj ls 'kq: g¨rh gS] t¨ m|eh us l¨pk|
fopkj ,d leL;k gS vkSj mlesa gy fd, tkus dh laHkkouk fufgr gSA

pj.k 2% vadqj.k ;k ekU;rk| bl pj.k esa igpkuh xÃ leL;k ds laHkfor gy ds ckjs esa fopkj
fd;k tkrk gSA

pj.k 3% rS;kjh ;k cqf)laxrrk- leL;k dk vkxs vkSj v/;;u fd;k tkrk gS vkSj ;g ekywe djus
ds fy, 'k¨/k fd;k tkrk gS fd blh leL;k dk gy ekywe djus ds fy, vU; us fdl
rjg ds ç;kl fd,A

pj.k 4% fparu ;k vfrdYiukA bl pj.k esa vkSj fopkj ykus ds mÌs'; ls l`tukRed fparu g¨rk
gSA leL;k ds {ks=¨a ij de fopkj fd;k tkrk gSA

pj.k 5% lk/;rk dk v/;;u: vxyk pj.k gS] lk/;rk ds v/;;u d¨ 'kq# djuk] t¨ ;g ekywe
djus ds fy, gS fd ;fn bls le>k tk, r¨ ;g fopkj ykHk vftZr djsxkA
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pj.k 6% çdk'k ;k vuqHkwfrA ;g rc gS tc lHkh vfuf'pr {ks= vpkud Li"V g¨ tkrs gSaA m|eh
d¨ vkRe&fo'okl ds lkFk ;g eglwl g¨rk gS fd mlds fopkj esa fo'ks"krk gSA

pj.k 7% iqf"V ;k oS/krkA bl vafre pj.k esa fopkj dh iqf"V dh tkrh gS] ;g ns[kus ds fy, fd
D;k ;g dke djrk gS vkSj D;k ;g mi;¨xh gSA

,d utj uhps ds js[kkfp= ij djsa] ftlls bl çfØ;k ds ckjs esa csgrj fopkj fey ldsA

fopkj dh mRifÙk

lk/;rk dk v/;;u

çdk'k ¼vuqHkwfr½ iqf"V ¼oS/krk½

vadqj.k ¼ekU;rk½

rS;kjh ¼cqf)laxrrk½

fparu ¼vfrdYiuk½

m|eo`fÙk ikfjfLFkfrd ra= dk ifjp;

m|eo`fÙk ds lgkjs ikfjfLFkfrd ra=] m|eo`fÙk dh lkewfgd o iw.kZ çÑfr crkrk gSA uÃ daifu;¨a
dk mn~Hko g¨rk gS vkSj os Qyrh&Qwyrh gSa] ek= blfy, ugha fd ftu m|fe;¨a us mls 'kq: fd;k]
os nwjn'khZ ;k lkglh gSa] cfYd os blfy, iuirh gSa] D;¨afd os ml okrkoj.k ;k ^ikfjfLFkfrd ra=*
esa gS] ftlds l`tu esa futh o lkoZtkfud lgHkkfxrk gSA ;s f[kykM+h u, miØe¨a d¨ i¨f"kr djrs
gSa o mUgsa cuk, j[krs gSa vkSj bl çdkj m|eh ds ç;kl¨a d¨ vklku cuk nsrs gSaA

m|eo`fÙk ikfjfLFkfrd ra= esa fuEu Ng vuq{ks= g¨rs gSa%

1 blesa ,sls rRo lfEefyr gSa] tSls fd t¨f[ke o Hkwy¨a d¨ lgu djuk]vuqdwy laLÑfr%
ewY;oku usVofdZax rFkk m|eh dk ldkjkRed o lkekftd LFkkf;RoA

2 blesa lfEefyr gSa] fu;ked <kapk ç¨Rlkgu o;¨tukvksa o usr`Ro d¨ ljy cukuk%
lkoZtfud 'k¨/k laLFkkvksa dk vfLrRoA

3 ,atsy Qk;ukaflax] t¨f[ke iwathifr o lw{e _.k] blds vPNs mnkgj.kfoÙk&O;oLFkk fodYi%
jgsaxsA

4 blls vFkZ gS çf'kf{kr o vçf'kf{kr etnwj] m|eh o m|eo`fÙk çf'k{k.k dk;ZØeekuo iw¡th%
vkfnA

5 ;g crkrk gS fd mRikn@lsok ds fy, cktkjmRikn¨a o lsokvksa ds fy, lapkfyr cktkj%
dk vfLrRo gS ;k muds vfLrRo dh xqatkÃ'k gSA

6 blesa lfEefyr gSa dkuwuh o foÙkh; lykgdkj]laLFkkxr o vk/kkfjd lajpuk lgk;rk%
nwjlapkj] fMftVy o ifjogu vk/kkfjd lajpuk rFkk m|eo`fÙk usVofdZax dk;ZØeA

;s vuq{ks= crkrs gSa fd tgk¡ Hkh m|eo`fÙk ikfjfLFkfrd ra= l'kDr gS] ogk¡ ljdkj us t¨ dkjZokÃ
dh g¨rh] mlls ikfjfLFkfrd ra= d¨ vkSj ç¨Rlkgu feyrkA Ng vuq{ks= o muds fofHkUu rRo¨a
d¨ xzkfQd ds }kjk n'kkZ;k gSA
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Hkkjr esa cukvks vfHk;ku

izR;sd m|eo`fÙk ikfjfLFkfrd ra= vuwBk gS vkSj ikfjfLFkfrd ra= ds lHkh rRo ijLij fuHkZj gS|
;|fi çR;sd {ks= ds m|eo`fÙk ikfjfLFkfrd ra= d¨ foLr`r :i ls mij¨Dr fof'k"Vrkvksa ds }kjk
O;k[;kf;r fd;k tk ldrk gS vkSj çR;sd ikfjfLFkfrd ra= mu l© rRo¨a dk ifj.kke
gS t¨ cgqr gh tfVy o fo'ks"k rjhds ls ijLij fØ;k,¡ djrs gSaA

varr% m|eo`fÙk ikfjfLFkfrd ra= Lo&lai¨f"kr ¼e¨Vs r©j ij½ cu tkrk gS| tc Ng vuq{ks= i;kZIr
yphys gSa] rc os vkil esa ykHknk;d gSaA bl fcanq ij ljdkj dh Hkkxhnkjh mYys[kuh; :i ls
U;wure g¨ ldrh gS vkSj g¨uk pkfg,- ikfjfLFkfrd ra= d¨ cuk, j[kus ds fy, tu&usrkvksa d¨
LFkkf;Ro ds fy, cgqr vf/kd fuos'k djus dh t:jr ugha gSA ;g vkns'kkRed gS fd m|eo`fÙk
ikfjfLFkfrd ra= ç¨Rlkgu d¨ QkeZqysV dj Lo&rjyrk dk fd;k tk,] blfy, okrkoj.k d¨ cuk,
j[kus ij /;ku dsUfær g¨uk pkfg,A

izR;sd m|eh dh dqN t:jrsa g¨rh gSaA muesa ls dqN egRoiw.kZ t:jrsa gSa%

� vklkuh ls _.k feyuk
� vklkuh ls fuos'kd¨a dk feyuk
� dj¨a esa NwV feyuk
� L=¨r¨a rd vklku igq¡p vkSj vPNh vk/kkfjd lajpuk
� ml fØ;kfof/k dk vkuan feys] t¨ ijs'kkfu;¨a ls eqDr g¨ vkSj 'kh?kz g¨
� vklkuh ls vU; daifu;ksa ds lkFk Hkkxhnkj ds fy, l{ke gksus ds fy,

Hkkjr esa cukvks vfHk;ku dh 'kq#vkr ç/kku ea=h e¨nh ds }kjk dh xÃ vkSj blesa mÌs'; gS fd ;g
;qok] vkdka{kh m|fe;¨a dh bu lHkh t:jr¨a d¨ larq"V djs|  bldk y{; gS fd%

� fuos'k vklku cuk;k tk,
� u, fopkj¨a d¨ leFkZu feys
� d©'kY; fodkl esa o`f) g¨
� m|fe;¨a ds fopkj¨a dh lqj{kk g¨
� lkeku ds mRiknu gsrq v|ru lqfo/kk,¡ miyC/k g¨a

m|fe;¨a d¨ ç¨Rlkfgr djus gsrq eq[; ;¨tuk,¡
m|fe;¨a dh lgk;rk ds fy, ljdkj dÃ ;¨tuk,¡ çLrqr djrh gSaA ;s ;¨tuk,¡ Hkkjr ljdkj
ds fofHkUu ea=ky;¨a@foHkkx¨a }kjk pykÃ tkrh gSa] ftlls m|fe;¨a dh igyh ih<+h d¨ lgk;rk
igq¡pkÃ tk ldsA m|eo`fÙk d¨ ç¨Rlkfgr djus okyh dqN eq[; ;¨tukvksa ij ,d utj djrs gSa%

1 ç/kkuea=h eqæk ;¨tuk& ekbØ¨ ;wfuV~l MsoyiesaV ,aM fjQk;ukal ,talh ¼,e;wMhvkj,½
2 LVSaM vi bafM;k
3 ç/kkuea=h j¨txkj mRiUu dk;ZØe ¼ih,eÃthih½
4 varjjk"Vªh; lg;¨x
5 fu"iknu o lk[k dk oxhZdj.k
6 foi.ku lgk;rk ;¨tuk
7 ckj d¨fMax gsrq iathdj.k 'kqYd dh çfriwfrZ
8 jkT;@ftyk Lrjh; O;kikj esy¨a esa ,e,l,eÃ&,l dh leFkZ lgHkkfxrk rFkk foÙkh; lgk;rk

dh miyC/krk
9 rduhd d¨ mUur djus ds fy, _.k ij iw¡th lgk;rk dk voyacu
10 lw{e o y?kq miØe gsrq lk[k xkjaVh fuf/k ¼lhth,Q,e,lbZ½
11 vkÃ,l¨ ekud miyC/k djus gsrq çek.khdj.k 'kqYd dh çfriwfrZ
12 Ñf"k foi.ku
13 y?kq Ñf"k foi.ku
14 esxk QwM ikdZ
15 vkfnoklh efgyk l'kfDrdj.k ;¨tuk
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1 & ekbØ¨ ;wfuV~l MsoyiesaV ,aM fjQk;ukal ,talh ¼,e;wMhvkj,½iz/kkuea=h eqæk ;¨tuk
o.kZu &
iz/kkuea=h ,e;wMhvkj, ;¨tuk dh laj{k.k lgk;rk ds varxZr] ,e;wMhvkj, us vius
vkjafHkd mRikn@;¨tuk,¡ vkjEHk dj nh gSa- bldh e/;ofrZ;¨a d¨ ^f'k'kq*] ^fd'k¨j* o ^r#.k*
uke fn, x, gSa] t¨ o`f)@fodkl ds pj.k d¨ bafxr djrs gSa rFkk ykHkkFkhZ lw{e bdkÃ@
m|eh dh fuf/kdj.k dh t:jr¨a d¨ crkrs gSa rFkk Lukrkdrk@o`f) ds vxys pj.k gsrq
lanHkZ fcanq miyC/k djkrk gS] ftlls vkxs ds fy, mRlqdrk jgs%
,- f'k'kq% #-50]000@& rd ds _.k lekfgr
ch- fd'k¨j% #-50]000@& ls vf/kd o #- 5 yk[k rd ds _.k lekfgr
lh- r#.k% #- 5 yk[k ls vf/kd o #- 10 yk[k rd ds _.k lekfgr

d©u vkosnu dj ldrk gS\
d¨Ã Hkh Hkkjrh; ukxfjd ftldh xSj Ñf"k [kaM esa O;olk; dh ;¨tuk gS] tSls fd
mRiknu] lalk/ku] O;kikj ;k lsok [kaM rFkk ftldh dtZ dh t:jr #-10 yk[k ls de gS]
og cSad] ,e,QvkÃ ;k ,uch,Qlh igq¡p ldrk gS] ftlls og ç/kkuea=h eqæk ;¨tuk
¼ih,e,eok;½ ds varxZr ,e;wMhvkj, _.k çkIr dj lds%

2 LVSaM vi bafM;k
o.kZu &
l~VSaM vi bafM;k ;¨tuk dk y{; gS fd çR;sd cSad dh 'kk[kk d¨ U;wure ,u vuqlwfpr
tkfr ¼vtk½ ;k ,d vuqlwfpr tutkfr ¼vt½ o U;wure ,d efgyk dtZnkj d¨ #- 10
yk[k ls #- 1 dj¨M+ rd ds cSad _.k dh lqfo/kk miyC/k djkÃ tk,] ftlls d¨Ã
gfjr&{ks= dk miØe LFkkfir fd;k tk lds- ;g miØe mRiknu] lsok ;k O;kikj [kaM esa
ls g¨ ldrk gSA xSj&O;fDrxr miØe¨a ds ekey¨a esa fdlh vtk@ vt ;k efgyk m|eh
ds ikl U;wure 51% fgLlsnkjh o fu;a=.k Hkkx g¨uk pkfg,A

d©u vkosnu dj ldrk gS\
vtk@vt ;k efgyk

3 iz/kkuea=h j¨txkj mRiUu dk;ZØe ¼ih,eÃthih½
o.kZu &
;g ;¨tuk [kknh o xzkeh.k m|¨x vk;¨x ¼dsohvkÃlh½ ds }kjk dk;kZUfor dh xÃ gS]
t¨ jk"Vªh; Lrj ij bldh u¨My ,talh gSA jkT; Lrj ij ;¨tuk dk dk;kZUo;u jkT;
dsohvkÃlh funs'kky;¨a] jkT; [kknh o xzkeh.k m|¨x vk;¨x ¼dsohvkÃch&,l½ o ftyk
m|¨x dsaæ ¼MhvkÃlh&,l½ o cSad¨a ds }kjk gSA bl ;¨tuk ds varxZr lfClMh dsohvkÃlh
ds }kjk fpUfgr cSad¨a ds ek/;e ls gS] ftlls varr% ykHkkfFkZ;¨a@m|fe;¨a d¨ muds cSad
[kkr¨a esa jkf'k fey ldsA

lg;¨x dh çÑfr
mRiknu [kaM ds varxZr ifj;¨tuk@bdkÃ dh vf/kdre dher #- 25 yk[k gS vkSj
O;olk;@lsok [kaM esa ;g #- 10 yk[k gS- ih,eÃthih ds varxZr fuf/kdj.k ds Lrj

ih,eÃthih ds varxZr ykHkkfFkZ;¨a dh Jsf.k;k¡ ykHkkFkhZ dk
;¨xnku

lfClMh ¼ifj;¨tuk
dh dher dk½

d~"ks= ¼ifj;¨tuk@bdkÃ dk LFky½ 'kgjh xzkeh.k

lkekU; Js.kh 10% 15%

fo'ks"k ¼'kkfey gSa vtk@vt@vkschlh@
vYila[;d@efgyk,¡] HkwriwoZ lSfud] 'kkjhfjd :i
ls fodykax] ,uÃvkj] igkM+h o lhek {ks= vkfn

05% 25%

35%
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ifj;¨tuk dh dqy dher dh 'ks"k jkf'k cSad¨a }kjk lkof/k _.k o lkFk gh dk;Zjr iw¡th ds :i
esa miyC/k djkÃ tk,xhA
d©u vkosnu dj ldrk gS\
d¨Ã Hkh O;fDr t¨ 18 o"kZ ls vf/kd dh mez dk gS- mRiknu [kaM esa #- 10 yk[k ls vf/kd rFkk O;olk;@lsok
[kaM esa #- 5 yk[k ls vf/kd dh ifj;¨tukvksa dh dher ds fy, mlus U;wure VIII  d{kk mÙkh.kZ dh g¨A
ih,eÃthih ds varxZr eatwjh gsrq dsoy uÃ ifj;¨tukvksa ij gh fopkj fd;k tkrk gSA Lo;a lgk;rk lewg ¼os
Hkh lfEefyr gSa t¨ chih,y ds varxZr gSa] c'krZs mUg¨aus vU; fdlh ;¨tuk ds varxZr d¨Ã Hkh ykHk çkIr u
fd;k g¨½ dh laLFkk,¡ t¨ l¨lkbVht jftLVªs'ku ,DV&1860] ç¨MD'ku d¨&vkWijsfVOt o psfjVscy VªLV ds
varxZr t¨ laLFkk,¡ iathÑr gSa] os Hkh blds fy, ik= gSaA VªLV Hkh ik= gSa- e©twnk bdkb;k¡
¼ih,evkjok;]vkjÃthih ds varxZr ;k Hkkjr ljdkj ;k jkT; ljdkj dh fdlh Hkh ;¨tuk ds varxZr½ o os
bdkb;k¡ ftUg¨aus Hkkjr ljdkj ;k jkT; ljdkj dh fdlh Hkh ;¨tuk ds varxZr ljdkjh lfClMh çkIr dh gSa os
blds fy, ik= ugha gSaA

4 varjjk"Vªh; lg;¨x
o.kZu
;¨tuk esa fuEu xfrfof/k;k¡ lekfgr jgsaxh%
,- ,e,l,eÃ O;olkf;d çfrfuf/keaMy¨a dk vU; ns'k¨a esa f'k"VeaMy] ftlls rduhdh

vuqçsj.k@mUu;u ds u, {ks=¨a dk irk yxk;k tk lds] la;qDr t¨f[ke¨a d¨
vklku cuk;k tk lds] ,e,l,eÃ mRikn¨a o fons'kh lg;¨x¨a ds cktkj esa lq/kkj
yk;k tk lds vkfnA

ch- fons'k¨a o lkFk gh Hkkjr dh varjjk"Vªh; çn'kZfu;¨a] O;kikj esy¨a o [kjhnus&cspus
oky¨a dh cSBd¨a esa Hkkjrh; ,e,l,eÃ&,l dh ogk¡ lgHkkfxrk] tgk¡ varjjk"Vªh;
lgHkkfxrk gSA

lh- ,e,l,eÃ dh #fp ds fo"k;¨a o fopkj¨a ij varjjk"Vªh; lEesyu¨a o f'kfoj¨a d¨
vk;¨ftr djukA

lg;¨x dh çÑfr
m|fe;¨a dh gokÃ ;k=k o Lisl HkkM+s ds fy, foÙkh; lgk;rk vkÃlh ;¨tuk miyC/k
djkrh gS- miØe ds vkdkj o çdkj ds vk/kkj ij lg;¨x miyC/k djk;k tkrk gSA
d©u vkosnu dj ldrk gS\
, jkT;@dsUæh; ljdkj ds la?kVu
ch m|¨x@miØe la?k o
lh iath—r lkslk;Vht/VªLV~l o os la?kVu tks ,e,l,ebZ&,l  ds fodkl dks

çksRlkfgr djus ls lac) gSaA

5 O;kij esyksa esa lgHkkfxrk gsrq eq¶r iathdj.k
lwpuk% lgHkkfx;ksa dk p;u vkosnu ds ckn ,e,l,ebZ&MhvkbZ&,l ds }kjk fd;k tk,xk
o.kZu
bl ;kstuk dk mís'; gS] lw{e o y?kq miØeksa esa] muds lapkyu esa o mudh lk[k dh
;ksX;rk esa mudh 'kfä;ksa o dfe;ksa ds ckjs esa tkx:drk mRiUu djukA
lgk;rk dh ç—fr

kjksckjd ‘kqYd dh çfriwfrZ ,e,l,ebZ ea=ky; }kjk dh tk,xh

#- 50 yk[k
rd

'kqYd dk 75 oxhZdj.k ,talh }kjk olwyk tkrk gS] tks #- 15]000@&%
dh mPpre lhek ds v/khu gS|

#-50 yk[k ls
vf/kd vkSj #-
200 yk[k rd

'kqYd dk 75 oxhZdj.k ,talh }kjk olwyk tkrk gS] tks #- 30]000@&%
dh mPpre lhek ds v/khu gS|

#-200 yk[k ls
vf/kd

'kqYd dk 75 oxhZdj.k ,talh }kjk olwyk tkrk gS] tks #- 40]000@&%
dh mPpre lhek ds v/khu gS|
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dkSu vkosnu dj ldrk gS\dkSu vkosnu dj ldrk gS\

Hkkjr esa lw{e ;k y?kq miØe ds :i esa iath—r dksbZ Hkh miØe bl gsrq vkosnu ds fy, ik= gS|

6. foi.ku lgk;rk ;kstuk
o.kZu
fuEu xfrfof/k;ksa ds fy, lgk;rk miyC/k djkbZ tkrh gS %
,- fons'kksa esa çn'kZfu;ksa dk vk;kstu vkSj varjjk"Vªh; çn'kZfu;ksa/ O;kikj esyksa esa lgHkkfxrk
ch- vU; la?kVuksa@ m|ksx la?kksa@,talht}kjk lapkfyr çn'kZfu;ksa esa lg&çk;kstu
lh- cspusokys&[kjhnusokys dh cSBdsa] l?ku vfHk;ku o foi.ku çksRlkgu ds dk;ZØeksa dk

lapkyu
lgk;rk dh ç—fr
m|fe;ksa ds gokbZ&HkkM+s o Lisl fdjk, esa 95 rd dh lgk;rk| miØe ds vkdkj o çdkj ds%
vk/kkj ij lgk;rk miyC/k djkbZ tkrh gS lg&çk;kstu ds fy, foÙkh; lgk;rk dqy [kpZ ds|

40 rd lhfer gS] tks vf/kdre jkf'k #- 5 yk[k ds vk/khu gS% |

dkSu vkosnu dj ldrk gS\
,e,l,ebZ [kaM ls lacaf/kr ,e,l,ebZ&,l] m|ksx la?k o vU; la?kVu|

7. ckj dksfMax ds fy, iathdj.k

'kqYd dh çfriwfrZ
o.kZu
ckj dksfMax ds bLrseky ds fy, ,e,lbZ&,l ds }kjk Hkkjr dks pqdkbZ tkusokyh okf"kZdGS1

vkorhZ 'kqYd ds igys rhu o"kksaZ dh 75 dh çfriwfrZ ,oa dsoy ,d ckj ds iathdj.k 'kqYd ds%
le{k 75 foÙkh; lgk;rk dh çfriwfrZ miyC/k djkbZ tkrh gS% |

lgk;rk dh ç—fr
,d ckj dh 75% o vkorhZ ckj dksM iathdj.k 'kqYd dh çfriwfrZ fuf/k dk lgkjk|

dkSu vkosnu dj ldrk gS\
lHkh ,e,l,ebZ&,l vius bZ,e iathdj.k ds lkFk

8. /,e,l,ebZ&,l dks jkT; ftyk Lrjh; O;kikj esyksa esa lgHkkfxrk djkuk o fuf/k
lgkjk miyC/k djkuk

o.kZu
mRiknu ,e,l,ebZ&,l dks jkT; ftyk çkf/kdkfj;ks la?kksa }kjk vk;ksftr] jkT; ftyk@ @ @
Lrjh; çn'kZfu;ksa esa lgHkkfxrk ds ek/;e ls foi.ku eap miyC/k djkuk|

lgk;rk dh ç—fr

1 O;kikj esyksa esa Hkkx ysus ds fy, fu %'kqYd iathdj.k

lwpuk% çfrHkkfx;ksa ds p;u gS }kjk fd;k tk,xk iksLV ds çLrqrhdj.k

2 utnhd ds jsyos LVs'ku /cl ls çn'kZuh ds LFky rd dh U;wure nwjh@lh/ks Vªsu ¼,slh
AA Vk;j Js.kh rd lhfer½ ls vkus o tkus ds okLrfod fdjk, ds 50 % ,oa
,e,l,ebZ&,l ¼lkekU; Js.kh m|eh½ ds fy, Lisl HkkM+k çHkkj esa 50% dh çfriwfrZA

3 efgyk,¡@tk@vt@m|eh o mÙkj iwoZ {ks= ds m|fe;ksa dks Hkkjr ljdkj Åij fcanq ¼2½
esa lwphc) oLrqvksa esa 80 % dh çfriwfrZ djsxhA

lwpuk% vtk /vt /efgyk,¡ / 'kkjhfjd :i ls fodykax m|fe;ksa ds fy, dqy çfriwfrZ
çfr bdkbZ vf/kdre #- 30]000 & gS tcfd vU; bdkb;ksa ds fy, ;g çfr ,e,l,ebZ
bdkbZ ds çfr O;fä ds fy, vf/kdre lhek #- 20]000 & gksxhA
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lwpuk% çfriwfrZ ds nkos ds fy, dk;ZØe dh lekfIr ds ckn lgHkkxh dks vuqorhZ dk çek.k çLrqr
djuk gksxkA çek.k Þesjs vkosnuß [kaM esa v‚uykbZu ykfxax ds }kjk ;k lh/ks MhvkbZ dk;kZy; ls
laidZ dj çLrqr fd, tk ldrs gSaA

dkSu vkosnu dj ldrk gS\

lHkh ,e,l,ebZ&,l vius bZ,e iathdj.k ds lkFk

9 rduhd mUu;u ds _.k ds fy, iw¡th lfClMh lgkjk
o.kZu
rduhd mUu;u ds fy, fy, x, dtZ ij ,e,l,ebZ&,l ¼~15%½ dh iw¡th lfClMh çkIr
dj ldrs gSA
lgk;rk dh ç—fr
_.k o dtZ ysus ds fy, foÙkh; lgk;rk
dkSu vkosnu dj ldrk gS\
� lgk;rk çkIr djus ds fy, cSad o foÙkh; laLFkk,¡ Mhlh& ,e,l,ebZ dks vkosnu

dj ldrs gSaA
� dtZ o iw¡th lfClMh ds fy, ,e,l,ebZ&,l dks pkfg, fd os lh/ks lacaf/kr cSadksa ls

laidZ djsaA
fdl çdkj vkosnu djsa\
;fn vki foÙkh; laLFkk gS] rks ÞvHkh vkosnu djsaß cVu ij fDyd djsa vU;Fkk vki lh/ks
Mhlh& ,e,l,ebZ dk;kZy; dks vkosnu dj ldrs gSaA Mhlh& ,e,l,ebZ dk;kZy; ds
laidZ fooj.k vki ns[k ldrs gSaA ;fn vki ,d ,e,l,ebZ gSa] rc vki ;kstuk dh
ekxZnf'kZdk esa lwphc) gSaA

10 ,e,l,ebZ ds fy, vkuq"kafxd eqä dtZ dk çko/kku
o.kZu
bl ;kstuk ds varxZr cSadksa o foÙkh; laLFkkuksa dks fuf/k lgk;rk miyC/k djkbZ tkrh gS]

ftlls mlds cnys os ,e,l,ebZ dks vkuq"kafxd eqä dtZ ns ldsaA
lgk;rk dh ç—fr
,e,l,ebZ dks vkuq"kafxd eqä dtZ nsus gsrq cSadksa o foÙkh; laLFkkuksa dks fuf/k lgk;rkA
dkSu vkosnu dj ldrk gS\
lgk;rk ikus ds fy, cSad o foÙkh; laLFkk,¡ Mhlh& ,e,l,ebZ /,e,l,ebZ&MhvkbZ&,l

dks vkosnu dj ldrs gSaA dtZ çkIr djus ds fy, ,e,l,ebZ &,l dks lh/ks lacaf/kr cSadksa ls
laidZ djuk pkfg,A
11 vkbZ,lvks ekud çkIr djus ds fy, çek.khdj.k 'kqYd dh çfriwfrZ

vkbZ,lvks 9000@vkbZ,lvks 14001 çek.khdj.k çfriwfrZ vkbZ,lvks
o.kZu
bl çdkj dh ,e,l,ebZ mRiknu bdkb;k¡ tks vkbZ,lvks 18000@ vkbZ,lvks 22000@

vkbZ,lvks@27000 çek.khdj.k çkIr djrh gSa] mUgsa [kpZ gsrq Hkkjr ljdkj ls ,d oä dh çfriwfrZ
dh lgk;rk miyC/k djkbZ tk,xhA

lgk;rk dh ç—fr
vkbZ,lvks ekud çkIr djus ds fy, gksus okys [kpZ dh çfriwfrZA
dkSu vkosnu dj ldrk gS\
,e,l,ebZ&,l vius bZ,e iathdj.k ds lkFk

12 —f"k foi.ku
o.kZu
xzkeh.k xksnkeksa ds fuekZ.k /uohdj.k ds fy, iw¡th fuos'k lfClMhA oSKkfud HkaMkj.k {kerk

dk fuekZ.k o foifÙk&fcØh dh jksdFkkeA
lgk;rk dh ç—fr
fdlkuksa dks@25%  lfClMh o ifj;kstuk dher dk 15%  daiuht dksA
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dkSu vkosnu dj ldrk gS\
,uthvks&,l] ,l,pth&,l] daiuht] dks&vkijsfVOtA

13 y?kq —f"k foi.ku
o.kZu
O;olk; ds fodkl dk o.kZu] bDoVh ds :i esa tksf[ke gsrq iw¡th lgk;rk miyC/k djkrk
gS] çf'k{k.k rFkk ,xzh&fçfu;lZ dh HksaV dh O;oLFkk djrk gSA
fdlkuksa dk —f"k O;olk; lgk;rk&la?k O;olk; ds fodkl dk o.kZu bDoVh ds :i esa
tksf[ke gsrq iw¡th lgk;rk miyC/k djkrk gS] çf'k{k.k rFkk ,xzh&fçfu;lZ dh HksaV dh
O;oLFkk djrk gSA
lgk;rk dh ç—fr
foÙkh; lgk;rk] ftldh vf/kdre lhek gS #- 5 yk[kA
dkSu vkosnu dj ldrk gS\
O;fä] fdlku] mRiknd lewg] Hkkxhnkjh@e;kZnk QeZ~l@,l,pth&,l] ,xzh&fçfu;lZ
vkfnA

14 egk QwM ikdZ
o.kZu
—f"k mRiknu o cktkj dks lac) djus okyk ra=] ftlls ewY; esa o`f) gks] fdlku dh vk;

esa btkQk gks vkSj xzkeh.k jkstxkj dk l`tu gksA
lgk;rk dh ç—fr
ifj;kstuk dher dh 50%  dh ,d ckj dk iw¡th vuqnku] ftlesa #-50 djksM+ dh lhek gA
dkSu vkosnu dj ldrk gS\
fdlku] fdlku ds lewg] ,l,pth&,l

15 vkfnoklh efgyk l'kfädj.k ;kstuk
o.kZu
,lVh efgykvksa ds vkfFkZd fodkl gsrq fj;k;r dh ;kstuk
lgk;rk dh ç—fr
;kstuk dh dher dk 90%  rd dk lkof/k _.k fj;k;rh nj ijA
dkSu vkosnu dj ldrk gS\
vuqlwfpr tutkfr efgyk,¡

fVIl
� ekStwnk cktkj] vU; m|fe;ksa ds lkFk usVodZ] tksf[ke iwathifr] ,atsy fuos'kdksa ij 'kks/k

djsa vkSj vkidh m|eo`fÙk dh ;ksX;rk ds fy, ;kstukvksa dh leh{kk foLr`r :i ls djsaA
� fu"Qyrk lM+d dk var ugha cfYd iSj j[kus dk iRFkj gS- Lo;a dh o vius led{kksa dh

xyfr;ksa dh leh{kk djsa vkSj Hkfo"; ds lkgl gsrq muesa lq/kkj djA
� vius ikfjfLFkfrd ra= ds fy, vxz :i ls lfØ; jgsA vkids ikfjfLFkfrd ra= dh eq[;

fof'k"Vrkvksa dks igpkusa vkSj mUgsa le`) djsa] ;g lqfuf'pr djrs gq, fd vkidh m|eo`fÙk
dk lgkjk ikfjfLFkfrd ra= dk Lo;a esa LFkkf;Ro gSA

5-5-7 t¨f[ke {kerk vkSj yphykiu% m|ferk vkSj t¨f[ke
m|fe;¨a LokHkkfod:ils t¨f[ke ysusokys g¨rs gA os iFk fuekZrk g¨rs gS u dh iFk dk vuqlj.k
djus okysA ,d lkekU;] lrdZ O;fDr ds foijhr] ,d m|eh O;fDr viuh u©djh ¼viuh
,dek= vk;½ N¨M+us vkSj [kqn ij vkSj vius fopkj ij t¨f[ke ysus ds ckjs esa n¨ ckj ugha
l¨prk gSA
m|fe;¨a LokHkkfod:ils t¨f[ke ysusokys g¨rs gSA os iFk fuekZrk g¨rs gS u dh iFk dk vuqlj.k
djus okysA ,d lkekU;] lrdZ O;fDr ds foijhr] ,d m|eh O;fDr viuh u©djh ¼viuh
,dek= vk;½ N¨M+us vkSj [kqn ij vkSj vius fopkj ij t¨f[ke ysus ds ckjs esa n¨ ckj ugha
l¨prk gSA
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,d m|eh vius liu¨a dk ihNk djrs gq, ;g turk gS fd ekU;rkvksa d¨ xyr fl) fd;k tk
ldrk gS vkSj vçR;kf'kr ?kVuk,¡ dHkhHkh mRiUu g¨ ldrh gA og tkurk gS fd dÃ leL;kvksa
ls fuiVus ds ckn Hkh lQyrk gkr vk;sxh bldh d¨Ã xkjaVh ugha gSA m|ferk t¨f[ke ysus dh
{kerk ij vk/kkfjr g¨rh gSA bl {kerk] ftls t¨f[ke ysus dh Hkw[k dgk tkrk gS] ,d m|eh
fo'ks"krk gS t¨ vkaf'kd :i ls vkuqoaf'kd vkSj vkaf'kd :i ls çkIr dh tk ldrh gSA

t¨f[ke ysus dh {kerk D;k gS\
t¨f[ke ysus dh {kerk ;kuh ,d daiuh vius mÌs';¨a d¨ çkIr djus ds fy, ftrus gn rd
t¨f[ke ysus ds fy, rS;kj g¨rh gS mls dgrs gSA ewyr%] ;g i;kZoj.k esa ifjorZu dh otg ls
daiuh ds laHko ykHk vkSj ¼vkfFkZd ikfjfLFkfrdh ra=] uhfr;k¡] vkfn½ [krj¨a ds chp larqyu d¨
lanfHkZr djrk gSA vf/kd t¨f[ke ysus ls tknk ykHk g¨ ldrs gS ysfdu ?kkVs dh mPp laHkkouk
Hkh g¨ ldrh gSA gkykafd] cgqr :f<+oknh g¨uk daiuh ds f[kykQ tk ldrk gS D;¨a dh bl
dkj.k daiuh vius mÌs';¨a rd igq¡pus ds fy, vPNs volj [k¨ ldrh gSaA
t¨f[ke ysus dh {kerk ds Lrj d¨ e¨Vs r©j ij Þdeß] Þe/;eß vkSj ßmPpß :i esa oxhZÑr
fd;k tk ldrk gSA daiuh ds m|eh;¨a d¨ lHkh laHkkfor fodYi¨a dk ewY;kadu djuk g¨rk gS
vkSj lcls lQy g¨us dh laHkkouk okys fodYi dk p;u djuk g¨rk gSA daifu;¨a ds fofHkUu
mÌs';¨a ds fy, t¨f[ke ysus dh {kerk dk Lrj vyx vyx g¨rk gSA

Lrj bu ij fuHkZj djrs gSa%
� m|¨x ds çdkj
� cktkj ds ncko
� daiuh ds mÌs';

mnkgj.k ds fy,] ,d Økafrdkjh vo/kkj.kk ds lkFk lq# fd;s LVkVZvi dh cgqr gh mPp
t¨f[ke ysus dh {kerk g¨xhA LVkVZvi yach vof/k ds lQyrk çkIr djus ls igys vYikof/k
foQyrkvksa d¨ cnkZ'r dj ldrk gSaA bl çdkj dh {kerk fLFkj ugha jgsxh vkSj daiuh dh
orZeku ifjfLFkfr;¨a ls lek;¨ftr dh tk,xhA

t¨f[ke ysus dh {kerk dk fooj.k

daifu;¨a d¨ vius mÌs';¨a vkSj volj¨a ds ckjs esa fd, x, QSlys ds lkFk vius t¨f[ke mBkus dh
{kerk d¨ ifjHkkf"kr vkSj eq[kj djuk g¨rk gSA ,d t¨f[ke ysus dh {kerk dk fooj.k Li"V :Ils
O;kikj esa LohÑfr vkSj t¨f[ke ds çca/ku fd:  çnku djrh gSA ;g daiuh ds Hkhrj t¨f[ke ysus
lhek fu/kkZfjr djrh gA t¨f[ke ysus dh {kerk ds fooj.k esa fuEekafdr O;Dr g¨uk pkfg,%

� O;kikj d¨ dhl çdkj ds t¨f[ke dk lkeuk djuk iMrk gSA
� daiuh d©ulh t¨f[ke vkjkels ys ldrh gS vkSj mls d©ulh t¨f[ke vLohdk;Z gSA
� lHkh t¨f[ke Jsf.k;¨a esa fdruh t¨[khe Lohdkj djsA
� t¨f[ke vkSj buke ds chp okafNr ysunsuA
� t¨f[ke ds mik; vkSj t¨f[ke dh tkap vkSj mld¨ fofu;fer djus ds rjhdsA

m|ferk vkSj yphykiu

m|eh yphykiu D;k gS\

m|fe;¨a esa yphykiu tSls xq.k¨a dh fo'ks"krk g¨rh gSA ;s xq.k m|e ds fodkl ds çkjafHkd n©j
esa fo'ks"k :i ls cM+h Hkwfedk fuHkkrs gSaA t¨f[ke yphykiu ,d cgqr gh ewY;oku fo'ks"krk gS ;g
pqu©fr;¨a vkSj dkj¨ckjh ekg©y esa ifjorZu ds [krjs ds f[kykQ m|fe;¨a dh j{kk djrk gS ,slk
ekuk tkrk gSA

yphykiu O;fDr;¨a d¨ vius thou vkSj dSfj;j vkdka{kkvksa ls lacaf/kr vlQyrkvksa ls mcjus
dh {kerk dk o.kZu djus ds fy, ç;¨x fd;k tkrk gSA ,d yphyk O;fDr og g¨rk gS t¨
vklkuh ls vkSj tYnh ls vlQyrkvksa ls mcjus esa l{ke gSA m|eh ds fy,] yphykiu ,d
egRoiw.kZ fo'ks"krk gSA m|eh yphykiu fuEu rjhd¨a esa c<+k;k tk ldrk gS%
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� d¨p vkSj vkdkvksa ds ,d is'ksoj usVodZ d¨ fodflr djds
� cnyko thou dk ,d fgLlk gS d¨ Lohdkj djds
� ck/kkvksa d¨ nwj fd;k tk ldrk gS ,slk utfj;k viukdj

,d yphys m|eh ds y{k.k
,d m|eh d¨ vius O;kikj m|e esa iwjh rjg ls dkQh yphyk cukus ds fy, vko';d fo'ks"krk,a
gSa%
� fu;a=.k dh etcwr vkrafjd Hkkouk
� fofo/krk vkSj foLrkj djus dh {kerk
� etcwr lkekftd dusD'ku
� mÙkjthoh eu¨Hkko

� vlQyrkvksa ls fl[kus dk d©'ky
� uxnh çokg dh psruk
� cM+h rLohj d¨ ns[kus dh ;¨X;rk
� gj ckjdkÃ ij /;ku nsuk

fVIl
� xzkgd¨a] vkiwfrZdrkZvksa] lkfFk;¨a] fe=¨a vkSj ifjokj dk ,d cM+k usVodZ fodflr djsa- blls u
dsoy vkid¨ vius O;kikj d¨ c<+kus esa enn feysxh] cfYd vkid¨ tkuus] u, volj¨a dh igpku
djus vkSj cktkj esa g¨usokys ifjorZu ns[kus esa Hkh enn feysxhA

� vlQyrkvksa ij /;ku dsUfær er djsa - vki fQj ls vkxs c<+us ds fy, vkidk vxyk dne
D;k g¨uk pkfg, ml ij /;ku nsaA

5-5-8 lQyrk vkSj vlQyrk,¡% m|ferk esa lQyrkvksa
vkSj vlQyrkvksa d¨ le>uk

'k~;ke ,d çfl) m|eh gS ftUgsa mudh lQyrk dh dgkuh ds fy, tkuk tkrk gSA ysfdu
T;knkrj y¨x¨a d¨ irk ugha gS fd ';ke d¨ vius m|e esa lQyrk ikus ds igys dÃ ckj
vlQyrk çkIr gqÃA m|e'khyrk D;k gS ;g tkuus ds fy, lh/ks ,d m|eh t¨ vius m|e esa
foQy vkSj lQy jgs gS ls ,d fopkj çkIr djus ds y f, lk{kkRdkj i<+saA

lk{kkRdkjdrkZ% ';ke] eSaus lquk gS fd m|eh cgqr cM+s t¨f[ke ysus okys g¨rs gS t¨ ukdkeh ls
Mjrs ughaA D;k ;s lp gS\

';ke% gk gk] ;g fcydqy lp ugha gS! T;knkrj y¨x¨a dk ekuuk gS fd m|fe;¨a d¨ cs/kM+d
mRlkfgr g¨us dh t:jr gSA ysfdu lPpkÃ ;g gS fd Mj ,d cgqr gh lkekU; vkSj oS/k ekuo
çfrfØ;k gS] [kkldj tc vki viuk O;kikj 'kq: djus dh ;¨tuk cuk jgs gSa! okLro esa] esjk
lcls cM+k Mj vlQy g¨us ds Mj FkkA okLrfodrk ;g gS fd m|eh lQy vkSj vlQy n¨u¨a
g¨rk gSA pkykdh bl esa gS dh foQyrk ds Mj d¨ vkidh ;¨tuk ds fØ;kUo;u d¨ j¨dus dh
vuqefr u nsaA ;kn j[ksa] foQyrk Hkfo"; dh lQyrk ds fy, lcd g¨rh gSa!

lk{kkRdkjdrkZ% vki ds vuqlkj] os d©uls dkj.k gS fd ftldh otg ls m|eh foQy g¨rs gS\

';ke% Bhd gS] m|eh foQy D;¨a g¨rs gS mldk d¨Ã Li"V dkj.k ugha gSA ,d m|eh dÃ
dkj.k¨a ls vlQy g¨ ldrk gSA D;¨afd vkius vkid¨ gjkus ds fy, foQyrk d¨ vuqefr nh
gS blds dkj.k vki vlQy g¨ ldrs gSA D;¨afd vki dke l©aius ¼forfjr djus½ d¨ rS;kj
ugha gSa blfy, vki vlQy g¨ ldrs gSA ,d dgkor gS] ßvki dqN Hkh dj ldrs gS] ysfdu
lc dqN ugha dj ldrs gSa!ß vki vlQy g¨ ldrs gS D;¨afd vkius cgqr vklkuh ls gkj eku
yh& 'kk;n vki esa i;kZIr n`<+rk ugha FkhA vki vlQy g¨ ldrs gS D;¨afd vkius  N¨Vs] rqPN
dk;ks± ij viuh ÅtkZ dsafær fd;k vkSj lcls egRoiw.kZ dke dh vuns[kh dhA vlQy jgus ds
vU; dkj.k¨a esa xyr y¨x¨a ds lkFk lk>snkjh djuk] viuk mRikn lgh xzkgd¨a d¨ lgh dher
ij cspus esa l{ke ugha g¨uk----,sls vU; dÃ dkj.k gS!
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lk{kkRdkjdrkZ% ,d m|eh ds :i esa] foQyrk dh vksj dSls ns[kk tkuk pkfg,\

';ke%  esjk ekuuk gS ge lcus foQyrk dh vksj udkjkRed :i ls ns[kus ds ctk; ifjlaifÙk
ds :i esa /;ku nsuk pkfg,A ftl rjg ls eSa bls ns[krk gw¡] vxj vkids ikl ,d fopkj gS]
r¨ vkid¨ bls dke djus yk;d cukuk pkfg,] Hkys gh vki vlQy g¨ tkvks ysfdu vkius
d¨f'k'k djuh pkfg,A ,slk blfy, gS D;¨afd d¨f'k'k u djuk r¨ oSls Hkh foQyrk gh gS! vkSj
foQyrk lcls cqjh ckr ugha gSA eq>s yxrk gS dh d¨f'k'k u djus ls iNrkok g¨uk vkSj l¨puk
dh ^dk'k ,slk g¨rk* okLro esa d¨f'k'k djds ukdke g¨us ls Hkh cnrj gSA

lk{kkRdkjdrkZ%  tc vki igyh ckj esa foQy jgs rc vkius dSlk eglwl fd;k\

';ke%  esjk iwjh rjg ls fny VwV x;k Fkk! ;g ,d cgqr gh nnZukd vuqHko FkkA ysfdu vPNh
[kcj ;g vki vlQyrk ls mcjus yxrs gSA vkSj gj ckn ds foQyrk ds lkFk] blls mcjus
dh çfØ;k cgqr vklku g¨ tkrh gSA ,slk blfy, gS D;¨afd vki çR;sd foQyrk d¨ ,d ck/kk
ds #ies u ns[krs gq, bls lcd ds #ies ns[kuk lq# djrs gS t¨ vkid¨ vkxs lQyrk gkfly
djus esa enn djsxhA vki eglwl djuk lq# dj¨xs fd vlQyrk ds dÃ Qk;ns gSaA

lk{kkRdkjdrkZ%  D;k vki gesa vlQy jgus ds ykHk esa ls dqN ds ckjs esa crk ldrs gSa\

';ke%  eSaus O;fDrxr :i ls vlQy jgus ds t¨ ykHk vuqHko fd;k gS ml esa ls ,d gS fd
vlQyrk us eq>s pht¨a d¨ ,d uÃ j¨'kuh esa ns[kus ds fy, leFkZ fd;k gSA blus eq>s os tokc
fn, gS t¨ esjs ikl igys ugha FksA foQyrk vki ,d cgqr etcwr cuk ldrh gSaA ;g vius
vgadkj d¨ fu;=.k esa j[kus esa enn djrk gSA

lk{kkRdkjdrkZ% t¨ m|eh viuk Lo;a dk m|e 'kq: djuk pkgrs gS mUgsa vki D;k lykg nsuk
pkg¨xs\

';ke%  eSa mUgsa crkuk pkgw¡xk dh os vius vuqla/kku djsa vkSj ;g lqfuf'pr djsa fd muds mRikn
okLro esa xzkgd¨a }kjk okafNr gS- eSa mUgsa crkuk pkgw¡xk dh os vius lkfFk;¨a vkSj deZpkfj;¨a dk
cgqr le>nkjh vkSj lko/kkuh ls p;u djsaA eSa muls dgw¡xk fd vkØked g¨uk cgqr egRoiw.kZ
gS & vius mRikn gj laHko ç;kl ls vkSj vkØked rjhds ls cktkj esa yk;saA eSa mUgsa psrkouh
nsuk pkgw¡xk fd ,d m|e 'kq: djuk cgqr gh egaxk g¨rk gS vkSj os ,d ,slh fLFkfr ds fy,
rS;kj djuk pkfg, tc muds iqjs iSls [k+Re g¨ x, g¨A eSa mUgsa yach vof/k ds y{;¨a d¨ cukus
dh vkSj y{; d¨ çkIr djus ds fy, ;¨tuk ds dk;kZUo;u dh lykg nwaxkA eSa mUgsa ,sls ,d
mRikn fuekZ.k djus dh lykg nwaxk t¨ fd lgh ek;us esa vuwBk gS- cgqr lko/kku jgsa vkSj ;g
lqfuf'pr djsa fd vki fdlh vkSj LVkVZvi dh udy ugha dj jgs gSa- vUr esa] eSa mUgsa crkuk
pkgw¡xk fd ;g cgqr egRoiw.kZ gS fd os lgh fuos'kd¨a d¨ [k¨tA

lk{kkRdkjdrkZ%
;gh okLro esa cgqr mi;¨xh lykg gS] ';ke! eq>s ;dhu gS fd bl lk{kkRdkj
ls m|fe;¨a d¨ viuh ;k=k 'kq: djus ls igys vkSj vf/kd rS;kj g¨us esa enn feysxh! vius
lHkh varnZ`f"V ds fy, /kU;okn!

fVIl
� vki 'kq: djus ls igys vius fe'ku vkSj mÌs'; d¨ igpkusa-

� vius vxys dne dh ;¨tuk cuk;sa& tYnckth esa fu.kZ; ugha ysuk pkfg,-
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5-6-1 cktkj v/;;u@foi.ku ds 4 ih@fopkj dk egRo%
cktkj vuqla/kku dh le>

;wfuV m|eh cuus dh rS;kjh djuk5-6:

bl ;wfuV dh lekfIr ij vki esa l{ke g¨axs%fuEufyf[kr

;wfuV ds mÌs’;

1‐ cktkj vuqla/kku dSls fd;k tkrk gS ij ppkZ djus esa
2‐ foi.ku ds 4 ih dk o.kZu djus ds fy,
3‐ fopkj mRiu djus ds egRo ij ppkZ
4‐ cqfu;knh O;kikj 'kCnkoyh ;kn djus esa
5‐ lhvkj,e dh vko';drk ij ppkZ
6‐ lhvkj,e ds ykHk¨a ij ppkZ
7‐ usVofdZax ds fy, vko';drk ij ppkZ
8‐ usVofdZax ds ykHk¨a ij ppkZ
9‐ y{; r; djus ds egRo d¨ le>sa

10‐ vYidkfyd] e/;e vof/k vkSj yach vof/k ds y{;¨a ds chp varj djsa
11‐ ,d O;olk; ;¨tuk dSls fy[kuk pkfg, ij ppkZ djsa
12‐ foÙkh; fu;¨tu çfØ;k dh O;k[;k djsa
13‐ vius t¨f[ke dk çca/ku djus ds rjhd¨a ij ppkZ djsa
14‐ cSad foÙk ds fy, vkosnu djus dh çfØ;k vkSj vkSipkfjdrkvksa dk o.kZu djsa
15‐ vius Lo;a ds m|e dk çca/ku dSls djuk pkfg, ij ppkZ djsa
16‐ gj m|eh }kjk ,d m|e 'kq: djus ls igys iwNs tkusokys loky¨a d¨ lwphc) djsa

cktkj foi.ku ,d mRikn ;k lsok t¨ cktkj esa cspk tk jgk gS mldh tkudkjh bdB~Bk
djus] fo'ys"k.k djus vkSj O;k[;k djus dh çfØ;k gS- blesa ;g Hkh tkudkjh 'kkfey gSa%
� vrhr] orZeku vkSj Hkkoh xzkgd
� xzkgd fo'ks"krk,¡ vkSj [kpZ djus dh vknrs
� cktkj dh t:jr¨a ds LFkku vkSj y{;
� lexz m|¨x
� mfpr çfr;¨xh

foi.ku vuqla/kku MsVk ds n¨ çdkj g¨rs gSa%

� çkFkfed tkudkjhA ;g vius vkids ;k fdlh vkSj ds }kjk ,d= vuqla/kku gSA
� ek/;fed tkudkjhA ;g 'k¨/k igys ls gh e©twn gS vkSj vki irk yxkdj mi;¨x dj ldrs
gSA
çkFkfed vuqla/kku
çkFkfed vuqla/kku n¨ çdkj ds g¨ ldrs gSa%

� [k¨tiw.kZ% bldh d¨Ã lhek ugh g¨rh vkSj blesa vker©j ij foLr`r] vlajfpr lk{kkRdkj
'kkfey g¨rs gSA

� fof'k"V% ;g lVhd g¨rs gS vkSj blesa lajfpr] vkSipkfjd lk{kkRdkj 'kkfey g¨rs gSaA fof'k"V
vuqla/kku dk vk;¨tu vf/kd [k¨tiw.kZ 'k¨/k dk;ksZ dh rqyuk esa vf/kd egaxk gSaA
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ek/;fed vuqla/kku

ek/;fed vuqla/kku ckgjh tkudkjh dk mi;¨x djrs gS- dqN vke ek/;fed lz¨r ;g gSa%

� lkoZtfud lz¨r% ;s vke r©j ij Lora= g¨rs gSa vkSj bues cgqr dqN vPNh tkudkjh g¨rh gS-
mnkgj.k ds fy, ljdkjh foHkkx] lkoZtfud iqLrdky; vkfn ds O;kikj foHkkx

� okf.kfT;d lz¨r% ;s cgqewY; tkudkjh çnku djrs gSa ysfdu blds fy, 'kqYd dk Hkqxrku djuk
iM+rk gSA mnkgj.k ds fy,] vuqla/kku vkSj O;kikj la?k] cSad¨a vkSj vU; foÙkh; laLFkku vkfn

� 'kSf{kd laLFkku% ;s tkudkjh dk [ktkuk çnku djrs gSa- mnkgj.k ds fy,] egkfo|ky;]
fo'ofo|ky;] rduhdh laLFkku vkfn

foi.ku ds 4 ih
foi.ku ds 4 ih mRikn] ewY;] çpkj vkSj LFkku gSaA vc ge bu 4 ih dh vksj foLrkj ls ,d utj
Mkyrs gSaA

mRikn
mRikn ;g g¨ ldrk gS%

• ,d ewrZ mRikn • ,d vewrZ lsok

vkidk d¨Ã Hkh mRikn g¨] mldh foi.ku çfØ;k 'kq: djus ls igys ;g egRoiw.kZ gS dh vkid¨
mldh vkSj mlds vf}rh; fo'ks"krkvksa ds ckjs esa ,d Li"V le> g¨uh pkfg,A ;gk¡ dqN loky
fn, gS ftUgsa vkid¨ [kqn ls iwNuk gSa%

� xzkgd mRikn@lsok ls D;k pkgrk gS\
� ;g d©uls vko';drk,a larq"V djrk gS\
� D;k vkSj vf/kd fo'ks"krk,a t¨M+s tk ldrs gS\
� D;k blds d¨Ã egaxs vkSj vuko';d
fo'ks"krk,a gS\
� xzkgd bldk dSls mi;¨x djsaxs\

� bls D;k dgk tkuk pkfg,\
� bl rjg ds mRikn¨a ls ;g dSls vyx gS\
� bldk mRiknu djus ds fy, fdruk [kpZ
g¨xk\
� D;k bls ykHk esa cspk tk ldrk gS\

fdaer
,d ckj lHkh mRikn ds rRo¨a d¨ LFkkfir djus ds ckn] dher ij fopkj djus dh t:jr
g¨rh gA
,d mRikn dh dher bl rjg ds ykHk ekftZu] vkiwfrZ] ekax vkSj foi.ku j.kuhfr tSls dÃ
dkjd¨a ij fuHkZj djsxhA
dqN loky ftUgsa vki [kqn ls iwNuk pkfg,%

� mRikn@lsok dk xzkgd¨a ds fy, D;k ewY; gS\
� D;k LFkkuh; mRikn@lsokvksa dh LFkkiuk dher vad gSa\
� D;k xzkgd ewY; laosnu'khy gS\
� D;k NwV nsuh pkfg,\
� vkids çfr;¨fx;¨a dh rqyuk esa vkidh fdaer D;k gS\

çpkj
,d ckj vki vius mRikn vkSj viuh dher ds ckjs esa fuf'pr gSa] r¨ vxyk dne bls
c<+kok nsus ds fy, gSA çpkj ds dqN çeq[k rRo¨a esa tulaidZ] lkekftd ehfM;k foi.ku] Ãesy
foi.ku] [k¨t batu foi.ku] ohfM;¨ foi.ku vkSj vf/kd 'kkfey gSA
vkius vki ls iwNus ds dqN loky ;g gSa%
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� vius mRikn ;k lsok d¨ vkius dgk¡ c<+kok nsuk pkfg,\
� vius yf{kr n'kZd¨a rd igq¡pus ds fy, lcls vPNk ek/;e D;k gS\
� vius mRikn d¨ c<+kok nsus ds fy, tc lcls vPNk le; D;k g¨ ldrk gS\
� vkids çfr}anh muds mRikn¨a d¨ d©ls c<+kok nsu jgs gSa\
LFkku
foi.kd ds vuqlkj] foi.ku dk vk/kkj lgh mRikn dh is'kd'k] lgh le; ij lgh txg ij
lgh dher ij g¨rk gSA bl dkj.k ls] lcls vPNk laHko LFkku dk p;u laHkkfor xzkgd¨a d¨
okLrfod xzkgd¨a esa ifjofrZr djus ds fy, egRoiw.kZ gA
[kqn ls iwNus ds fy, dqN loky ;g gSa%

� D;k vkids mRikn ;k lsok nqdku] vkWuykbu ;k n¨u¨a esa ns[ks tk ldsaxs \
� lcls mfpr forj.k pSuy¨a dk mi;¨x djus ds fy, vkius D;k djuk pkfg, \
� D;k vkid¨ ,d fcØh cy dh vko';drk g¨xh\
� vkids çfr;¨xh vius mRikn¨a ;k lsokvksa dh dgk¡ is'kd'k dj jgs gSa\
� vkius vius çfr}fU};¨a ds uD'ksdne ij pyuk pkfg,\
� vkius vius çfrLif/kZ;¨a ls dqN vyx djuk pkfg,\

fopkj dk egRRo
fopkj çxfr dh uhao g¨rh gSA ,d fopkj N¨Vs ;k ukfoU;iw.kZ] iwjk djus ds fy, vklku ;k
vR;ar tfVy g¨ ldrk gSA t¨ Hkh ekeyk g¨] rF; ;g gS fd ,d fopkj gh ;¨X;rk nsrk gSA
fopkj¨a ds fcuk] dqN Hkh laHko ugha gSA vf/kdka'k y¨x vius fopkj¨a d¨ O;Dr djus ls ?kcjkrs
gS D;¨adh mUgsa Mj g¨rk gS dh mudk etkd mM+k;k tk,xkA gkykafd] vxj ,d m|eh gSa vkSj
çfrLi/khZ vkSj vfHkuo jguk pkgrs gSa] r¨ vkid¨ vkids fopkj çdk'k esa ykus dh t:jr gSA
;g djus ds dqN rjhd¨a esa 'kkfey gS%

� cqf)'khyrk dh laLÑfr LFkkfir djsa tgk¡ vki lHkh bPNqd ikfVZ;¨a d¨ ;¨xnku djus ds
fy, vkeaf=r dj ldrs gS

� fopkj¨a ij ppkZ djs ftlls dh y¨x mud¨ vius fopkj] varnZ`f"V vkSj jk; t¨M+ ldrs gSa

� viuk fnekx [kqyk j[kuk vkSj vius fopkj¨a d¨ lhfer ugha djuk] Hkys gh fopkj gkL;kLin
yxrk g¨

� ftu fopkj ij vki rqjar ij dke ugha djrs mUgsa Bqdjkuk ugha] cfYd mud¨ fy[kdj
j[ks vkSj mUgsa dqN le; ds fy, BaMs cLrs esa Mkys rkfd muij ,d ckn dh rkjh[k esa
n¨ckjk x©j fd;k tk lds

fVIl
� /;ku j[ksa fd vPNs fopkj¨a d¨ ges'kk vf}rh; g¨us dh t:jr ugha gSA

� ;kn j[ksa fd le; vius fopkj dh lQyrk dk fu/kkZj.k djus esa ,d cM+h Hkwfedk fuHkkrk gSA

� fLFkfr;k¡ vkSj ifjfLFkfr;k¡ ges'kk cnysxh] blfy, yphyk jg¨ vkSj mlds vuqlkj vius fopkj
vuqdwyu djsaA

5-6-2 O;kikj bdkÃ vo/kkj.kk% e©fyd O;kikj 'kCnkoyh

vxj vkidk mÌs'; ,d O;olk; 'kq: vkSj pykuk gS] r¨ vkid¨ e©fyd O;kikj 'kCn¨a dh vPNh
le> g¨uh pkfg,A
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gj m|eh fuEufyf[kr 'kCn¨a esa vPNh rjg ls fuiq.k g¨uk pkfg,%

� ys[kk% foÙkh; ysunsu dh fjd‚fMZax vkSj fji¨fVZax dk ,d O;ofLFkr rjhdkA
� ys[kk ns;% vius ysunkj¨a ds fy, ,d daiuh }kjk cdk;k iSlkA
� ys[kk çkI;% vius xzkgd¨a ds }kjk daiuh dh cdk;k jk'khA
� ifjlaifÙk;k¡% vius O;kikj dk lapkyu djus ds fy, daiuh ftu laifÙk dk mi;¨x djrh gS
mu lcdk dk ewY;A
� cSysal 'khV% fdlh fuf'pr {k.k esa daiuh dh laifÙk] nsunkfj;k¡ vkSj ekfyd dh bfDoVh dk ,d
LuSi'k‚VA
� c‚Ve ykbu% eghus ds var esa O;olk; }kjk vftZr ;k [k¨Ã gq;h dqy jk'khA
� O;kikj% ,d laxBu t¨ ykHk dekus ds mÌs'; ls pyrk gA
� O;olk; ls O;olk; ¼ch 2 ch½% ,d O;olk; t¨ nqljs O;olk; d¨ oLrq,a ;k lsok,a csprk gA
� O;olk; ls miHk¨Drk ¼ch 2 lh½% ,d O;olk; t¨ oLrqvksa vkSj lsokvksa d¨ var mi;¨xdrkZ d¨
lh/ks csprk gSA
� iwath% iSls t¨ ,d O;olk; vius [kkr¨a] laifÙk vkSj fuos'k esa j[krk gSA iwath ds n¨ eq[; çdkj
_.k vkSj bfDoVh gSaA
� dS'k ¶y¨% O;olk; esa gj eghus fuf/k dh gypy ftles vk; vkSj O;; Hkh 'kkfey gSA
� dS'k ¶y¨ LVsVesaV% ,d fo'ks"k vof/k ds n©jku ,d O;kikj esa vkusokyk vkSj tkusokyk iSlk
fn[kkus okyk ,d fooj.kA
� vuqca/k% iSls ds cnys esa dke djus ds fy, ,d vkSipkfjd vuqca/kA
� ewY;gzkl% le; ds lkFk ifjlaifÙk ds ewY; esa vkusokyh dehA
� O;;% O;kikj ds vius ifjpkyu ds ek/;e ls g¨usokyh ykxrA
� foÙk% iSls vkSj vU; ifjlaifÙk;¨a dk çca/ku vkSj vkoaVuA
� foÙkh; fji¨VZ% ,d 'O;kikj ds ysunsu vkSj O;; dk O;kid [kkrkA
� fLFkj ykxr% ,d ckj dk [kpA
� vk; fooj.k ¼ykHk vkSj gkfu fooj.k½% ,d le; dh vof/k ds n©jku O;kikj ds ykHk fn[kkrk gSA
� nsunkfj;k¡% ,d O;olk; dk fdlh vkSj d¨ cdk;k ewY;A
� foi.ku% ,d mRikn ;k lsok ds çpkj] fcØh vkSj forj.k dh çfØ;kA
� 'kq) vk;@ykHk% jktLo 'kwU; [kpA
� usV oFkZ% ,d O;olk; dk dqy ewY;A
� _.k okilh dh vof/k% ,d O;olk; ds çkjafHkd fuos'k dh jk'kh d¨ olwy djus ds fy, yxus
okyk le;A
� ykHk ekftZu% ykHk dk vuqikr] jktLo ls foHkkftr] ,d çfr'kr ds :i esa fn[kk;k x;k gSA
� fuos'k ij okilh ¼vkjvksvkÃ½% ,d O;kikj t¨ fuos'k ls okilh ds :i esa iSls dh jkf'k çkIr
djrk gSA
� jktLo: [kpZ¨a d¨ ?kVkus ls igys vk; dh dqy jkf'kA
� fcØh laHkkouk% ,d laHkkfor xzkgdA
� vkiwfrZdrkZ% O;olk; d¨ vkiwfrZ djusokyk çnkrkA
� yf{kr cktkj% xzkgd¨a dk ,d fof'k"V lewg] ftl dh vksj daiuh ds mRikn¨a vkSj lsok,a yf{kr
fd;s x, gSaA
� ewY;kadu% O;kikj ds lexz ewY; dk vuqekuA
� ifjorZuh; ykxr% [kpZ t¨ fd ,d O;kikj dh xfrfof/k ds vuqikr esa cnyrs tkrs gSaA
� dk;Z'khy iwath% e©twnk ifjlaifÙk;¨a 'kwU; ls e©twnk nsunkfj;¨a ds :i esa x.kuk dh tkrh gSA
� O;kikj ysunsu% O;kikj ysunsu ds rhu çdkj ds g¨rs gSa- ;+s gSa%

� ljy ysunsu & vke r©j ij ,d foØsrk vkSj ,d xzkgd ds chpdk l©nk- mnkgj.k ds
fy,: ,d di d‚Qh [kjhnukA

� tfVy ysunsu & ;s ysunsu iwjk djus ls igys dÃ ?kVukvksa ds ek/;e ls xqtjrs gS-
mnkgj.k ds fy,: ,d ?kj [kjhnukA

� pkyq ysunsu & bu ysunsu d¨ vker©j ij ,d vuqca/k dh vko';drk g¨rh gS- mnkgj.k
ds fy,: ,d foØsrk ds lkFk vuqca/kA
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e©fyd ys[kkadu lw=
dqN egRoiw.kZ ys[kk QkeZwys ftudh vksj gj m|eh d¨ utj ekjus dh t#jr gSA
1 ys[kkadu lehdj.k% ;g daiuh dh laifÙk t¨ og vius O;kikj dk lapkyu djus ds fy,
mi;¨x djrh gS dk ewY; gSA

lw=% ifjlaifÙk nkf;Ro $ ekfyd dh bfDoVh=

2 'kq) vk;% daiuh dk ykHk gSA
lw=% 'kq) vk; jktLo & O;;=

3 czsd bou fcanq% ;g og fcanq gS tc daiuh d¨ ykHk ;k gkfu ugha g¨xhA dqy ykxr vkSj
dqy jktLo ds cjkcj gSaA

lw=% czsd bou fu/kkZfjr ykxr@fcØh ewY; & çfr bdkÃ ifjorZuh; ykxr=

4 udn vuqikr% ;g ,d daiuh dh rjyrk Li"V djrk gSA
lw=% udn vuqikr dS'k@e©twnk nsunkfj;k¡=

5 ykHk ekftZu% bls ,d çfr'kr ds :i esa fn[kk;k tkrk gSA blls irk pyrk gS dh lHkh
[kpksZ dk O;kikj ls Hkqxrku djus ds ckn fcØh dk fdruk çfr'kr cp tkrk gSaA

lw=% ykHk ekftZu 'kq) vk;@fcØh=

6 _.k&bfDoVh vuqikr% bl vuqikr ls irk pyrk gS fd daiuh viuh ifjlaifÙk;¨a ds
foÙki¨"k.k ds fy, fdrus bfDoVh vkSj _.k mi;¨x dj jgh gS] vkSj vxj O;kikj d¨ uqdlku
g¨rk gS r¨ D;k 'ks;j/kkjd bfDoVh ysunkj¨a dk nkf;Ro iwjk dj ldrs gSaA

lw=% _.k&bfDoVh vuqikr dqy nsunkfj;ka@dqy bfDoVh=

7 csps gq, eky dh ykxr% ;g csps tkus okys mRikn ;k lsok fuekZ.k ds ykxr dk dqy ;¨x
gSaA

lw=% csps x, eky dh ykxr lkexzh dh ykxr@buosaVjh & vkmViqV dh ykxr=

8 fuos'k ij fjVuZ ¼vkjvksvkÃ½% ;g vker©j ij ,d çfr'kr ds :i esa fn[kk;k tkrk gSA ;g
fuos'k ds equkQs dh x.kuk ewy ykxr dk ,d çfr'kr le> dj djrk gA

lw=% vkjvksvkÃ 'kq) ykHk@dqy fuos'k 100= *

9 lk/kkj.k C;kt% ;g og iSlk gS t¨ vki 'kq: esa dqN iSls ¼fçafliy½ fuos'k djds dek
ldrs gSA

lw=% ,d ih ¼1 $ vkj Vh½( vkj vkj 100= = *
dgk is%
, dqy tek jkf'k ¼ewy/ku $ C;kt½ ih ewy jkf'k= =

vkÃ C;kt dh jkf'k=

vkj n'keyo esa çfr o"kZ C;kt dh nj( vkj vkj@100 Vh eghu¨a ;k o"kZ¨a esa= = =
'kkfey le; vof/k

10 okf"kZd pØo`f) C;kt% ;g ,d _.k ;k tek dh ewy/ku ij C;kt dh jk'kh dh x.kuk
djrk gSA

lw=% ,d ih ¼1 $ vkj@,u½ ^  ,uVh%=
dgk¡ is%
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dgk¡ is%
, fuos'k@_.k ds Hkfo"; ds ewY;] C;kt lfgr=

ih ewy/ku fuos'k jkf'k ¼çkjafHkd tek ;k _.k jkf'k½ vkj =okf"kZd C;kt nj ¼n'keyo½=

= =,u çfr o"kZ fdrus ckj C;kt c<+rk gS

lhvkj,e dh vko';drk

lhvkj,e~ ds Qk;ns

usVofdZax D;k gS\

usVofdZax dh vko';drk

lhvkj,e dk eryc gS xzkgd¨ ds fj'rs dk çca/ku djukA ewy :i ls xzkgd fj'rk çca/ku dk
eryc Fkk xzkgd¨a ds lkFk vius fj'rs dk çca/k djukA cgjgky] vkt ;g vkÃVh flLVe vkSj
l‚¶Vos;j d¨ lanfHkZr djrk gS ftldh enn ls dEifu;k¡ vius laca/k¨a dk çca/ku djrh gSA

,d daiuh vius xzkgd¨a ds lkFk ftrus csgrj laca/k j[k ldrh gSa mruh gh tknk daiuh ds
lQy g¨us dh laHkkouk g¨rh gS- fdlh Hkh m|eh ds fy,] e©twnk xzkgd¨a ls lQyrkiwoZd laca/k
cuk, j[kuk vkSj m|e dk foLrkj djus dh {kerk loksZifj g¨rh gSA bl otg ls vkÃVh ç.kkyh
t¨ nSfud xzkgd¨a ds lkFk O;ogkj dh leL;kvksa ds lek/kku ij /;ku dsafær djrh gS vkt
mldh ekax vf/kd ls vf/kd g¨rs tk jgh gSaA
le; ds lkFk xzkgd¨a dh t:jrs cnyrh jgrh gS vkSj ç©|¨fxdh xzkgd okLro esa D;k pkgrs
gSa ;g vklkuh ls le>us esa enn dj ldrh gSA ;g varnZ`f"V daifu;¨a d¨ vius xzkgd¨a dh
t:jr¨a d¨ le>us esa enn djrh gSA ;g vko';drk vuq:i vius O;kikj ds lapkyu d¨
la'k¨f/kr djus ds fy, l{ke cukrk rkfd vius xzkgd¨a d¨ ges'kk lcls vPNk laHko rjhds
ls lsok dj ldsA lh/ks 'kCn¨a esa dgsa r¨] lhvkj,e daifu;¨a d¨ vius xzkgd¨a dk ewY; igpku
esa enn djrk gS vkSj mUgsa xzkgd¨ ds lkFk ds laca/k¨a esa lq/kkj ykus ds y f, l{ke cukrk gSA

lhvkj,e ds cgqr egRoiw.kZ ykHk gS%

� ;g e©twnk xzkgd¨a d¨ ds lkFk laca/k¨a d¨ csgrj cukus esa enn djrk gS ftlls%
� fcØh esa o`f) g¨ ldrh gS
� xzkgd¨a dh t:jr¨a dh igpku g¨ ldrh gS
� mRikn¨a dh Ø‚l fcØh g¨ ldrh gS

� blls mRikn¨a ;k lsokvksa ds csgrj foi.ku g¨ ldrk gS
� blls xzkgd¨a dh larqf"V vkSj çfr/kkj.k d¨ c<+kok feyrk gS
� lcls ykHknk;d xzkgd¨a dh igpku djds vkSj mu ij /;ku dsafær djds ykHkçnrk esa lq/kkj
yk ldrk gS

O;kikj esa usVofdZax dk vFkZ dkj¨ckj d¨ yxkrkj c<kus ds fy, vius O;olk; vkSj futh
laca/k¨ dk ykHk ysuk gSA ;g foi.ku fof/k de ykxr ds lkFk gh çHkkoh gSA ;g fcØh ds volj
vkSj laidk¢± d¨ fodflr djus dk 'kkunkj rjhdk gA usVofdZax jsQjy vkSj ifjp; ds vk/kkj
ij dh tk ldrh gS] ;k Q¨u] Ãesy] vkSj lkekftd vkSj O;kolkf;d usVofdZax osclkbV¨a ds
ek/;e ls dh tk ldrh gSaA

usVofdZax O;kikfjvksa ds fy, ,d vfuok;Z O;fDrxr d©'ky gS] ysfdu ;g m|fe;¨a ds fy, vkSj Hkh
vf/kd egRoiw.kZ gSA usVofdZax dh çfØ;k dh tM+sa fj'rs ds fuekZ.k esa g¨rh gSA usVofdZax ls vf/kd
ls vf/kd lapkj c<+rk gS vkSj m|e'khyrk okrkoj.k ra= esa ,d etcwr mifLFkfr g¨rh gS- blls
vU; m|fe;¨a ds lkFk laca/k¨a d¨ etcwr cukus esa enn feyrh gSA fctusl usVofdZax dk;ZØe
nqfu;k Hkj esa vk;¨ftr fd;s tkrs gS t¨ leku fopkj/kkjk okys m|fe;¨a d¨ t¨ lapkj ds

5-6-3 lhvkj,e vkSj usVofdZax lhvkj,e D;k gS \
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e©fyd ekU;rkvksa] fopkj¨a dk vknku çnku vkSj fopkj¨a d¨ okLrfodrkvksa esa ifjofrZr djus esa
fo'okl j[krs gS mud¨ ,d nqljs ds djhc ykus esa cM+h Hkwfedk fuHkkrs gSaA ,sls usVofdZax dk;ZØe
m|fe;¨a d¨ laHkkfor fuos'kd¨a ds lkFk t¨M+us esa Hkh ,d egRoiw.kZ Hkwfedk fuHkkrs gSaA
m|fe;¨a ds ,dne vyx vuqHko vkSj i`"BHkwfe g¨ ldrh gS] ysfdu mu lc dk ,d leku y{;
g¨rk gS & os lHkh laca/k] çsj.kk] lykg] volj¨a vkSj vkdkvksa dh ryk'k esa g¨rs gSA usVofdZax mUgsa
;g lc djus ds fy, ,d eap çnku djrk gSA

usVofdZax ds ykHk

• t:jr¨a dh igpku vkSj çfrfØ;k ikus ds fy, lkekftd ehfM;k ckrphr dk ç;¨x djsaA

• usVofdZax djrs le; gka@uk çdkj ds ç'u iwNus ds ctk; foLr`r mÙkjokys loky iwN¨A

fVIl

usVofdZax m|fe;¨a d¨ dÃ ykHk çnku djrk gS- çeq[k ykHk¨a esa ls dqN bl çdkj gSa%

� mPp xq.koÙkk c<+r feyuk
� O;kikj ds volj¨a esa o`f)
� çklafxd dusD'ku dk vPNk lz¨r
� leku fopkj/kkjk okys m|fe;¨a ls lykg
� n`';rk ikuk vkSj viuk ç¨Q+kby c<+kuk
� ldkjkRed vkSj mRlkgh y¨x¨a ls feyuk
� vkRefo'okl esa o`f)
� nwlj¨a dh enn djus ls lek/kku
� etcwr vkSj LFkk;h n¨Lrh dk fuekZ.k

5-6-4 O;olk; ;¨tuk% y{;¨a dk fu/kkZj.k D;¨a \

y{;¨a dk fu/kkZj.k egRoiw.kZ gS D;¨afd ;g vkid¨ nh?kZdkfyd n`f"V vkSj vYidkfyd çsj.kk nsrk
gSA y{; vYikof/k] e/;e vof/k vkSj yach vof/k ds g¨ ldrs gSaA

vYidkfyd y{;

� ;s fudV Hkfo"; ds fy, fof'k"V y{; g¨rs gSaA
mnkgj.k% fc?kMh e'khu dh ejEer djukA

e/;e vof/k y{;

� bu y{;¨a d¨ vius vYidkfyd y{;¨a ij cuk;k tkrk gSA
� bUgsa vYidkfyd y{;¨a dh rjg fof'k"V g¨us dh t:jr ugha gSA

mnkgj.k% e'khu fQj ls [k+jkc u g¨ blfy, ,d lsok vuqca/k dh O;oLFkk djukA

nh?kZdkfyd y{;

� bu y{;¨a d¨ le; vkSj fu;¨tu dh vko';drk g¨rh gSA
� mud¨ vke r©j ij ,d lky ;k mlls vf/kd le; yx ldrk gSA

mnkgj.k% vius [kpZ¨a dk fu;¨ftr djsa rkfd vki uÃ e'khujh [kjhn ldrs gSaA
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O;olk; ;¨tuk D;¨a cuk,a \

dk;Zdkjh lkjka'k
O;olk; ;¨tuk ds rRo

,d O;olk; ;¨tuk vius O;olk; d¨ dSls pyk;k tkrk gS ;g le>us ds fy, ,d midj.k
g¨rk gSA bls çxfr dh fuxjkuh] tokcnsgh c<+kus vkSj O;kikj ds HkkX; d¨ fu;af=r djus
ds fy, bLrseky fd;k tk ldrk gSA ;g vker©j ij 3&5 lky dk ç{ksi.k çnku djrk gS
vkSj daiuh vius jktLo c<+kus ftl ;¨tuk dk ikyu djrh gS mldh ,d :ijs[kk gSA ,d
O;olk; ;¨tuk deZpkfj;¨a ;k Hkfo"; esa fuos'kd¨a ds fgr¨a d¨ çkIr djus ds fy, Hkh ,d cgqr
egRoiw.kZ midj.k gSA
,d O;olk; ;¨tuk esa vke r©j ij vkB rRo 'kkfey g¨rs gSaA

dk;Zdkjh lkjka'k 'kh"kZd i`"B ds ckn vkrk gS- lkjka'k esa Li"V :i ls O;olk; ds ekfyd ds
:i esa viuh bPNkvksa d¨ O;Dr djuk pkfg,- ;g vkids O;olk; vkSj viuh ;¨tukvksa dk
flagkoy¨du gSA

vkn'kZ :i esa dk;Zdkjh lkjka'k 1&2 i`"B¨a ls vf/kd ugha g¨uk pkfg,A

vkids dk;Zdkjh lkjka'k esa ;g 'kkfey g¨uk pkfg,%

� fe'ku oDrO;% vkids O;olk; ds ckjs esa Li"Vhdj.kA
mnkgj.k% ukbds ds fe'ku LVsVesaV ukbds ds fe'ku dk oDrO; Þnqfu;k esa gj f[kykM+h ds

fy, çsj.kk vkSj uohurk ykuk gSAÞ

� daiuh dh tkudkjh% vkidk O;kikj dc 'kq: gqvk] laLFkkid¨a ds uke vkSj mudh Hkwfedk]
deZpkfj;¨a dh la[;k] vkids O;olk; ds LFkku vkfn ds ckjs es tkudkjh çnku djsa

� fodkl ds eq[; vkd"kZ.k% daiuh ds fodkl ds mnkgj.k dk mYys[k djsaA tgk¡ laHko gS js[kkadu
vkSj pkVZ dk ç;¨x djsaA

� vius mRikn@lsok,a% vius mRikn¨a ;k lsokvksa dk o.kZu djsaA

� foÙkh; tkudkjh% e©twnk cSad vkSj fuos'kd¨a dh tkudkjh çnku djsaA

� Hkfo"; dh ;¨tukvksa dk la{ksi esa o.kZu% vki Hkfo"; esa vius O;kikj d¨ dgk¡ ns[krs gSa mldk
o.kZu djsaA

O;olk; fu.kZ;

vius O;kikj dh ;¨tuk ds nwljs vuqHkkx esa vius O;olk; ds fofHkUu rRo¨a dh foLr`r leh{kk
çnku djus dh t:jr gSA blls laHkkfor fuos'kd¨a d¨ lgh <ax ls vius O;kikj y{; vkSj viuh
HksaV dh fof'k"Vrk d¨ le>us ds fy, enn feysxhA
vkids O;kikj fooj.k esa ;g 'kkfey g¨uk pkfg,%

� vius O;olk; ds çdkj dk fooj.k
� vki fdl cktkj dh t:jr d¨ larq"V djus tk jgs gSa
� fdu rjhds ls vkids mRikn vkSj lsok,a bu t:jr¨a d¨ iwjk djus tk jgs gS
� fdu fof'k"V miHk¨Drkvksa vkSj laxBu¨a dk vkidk lsok djus dk bjknk gS
� vkius fof'k"V çfrLi/kkZRed ykHk
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cktkj fo'ys"k.k

cktkj fo'ys"k.k vuqHkkx vke r©j ij O;kikj fooj.k dk vuqlj.k djrk gS- bl vuqHkkx dk
mÌs'; vius m|¨x vkSj cktkj ds Kku dk çn'kZu djuk gSA ;g og vuqHkkx gS tgka vki vius
vuqla/kku ds fu"d"kZ vkSj fu"d"kZ fy[kus pkfg,A

laxBu vkSj çca/ku

lsok ;k mRikn ykbu

vkidh lsok ;k mRikn Js.kh vuqHkkx esa ;g 'kkfey djuk pkfg,%
� vius mRikn lsok dk fooj.k@
� vius mRikn ;k lsok ds thou pØ dk o.kZu
� fdlh Hkh d‚ihjkbV ;k Qkby fd;s gq, isVsaV dh lwph
� fdlh Hkh vuqla/kku ,oa fodkl xfrfof/k;k¡ ftlls vki tqM+s gq, gks ;k ftldh vki ;kstuk cuk
jgs gks mldk fooj.k

foi.ku vkSj fcØh

viuh lsok ;k mRikn Js.kh dk vuqHkkx iwjk gksus ds ckn  vkius vius O;kikj ds foi.ku vkSj
fcØh ds çca/ku j.kuhfr dk fooj.k fy[kuk 'kq: dj nsuk pkfg,A
vius foi.ku vuqHkkx esa fuEufyf[kr j.kuhfr;k¡ 'kkfey djuk pkfg,%
� cktkj esa ços'k dh j.kuhfr: bl j.kuhfr esa viuh cktkj fgLlsnkjh c<+kus ds fy,] ekStwnk
� cktkj esa vius ekStwnk mRiknksa ;k lsokvksa dh fcØh ij y{k dsafær gksrk gSA
� o`f) dh j.kuhfr: ;g j.kuhfr cktkj esa fgLlsnkjh dh ek=k c<kus ij /;ku dsafær djrh gS]
Hkys gh ;g vYikof/k esa dekbZ de dj nsrh gSA
� forj.k j.kuhfr ds pkSuy: ;s Fkksd O;kikjh] [kqnjk foØsrk] forjd vkSj ;gka rd fd baVjusV
Hkh gks ldrs gSA
� lapkj j.kuhfr: bu j.kuhfr;ksa dks fy[kk tk ldrk gS ¼bZ&esy] VsDLV] pkSV½] ekSf[kd
j.kuhfr;k¡ ¼Qksu d‚y] ohfM;ks pkSV] vkeus lkeus  ckrphr½] xSj ekSf[kd j.kuhfr;k¡ ¼'kjhj dh Hkk"kk]
psgjs dk Hkko] vkokt dh Vksu ½ vkSj –'; j.kuhfr;k¡ ¼fpà] oscist] fp=½A

;g vuqHkkx cktkj fo'ys"k.k ds rqjar ckn vkuk pkfg,- vkids laxBu vkSj çca/ku
vuqHkkx esa ;g 'kkfey djuk pkfg,%

� vkidh daiuh dh laxBukRed lajpuk
� vkidh daiuh ds LokfeRo ds fooj.k
� vkids çca/ku Vhe dk fooj.k
� vkids c¨MZ ds funs'kd dh ;¨X;rk
� çR;sd çHkkx@foHkkx vkSj vius dk;Z dk foLr`r o.kZu
� vki vius y¨x¨ d¨ t¨ osru vkSj ykHk¨a ds iSdst dh is'kd'k djrs g¨
� vki ftu ç¨Rlkgu dh is'kd'k djrs gS

vxyk vuqHkkx lsok ;k mRikn Js.kh vuqHkkx gSA ;g og txg gS tgka vki viuh lsok ;k mRikn
dk o.kZu djrs gS] laHkkfor vkSj e©twnk xzkgd¨a d¨ muds ykHk crkrs gSA foLrkj ls le>k,a dh
dSls vkids ilan ds mRikn vius yf{kr xzkgd¨a dh t:jr¨a d¨ iwjk djsxkA

� vkids cktkj fo'ys"k.k esa ;g 'kkfey g¨uk
pkfg,%
� vius m|¨x dk o.kZu vkSj n`f"Vd¨.k
� vius y{; cktkj dh tkudkjh
� vkids yf{kr n'kZd¨a dh t:jrsa vkSj
tulkaf[;dh

� vius y{; cktkj dk vkdkj
� cktkj esa fgLlsnkjh ftlij vki dCtk djuk
pkgrs g¨
� vkidk ewY; fu/kkZj.k <kapk
� vkidk çfrLi/khZ fo'ys"k.k
� d¨Ã Hkh fu;ked vko';drk
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viuh fcØh vuqHkkx esa fuEu tkudkjh 'kkfey gksuk pkfg,:
� ,d lsYlQkslZ j.kuhfr: bl j.kuhfr dk y{k m|e dk jktLo c<+kus ij dsafær gksrk gSA
� vius fcØh xfrfof/k;ksa dk fo'ys"k.k: bldk eryc gS vius mRiknksa ;k lsokvksa dks dSls cspuk
pkgrs gS mls Li"V djuk – D;k vki bls v‚Qykbu ;k v‚uykbu cspksxs] vki fdruh bdkb;k¡
cspuk pkgrs gS] vki çR;sd bdkbZ dks fdrus ewY; ij cspuk pkgrs gS] vkfnA

iwath vuqjks/k
;g vuqHkkx mu yksxksa ds fy, gS ftUgsa vius m|e ds fy, /ku dh vko';drk gSA
iwath vuqjks/k vuqHkkx esa fuEu tkudkjh 'kkfey djuk pkfg, %
� vkidks orZeku esa fdrus iwath dh vko';drk gSA
� vkidks vxys ikap o"kksaZ esa vkidks fdrus iwath dh vko';drk gksxhA ;g vius yach vof/k ds
y{;ksa ij fuHkZj djsxkA
� vki fdl çdkj dk foÙk pkgrs gS vkSj vki bls dSls mi;ksx djuk pkgrs gSA D;k vki ,d
fo'ks"k mís'; ds fy, foÙk pkgrs gS] ;k iwath ftls fdlh Hkh çdkj ds vko';drk ds fy, bLrseky
fd;k tk ldrk gSa\
� Hkfo"; ds fy, j.kuhfrd ;kstukA blesa vius nh?kZdkfyd ;kstukvksa dk Li"V C;kSjk 'kkfey
gksxk & ;s ;kstuk D;k gSa vkSj bu ;kstukvksa ds dk;kZUo;u ds fy, fdrus iSls dh vko';drk
gksxhA
� ,sfrgkfld vkSj Hkkoh foÙkh; tkudkjhA ftles vius lHkh foÙkh; vfHkys[kksa tSls vkidk m|e
tcls 'kq: gqvk rcls vkHkh rd lHkh tkudkjh fy[kdj vkSj cuk, j[kukA bl ds fy, vko';d
nLrkost esa vius cSysal 'khV ftles vkidh daiuh dh ifjlaifÙk;ksa vkSj nsunkfj;ksa dk fooj.k gksrk
gS] vkidh vk; fooj.k tks viuh daiuh ds jktLo] [kpZ vkSj o"kZ ds fy, 'kq) vk;] vius VSDl
fjVuZ ¼vkerkSj ij fiNys rhu lky ds½ vkSj vius udnh çokg ctV tks vk;]

blls igys fd vki vius m|e dk fuekZ.k 'kq: djsa] vkid¨ vius foÙk ;¨tuk cukus dh
t:jr gSA foÙkh; ;¨tuk cukus ds fy, pj.k¨a ij ,d ut+j Mkysa%

pj.k 1% ,d foÙkh; ;¨tuk cuk,¡A bu esa y{;¨a d¨ iwjk djus ds fy, vius y{;] j.kuhfr;ka
vkSj le;lhek d¨ 'kkfey djuk pkfg,A

pj.k 2% vius lHkh egRoiw.kZ foÙkh; nLrkost¨a d¨ O;ofLFkr djsaA vius fuos'k dk fooj.k] cSad
fooj.k] VSDl dkxtkr] ØsfMV dkMZ ds fcy] chek ds dkxtkr vkSj vU; foÙkh; fjd‚MZ j[kus
ds fy, ,d Q+kby cuk, j[ksaA

pj.k 3% vius fuoy ewY; dh x.kuk djsaA bldk erykc vki ftuds ekfyd gS tSls ¼vius
?kj] cSad [kkr¨a] fuos'k vkfn laifÙk½ mues ls nsunkfj;ka ?kVk;sa tSls ¼_.k] ØsfMV dkMZ vkfn dh
yafcr jk'kh tSlh nsunkfj;ka½ vkSj mlds ckn vki ds ikl t¨ jk'kh cp tkrh gS mls fuoy
ewY; dgk tkrk gSA

pj.k 4% [kpZ djus dh ;¨tuk cuk;saA bldk eryc gS fd iSls dgk¡ ls vkrs gSa vkSj dgk¡ tkrs
gS mUgsa foLrkj ls fy[kuk gSA

pj.k 5% ,d vkikrdkyhu fuf/k dk fuekZ.k djsaA ,d vPNk vkikrdkyhu fuf/k esa de ls de
6 eghus ds [kpZ doj djus ds fy, i;kZIr iSlk g¨rk gSA

pj.k 6% viuk chek fudkysaA chek yach vof/k ds fy, foÙkh; lqj{kk çnku djrk gS vkSj t¨f[ke
ds f[kykQ j{kk djrk gSA

foÙkh; ;¨tuk
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t¨f[ke çca/ku

,d m|eh ds :i esa vki viuh daiuh dh LFkkiuk djus ls igys mlds ds lkFk tqM+s t¨f[ke¨a
dk ewY;kadu djuk pkfg,A ,d ckj vkius laHkkfor [krj¨a dh igpku dj yh] r¨ vki mUgsa
de djus ds fy, dne mBk, tk ldrs gS- t¨f[ke dk çca/ku djus ds dqN rjhds ;g gSa%

� blh rjg ds O;kikj dk 'k¨/k dhft;s vkSj muds t¨f[ke vkSj os dSls de fd;s x, Fks ds ckjs
esa irk yxk;saA

� blh rjg ds O;kikj dk 'k¨/k dhft;s vkSj muds t¨f[ke vkSj mUgsa dSlk de fd;k x;k Fkk ds
ckjs esa irk yxk;saA

� orZeku cktkj ds #>ku dk ewY;kadu djsa vkSj irk yxk;s D;k blh rjg ds mRikn ;k lsok,a
ftUgsa dqN le; igys 'kq: fd;s x, Fks D;k mudh vHkhHkh y¨x¨ }kjk ekax gSA

� blds ckjs esa irk yxk;s D;k vkids ikl okLro esa vius mRikn ;k lsok 'kq: djus ds fy,
vko';d fo'ks"kKrk gSA

� vius foÙk dh tkap djus vkSj ns[ksa vius m|e 'kq: djus ds fy, i;kZIr vk; gSaA

� vFkZO;oLFkk dh orZeku fLFkfr ds ckjs esa irk yxk;s] ;g vFkZO;oLFkk le; ds lkFk dSls cny
ldrh gSa] vkSj viuk m|e mu ifjorZu¨a ls çHkkfor g¨xk ds ckjs esa l¨psA

� ,d foLr`r O;kikj ;¨tuk cuk,¡A

• lqfuf'pr djsa fd lHkh egRoiw.kZ rRo viuh ;¨tuk esa 'kkfey fd;s x, gSA

• la[;k d¨ vPNh rjg ls rkdukA

• laf{kIr vkSj ;FkkFkZoknhA

• vius n`f"Vd¨.k vkSj vius vuqeku¨a esa :f<+oknh g¨ukA

• pkVZ] js[kkadu vkSj Nfo;¨a dh rjg n`';¨a dk tgka Hkh laHko gS ç;¨x djsaA

fVIl

5-6-5 cSad foÙk ds fy, çfØ;k vkSj vkSipkfjdrkvksa% bdkÃ ds mís'k

m|fe;¨a us foÙk fy, cSad¨a d¨ d©ulh tkudkjh nsuh pkfg,\

LVkVZvi ds fy, QaM gkfly djuk m|fe;ksa ds fy, lcls dfBu pqukSrh gksrh gSA dbZ foÙk iks"k.k
ds fodYi miyC/k gksus ds ckotwn] m|fe;ksa muds fy, lcls vPNh foÙk iks"k.k dk;Zç.kkyh [kkstus
dh t:jr gksrh gSA cSad Hkkjr esa lcls cM+s QaM forjdksa esa ls ,d gS tks gj lky gtkjksa LVkVZvi
dks foÙk çnku djrs gSA

cSad ls laidZ djrs le;] m|fe;¨a d¨ irk g¨uk pkfg, dh _.k vkosnu i= tk¡pus] ewY;kadu
vkSj lalkf/kr djrs le; cSad vyx&vyx ekunaM viukrh gSA m|fe;¨a d¨ cSad¨a d¨ lVhd
vkSj lgh tkudkjh miyC/k djkus ds egRo ds ckjs esa irk g¨uk pkfg,A vc foÙkh; laLFkku¨a d¨
_.k vkosnd¨a ds fdlh Hkh fMQ+‚YV O;ogkj d¨ VªSd djuk vklku g¨ x;k gSA t¨ m|eh cSad¨a
ls /ku dh ryk'k esa gS mUg¨aus vius lkekU; lk[k] foÙkh; fLFkfr vkSj xkjaVh ;k d¨ySVjy ls
lacaf/kr tkudkjh cSad¨a d¨ miyC/k djuh pkfg,A
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lkekU; lk[k

;g og txg gS tgk¡ vki ,d m|eh ds :i esa] vius i`"BHkwfe dh tkudkjh cSad d¨ çnku
djrs gSaA bl rjg dh tkudkjh esa 'kkfey gS%

� ifjp; I=% ;g i= fdlh vknj.kh; O;kikjh t¨ vkid¨ vPNh rjg ls igpkurk gS ds  }kjk
fy[kk tkuk pkfg,A bl i= dk mÌs'; viuh miyfC/k;¨a d¨ crkuk gS vkSj vius pfj= vkSj
v[kaMrk dh lk{k nsrk gSA

� vkidk ç¨Qkby% ;g ewy :i ls vkidk laf{kIr fooj.k gS- vkid¨ vius cSad d¨ 'kSf{kd
miyfC/k;k¡] O;kolkf;d çf'k{k.k] ;¨X;rk] j¨txkj fjd‚MZ vkSj miyfC/k;¨a ds ckjs esa crkuk t#jh
g¨rk gSA
� O;kolkf;d cz¨'kj% ,d O;kolkf;d cz¨'kj vke r©j ij daiuh ds mRikn] xzkgd] fdruh nsj ls
O;kikj py jgk gS vkfn ds ckjs esa tkudkjh çnku djrk gS

� cSad vkSj vU; lanHkZ% ;fn vkidk fdlh vU; cSad ds lkFk [kkrk gS] ml cSad dk lanHkZ nsuk
vPNk g¨rk gSA

� daiuh ds LokfeRo dk çek.k ;k iathdj.k% dqN ekey¨a esa] vkid¨ vkiuh daiuh ds LokfeRo vkSj
iathdj.k dk lcwr cSad d¨ nsus dh dh vko';drk g¨ ldrh gSA laifÙk vkSj nsunkfj;¨a dh lwph
dh Hkh vko';d g¨ ldrh gSA

vkfFkZd fLFkfr

cSad¨a vids m|e ij orZeku foÙkh; tkudkjh pkgsxhA ekud foÙkh; fji¨VZ ftls vkid¨ rS;kj
jguk pkfg, os gSa%

� cSysal 'khV
� ykHk vkSj gkfu [kkrk
� dS'k&¶y¨ LVsVesaV

� vuqekfur fcØh vkSj jktLo
� O;olk; ;¨tuk
� v/;;u O;ogk;Zrk

xkjaVh ;k d¨ySVjy

vker©j ij cSad lqj{kk ds fcuk vkid¨ _.k ugh nsxhA vki cSad ds ikl laifÙk fxjoh j[k ldrs
gS t¨ cSad tCr djds csp ldrh gSa vxj vkius _.k pqdrk ugha fd;k gSaA e'khujh] midj.k]
okgu vkfn tSlh vpy laifÙk;¨a d¨ Hkh _.k ds fy, lqj{kk ekuk tkrk gSA

foÙk i¨"k.k ds fy, vkosnu djus ds fy, fuEu çfØ;k dk ikyu djus dh vko';drk g¨xha

cSad¨a ds m/kkj ekunaM

izfØ;k

vxj vki fuEefyf[kr m/kkj ekinaM dk iwjk djrs gS r¨ vkids foÙk i¨"k.k ds vuqj¨/k d¨ Lohdkjs
tkus dk ,d mPp e©dk g¨xk%
� vPNk udnh çokg
� i;kZIr 'ks;j/kkjd¨a dk /ku
� i;kZIr lqj{kk

� dkj¨ckj esa vuqHko
� vPNh lk[k

1  vius vkosnu QkeZ vkSj vko';d lHkh nLrkost cSad esa tek djsaaaA

2  cSad }kjk /;ku ls vkidh _.k ik=rk dk vkdyu fd;k tk,xk vkSj çca/ku] foÙkh;] lapkyu
vkSj m|¨x tkudkjh ds lkFk gh fiNys _.k çn'kZu tSls ekud¨a ds laca/k esa vius O;olk; dh
tkudkjh dk fo'ys"k.k djds jsfVax vkoafVr djsxkA

3  cSad vkid¨ foÙk nh tkuh pkfg, ;k ugh ds ckjs esa ,d fu.kZ; ysxkA
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• vuqHko cSadj¨a ls foÙk i¨"k.k ds fodYi¨a ij lykg çkIr djsaA

• lrdZ jgsa vkSj vki dh t:jr ls vf/kd] tknk yacs le; ds fy,] T;knk C;kt nj ij
m/kkj ysus ls cpsaA

fVIl

5-6-6 m|e çca/ku & ,d voy¨du viuk m|e dSls laHkkys \

vius m|e d¨ çHkkoh :i ls çca/ku djus ds fy, vkid¨ dÃ fofHkUu igyqvksa ij /;ku nsus
dh t:jr gS ftles fnu&çfrfnu dh xfrfof/k;¨a ds çca/ku ls ysdj o`gn bosaV dSls çcaf/kr
djuk 'kkfey g¨rk gSA viuh daiuh dk çHkkoh <ax ls çca/ku djus ds fy, dqN ljy dne
ij ,d ut+j Mkyrs gSA

pj.k 1% vius usr`Ro d©'ky dk ç;¨x djsa vkSj t:jr iM+us ij lykg ysaA

pysa ge jkew dk mnkgju ysrs gS] jkeq ,d m|eh gS ftlus gky gh esa vius Lo;a dk m|e 'kq:
fd;k gSa- jkewesa vPNk usr`Ro d©'ky gS & og Ãekunkj gS] vPNh rjg ls vius vkid¨ O;Dr dj
ldrk gS] dke d¨ dSls vkoafVr djuk pkfg, tkurk gS vkfn- ;s usr`Ro d©'ky jkew d¨ fuf'pr
:Ils vius m|e ds çca/ku esa enn djrs gSA ysfdu] dHkh dHkh jkew ds lkeus ,slh fLFkfr;ka
vkrh gS dh og laHkze esa g¨rk gS dh mUgsa dSls laHkkysA ,sls ekeys esa jkew us D;k djuk pkfg,\
,d lek/kku gS mlus ,d vuqHkoh çca/kd <waMuk pkfg, t¨ mls fl[kk ldsA nwljk lek/kku ;g
gS dh jkewus mldh usVofdZax d©'ky dk mi;¨x djds vU; laxBu¨a ds çca/k ls laidZ djuk
pkfg,] t¨ mls ,slh fLFkfr;¨a d¨ laHkkyus ds fy, ij lykg ns ldrs gSaA

pj.k 2% vius dke d¨ vU; y¨x¨a ds chp foHkkftr djsa & vkid¨ ;g ekywe g¨uk

pkfg, dh vki vdsys lc dqN laHkky ugha ldrsA ;gka rd fd nqfu;k esa lcls dq'ky çca/kd Hkh
m|e dk gj dke laHkky ugh ldsaxsA ,d LekVZ eSustj d¨ ,glkl g¨rk gS fd vius m|e d¨
çHkkoh :i ls çca/ku djus ds fy, vius dke d¨ vius lgdfeZ;¨a foHkkftr djuk t:jr g¨rk gSA
bls dke dk vkoaVu dgk tkrk gS- gkykafd] dke vkoafVr djuk gh i;kZIr ugha gSA vxj og vPNk
ifj.kke ns[kuk pkgrs gS r¨ çca/kd d¨ çHkkoh <ax ls dke dk vkoaVu djuk pkfg,- ;g egRoiw.kZ gS
D;¨afd vxj dke dk vkoaVu xyr rjg ls fd;k x;k] r¨ vkids [kqn dk dke vkSj Hkh vf/kd c<+
ldrk gSA çHkkoh <ax ls dke ds vkoaVu ds fy,] vkid¨ n¨ lwfp;ka cukuk pkfg,- ,d lwph esa
ftu pht¨a d¨ vkid¨ laHkkyus dh t:jr d¨ 'kkfey djuk pkfg,A nwljh lwph esa ftu pht¨a d¨
nwlj¨a d¨ fn;k tk ldrk gS mUgsa 'kkfey djuk pkfg,A xyr dke vkoaVu ds vykok] ,d vkSj
eqÌk gS mRiUu g¨ ldrk gS og gS vfr vkoaVuA blesa nwlj¨a d¨ vius tknkrj dke nsuk 'kkfey
g¨rk gSA bl ds lkFk leL;k ;g gS fd vki ftu y¨x¨a d¨ dke vkoafVr dj¨xs muij ut+j j[kus
vkSj muds dke çxfr dh fuxjkuh ds fy, vkid¨ tknk le; O;rhr djuk g¨xkA blds dkj.k
vkid¨ vius dke d¨ [kRe djus ds fy, cgqr de le; feysxkA

pj.k 3% dke djus ds fy, lgh y¨x¨a dh HkrhZ dhft;s-

lgh y¨x¨a d¨ dke ij j[kus ls vius m|e dk çHkkoh <ax ls çca/ku fd;k tk ldrk gSA vPNs y¨x¨a
d¨ u©djh ij j[kus ds fy, vkid¨ vius lk{kkRdkj çfØ;k ds n©jku cgqr lko/kku jgus dh t:jr
gSA vkius laHkkfor mEehnokj¨a d¨ lgh loky iwNuk pkfg, vkSj muds tokc dk /;ku ls ewY;kadu
djuk pkfg,A i`"BHkwfe dh tk¡p djuk ges'kk ,d vPNk vH;kl g¨rk gS- ØsfMV tk¡p djuk Hkh ,d
vPNk fopkj gS] [kkldj vxj vki vkids iSls ds ysunsu ds fy, y¨x¨a d¨ fu;qDr dj jgsa gSA
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çR;sd in dk ,d foLr`r fooj.k cuk;s vkSj lqfuf'pr djsa fd lHkh mEehnokj¨a d¨ u©djh dk
fooj.k Li"V vkSj lgh le> esa vk;k gSA vkids ikl ,d deZpkjh eSU;qvy Hkh g¨uh pkfg, ftles
deZpkjh;¨a ls D;k vis{kk,a gS og Li"V :i ls fy[kk tkuk pkfg, bu lHkh dk;Z¨a ls vkid¨ vkidk
m|e pyus ds fy, lgh y¨x¨a dk p;u djus esa enn feysxhA

pj.k 4% vius deZpkfj;¨a d¨ çsfjr djds mUgsa vPNh rjg ls çf'kf{kr djsaA

vkidk m|e çHkkoh <ax ls rc fu;af=r fd;k tk ldrk gS tc vki vius deZpkfj;¨a d¨ vius
m|e ds fy, dM+h esgur djus ds fy, çsfjr djrs gSA çsfjr g¨us ds fy, vius deZpkfj;¨a d¨
pkfg, dh os m|e ds n`f"V vkSj fe'ku esa fo'okl j[kdj mUgsa çkIr djus dh fn'kk esa ç;kl djuk
pkfg,- vki vius deZpkfj;¨a d¨ ekU;rk] c¨ul vkSj miyfC/k;¨a ds fy, iqjLdkj ns dj çsfjr dj
ldrs gSaA vki mUgsa muds ç;kl¨a ls daiuh d¨ dSlh lQyrk feyh gS ;g crk dj çsfjr dj ldrs
gSaA blls mUgsa mUgsa xoZ eglwl g¨xk vkSj mUgsa ftEesnkjh dk vglkl g¨xk ftlls mudh çsj.kk esa
o`f) g¨xhAvius y¨x¨a d¨ çsfjr djus ds vykok] vius deZpkfj;¨a d¨ yxkrkj u, rjhd¨a vkSj
ç©|¨fxfd;¨a esa çf'kf{kr fd;k tkuk pkfg,A ;kn j[ksa] çf'k{k.k ,d ckj dk ç;kl ugha g¨rk gSA ;g
,d fujarj ç;kl g¨rk gS ftls fu;fer :i ls djus dh t:jr g¨rh gSA

pj.k 5% vius y¨x¨a d¨ vius xzkgd¨a d¨ vPNh rjg ls laHkkyus esa çf'kf{kr djsaA

vius deZpkfj;¨a d¨ xzkgd¨a ds çca/ku dh dyk esa fuiq.k g¨us dh t:jr gS- bldk eryc ;g gS fd
mUgsa vius xzkgd D;k pkgrs gSa] vkSj mudh t:jr¨a d¨ iwjk dSls iwjk fd;k tk, ;g le>us dh
t#jr gSA bl ckr d¨ le>us ds fy,] mUgsa fn[kkuk g¨xk dh vki vius xzkgd¨a ls dSls dkjxj
<ax ls fuiVrs gSA bls usr`Ro dk mnkgj.k dgk tkrk gSA mUgsa fn[kkvks fd vki dSls Ãekunkjh ls
vius xzkgd¨a dh ckr lqurs gS vkSj mudh vko';drkvksa d¨ le>rs gSaA mUgsa vius loky lqukus nsa
rkfd os gS fd os le>saxs dh vius xzkgd¨a d¨ fdl çdkj ds ç'u iwNus pkfg, vkSj d©uls ç'u
mi;qDr g¨rs gSaA

pj.k 6% vius m|e dk çHkkoh <ax ls foi.ku djsa

vius m|e dk foi.ku djus ds fy, vius lHkh d©'ky vkSj vius deZpkfj;¨a ds d©'ky dk çHkkoh
<ax ls ç;¨x djA vki foi.ku ,tsalh fdjk;s ij ys ldrs gS vxj vkid¨ yxrk gS dh vki bl
{ks= esa enn dh t:jr eglwl djrs gA vc tc vki tkurs gSa fd vius m|e d¨ çHkkoh <ax ls
pykus ds fy, fdldh t#jr gS] bu pj.k¨a dk dk;kZUo;u djsa] vkSj vki ns[ksaxs fd m|e dk çca/ku
fdruk vklku g¨ tkrk gS!

• vuqHko cSadj¨a ls foÙk i¨"k.k ds fodYi¨a ij lykg çkIr djsaA

• lrdZ jgsa vkSj vki dh t:jr ls vf/kd] tknk yacs le; ds fy,] T;knk C;kt nj ij
m/kkj ysus ls cpsaA

fVIl

5-6-7 20 m|ferk dk fopkj djus ls igys vius vkils ç'u iwNsa

1. eSa O;olk; D;¨a 'kq: dj jgk gw¡\

2. eSa d©ulh leL;k dk gy dj jgk gw¡\

3. D;k nwlj¨a us blls igys bl leL;k d¨ gy djus dk ç;kl fd;k gS\ D;k os lQy gq,
Fks ;k vlQy\
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4 D;k esjs ikl d¨Ã ,slk laj{kd gS ;k m|¨x fo'ks"kK gS ftlij eSa fuHkZj jg ldrk gw¡\
5 esjs vkn'kZ xzkgd d©u gS\
6 esjs çfr}anh d©u gSa\
7 esjs O;kikj fopkj vU; O;kikj ds fopkj¨a ls dSls vyx gS\
8 vius mRikn ;k lsok dh eq[; fo'ks"krk,a D;k gSa\
9 D;k eSaus Lo¨V fo'ys"k.k fd;k gS\

10 t¨ cktkj esjs mRikn ;k lsok d¨ [kjhnus tk,xk mldk vkdkj D;k gS\
11 cktkj dk ijh{k.k djus ds fy, ,d U;wure O;ogk;Z mRikn fuekZ.k ds fy, fdu pht¨a dh

t#jr g¨xh\
12 vkjaHk djus ds fy, eq>s fdrus iSl¨a dh t:jr g¨xh\
13 D;k eq>s _.k ysus dh vko';drk g¨xh\
14 esjs mRikn ;k lsok,a fdrus tYn miyC/k g¨xh\
15 esjs m|e esa ykHk vkSj ykxr dc cjkcj g¨xh ;k esa dc ykHk dek ldw¡xk\
16 esjs fopkj esa fuos'k djus oky¨a d¨ dSls ykHk feysxk\
17 eSaus esjs O;olk; dk dkuwuh <kapk dSls LFkkfir djuk pkfg,\
18 eq>s d©uls dj¨a dk Hkqxrku djus dh vko';drk g¨xh\
19 eq>s fdl rjg ds chek dh vko';drk g¨xh\
20 D;k eSa çfrfØ;k ds fy, laHkkfor xzkgd¨a rd igq¡p x;k gw¡\

fVIl
� viuk le;] /ku vkSj lalk/ku¨a dk fuos'k djus ls igys vius O;kikj ds fopkj¨a d¨ lR;kfir
djuk cgqr egRoiw.kZ gA

� ftrus vf/kd loky vki [kqn ls iwN¨xs] vkSj mrus vf/kd vki m|e ds p<ko vkSj mrkj d¨
laHkkyus ds fy, rS;kj g¨xA

QqVu¨V%

1 ,d xq# ,d fo'oluh; vkSj vuqHkoh O;fDr gSa] t¨ vkid¨ d¨p vkSj ekxZn'kZu djus ds fy,
rS;kj g¨rk gA

2 ,d xzkgd og g¨rk gS t¨ eky vkSj@;k lsok,a [kjhnrk gSA

3 ,d çfr;¨xh ,d O;fDr ;k daiuh g¨rh gS t¨ vkids rjg mRikn vkSj@;k lsokvksa d¨ csprk
gSA

4 Lo¨V esa rkdr] det¨jh] volj vkSj [krjs 'kkfey g¨rs gS- viuh daiuh dk Lo¨V
fo'ys"k.k djus ds fy,] viuh daiuh dh lHkh 'kfDr vkSj det¨jh] volj d¨ lwphc) djuk gS]
vkidh daiuh ds fy, e©twn volj vkSj vkidh daiuh }kjk ftu [krj¨a dk lkeuk djus dh
t:jr gSA

5 ,d U;wure O;ogk;Z mRikn og mRikn g¨rk gS ftlds dels de laHko fo'ks"krk,a g¨rh gS ftls
xzkgd¨a ls çfrfØ;k ikus ds fy, xzkgd¨a d¨ cspk tk ldrk gA

6 ,d daiuh ^czsd bou* ekuh tkrh gS tc daiuh dk equkQs ykxr ds cjkcj g¨rk gA

7 dkuwuh lajpuk ,d ,dy LokfeRo] lk>snkjh ;k lhfer ns;rk Hkkxhnkjh g¨ ldrh gS-

8 dj¨a ds n¨ çdkj ds g¨rs gSa&O;fDr ;k vçR;{k dj t¨ eky vkSj@;k lsokvksa ij yxk;s tkrs
gSA

9 chek ds n¨ çdkj ds g¨rs gSa& thou chek vkSj lkekU; chek- thou chek esa ekuo thou 'kkfey
fd;k x;k gS] tcfd lkekU; chek esa tkuoj] eky] dkj¨a vkfn tSlh ifjlaifÙk;k¡
d¨ 'kkfey fd;k tkrkA
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